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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

ot
SERIAL NO.

11617

+

4+

A
Pan Arab Research Center w

0 @ Emarat | O @5y Eppco/Enoc [ Kl @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
ot =p . )
7/6’ \ s howed |ﬁ IO H IEH
Gender Height Built pectacle§ Beard | Mustache] Ethnic Groups
M]F JT[M[s]T[M™m][F Yes | No | Yes | No | Yes | No | Indian [Pakistani[Filipino [Expat. Arabs] Others:
NOORODONOOROROKMAK O O O O
EMIRATE ";:;‘Ii'n“ AbuDhabi | Dubai Sharjah Al Ain ‘é’;‘:v“a{”n man | [R2SM L Fujairah
O O m O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
7leln]| olgl ol Fl Ulo ol ] ol3 551G
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
] O O O O 0o o ad X O O

1. APPROACH AND CLEANLINESS

AR g ol 581 1

Scores Critical Areas

gl Ll Jalailt

1. Was there proper sign to the Car Wash
bay?

YES [X] s o dikic le YAl daady 28Y allia il Ja 1

Nno [y

Ll

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No’

YES [X] o >

Nno [ ¥

A5y Rl Sl s Tt 6lS o 2
sl s YT ey S 1Y 4

2.  GREETINGS AND INITIAL CHECKS

A clspdal g qua 4 2

Scores Critical Areas Tl cYLaall PAT]
o ol gall b 8 3 pals ol el oIS
3. Was there any delay in approaching YES m aad n shall LB B RS ‘,f%bj‘:‘h 3
5 customers? require comment when o W o I
marked ‘Yes’ g sl o M Y SIS
no O ¥
4. Were you greeted in a friendly manner ~ YES % I TN g a L .
(pleasant feeling)? NO D N § (g e csluly) A A4 ke oy s 5 s 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal
etc....7

