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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center v
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number - | Name Number [ Name Number
[OAR Tlyomar | [1]olo 13 |4
Gender Height Built _ [Spectacles Beard | Mustache| Ethnic Groups
M| F [T IM][SQIT [M]F |Yes| No|Yes| No|Yes ]| No |indian [Pakistani[Filipino [Expat. Arabs][ Others:
ROOROOROOROROR O O ® O O
EMIRATE ";:Z‘:’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘ai’:" Ajman Kﬁ:fm”ah Fujairah
O O m O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
55| 0| RIF|1 514 | 0l | O|lé |loso|ll oo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT | R O 0 | vISIT O O = O O O O
1.  APPROACH ikl gad 353 [0sa ol B 1
Scores Critical Areas Al aaall PATHI|
YES 3 - e % .

1. Was signage visible from distance of 500 B e 50 500 Ao (e A e Al il da ]
meters and well maintained? Can be Nno [ ¥ 4 bl pas (S faa JSa Aliaa
included only in first run nva [ . ¥ s 8yl sall

YEs [] ‘
2. Were lights working and in good G bya Ay Ay dadclpaYl il s 2
2 > Nno [ ¥ . 2
condition at the approach? N O (e l Y
NA B
YES [ au ,
5| 3. Were the lights working and in good no [ s saa Alagyy Jead el pa¥) il da 3 2
condition at the forecourt area? N €348 ol Al Adlala
N/A X gk
ves i
4 4. z\ésg filling area / forecourt clean and NO D Y S dbk i) Aiad dihie S Ja 4 |4
nA [ wb:f
YES D4 o
5| 5. Were the driveway and forecourt free of g [ g e As Al ededihiey Gkl KD 5 5
potholes and well maintained? N s IS8 Alaay aall
NA OO g
2. GREETINGS towa Al fAasl 2
Scores Critical Areas Ay ¥ Laalt L
YEs [J o
6. Was there any delay in approaching cabhgall ol @) 4 il gl S s 6
5 No 3y A 5
customers at the fuel pump N 248 5l ddiae dic LM
Nna [ Gkl
5| 7. Did the staff approach the driver sideof YES X Aga (0 A8 sl (o alagdl B Ja 7
the vehicle? NO D y €l S
+ 1 +
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+
Scores Critical Areas Aabaly el pATH]
8. Were you greeted in a friendly manner ~ YES [] a6 cstaly) 435 48l el s 1l Sda 8
(pleasant feeling)? NO x ¥ ("
5| If no, please describe behavior: Was it OS ot sl & gl i gy 08 5l Y 1) 5
arrogant, without any expression, normal gle ¢l e J el Gaaty
etc.... . &
hotmad , no %%eeﬁnas
YES []
9. Did they request customers to quit O gl LY e sl sl il Ja 9
4 . No [ v ' 4
smoking? y il
NA DY L
YES [X|
10. Did the staff thank you as you were DA S Ly & S ol gl B8 Ja 10
5 . No [ v 5
leaving? g oSl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF :Collh gall gl g selia 3
Scores Critical Areas Al YLt Jtas
5| 11 Was the filling staff presentable and well YES [X]  pai GEY 3 ol s Cala g yedae oS da 11 5
groomed? No [ N 0/ 3 g
YES Y
12. Was he able to communicate with & deal il e T8 calagall IS Ja 12
4 NO [ ¥ _ 4
customer? v SOl
NA O 4
5 13. Was the attendant wearing visible YES [X prd lede eday AUy (i 5 Calagall (IS s 13 5
nametag? NO D ¥ PC}AAJJ Aol
YES 3
6| 14. Was staff courteous / friendly? B Selahal [ ga osibed) S s 14 |6
NO [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al ¥l Jalaity
YES []
2| 15. Did he follow the instructions on the no O ¥ By o 33 s sall Claglaill als gl 181 Ja 15 >
Rahal (Fuel Card)? g £ (2585 eda I\AUa.u) Jda
NA X
| 16 Did he confirm and repeat amountand ~ YES va! IS D858l e s as o ikl ST Ja 16 6
type of fuel? No [] N fetbaabisa e &lla
g| 17- Did he fuel as per customer's instructions YES i - O3l Sladed cas Al e dB Ja 17 6
- Dhs? No [ ¥ o0
5| 18 Did he offer to clean windscreen YES [ a8 clb s b gla) abii dle e do 18 5
voluntarily? (front & back) NO X] y ¢ (‘;él_ub =l Y) A
YES [X] s . .
5| 19. Were you charged the correct amount? No [ v flaania 4ady i il sl aldi Ja 19 (5
YES [A]
JEy Anall adiall salely (als ol A8 .
6| 20. Were you given correct change? NO D ki ? aiall il e, ’A(, el s 20 6
¥ aea
NA [ i
2
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Scores Critical Areas Lpualual) gl Lty
