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PROJECT: ELARA - FORECOURT
O e wemarat | [ <55 Eppeo/Enoc [ B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
16l =l A\ [=aa{a el lcaut (ead I VL.M
Gender Height Built ISpectaclesI Beard Mustache[ Ethnic Groups
M ] F JTIM[S|T [MIJ]F [Yes[No [Yes ] No | Yes [ No |indian [PakistanilFilipino [Expat. Arabs[ Others:
NOOROROOROROROR O 0O O O
EMIRATE Vé‘:;feo': AbuDhabi |  Dubai Sharjah Al Ain g’;‘;{"a;' Aman | RasA 1 Fujairah
] O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 8 B | ols 1218 [6o oo | \f ols 21 35[12:26
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ]Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ’
visiT T 0 o O vsit | O O O O O O
1. APPROACH slaaal) gad 22l fora i BYY L1
Scores Critical Areas Tanbadl) claall il
YES i s 3 -

1. Was signage visible from distance of 500 B e 5500 s le e i da S A
meters and well maintained? Can be Nno [ ki (o4 1t W jas (S T2 IS8 Aliaa
included only in first run na O ¥ oY) B ali/Al sl

YES [ ‘
2. Were lights working and in good e sam Ay a5 Jeri sl gl cilS a2
9 | no [0 ¥ ¥ 2
condition at the approach? N St (ye al B
va B s
YES [0 &= ,
5|3 Were thelights working and in good no [0 v o pua Allayy Jead el ¥l S a3 2
condition at the forecourt area? y €298 5 At daknia
N/A s
YES pxi
4. Was filling area / forecourt clean and . s e 1l fEe el Sal s
4% Gy NO [ ¥ e dlas cladll /bl Akt 2ilS Ja - 4 14
nva O . ,;‘
YEs X &
5| 5. Were the driveway and forecourt free of o [7] y o A 5@l eda dabiag ookl G B 5
potholes and well maintained? v faa JS Dliaay Laadl
nvA O L
2. GREETINGS roua il Aadll (2
Scores Critical Areas Asulal) il L
YEs [0 o ‘
5|6 Was there any delay in approaching NO g Cala gall il 8l 3 il gl ia S da 6 5
customers at the fuel pump = €248 M Adime e i W e
Y -
NA O g
5| 7. Did the staff approach the driver sideof YES B e ga 0o ASall e lagall B a7 5
the vehicle? Nno [ y il
+ 1

forecourt.doc




2 +
Scores Critical Areas Aol ¥l i Lalaiy
8. Were you greeted in a friendly manner ~ YES pad PR VPR VP AR < IS Y.
(pleasant feeling)? NO D ¥ ¢ (C B
5| If no, please describe behavior: Was it S b sl sl gl gy 8 s Y 1Y) 5
arrogant, without any expression, normal agle ¢ pulatll fra JA ¢ 5 el caaly
etc.... £
YES []
9. Did they request customers to quit O Sl GilY e guidasall Gl b9
4 . Nno [ ¥ o 4
smoking? ¥ Sl
A B s,
YES and
5| 10. Did the staff thank you as you were no [ v RS S Lai & S alagall W6 10 5
leaving? y oAl
3. APPEARANCE AND BEHAVIOR OF STAFF i galt gl g sBa 3
Scores Critical Areas LYt e¥laall Jalail
5| 11. Was the filling staff presentable and well  YES i Y 248 Aiad Cilh g jedae S a1 5
groomed? No [J v MET VIR
YES pad
4| 12. Was he able to communicate with no [] ¥ &a dral gl e 108 Cala ) (IS Ja 12
? .. . 4
customer? ‘ g €05 0
bl d VA D s b vead ue vame ()
5| 13. Was the attendant wearing visible YES M lede jelay Ailay oy el gl S Ja 13 5
nametag? NO [ y $ 5 50 Aal
YES [X i
6| 14. Was staff courteous / friendly? 4 - felakal fopagag ) gabasdl S Ja 14 |6
Nno [ ¥
a. SERVICE adll 4
Scores Critical Areas Al Y Lall PRV
YES []
5| 15. Did he follow the instructions on the No O ¥ Ay e 2 sa sall lalaill Cala gall a8l b 15 9
Rahal (Fuel Card)? . € (3585l e &) s
N/A b
g| 16. Did he confirm and repeat amountand ~ YES B S8 g s A e Cilagall SEda 16 6
type of fuel? NO D N fetlaaba e &lla
| 17. Did he fuel as per customer’s instructions YES kY e - OO0 Gladald cavn Gl AN e Q8 Ja 17 6
- Dhs? NO D ¥ ¢ AR )3
5| 18. Did he offer to clean windscreen YES IX]  a cun bl zla ) Cadaii dlile e da 18 5
voluntarily? (front & back) Nno [J y ¢ (GAlally ela¥1) anis
YES [X :
5{ 19. Were you charged the correct amount? NG E é“: lainin dady dlic (il e élé.d\ Jda 19 |5
YES [] w
JSEy Al aduadl salels Cals ool A8
6 20. Were you given correct change? No [ ¥ 2 giall Eaall il }do elé s .20 6
na L0 e
A M
2
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Scores Critical Areas

