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SERIAL NO.

1

7

Pan Arab Research Center a

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
(019 FIkbosH | [1]1]9]2]3
Gender Height Built  Spectacle§ Beard | Mustache] Ethnic Groups
M F JITIMJ[S]T ITMTF JYes[No]Yes| No|Yes[ No |indian [PakistanilFilipino [Expat. Arabs[ Others:
MOOXROOXOOXKOKXOX O O O |
EMIRATE V;z‘;fz;" Abu Dhabi |  Dubai Sharjah Al Ain g':;v“ai’:l' Ajman | RaSA | Eyjairan
W X O O O O D O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
5181 ol2| 2|3 | 5]c 013 |o]|> |ll:08]ll:28
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISt T O 0O O|fvr O 0O O O O |
1. APPROACH tAdaaall gad A2EN [oha il SBY 1
Scores Critical Areas Lo eyl PR
: . _ YES I o8 500 st foijeiall coS da 1
1. Was signage visible from distance of 500 Do 2 sle (e A e da Sl -
meters and well maintained? Can be no [J ¥ b i L jas (Ko fua JS5 Bliaa
included only in first run nA [T . ¥ s BTyl sl
YES [ o .
2. Were lights working and in good A Aoy a g Jand el gy il o 2
2 > Nno [ ¥ ) 2
condition at the approach? y SOl (e ol 5i8YY
N/A e
YES [] o ‘
5|3 Were the lights working and in good no [J N Goua Al Jadelpadl s da 3 2
condition at the forecourt area? N €268 5l A%l ddkoia
NA KT
YES [{] o
4. Was filling area / forecourt clean and - G e 1t fReo sl Sl e
4 tidy? No [ ¥ A ey Ak Ll Al dihie ciS o 4 (4
7-N 1,71
YES pos _
5|5 Were the driveway and forecourt free of ¢ O gy o LA oAl ede ddhaieg okl (S Ja 5 2
potholes and well maintained? N s JS Alany aall
NA [ s
2. GREETINGS e il fAadll 2
Scores Critical Areas Agl) ¥l Jalail
YES [ o )
5| 6. Was there any delay in approaching no [X1 g absall il S mlighdus <da 6 5
customers at the fuel pump N €248 5l ddiaa aie N (e
NA [T
5|7 Did the staff approach the driver side of Yes ] A 00 A el e sl gall Bl da 7 5
the vehicle? Nno [ y £l
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Scores Critical Areas Al YLl PRI
8. Were you greeted in a friendly manner ~ YES pad cslul) 48548l ol am il 5 a8
(pleasant feeling)? Nno [0 ¥ (e
5| If no, please describe behavior: Was it S da rdlpd) dlu Caa gy Aela, Y 1Y 5
arrogant, without any expression, normal gdle ¢ pulailt e JA ¢ 5 el Caaly
etc.... .8
YES [ a
9. Did they request customers to quit oo Bl L e g ihgall Gl da 9
4 . No [ ¥ " 4
smoking? N fopsaill
A XD
YES [] & .
5| 10. Did the staff thank you as you were NO N s S ety & S Gl gl BB o 10 5
leaving? N oS!
NA [ g
3.  APPEARANCE AND BEHAVIOR OF STAFF i galf S glury sedia .3
Scores Critical Areas L) YLl Jalai
5| 1. Was the filling staff presentable and well YES [f] Y 258 5l Al il ge edae S a1 5
groomed? No [ ¥ HER/IEFVP
ves {
12. Was he able to communicate with o dial sl e T Glasdl S da 12
4 Nno O v . 4
customer? g Som il
NA [ oy
5| 13- Was the attendant wearing visible YES M Ll jelay Alay (g3 p calasall QS b 13 5
nametag? No [ N Tz sm 50 dand
YES K] 3
6| 14. Was staff courteous / friendly? Kl &= felahal fopagas osibagdl S 14 |6
No [ ¥
4. SERVICE sdeaill 4
Scores Critical Areas Ll ¥ laalt Jalail
YES [
2| 15. Did he follow the instructions on the Nno [ ¥ Ay e 53 gall Slaasll s gall o8 Ja 15 2
Rahal (Fuel Card)? Y § (850 e e ddlay) Js
N/A ok
6| 16- Did he confirm and repeat amount and YES [X] w5 <ag0 g sis s e Cabapall ST s 16 6
type of fuel? NO D y feladbis (Ao alld
6| 17- Did he fuel as per customer's instructions YES [A - 050 Clagdsld e gl Al eda B8 Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES [ s ol gas o gy bt dlle yae Ja 18 5
voluntarily? (front & back) NO y ¢ (Al g ala¥) 4
YES i
5] 19. Were you charged the correct amount? NO g ?:: Slasnia 4edy Blia Calhs X dudl da 19 15
YES A
<G Al abud salely als sall L6
6| 20. Were you given correct change? No [ kb il all sslely }d‘, ol s .20 6
¥ N e
NA [0
2
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Scores Critical Areas