Caal OIS b ccidhsall gl Cha g B Bl YWY g
£l cgale Ol e Ja Oyl

ves [ .
5a. Did the attendant check whether your car o 7] N 535 30 2l e IS 1) Lad s sl (38a5 s Ba
has a sunroof? s Aatdy
5 N/A [ 3y 5
ves B V
5b. Did the attendant politely declined NO D g & 5okell Y il o) 2] abgal e Ja Bb
automatic car wash if it has a sunroof? O faiudl A dadd Lol oS Jla
N/A Sbiyy )
g| 6 Didthe attendant inform you about the ~ YES 57 JE 0o ol o e s il gl lll O 6 | 6
price of car wash? no [ v PR G e O ealkl da
7. Did the attendant inspect your car for any YES ; s es il o enoely b <
4 scratches, damages or dents and inform m = ’ ‘;’z‘h; Jff&f’w M\"' ul:)f“ o “"h 7 4
you? Nno O ¥ flldy e Db g &l s (G g gl
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Scores Critical Areas Ll ey Liai
5| 8 Did he guide your vehicle for positioning at YES IX] st Gy il < o @ ) il gt W6 a8 5
the stopper? Nno [ ¥ . 5kl
g | 9 Did the staff thank you as you were YEs [ s ka5 K il 5
[eaving? NO D v el ) [ .)S"‘-’ )“] [ 9 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall olay seba 3
Scores Critical Areas FEWRIR LAY PO Jalastt
10. Was the uniform of the attendant neat and YES m p C e .
3 tidy? No [ g 005 505 Gl Cilagall Gl S da 10 ] 3
3| 11. Was the attendant wearing visible ves K] s tede Jeday iy (53 Calagall S b 11 3
7 ? D
nametag? NO % b 1w M ovune ch Cr=
YES oS
3 12. Was he able to communicate with 0O €003l re ol gl 1,06 i gl (S Ja
customer? NO ¥ 0l e deal sl e 10 sall 1213
WA [ sbiy
YES 3
5| 13. Was staff courteous / friendly? NO g “: feladal opagas osibsadl S Ja 13 |5
4. SERVICE Aaadll 4
Scores Critical Areas Al YLl PAH]
4| 14 After car wash, did he guide you to the YES [ s sall o8 o 63 bad) Jat e LBV aey 14 4
vacuum bay? Nno [ N 8kl T g e e esa g
. . YES et
. Did tt t ad tot IRV P B .
3| "% of your person bemomecnene ™ o O 1 ALY 45 iy il s s 15 |
any? Nn O sty Massas s (b Al Ly tl) HiSiae
YES i ]
4 | 16. Did any attendant offer you seating? NO %] ‘a’: fade Gaslall Gus S ol oo S lad s 1614
YEs X . 4
5 17. Did attendants wipe your car dry to your Nno [ N Cung ol e QUi g ey sk sall Gl Ja 17 5
satisfaction? 0 s 40 ) gald bae "Ll i
N/A hiy ¥
18. Did attendants clean all the glasses and Y ES X pri Lloalls zla 30 S Caglaity 5l all 3 8 18
5 mirrors from inside and outside to your  NO  [] ¥ 154l8 Lue Tauil; i€ s L, Ja0al e S
satisfaction? NA [ sy T
vEs ] o
3| 19. Did the attendant offer to empty the no [ ¥ bty o i 8 gt OF Calgall G ge o 19 3
ashtray and clean it? ¢ el Azadia
N/A [ shiy
.y : . YES pri
20. Was the interior vacuuming and cleaning p A%y 5yl Lo okl
4 of fascia (dashboard) done to your total NO  [] ¥ u}vﬂ’ué s ‘5L Al S .20 4
. . Py . ) 2 A ds.-..u @ALAY\ a_)ﬁ‘j‘
satisfaction? NA [ skuy
YESIZ o 1330l Qb HlUay 48lS Calariy | gald
4| 21. Did they clean all the tyres with sponge? NO [ ¥ prEtl SOSN8 iy ): %1'21 4
NA [ sy '
YEs ]
1| 22. Were you offered a receipt voluntarily?  NO [] Vo L ) /pdid Jeay dlle m e Ja 22 | 1
NA [ sbuy
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5.  REST ROOMS AND MOSQUE ' csaviall g (pLaal) [l g3) Aal M g L5
Scores Critical Areas Al ¥ lalt P AT
. ves X1 e o
23a. Were they adequately stocked with all 0O v Gl el azans 3 jene i€ Ja 233
necessary supplies such as soap? :IOA O mny SCgball Jia Ay ) pall
‘ YES p o s
23b. Were they adequately stocked with all g e Jlieeall arans 5 jeme S da 23b
3 necessary supplies such as toilet tissue? NO cull il (3199 e dy )5 pll 3
nva O oy
23c. Were they adequately stocked with all necessary YES O pes; Q\f)'fiuu“ e b e il 8 23c
supplies such as paper towels? (paper towels 948 ) gl el Jia 4y ) 5 puall
NO b e
are not required where fully operational hand SAgidie dgllaa ye 48 )5l Calliall)
dryers exist) nva B iy (Y A i
24a. Were sinks clean? YES E pd Al ks %;‘:f“\:;\‘s fjf\s . "246
require comment when marked ‘No’ no [ y e e ALY Gl N
va [ asuy
; TGl U cilS Ja 24D
24b. Were mirrors clean? YES m iy a gl ..\j..ij\_;\!‘ el 1)
require comment when marked ‘No’ no [ y OEenA T :
wva [ @y
. (‘M.Ja.l g ET -
24c. Were hand dryers clean? YES (e oo | “*séﬂw,,u },sml;'jtsd; . 24c¢
3 require comment when marked ‘No’ no O y  cas e Y ALY G 3
nva [ ey
- TR T,
24d. Were dispensers clean? ves & pr '%\U’ew\,,yﬁt ‘ls,d,g . .24d
require comment when marked ‘No’ no O y  oesl e VA s Y
nva OO ahiy
ves Kl -
24e. Were toilets and urinals clean? NO D ¥ faadas Jeall Al il Ja 24e
na [0 aay
4 R Gl ol o) o
2 25a. Were doors clean? YES P _ 'M'A'LJ,,’ \f{y\:\‘s i‘\’:s . 25212
require comment when marked no [ y sl e YT ALY s
No va O giy
ves I
25h. Were walls clean? no O] Y fhidal Mansll S Js 25b
va O sy
YES o2
25¢. Were ceiling clean? no O ¥ Seapdas Gl S Ja 25¢
na [ abuy
ves 1 o
25d. Were vents clean? Nno [ ¥ fagk MUl il Ja 25d
nva [ auy
25e. Were floors clean? YES E ¢ Ll Y%,L::\,’h,“)\j\ uj\s JA -25¢
require comment when marked no O Y gl o2 MY ALY s )
No na O sy
ves Bl
25f. Were baseboards clean? no [ ¥ fak saclill - o ailall i 5 il Ja 25f
nva O iy
3
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Scores Critical Areas At L PATH]
ves [
25g. Were grout clean? Nno [ ¥y faslas LU (S s 25g
na [ ey
YES [1 s
26a. Were trash containers clean? NO D b fAada) daladll cilygla culS Ja 262
2 NA [] kb 5
ves [1
26b. Were trash containers not overflowing? NO D ¥ faid e ddladll Chsla S s 26D
N/A ks ¥
ves [ o ]
2 27. Was the restroom smelling clean & fresh no [ N Gsy) Almia g Ailai aleadl Al ) S Ja 27 2
(without any offensive odor)? felaadl B4 S dad )
NA D ghuy ”
; 3 plealdl 3 ) el auan il
28. Were all the facilities inside the restroom in Y ES O e c-mv:: d;l:}.28
good working condition? ' o A % 4 A e b
2 require comment when marked ‘No’ No [ b st oo YT eyl s 1y |2
NA B iy
X H £(5) ik daall Reld o iwe o)\S
29. Was the Mosque premises clean? YES = () ) ﬂl = ..i{..‘f\:;\ &62‘3
2 require comment when marked ‘No’ NO D ¥ & w3 el
WA [0 Ghuy
Comments: UBadiall / galedl)
FOR OFFICE USE ONLY Jadd (agalf ?\Aiﬂu\!
Qaall Lalall LAl eyl ”
9 : luation: 1 pasdill
%o ACTUAL SCORE maximym | Evaluation £
Approach and Cleanliness Adlhaill 5 ol @YY |1
Greetings and Initial Checks | 451 cilSudall y cus i1 2
Appearance and Behavior of Obsall sl selae [3
Staff
Service Laall 14
Cleanliness - Restroom and Glabaalt — Aallail) 5
Mosque REUA
TOTAL £ saxall
+ 4 +
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t o
DESCRIPTIONS © Q1Y PRICE  TOTAL
1 .60  40.00

* Mary C/W Sma
OTAL
CASH PAYMENT

: You were served by Operator 1
DATE 27/09/2012 12:10 T1 8201 5841

THANKS FOR SHOPPING -

40.00
40.00







