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SERIAL NO.

: 5|0

Pan Arab Research Center |

Dobu! Emarat / D <54/ &4 Eppco / Enoc / 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
162 [Saxa Opol_|Zata ool lmikal [1[2]6]4]0]
Gender Height Buult Spectadesl Beard | Mustache} Ethnic Groups
M [F [TIMJs|IT W™ Yes | No | Yes | No | Yes [ No [indian IPak|stan||F|I|pmo [Expat. Arabs] Others:
EIEIEIIZIDIE]DII:IIEIIDD O O
EMIRATE ‘g::‘g‘" AbuDhabi | Dubai Sharjah Al Ain o | Aiman as Al | Fuiairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Bl |V]|2] O3 1| 3 |50 |00 Y o|2 [I9:60 |1a:06
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O g | Ve O O O O O O
1. APPROACH sdhaall gad 2283l /e <l 14
Scores Critical Areas Al Yl Jalast
YES oL . g w ..

1. Was signage visible from distance of 500 Bl e 5500 2w e el dasllculs ds 1
meters and well maintained? Can be Nno [ ¥ o 1 L s oSy T IS Ailiany
included only in first run N/A D i \1 ‘;Jy\ 37 pallfad sl

YES pi ‘
2. Were lights working and in good el tan Al A el el padl il a2
2 * No [ ¥ " 2
condition at the approach? N oSl (e @Yl
NA [ s
YES pod ‘
5| 3. Were thelights working and in good No- [ N s sua Allays Jead el pa¥l cilS a3 5
condition at the forecourt area? N €348 ol Aa3 dalaia
NA [ g
YES X
4 4, z\c/i?/’s? filling area / forecourt clean and NO D Y i ey Riks el /el dilie cS Ja 4 |4
na [ dﬁ
YES ] _
5| 5. Were the driveway and forecourt free of [ g eddaagl sde dabiag okl a5 2
potholes and well maintained? N faa JS Alaay Haall
NA [
2. GREETINGS rewa Al fAaaalt 2
Scores Critical Areas Aula cytaalt La
YES [] ‘
5| 6. Was there any delay in approaching NO N sl gall O B e PL' s 8 ds 6 5
customers at the fuel pump v 2485l Adiaa die L e
NnA O
5| 7. Did the staff approach the driver side of YES prd den e S el e alagall B a7 5
the vehicle? No [ N PRI
+ 1 +
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Scores Critical Areas W LAY PR | Jalails
8. Were you greeted in a friendly manner  YES DJ i Gushaly) 453 5 46y jay @y a1l Ada 8
(pleasant feeling)? NO D v ® (z e
5| If no, please describe behavior: Was it O da i sl sl Caa gy 28 elay Y 1Y 5
arrogant, without any expression, normal e Ouladll e JA ¢ g jall Gaualy
etc.... ?...t-“
YES []
9. Did they request customers to quit o Al Gl e psilasall b daQ
4 . NO [ ¥ ' 4
smoking? g Tl
NAa &L
YES [{]
10. Did the staff thank you as you were S S Ly o Sy Cala gl Q5 10
5 . No [ ¥ 5
leaving? N oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Onih gt gl g e 3
Scores Critical Areas Ll eVl PR
5| 11. Was the filling staff presentable and well YES pad Y o585l Al il ga pedae S o 11 5
groomed? No [J y e/l ya s
YES [X] o
12. Was he able to communicate with &o dhalsill o 150 Cala gl S o 12
4 No [ ¥ . 4
customer? N SOl
NA O L.
5| 13- Was the attendant wearing visible YES [J bale ey A8y 65 5 Galagall IS Ja 13 5
nametag? NO [] N waile al T 3 90 4l
YES 3
6| 14. Was staff courteous / friendly? X e Seldhal /onagas oysibsall S o 14 |6
NOo [ ¥
4, SERVICE tdaddll 4
Scores Critical Areas Al oYl Llail
YES []
2| 15. Did he follow the instructions on the no [T v Allay e 53 s sall ciladaill Caba gl w81 Ja 15 5
Rahal (Fuel Card)? N $ (25850 ede ddlay) Jla
NA K .
g| 16. Did he confirm and repeatamountand ~ YES [X] a5 < a4y gsis S o Cabgall ST o 16 6
type of fuel? NO D y felaaline e ully
g| 17- Did he fuel as per customer’s instructions YES m prd - 05l Sl s AN e Bda 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen VES [ s un Bkl 2l ) audans alile vee do 18 5
voluntarily? (front & back) NO D y A (PAEN I oY) A
ES E(] Pes: o .
5| 19. Were you charged the correct amount? NO D q lainia dads el lly @ bl o 19 |5
YES [
S el alud) sale U Cals gall L6
6| 20. Were you given correct change? No [ b ? il 8 }d? eé .20 6
nvA B <
2
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Scores Critical Areas Foulad et Latast