I PO

Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

Rl Jgm e gl A iyl <l o8 Oa
ves [0 o 0 cha o i) Sdanall (b gy 51
No [0 ¥ (BEA ISP

sl gy Ml daY) S 1Y

.21

nA B ju
5. REST ROOMS :(\a&;.“ el 55) dal g 5
Scores Critical Areas Taalul) cilaal) Jatail
ves Xl
22a. Were they adequately stocked with all W ?’: Ay g el il sl prans B jee CailS Jb 222
necessary supplies such as soap? NO o glall Jia
wa [ sdny e
YES i
22b. Were they adequately stocked with all g a’: Ay g pall Sl Jliceall arany 8 j¢ae S Ja . 22b
3 necessary supplies such as toilet tissue? NO <l gl (509 Jia 3
na O sbuy
22¢. Were they adequately stocked with all YES El and el e sl e 5 0ea S da.22¢
necessary supplies such as paper towels? NO D ¥ 2438 ) ol Ladliall Jie
(paper towels are not required where fully Glitae 8¢5 aie Ay gllaa e A3 4l CRaliall)
operational hand dryers exist) na [ adiy (A 2
% ; Saaai Jubeal) cuil<
23a. Were sinks clean? require comment when YEs Kl pr A ,,‘\1,, i‘;w . 'lsﬁ 233
marked ‘No’ no O ¥ g sl > Ay s )
NA [ sy
¥ ; Shaas U el calg
23b. Were mirrors clean? require comment YES P Ll ,,i,, . \:;x‘ . 'Sﬁ 23b
when marked ‘No’ no O b g sl o2 Y ALY s )
A [ sy
; faadai sV Ciliiae
23c. Were hand dryers clean? require comment YES m o Ll ) ;,s:a;" _u\_\‘ | L“iﬁ 23¢
3 when marked ‘No’ o O v g sl o MY ALY s ) 3
nva [ sy
; [P ITERIURER
23d. Were dispensers clean? require comment YES E p . ," UﬁL,',AS,‘, u\él‘; uiﬁ 23d
when marked ‘No' no [J ¥ g sl o MY ALY S )
na [ sy
YES pai
23e. Were toilets and urinals clean? NO D ¥ faddas Jeall Sl cilS Ja 23e
nva [ sy
; Taadhy ol ¥ e
2 24a. Were doors clean?require comment when YES m pr L. ﬁ N ) . ,ls d’\ 24a |2
marked ‘No’ No [ ¥ g Al (o2 Y ALY s
7N W
ves Ml
24b. Were walls clean? no [ N ik Uaall Cul€ Ja 24b
NA [ sy
ves DI
24c. Were ceiling clean? no O ¥ fcadai Gl S s 24¢
na O sbny
ves X o
24d. Were vents clean? no OO ¥ 4,k MLl S Ja .24d
wa O sy
3
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Scores Critical Areas fula) c¥iaal) pAN]
; ik a1 s
24e. Were floors clean? YES a o g i ";'—-Llf ru .\Sd: |.24e
require comment when marked ‘No’ NO X v T > ¥l s 1y
FLOOR WAS WET nA O sy
ves X
24f. Were baseboards clean? NO D ¥ faghi saclill &~ o lailadl ), 3 calS Ja 24f
na [ aday
_ ves M
244. Were grout clean? no OO ¥ faalas LI S da 24
na [ sdiy
YES [X]
25a. Were trash containers clean? NO D b faaddas daladll Cilysla il Ja 257
p NA [ 30 )
ves M
25b. Were trash containers not overflowing? No O ¥ aild e ddall cilga <l da 25h
NA [ s
ves ] - 00 ]
2 26. Was the restroom smelling clean & fresh Nno [J N ) Q) Lmia g Adpkas aleadl 4831 ) cailS o 26 2
(without any offensive odor)? plandl (8 dgy S dait
NA [ ki
i S8 Jeat plaadl 8 Ol aeail anas clS Ja
27. Were all the facilities inside the restroom in YES m pr e “= o= Oi 27
good working condition? .- TR T
2 require comment when marked ‘No' no [T ¥ gl sl o2 MY eyl ik 1y | 2
NA [ sbiy
YES $(3) adai el Acld o e S
28. Was the Mosque premises clean? O ( ), )S'H i .,;: Li;ﬁj %)LS \LAXT 28
2 require comment when marked ‘No’ No [ et oA AR 2
N/A Bhi Y
Comments: sl / gabalf

T

FOR OFFICE USE ONLY

b (Al aladiuy

% Aasal) HlaY) | il Y adl Evaluation: T aaddl)
ACTUAL SCORE| MAXIMUM
Approach Anadl gaiadil foge Ol BV [ 1
Greetings and Initial Checks LY il cua il [ 2
Appearance and Behavior of Staff Oaibsall Aluy jelaa | 3
Service iaall | 4
Cleanliness - Restroom and Mosque aally Dilalasdl — ddlaill | 5
TOTAL £ gaxall
4
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