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1

PROJECT: ELARA - FORECOURT

N
/a "Arab Research Center w
O e emarat | T 48 Eppco/Enoc [ B @50 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
} O é o) Name Number Name Number | Name f Number
| Moscel 111114121
Gender Height Built Spectacle Beard | Mustach Ethnic Groups
MITF [T IMI[SIT [MIJF [Yes[No Yes | No | Yes [ No_}Indian }PaklstamlF|I>pmo[Expat Arabs] Others:
EMIRATE V;ZZ‘:)’: AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;‘af"" aman | RaSA 1 Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1l Rl ol90ol9 1 oo [Ole[cll 9 5511305
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday] Monday I Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ) DAY OF
wT ' @ O O O wer | O B 0O O O O |
1. APPROACH sadaaall gad p383N [ja R I |
Scores Critical Areas Fpulal) el Jalails
ES i Cowe w .

1. Was signage visible from distance of 500 R e 500 3 e e A da i cilS s 1
meters and well maintained? Can be No [ b 8 b8 W jeas (S T IS4 lang
included only in first run b PN SN PAPNY

NA [ Gkl
YES [ o= :
2. Were lights working and in good c s sus Alay A Jeislpadl S da 2
2 > no [0 ¥ 2
condition at the approach? y SOSall re ol BY)
NA B s
YES [] o= ‘
3. Were the lights working and in good 8 b Allag s Jead ol ¥l CilS a3
2 " No [ v - R 2
condition at the forecourt area? g €258 5l et Adhaia
NA B
ves R
4 4. :/;\d/l?/i filling area / forecourt clean and No [ YT e Akt oLl el § S 414
va [0 o
YES @ JR%
5| 8. Were the driveway and forecourt free of  yg 7] g ool agM e dedihiey Bl S B 5
potholes and well maintained? Cam JC Llaey aadl
NA [
2. GREETINGS scas ) fAadll 2
Scores Critical Areas Aaalal) ciilaall Lial
vEs [] o o
6. Was there any delay in approaching alh el ol 8 pali gl S Jds B
5 Nno Ry g FEmE T 5
customers at the fuel pump N €348 ol ddizma e LN (e
NA [ L
5|7 Didthe staff approach the driver side of ~ YES R~ g e Sl (pe b gall Bl Ja 7
the vehicle? no [ N s 5
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Scores Critical Areas Al Nl Ltad
8. Were you greeted in a friendly manner  YES [] s sl 435 48y Hlay sl a3l Ads 8
(pleasant feeling)? NO N ¢ (g
5 If no, please describe behavior: Was it O da ralbs sall ol as ol a1 5
arrogant, without any expression, normal @ tgdle ulaill e JA ¢ el Caaly
ete.... . g

noemat, che not %ect
YES []
9. Did they request customers to quit O <@l Gl e sl gall lla a9
4 ! No [ ¥ < 4
smoking? N ¢l ~
NA B
YES []
5| 10. Did the staff thank you as you were 48In0 X y RS S Ly o K Cabagall A s 10 5
leaving? N AISILWN]
A not Seuy O,mt‘rtiw\@ NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF (il gal) Sgly sekia 3
Scores Critical Areas Aalul) YLl Llail
5| 11. Was the filling staff presentable and well YES Y (Y 358 51 daad ol g Dshe IS da 11 5
groomed? No [ N s/l ya
YES S
12. Was he able to communicate with o Jeal il e 8 Gl gl S a0 12
4 NO [] ¥ , 4
customer? N ISETRY
179 I 3
5( 13 Was the attendant wearing visible YES P L et Bl 50 5 el el S s 13 5
nametag? NO [] N $z 5 3 daul
YES
6| 14. Was staff courteous / friendly? @ - felddal fopa g3 g ) sdbasall S Ua 14 |6
Nno [ ¥
4. SERVICE daaill 4
Ecores Critical Areas T é.x..‘L;\JI‘J;LuH o i:l:e.ﬁf
YES B [
o| 15. Did he foliow the instructions on the o [Ty Ay o 52 g sl Sladatll s sl il 15 5
Rahal (Fuel Card)? y (Al s &) Jla “
NA O g
~| 16. Did he confirm and repeat amountand ~ YES P i A5l 5 as e Calagall ST 16 5
°© type of fuel? o [0 v Clralins Lo 213
g| 17- Did he fuel as per customer's instructions YES B e - O3 Sladed s gAY el W8 o 17 6
- Dhs? NO D N ¢ & 9
5| 8. Did he offer to clean windscreen @ YES [1 m Lup Oe 8 bl a5 el slle w=e ds 18 5
itv? ~ ¢ ala . |
voluntarily? (front & back) M I\OF' OMO | G (iladls ¥y s
Vyes B - o
51 19. Were you charged the correct amount? laiao dadn lia Ltk sl dudl ds 19 |5
NO [ v
YES [
JSy il Al sately il gall A5 Ja |
6| 20. Were you given correct change? NO l:] ¥ ? il faall Silely fl(, eids .20 6
NA L
2
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Scores Critical Areas Aula) ¥l Jaail