. o . . oasal Joa cilaglas 4l calasall @l 08 da 21
21. Did he prowde information gbout any ves [0 o Al IS Jla (o3 1) Flasall b dng Sl
promotions at Service Station? (only in T i
case of active promotion) require No [ ¥ (Jad/pits oR0= g
comment when marked ‘Yes' g sl oo e Y S 1Y)
N/A i
5. REST ROOMS :((,L'uxl s 3) Aaliuags 5
Scores Critical Areas Tl ciftaal) Jaast
ves I
22a. Were they adequately stocked with all 0O 93 Ay gl e i) aeny 5 e S Ja 223
necessary supplies such as soap? NO 0 giball Jie
Na [ sy
YES s
22b. Were they adequately stocked with all O ?:: Ay g pall Cile Jlinuall areny 3 e cailS o 22b
3 necessary supplies such as toilet tissue? NO cull il (§a99 i 3
na [ sbiy
22¢. Were they adequately stocked with all ves 1 i 4y g all o Hlnaall e Blena <l da 22¢
necessary supplies such as paper towels? NO D v 948 ) gl ialiall Jia
(paper towels are not required where fully ; Ciliine 855 e dyglhe ye A )50 Cadliall)
operational hand dryers exist) N/A Sy Y (G
. Al Juleadl cuils
23a. Were sinks clean? require comment when YES m p ol ,,’\!,, L’:;\jl u\SL\h\ 233
marked ‘No’ no OO oy gras > e
nva [ sssy
H fagday Ul el culs
23b. Were mirrors clean? require comment YES m px Ll ,,3},, R L:\jl R 'RSL\S: 23b
when marked ‘No’ no [ b gl o2 MY ALY S
nva [ sy
; faakhi suY Clidae CulS
23c. Were hand dryers clean? require comment YES m P _ . L"g,'.u“;{, t-JlA.y\ wtsﬁ -23¢
3 when marked ‘No’ Nno 1 ¥ gl o2 T Al slS ) 3
na O sbiy
. faslhi ) gleall lisle culS
23d. Were dispensers clean? require comment YES p . ‘ d INCE I;Y\ ulsﬁ 23d
when marked ‘No’ NO O Y gl (o Ala ) cas )
na [ sy
ves A
23e. Were toilets and urinals clean? no O N Silat Jeal LSl il o 23e
na [ sssy
; fiak o) oY il
2 24a. Were doors clean?require comment when YES E pr . e s . JA 24212
marked ‘No’ no O v gl o MY A S )
na [ seuy
YES axd
24b. Were walls clean? NO ¥ faadsy Uasall <l Ja 24b
na [ sy
ves ]
24c. Were ceiling clean? Nno O ¥ bl il S Ja 24¢
NnA [ iy
YES o
24d. Were vents clean? NO E] ¥ fadda; dbiall <l Ja  24d
wA [ shuy
3
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Scores Critical Areas kel YLl Jalas
24e. Were floors clean? YES m e ik d"“,“’ﬂl s d“, 24e
require comment when marked ‘No’ Nno O Y g2l o2 Y ALY culs 1)
NA [ sy
YES pad
24f. Were baseboards clean? no O v ki el 7 o) /il )50 calS Ja 24f
NA [T seny
vEs [
24g. Were grout clean? Nno [ ¥ Sl LU oS s 24g
NA [ ssyy
YES ]
25a. Were trash containers clean? NO I:I b faglas daladll s il Ja 253
5 NA [ akby 5
YES pui
25b. Were trash containers not overflowing? NO D ¥ faild e daladll gl cilS Ja 25p
NA [ sy
YES [X]
2| 26. Was the restroom smelling clean & fresh no [J N sl Q5) Biaia s Alas Jlaall MJ il dﬁ» .26 2
(without any offensive odor)? Splastl 4 A S Anil
NA [ sbiy
27. Were all the facilitigs inside the restroom in YES i s ot el b St o @\5&: 27
2 ?eoqzci‘rg?:;kr:ﬁgroﬂn \?vllfl’gr? ?marked ‘No’ NO D ¥ gaa sl o MY Ay “"15 112
NA [ skiy
28. Was the Mosque premises clean? YES D pd ?(E).% ‘A'“f! Afu 5 Gu ‘?L(‘ JA 28
2 require comment when marked ‘No’ No [ Y gl (oo " e cals 1y 2
NA X sy
Comments: sUBadlal) / galadl)
FOR OFFICE USE ONLY Jadd gl aladiuy
% Acm‘::glm hﬁﬁﬂf‘ Evaluation: )
Approach Aaaall sai paiill foge Gl jEY) | 1
Greetings and Initial Checks LY il cua i | 2
Appearance and Behavior of Staff Cpibsall Wshug jelaa | 3
Service deaall | 4
Cleanliness - Restroom and Mosque Sl y Gleleall — il | 5
TOTAL £ saaall
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CTOTAL. : DHS' 50.08"
DB Batch: §
sigateres e

THANK YOU FOR SHOPPING ...
iy $/8-812

SERIAL NO.
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