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e
Pan Arab Research Center v}

[ < ,w Emarat IO @ Eppco / Enoc | A @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
fo 11 AFz AL L[|
Gender Height Built pectaclesl Beard | Mustach Ethnic Groups
M | F [T M]S| T [M]F JYes| No[Yes[No Yes | No |indian [PakistaniFilipino [Expat. Arabs] Others:
NOONOONOOROXRXKORXK O O 0O O
EMIRATE ";:Z‘Iz:‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“af:]' Aman | RSAL L Fujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q1| ojla] 2]|*F ]| 5|0 ola | ol |19:25 [19:32
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday IWednesday[ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ) DAY OF
vISIT : VISIT
O o O O O O X O 0O O 0O
1. APPROACH iddasall gad ?3331\ Jom I8 1
Scores Critical Areas Al c¥igall Jalaill
YES 5. R .

1. Was signage visible from distance of 500 & B 5500w e i dadll s da 1
meters and well maintained? Can be NO D Y b haid LA peea (Say T2 JSay Aliaa
included only in first run N/A D ) \1 L;J‘w 3 all/Ad sl

YES pai .
2. Were lights working and in good el bus Aoy g Jasd el ¥l S da 2
2 > | Nno [0 ¥ . 2
condition at the approach? COSAl (e l B
Y g
(T7-N
YES pad ‘
| 3. Werethe lights working and in good no [ N o sua Ay Jard el gl S a3 2
condition at the forecourt area? N €348 5l A Aslaia
NA [T g,
YES [
4 4., :/I\(/E’s; filling area / forecourt clean and NO D Y SR ey Akl i) Al Aikie S Ja 4 (4
N T7-N I N
ves i '
5. Were the driveway and forecourt free of O e 2l cdadilaiag okl S da 5
2 e Nno [ 0y ¢ S . 2
potholes and well maintained? N s Jh Aliaay jaall
NA O g
2. GREETINGS s il Al 2
Scores Critical Areas FRRTETREN A Jalail
YES [] o o
5|6 Was there any delay in approaching NOo X . il gall 81 3 el gl s S da 6 5
customers at the fuel pump - 248 ol Adme e (Ll (g
. ¥ ?
NA [ g
5| 7. Did the staff approach the driver side of YES pad Len o LSl e il gall B Ja L7
the vehicle? NO D N el 5
+ 1 +
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Scores Critical Areas Al YLl Jatail
8. Were you greeted in a friendly manner ~ YES ad bl 435 48y Hlay ey Casa 3 Ads 8
(pleasant feeling)? NO D N ? (z e
5 If no, please describe behavior: Was it OlS Ja el sall ol sl s s o ela Y 1Y 5
arrogant, without any expression, normal wgde bl e JA ¢ pally Caady
etc.... ‘-'...é-“
YES []
9. Did they request customers to quit o= sl Gl e gsilisall il Ja 9
4 ; Nno [ ¥ i 4
smoking? g ¢ oyl
NA 4 Gy
YVESH
10. Did the staff thank you as you were oAbl S Ly & Ky Cals gl A6 Ja 10
5 . NOo [ ¥ 5
leaving? N SO\l
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Hgleuy selia .3
Scores Critical Areas Al ELaal) PRI}
5| 11. Was the filling staff presentable and well YES M - @Y 285l Ll Cilage pedae IS b 11 5
groomed? No [ v e/l ya s
YES ]
12. Was he able to communicate with &a dral gl e 1508 Caba gl (S Ja12
4 No O v ) 4
customer? y Tosl
NA [ Gkl
5| 13 Was the attendant wearing visible YES M lale eda Ay oy alagdl S o 13 5
nametag? No [ N T a9 dauid
. YES A , )
6| 14. Was staff courteous / friendly? Seladal [0 elagdl NS Ja 14 (6
No [ ¥
4. SERVICE a4
Scores Critical Areas Lul) Ll Ll
YES [] .
o | 15. Did he follow the instructions on the No [ ¥ Ay e 835 gall ladatll il ol w51 Ja 15 5
Rahal (Fuel Card)? v ¢ (25850 ede Aly) Js
nNAa X
g| 16. Did he confirm and repeat amountand ~ YES B s ssags & sis A e cabisall T b 16 6
type of fuel? NOo [ ¥ felaalisa Ao ¢l
6| 17- Did he fuel as per customer’s instructions YES R - - O el s 13N e DB o 17 6
- Dhs? Nno [ v € a0
5| 18- Did he offer to clean windscreen YES [ w8 ol gla)wbidie jae ds 18 5
voluntarily? (front & back) NO B y ¢ (Al eba¥l) 4
ES [X i ,
5| 19. Were you charged the correct amount? NO E c“; lainia 4xdy ¢lia il A é&.,Al Ja 1915
YES [J a
Sy Al aluadl salely Lok gall W8