T gl O Cila slaae dgh ala gall ) 208 Ja 21
21. Did he provide information about any ves [ w u;i:%lsjl ‘t:) ¢l }A“ . Tu:.: S
promotions at Service Station? (only in v o el gt
case of active promation) require Nno [ b (Jndfpile pa0s @ )
comment when marked ‘Yes' g i sill (o> g ead YY) S )
NA B4 b
5. REST ROOMS :(plaadt Jeud) 55) aldag 5
Scores Critical Areas Al ¥ lpalt Jalaily
ves [ =
22a. Were they adequately stocked with al X = Ly gyl e Slinall azans 3 jeme i8S Ja 223
necessary supplies such as sgap? q’Tﬂ NO ¥ e pball Jia
o_Se nva [ sy =
ves [1 = | :
22b. Were they adequately stocked with all @ f";‘ Ay g peall e jliceall aseng 5 jeae S da 22b
3 necessary supplies such as toilet tissue? NO & cult il (3099 Jia 3
No_ tltfued A [ sy
22c. Were they adequately stocked with all WES O ad Ay 5l e Jlinnal) G Beae <ils Ja 22¢
necessary supplies such as paper towels? NO ™ E ¥ $A48 ) olt cadliall Jis
(paper towels are not required where fully Clidae bl die Agsllae jue A4l Cadlial)
. . p 2. D b e e _
operational hand dryers exist)NO %wu’ N/A Bhiy (Y 2
v : NI ENTS
23a. Were sinks clean? require comment when YES L P -l ';y" i“by\ . 'tSL\l'i 233
marked ‘No’ no O ¥ a2 Aay) cals
e [ sy
5 Caadas Lyl S
23b. Were mirrors clean? require comment YES m P+ 2l ,,3'1',, - L:;l\ . ‘\Sﬁ -23b
when marked ‘No’ no O v gl (o T ALY S )
nea [ seany
; fiadai o ildaa L
23c. Were hand dryers clean? require comment YES D e ~ = "'5,,"\;1,, ; b' | éﬁ 23¢
3 when marked ‘No’ no [ b g sl o2 Al s 3
€y na B ki
: Vi | slall olakle w3
23d. Were dispensers clean? require comment YES m o . u\m' “”’L,,A,, . LL:S |- Eﬁ 23d
when marked ‘No' no [0y gl o MY Al SaS )
A [ iy
ves b ou
23e. Were toilets and urinals clean? no [ Y Chaghy Jall Al S s 23e
na [ sy
N \""-"‘;_» e o i
2 24a. Were doors clean?require comment when YES m g ol ﬁ e . L?VA 24a 12
marked ‘No' no [ b gl e YT ALY S
na [ sdny
ves PR i
24b. Were walls clean? NO D ¥ Chals sl cudS s 24b
A [ sboy
ves [
24c. Were ceiling clean? NO I:I ¥ Salas Caadl S o 24¢
na [ sbuy
ves X
24d. Were vents clean? NO EI ¥ fag,das Ml cilS da 24d
na [ shny
3
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Scores Critical Areas L) cYLaall g
. Caa.dny - A -
24e. Were floors clean? ves i o 'M"h,,u}f‘f)y‘ S O 248
require comment when marked ‘No’ No O v et o MY Ay il 1y
NnA [ sbyy
ves [
24f. Were baseboards clean? Nno [ v fAadai 520\l & ol flailall i )50 cilS 24
NA B smuy
ves [0
24g. Were grout clean? no O v ek L0 IS 249
NA B sy
YES 4
25a. Were trash containers clean? NO D b faglas Aaladll il s il Ja 253
5 NA [ skuy )
YES i
25b. Were trash containers not overflowing? No [ b flall e Al Gy gla culs s 25h
N/A [ sk
YES X ] , ]
2 26. Was the restroom smelling clean & fresh no [ N ! Os) Adimia g Adidai olaall 38l il Ja 26 2
(without any offensive odor)? floleadl B dgy Sdall,
NA [ sy i
. i Jead alaall 8 il gl ERTS
27. Were all the facilities inside the restroom in YES D S el S e ?i &
good working condition? . S BN
2 require comment when marked ‘No’ Nno [1 v sl o MY ALY s 1y 12
NA [ sbuy
E H $(3) il aauall A8 i e S
28. Was the Mosque premises clean? YES D ™ ( ), ,dl i ..;.c;\_liﬁ» L.is F‘r 28
2 require comment when marked ‘No’ No [0 v G s 2
_J NA BR amiy
Comments: T taalall gl
\ r - ’
. _ '~
G) e o otdon Lﬁpg @t Aol
FOR OFFICE USE ONLY had gl PAREN S
el BN LG oY1 o _ -
9 : : o]
% |acTuAL ScORE| maximum | EV@luation P
Approach Al sad il /e ol yEY) |1
Greetings and Initial Checks P> {RCFERCENINGET P
Appearance and Behavior of Staff Cibsall dglug e | 3
Service Ll |4
Cleanliness - Restroom and Mosque Saall y Silalaadl — dilaill | 5
TOTAL £ sanall
+ 4 +
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