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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT

SERIAL NO.

a6

L]

<.
Pan Arab Research Center w

O <iw Emarat 10 a4 Eppco / Enoc / &4t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
129 oo oo\ | Sl | Acoilcarkt vead] Thb dawnd
Gender Height Built _ Bpectacley Beard | Mustache] Ethnic Groups
TIM[S | T [MIF [Yes]Nol|Yes [ No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
DDEDDDDD-D.DD O O
EMIRATE v;zztiz;n Abu Dhabi Dubai Sharjah Al Ain léz‘;vnaﬁ\l Ajman Kﬁ:ism‘:h Fujairah
O X O O O O O O O
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o8 1 | o | 212 [golee | ol [ 0] In46 086
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vIsIT ] O O O vist | O O O O O O

1. APPROACH

sddanall gad ?331\\ Joa 8N 1

forecourt.doc

Scores Critical Areas Taalal) Y laalt Latail
YES 5 PE .

1. Was signage visible from distance of 500 i e 500 3 e e dsiedall S s
meters and well maintained? Can be no [ k| (b Jadd Lo pan (S T2 JSin Llaa
included only in first run nA [ . 3 s 3 alifal sl

ves [ ‘
2|2 Were lights working and in good no [ N Gl sam Ay Ay Jand sl sl ClS Ja 2 5
condition at the approach? N S8l (el BY
N/A R
vEs [] . ‘
5|3 Were the lights working and in good no [ N s Wlagy Jand el paYl a8 da 3 5
condition at the forecourt area? N €3 48 gl A Adhaia
N/A (ki
YES Pl
4 4, z\clj?/’? filling area / forecourt clean and NO D N $35 a5 At o Lal) [Ala3l dibic el a4 |4
na O
YES oy
5|5 Were the driveway and forecourt free of g [7] gy o L 2l ede dhaiay Gkl S a5 5
potholes and well maintained? N S JS Llaay aadl
LTS I PR
2. GREETINGS scua Al fAasl 2
Scores Critical Areas FOIRY AN PO | pATH||
vEs [ w ‘
6. Was there any delay in approaching - b gall ol Bl 3 i gl S ds 6
5 NO ¥ FoT T 5
customers at the fuel pump g a4l Asima die L M (e
NA [ ki
5|7 Didthe staff approach the driver side of ~ YES pri Aga e Al (ge aligall N Ja 7 5
the vehicle? no O v ¢ ailudl
+ 1




+x

2 +
Scores Critical Areas Al ol Liaih
8. Were you greeted in a friendly manner ~ YES pad sl 435 3y ey 1) Sds 8
(pleasant feeling)? NO D Y ¢ (zohe
5| If no, please describe behavior: Was it OIS o il sl @l i gy 8 Sla ) (Y 1) 5
arrogant, without any expression, normal wgdle Oulall e JA g el Canaly
etc.... ¢
YES [
4|9 Did they request customers to quit Nno [J y  om @il Gl e bl il a9 4
smoking? ¢ i il
. ¥ o
N/A Gkl
YES pxd
5| 10. Did the staff thank you as you were No [ y 0 S ey o S il gl W6 Ja 10 5
leaving? SOl
N J
NA [ iy
3. APPEARANCE AND BEHAVIOR OF STAFF (Cniligal) by glia 3
Scores Critical Areas Agaiay) YLl Jatail
5| 11. Was the filling staff presentable and well YES s Y 258 o Aai (i g elae oS ds 11 5
groomed? NOo [ y $anl/ S ya g
YES ]
12. Was he able to communicate with Nno [J N go dualsll e 1508 Caba gl (S o 12
4 .. . 4
customer? N s
NA [T
5| 13. Was the attendant wearing visible YES pxd Lo edsy daUay o5y Cals o) (S Ja 13 5
N~ LT .
nametag? NO D N ]’)1})\) (.3‘ \lﬂ Qmocy}v ?&G‘;)
g M) 7 - N
YES
6| 14. Was staff courteous / friendly? EI = felilal /opn 935 (sila sl € Ja 14 |6
Nno [ v
4. SERVICE daailt 4
Scores Critical Areas At @Y Laalt Latadt
YES [] = )
9| 15. Did he follow the instructions on the No [0 ¥ Ak o 53 s sl Cladaill il sl o8 o 15 5
Rahal (Fuel Card)? g ¢ (a0 eddo dlay) Ja
N/A i
g| 16 Did he confirm and repeat amountand ~ YES [X a8 g hay g 55 A4S e Cala sl ST s 16 6
type of fuel? NOo [ y Teladiua e slla
g| 17 Did he fuel as per customer’s instructions YES pud - Gl Slalad a0l eday 8 da 17 6
- Dhs? No [ b £ o0
5| 18. Did he offer to clean windscreen YES X a Ll e Ll gla) cadaif elle vae da 18 5
voluntarily? (front & back) NOo [ y ? (Aal PN ) EE]
- YES [X] i . .
5{ 19. Were you charged the correct amount? NO E ?: flaiaio dady lia lly gl &l Ja 19 |5
YES []
ISy el el salely Gali sl L5 Ja 20
6 20. Were you given correct change? NO D ¥ ? hiall ’ yd(, ¢ 6
NA R .