L mg ot Jen Gl glaa A s gall Gl L8 b 21
21. Did he provide information about any ves [ o U‘Uﬂ = ,L..‘ . i e
promotions at Service Station? (only in i ey i i
case of active promotion) require Nno [ ¥ (S A
comment when marked ‘Yes' g g sill oo Maad” AdaY) calS 1Y
NA D u
5. REST ROOMS 1 (pland) fewdl 5) AWl g 5
Scores Critical Areas Aanlud) el Lalaiy
ves [1
22a. Were they adequately stocked with all X P: Ay g el il Jlicall azen 3 jeae CiilS db 223
necessary supplies such as soap? NO S gskall Jia
na O by S
_ YES o . e
22b. Were they adequately stocked with all 0O v Ay gl e Yiaal) azany 3 jeae cilS Jo 220
3 necessary supplies such as toilet tissue? NO cll il (3,99 Jia 3
na [ sy e
22¢. Were they adequately stocked with all YES i Rospal e jlinsall grens 8 jeme ilS Ja.22¢
necessary supplies such as paper towels? no O N o ) fad JJJ\ wﬂbd\ Jie
(paper towels are not required where fully Clitae A g5 dic Lglhaa e 48 ) 0l Cailiall)
operational hand dryers exist) nva [ sbiy (Y 2
; $3ada) Julidl culs
23a. Were sinks clean? require comment when YES m pr ol ,;y,, LZ:‘.:“L;Y\ . _\S“J.; 23a
marked ‘No’ no OO ¥ gl ea o T e el
nva [ osiy
H faaday U yall el
23b. Were mirrors clean? require comment YES p o il ,,\},, -’a_:t:;\ h’ulsk\h\ -23b
when marked ‘No’ no O ¥ [k R iyl cun
nva [ smiy
H Caadas Vi Cilddae Gl
23c. Were hand dryers clean? require comment YES e 5 ) <,s:3;-1" f\_{y\ L:ULST“‘ 23¢
3 when marked ‘No’ vo O v e S I 3
nva [ sbuy
. Saqdas o sibeall CiliSle S
23d. Were dispensers clean? require comment YES o L. ‘ o INIE \_:-Y\ %“\S(\h\ -23d
when marked ‘No’ no OO ¥ gl 2 YT ALY s )
na [ ssuy
YES pad
23e. Were toilets and urinals clean? NO D v Shaka Jsalll A4l cailS Ja 236
nva [ shiy
X 3 faaly Ll ¥ il
2 24a. Were doors clean?require comment when YES px L. s s w d’h 242 |2
marked ‘NO' nvo O ¥ gl o2 MY MYl i 1Y
na O sy
ves Kl oo
24b. Were walls clean? Nno [ y fhagas aall S o 24b
na O sy
YES I
24c. Were ceiling clean? no O ¥ Sl il o\S Ja 24c¢
va O ahiy
YES o
24d. Were vents clean? o O ¥ faiudas 3Ll cilS a 24d
na [ assy
3
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Scores Critical Areas ALyl ciaal) Jalash
. Caals o B -
24e. Were floors clean? ves X e 2 al %,;‘f’f;rf‘s\;% "24e
require comment when marked ‘No’ o O v gl (o2 Y Yl s 1y
NvAa [ sesy
ves X
24f. Were baseboards clean? Nno [ by fAa,dn saeldll & o) fhailall Sl 50 S da 24
NA [ skyy
ves
24g. Were grout clean? no [ ¥ feadai LU (IS da 24g
na O sy
YES pxi
25a. Were trash containers clean? NO D b faddas daladll Wl gls S o 253
p NA [ skiy ”
YES [
25b. Were trash containers not overflowing? NO D b4 s e daladll il gls S Ja 25b
NA [ by
YES pad o ]
2| 26. Was the restroom smelling clean & fresh no [ % ) O5) Adinia s Aidas alaall ds3l, S b 26 o
{without any offensive odor)? T(plaad) 8 dgy S Aaii
NA [ sbiy
; Gy Jand aleall & @l il “iS
27. Were all the facilities inside the restroom in YES E e e e 0:33: 2
good working condition? . —_— e
2 require comment when marked ‘No’ NO D ¥ g sl (oa o MY AaY cals 1y | 2
NA [ shaiy
YES [X] i 9(5) cudai anall Al f i S
28. Was the Mosque premises clean? S . & ( ), )::” ) ,,;,‘,:Li;?“_ L'JlS E,lf 28
2 require comment when marked ‘No’ Nno [ v e e RN 2
NA [ skiy
Comments: :lBBadall / galadl)
FOR OFFICE USE ONLY 183 Cagalt pladiuy
Upsall Bl [ LAY A1 sl . 3
[+] g . « “ |
% | ACTUAL SCORE| maximum | Evaluation e
Approach Aaaall gad 2281l /e il Y 1

Greetings and Initial Checks

UV Sl 5 a3l

Appearance and Behavior of Staff

Service

FOXEN]

Cleanliness - Restroom and Mosque

2
Oshgall luy jedaa | 3
4
5

el 5 ilalaall — 23U

TOTAL

£ saall
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ADNGC Distribution

SHAURHEKR $/S - 755
DUBAY -HAFRAQ RO, TEL:32-5886861

CHSH RECEIPT
Date @ 27-82-12 11:00 User * ]

Uehicle # Pung # 2 11
PRODUCT QUANTITY PRICE AKOUNT
o ms
TOTAL : DHS 54.80

TID:1008755360  Batch: 8

Signature:

THANE Ya Fof SHIPPIRA ...
SHAWAHERN $/5 - 755

" SERIAL NO.