6 20. Were you given correct change? No [ 0y ¢ aiall i ael )A‘," .20 6
y e
N/A [X jukai
2
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Scores Critical Areas ) Ll pAHI]
Y U g il sl Gl cals goll ol 238 Ja 21
21. Did he provide information about any YES [] a u;é:’j_)\sjl @}:) el )A“ o 2._.;, S
promotions at Service Station? (only in e ‘
case of active promotion) require No [ (Jud/e vaE g
comment when marked ‘Yes' v g sl (o "axd" AlaY) CalS 1)
NA D
5. REST ROOMS ;(?ﬂu.\l e £9) Aaldg 5
Scores Critical Areas Al ¥l g
ves D s
22a. Were they adequately stocked with all | e‘; Ay 5 el ila il aran 3 jeae S o 222
necessary supplies such as soap? NO o gtall Jia
A O sbiy S
ves A
22b. Were they adequately stocked with all 0 ?’; a5 pall il el prens 8 jeae il o 22D
3 necessary supplies such as toilet tissue? NO u.d\,.d\ (@299 Jia 3
nva [ shuy
22¢. Were they adequately stocked with all YEs B s Goaoeal Slajlied) e s jene S s 22¢
necessary supplies such as paper towels? o [] ¥ "4-)5.;3“ adliall Jie
(paper towels are not required where fully Cilitss Jisiaie Ay gdba ye Al Calliall)
operational hand dryers exist) N/A O LY (39 a0
; Sk Julial S
23a. Were sinks clean? require comment when YES Izl P & ':\J" iLY\ %Sﬁ 238
marked ‘No’ no O Yy g sll (o2 gl s )
na [ shuy
faglas Ll el cuils
23b. Were mirrors clean? require comment YES m o L all ,,\},, . l:‘:(]\ . ,\Sﬁ .23b
when marked ‘No’ no O ¥ gl o2 Ll =By
na O asuy
: ; faadas s Gldias culg
23c. Were hand dryers clean? require comment YES P B B Lf:;,, . L\'w L:ulsﬁ 23¢
3 when marked ‘No’ no O ¥ gl o YT A S Y 3
A [ smiy
. agla ) lall CiliSle cuilS
23d. Were dispensers clean? require comment YES g o . \ o g k:‘\.;w L,“\sﬁ -23d
when marked ‘No’ no OO v grasill o YT Yl S 1Y)
na [ sy
YES pod
23e. Were toilets and urinals clean? NO D ¥ Caalay Jsall Al culk da 23e
nva [ ssiy
faadss Ll Y el
2 24a. Were doors clean?require comment when YES E o L. A':J:: t"‘ﬁy . _\5 JA 2422
marked ‘No’ no [0 v gl o2 T Al cals Y
va [ zesy
ves B4
24b. Were walls clean? NO D ¥ iy Uawsll culS Ja 24b
na [ sbuy
ves I
24c. Were ceiling clean? Nno OO ¥ Salas il S Ja 24c¢
na [ sbuy
ves I
24d. Were vents clean? no O ¥ aalas Ml S Ja 24d
NnA [ sy
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Scores Critical Areas LRI, (LN PN ] Lidil
X H Sadday il Y1 culg
24e. Were floors clean? YES pr - al “’JL’,,;',,‘, tfyﬁ KJT. ‘.24e
require comment when marked ‘No’ no O v Tl o2 YT AlaY) s 1)
NnvA [ seyy
YES pad
24f. Were baseboards clean? no O ¥ $A4li saclall o~ ol flailadl 51 cilS Ja 24
NA O sy
ves ] ~
24g. Were grout clean? no [ N Sl LW oS da 249
NA [ sy
YES [X] au
25a. Were trash containers clean? NO [:I ¥ gk daladll cil s cul Ja 254
NA [ shuy
2 \/ - 2
YES i
25b. Were trash containers not overflowing? NO [:I b flali e dalall Gl s i€ Ja 25b
NA [ skuy
ves K L ]
26. Was the restroom smelling clean & fresh 8l 052) Lbmia s Ldas pleall Aadl; S Ja 26
2 ; : No O v 2 <o 2
(without any offensive odor)? . Haleadl 3 dgy S dad
NA [ shiy
s S Jaad alealt 3 O gadll s QS o 27
27. Were all the facilities inside the restroom in YES & e et e= = exa
good working condition? . g 3 e 1
2 require comment when marked ‘No’ No [] 1 gl o2 Y eyl cals 1y | 2
NA [ sbiy
YES i 9(3) ki saasall A8 g ise S da
28. Was the Mosque premises clean? O ( ). }3'!‘ g I\_\J\;\ﬁ:& IL'_;‘T 28
2 require comment when marked ‘No’ Nno [0 v e aat - 2
NA B shuy
Comments: tBadlall [ galeil)
FOR OFFICE USE ONLY hasd Cicalt PARES
Aysall LAY [LEL ey sl 2
9 : luation: )
% | ACTUAL SCORE| maximum | Evaluation =
Approach Aasall sa axfill /pe il EYY |1
Greetings and Initial Checks I Sl g o il | 2
Appearance and Behavior of Staff O el dsluy jedae [ 3
Service iaadll [ 4
Cleanliness - Restroom and Mosque Sanall g Glalaall — 2adsll | 5
TOTAL £ saxall
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