N
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Scores Critical Areas Aandal) el i

gl s il shee Ay Cala gall @l a8 821

21. Did he provide information about any Yes [1 o u;é:’i\s 31 55):) el }A“ o -u:.; A
promotions at Service Station? (only in = e )
case of active promotion) require NO D ¥ (Jladfpta E)‘J“- ! )
comment when marked ‘Yes' gnia gill oy e Ala Yl S 1Y

N
Y .
N/A s

5. REST ROOMS ((plaadl feull 6) Aal M £ 5
Scores Critical Areas bl cLal AN
YES i
22a. Were they adequately stocked with all O "’; Ay g peall e i) aaens 8 jeme S Ja 223
necessary supplies such as goap? NO ogball Jia
nA [ skiy =
, yes . .
22b. Were they adequately stocked with all O v Ay 5 el e inaal) maens 3 jeme <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO . cull g3l (3,99 Jie 3
NnA [ ki
22¢. Were they adequately stocked with all ves B o oA e sl e B g <ils Ja 22¢
necessary supplies such as paper towels? o D ¥ 4.8 z£‘ cadliall Jie
(paper towels are not required where fully , Ciliiaa g3 die dystlaa e 4 ) 6l Cailiall)
operational hand dryers exist) N/A Gbi Y (A9 2
3 SRt Juliall i€
23a. Were sinks clean? require comment when YES P o il ':Y" ﬁ_\w uLsLtjA\ 23a
marked ‘No’ no OO ¥ grasil o> day cals 1)
na [ sbay
e 3 EERRYNPWPERTY
23b. Were mirrors clean? require comment YES = o 1 ,,i,,, Lﬁl %ulsﬁ 23b
when marked ‘No’ no OO ¥ okl Al s
na [ sy
; Taals saY! Clidaa cuils
23c. Were hand dryers clean? require comment YES D P a1 . “'g:;,, :Q\J\ Q\Sﬁ -23¢
3 when marked ‘No' NO - Y oy Y e = 3
nva [ shiy
. Padlny oy ebeall liSle il
23d. Were dispensers clean? require comment YES 1S px . ‘ el g f\_;y\ %Sﬁ 23d
when marked ‘No’ no O ¥ grasill g Y ALY QIS 1
na [ sy
YES o2
23e. Were toilets and urinals clean? Nno [ S dalay Jpult Al cuils Ja 23
Nna [ sisy
4 ; [FEN RTINS
2 24a. Were doors clean?require comment when YES pr L. e e UJ JA 24a 12
marked ‘No’ no O v g sl o2 MY A S W)
na [ sbiy
YES ai
24b. Were walls clean? NO D ¥ Sk et S Ja 24b
nA [ sy
ves 3
24c. Were ceiling clean? no O v Sl Ciiudl S s 24c
nva [ shiy
YES 4
24d. Were vents clean? NO D ¥ edadas bl il Ja  24d
NA [ sany
3
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Scores Critical Areas Al ¥l PR
<l . ‘.7" i R . o
24e. Were floors clean? YES - Sl ,,;',l,'u‘f;rf&tsd? "243
require comment when marked ‘No’ o OO ¥ st o2 MY Al il 1y
NA [T smsy
ves A
24f. Were baseboards clean? NO [:] ¥ Saaulas sac g R )5 cils Ja 24f
NA [T syy
YES ax
24g. Were grout clean? no [0 v Sl LI oS Ja 24
NA [ amyy
YES [X]
25a. Were trash containers clean? NO D ¥ FAgudas Aabaill b s cilS Ja 253
) NA [ sbiy )
YES [
25b. Were trash containers not overflowing? NO D b flaili ye daladll iy gla cailS Ja .25b
NA [ sbuy
YES pai o ]
2 26. Was the restroom smelling clean & fresh No [J v sl Q) Lmia g diulas plasdl 221 ) culS Ja 26 2
(without any offensive odor)? Tplanl 8 Agy S Anil
NA [ sy
p IS e ) 3 O gl e S O
27. Were all the facilities inside the restroom in YES i e &= vi 27
good working condition? L. o o .
2 require comment when marked ‘No’ no OO v Tl om o YT Aa Yl S 1y | 2
NA [ sy
YES i £(6) wadai aaeall Aeld e )8
28. Was the Mosque premises clean? m i ( ), J:\‘” i ,,;Li;ﬁ‘j’ls ‘“; 28
2 require comment when marked ‘No’ NO D ¥ SRS ARl 2
NA [ sy
Comments: salBastall AN
FOR OFFICE USE ONLY L8 igall aladauy
Unacall BN (LGN el ) : .
9 N : i)
% |ACTUAL SCORE| maXimum | Evaluation +
Approach ol pad anil /e Gl @Y1 | 1
Greetings and Initial Checks Y il cua i | 2
Appearance and Behavior of Staff Osbsall Wslug jelaa |3
Service Lasl |4
Cleanliness - Restroom and Mosque Al g Slalaall — dillaill | 5
TOTAL £ saaall
+ 4




ADNOC Distribution
GHANTONT §/5 - B8
CHANTODT - TEL: G2-5620862

CASH RECEIPT
Date : 28-8-12 11:56 User : []

Uehicle 8 @ { Pup ¥ A

PAODUCT QuaTiTe  PRIEE ANOUNT

4i6-95 N R T %6.60
\
T0TAL : DHS 50.00

TID: 1008811200 Batch: @

Signatures

THANK YOU FOR SHOPPING ...
CHARTOOT §/§ - &1

SERIAL NO.
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