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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, Name Number Name Number | Name Number
O4-+ SouN [ [T [ 1]1
Gender Height Built Spectacleﬂ Beard | Mustache] Ethnic Groups

M IS | T IM[F |Yes|No|Yes|No|Yes[ No [indian [PakistaniFilipino [Expat. Arabs] Others:

M F |T1
NOOROOROOROROR O O @ O O

EMIRATE V;Z;‘iz:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:‘;l"aﬁ" Aman | R3A 1 Fujairan
O D3 O O O O | O O
SITE D Month Date Amount (Dhs) 7 of staff Time In__|_Time out
al1 11| ol3 [2]lo [ 15F25] o1 108123
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O O O O VISIT O O O O O O

1. INTERIOR gl ddkia Adla 1
Scores Critical Areas Lol el Jatast
1. Were the qutomatic doors closed and the  YES A Ul Ailie A0k 53 ) W) S Ja 1
2 door and side glass push / puli bars or T e Ll < ymiefd 2
handle thresholds working in good order?  NO L A lll aio/ASues
2a. Were doors and windows free of YES A Clasay e Aalla 31l Y S Ja 23
fingerprints? NO y ¢ syl
2b. Were doors and windows free of YES pd el e Al 1l Ol S e 2b
3 smudges, spots and streaks? NO Yy tha ghall g Al 3
2c. Were doors and windows clean withouta vgs ad Oo Al i il 5 Y S da 2¢
hazy film (condensation due to climate or G (ol wely) Eﬁ BLEW L
temperature may be present) NO k] (3. o) i (pslall
3a. Were advertising materials, Pictures and ~ YES i ey sl dadle Y ol cilS o 3a
menu strips on menu board faded? NO ¥ Chad g LAl dal g uE sar ladall K1 8

Jmay oyl Apdle Y al sl il Ja3b

3b. Were advertising materials, Pictures and ~ YES axi TR L. 0
menu strips on menu board torn? requires fliBanl (Lt ol plakall ol S8
2 S ol e aad Al S 1) 2
comment when marked ‘Yes' il (oa s e Ay ClS 1Y)
NO ¥

3c. Were advertising materials, Pictures and ~ YES pad say sall dadie Yol sall cilS Ja 3c

0O X 0 R|KOX OXROONXNOXOKOX

menu strips on menu board smudged? NO ¥ edadala sai a\:.lal\ Pup]

) s/ ) el yii Sl cils o 43
4a. Were counters, display cases, self-service YES o 5 3eal s A0 Aaaall lalia ¢y jal)
areas and dispensers clean? require (P ERLH (dispenser) il g piuall
comment when marked ‘No’ ‘o g o sl ga s Y s s 1y