L) eyl Ja\aih

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

vEs [ wasall dsa sl 7*-2'1 s gl ol 08 dA 21
Alia (S Jia g dadd) Fhlaaall & dpayy il
no [0 ¥ (Jrd/pls 2 e
g sill o y Maad" Ay CalS )

N
5. REST ROOMS s(plaadl fouli gi) AN 5
Scores Critical Areas Al a¥laall Jatgilt
_ YES . L
22a. Were they adequately stocked with all 0 g gy gl Ol inall azen 3 je2e S Ja 223
necessary supplies such as soap? NO e gialt Jio
wa [ sy
ves O = |
22b. Were they adequately stocked with all X P\: 3y g peal) ol el maany 6 jee S o 22D
3 necessary supplies such as toilet tissue? NO Cul) gl (3,99 (L 3
I REY _ il (249 Y2 /) AG
22¢. Were they adequately stocked with all ves ] o 4 ) peall Do sl i il s 22¢
necessary supplies such as paper towels? y~ [ v 9448 ) ol cddiliall (Jie
(paper towels are not required where fully Cldina 8 g dic 4y & A48 54l Cadliall)
A5 e Ad) )
operational hand dryers exist) N/A ey N S U o L [
_";V,_M*;.,»_ & S e e geed
3 # fagbar Juliall il S3a
23a. Were sinks clean? require comment when YES o o il ‘;\1" iﬂb P _\5“‘: 234
marked ‘No’ no O ¥ & S Ayl S
A [ sy
’ ; 2k Ul al s
23b. Were mirrors clean? require comment YES LN g 2 gl m}},, L’\:;X‘ uai;\l; -23b
when marked ‘No’ no O b e el S b A
nvA [ sy
[ ; faalny sl Cliia. s
23c. Were hand dryers clean? require comment YES e 2l ) ‘5::;, . L-i!\ . .‘Sﬁ 255
3 when marked ‘No’ no O ¥ gl g M ] 25 1Y 3
va [ by
4 . faaday o splall liSle cuilS
23d. Were dispensers clean? require comment YES - L. ‘ e INCP L;\jl t»LSﬁ 454
when marked ‘No' no O Y gra sl (o2 MY Al S )
na [ sbsy
YES R
23e. Were toilets and urinals clean? no O ¥ faglas Jeal) A8l S s 236
nva [ sbiy
: Caaan il g1
2 24a. Were doors clean?require comment when YES e L. 4?“: = ! R \5 JA 24312
marked ‘No’ no OO v gl o i 1" e S )
nAa [ sbiy
YES pad
24b. Were walls clean? no OO ¥ it (el S Ja 24b
nA [ sbiy
YES prd
24c. Were ceiling clean? no O N s Caidl IS Ja 24c
nva [ sy
YES o
24d. Were vents clean? no O ¥ Sk Ml el Ja 24d
NnA [ gy

forecourt.doc

w
+




4 +

Scores Critical Areas Db e Ltain
24e. Were floors clean? ves X pad . Faks c.\'\.{aﬂl uﬁ dA. 248
require comment when marked ‘No’ no [ b crl sl o Y Yl cals 1y

NA [ sy
YES pas
24f. Were baseboards clean? Nno O v Ak sacdll o~ o) [ilall i 51 cwilS Ja 24f
NA [T sy
YES o
24g. Were grout clean? NO D ¥ feaas B3 IS Ja 249
NA [ sy
YES pd
25a. Were trash containers clean? No [ ¥ f2aas daladll iy jla S Ja 253
2 NA [ 35y 5
YES pxd
25b. Were trash containers not overflowing? No [] b il e Aol cilygla il Ja 25b
NA [ sy
YES o
5| 26. Was the restroom smelling clean & fresh no [J g ) Abaey A dlal) ‘*»a-:b s dA .26 D)
(without any offensive odor)? fplan) 8 ag S An
N/A [ iy
27. Were all the facilities inside the restroom in YES i S el Gl e levi 2
I A e A
NA [ sbuy
28. Was the Mosque premises clean? VES D o 9(;).% h‘“ﬂ ‘fb S “'u‘ 9\5 ‘“h 25
2 require comment when marked ‘No’ Nno [J ¥ S R 2
NA B sy
Comments: tBadlall / galaity
FOR OFFICE USE ONLY 188 i<alf aladiuy
% Acm‘:(;d:m huan‘)’('::ﬁl;ﬂ’ Evaluation: il
Approach Aaaall gad pE0 /el yBYY | 4
1 Greetings and Initial Checks LY Sl g cam il | 2
Appearance and Behavior of Staff Oubgall doluy sedaa | 3
Service sl | 4
Cleanfiness - Restroom and Mosque Al 5 Glaleall — dillaih [ 5
TOTAL £ sadall
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SAIHA RESH ARER S/S - 888
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2