5 5
. oyl (3 ganaf Jdal el yB S ets a4
4b. Were counters, display cases, self-service YES axd c ii iﬁ..dl Bjé—*-i ‘uﬂ’iﬂ&\ Gkl b
areas and dispensers neat and well y A.i\Sa . .i i:” di
stacked? (Should be uncluttered and “"*,‘) ———Jﬂ-—i( ’l'spe.ns’elt)‘
without excessive amounts of products) ~ NO ¥ Y Al LS ) e ol ally clatidl 085
(Lgda 81 S in 659 O 22y
+ 1 +
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Scores Critical Areas Ll Ll Ltad
ves [
5]5. Was there any smell of rotten stuff? NO [X] ¥ fhanld ol pad dat ) gl s S I 5[5
y J$ o
na [ b
ves []
3| 6. Were there any flies visible in the store or NO g ARG e gl di GSd 6 3
in the eating area? = faall A (L)
nva [ 3 3
Lo Adall (S g ol gl il Ja 7
7. Were Lights and light fixtures functioning . 8 lar sy onSe 1l o Bium d 4
properly and unbroken including ones on VES e o B(,) pgi o Rt id'a?'
) — Aa) Sabadall AailE a5l ol pazal Sl
2 menu boards? (Specify location in 3 R 2
comments) require comment when (“—"-‘:‘J:“d‘ & csy‘:”
marked ‘No’ o [ % gl e "V eyl cals 1)
8. Was the expiry date mentioned on YEs [X] ; SMadl e Ty e sleiiVl A 15 1S
6 perishable food items (sandwiches, = m’fﬁ . j:’s -ctit;niﬁnﬁnﬁ -8 6
breads, cakes, salads etc...) within the ) \' - o mul il et e
validity period? no [0 v (& el e ¢ ) il gl
% ; sy Alay ol Sy Yl clS Ja .9
9. Were tables and chairs well maintained YES - ’ Al i <
2 and unbroken? require comment when o [0 ¥ . e Aviiied 2
marked ‘No’ gl o MY Ay cals 1)
Na [ . ,,3
i e fAslia sl jall da il da 10
10. Was the temperature reasonably YES pxd ¢ sira US4
comfortable? require comment when ol o 4 . ~"
2 marked ‘No’ e A A 2
no [ v
Es [XR ; foa Allay e, W Cilale cuilS Ja |
11. Were door mats in good condition? require YES = * : JJT' 2 '-;LL,\J\%&%;\ "
2 comment when marked ‘No’ no [ v G2t > SRR 2
nva [ -E,h?.
ves [0 ) ‘
| 12. Were lights turned on at dusk or sunset no [ ¥ ol Ay die o] gl Jlad] a3 d 12 5
and during bad weather? y € halall adl I3a 5 g el
NA D s
3| 13. Were trash / Grease containers clean and  YES B o s ot el cilSda 13 3
dumpster Lids closed? no [y $alae Aalall s Ao | 5 Adudas
2. GREETINGS rGlua Al foladll 2
Scores Critical Areas Al YL Jalaih
6| 14 Were you greeted with a smile when you YES K o sl adat oy il Sda 14 6
entered the store? Nno [ N fdaadl I
YEs [
3 15. Erfotgﬁé;equest customers to quit Nno [ : ol e il il e gl Ja 15 |3
NA B
ves [ Leiy o Sy dila sall/ilipall W8 .16
16. Did he thank you as you were leaving? - i o 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :NS@MJ Cudbgalt jgda 3
Scores Critical Areas Ll ¥l Bl
5| 17. Wasthe staff presentable and well YES [X pad [oa ya s G Cpidagall yedae IS b 17 5
groomed? no [ N Sagiill JulSy
4| 18- Washe/she able to communicate to  YES X pad oo Sl sill o THold Cala gl S da 18 4
customer? No [ 3 ‘ Sosl
3| 19, Was the staff wearing visible ves X o Lo ey Ay o i cilasall OIS da 19 3
nametag? No [ ¥ Sz a5 pu¥l
YES : . ,
5| 20. Was staff courteous / friendly? \o E ?'; €kl 5055 b il sall S Ja .20 |5
4. SERVICE el 4
Scores Critical Areas Al ciflaalt Jalaili
YES X i leall A el g ol galt S Ja 21
21.  Were the items and ingredients you . ™ ol ’ “jjﬁ.l?:}p
ordered available for purchase? require L —_— Lo
3 comment when marked ‘No’ no [ ¥ gl (o Y ALY s ) 3

NA [ ey
D A 3l e il panE b 22
22. Did the staff scan all the purchased yes A # o u}iyﬁ;‘éu W4l o
6 items? require comment when marked . o s
‘No' il oa s YT A Y S 1Y) 6
No [ vy
N7 -
| CvES DA e Gk gl B 23
4 23. pld the staff place food and nonfood item NO D Yl L s YA (e Ayl ol sl 4
in a separate carry bags? ’ P
NA [ aiuy fdis.
. lainaa 4xdd ¢lia calls (A aluall
24. Were you charged the correct amount? ~ YES B o= T ?f'\ ';y" ’g‘éyﬁ\;\‘f‘ 24
5 require comment when marked ‘No’ gl o2 il s 5
Nno [ ¥
o yes 55 [pdid Jeag e e da .25
6! 25. Were you offered a receipt voluntarily? B o
y P Nno [ ¥ 0 sl 6
YEs [0 s O thmadihd Jduslelcads 26
26. Were you given the correct change? JC dall diall 3alely ks sall B
5 require comment when marked ‘No’ NO D b ¢ 5

sl a YT AdaY) S 1)

N/A Gl ¥
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Comments: sctBadlall / galil)
FOR OFFICE USE ONLY Jadd igall aladiuy
Algouall LA S EIE TN . ”
° N Eval : : |
% ACTUAL SCORE | MAXimum | -valuation *
Inviting Interior A daal ddlalal) 43t (1
Greetings Glua il / cladly 2
Appearance and Behavior of Staff | agS sl g (il gall jgtia |3
Service Aaail) |4
TOTAL £ saxal)
4
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ADNOC DISTRIBUTI
AL. MANHAL ‘S-S 9
AIRPORT STREET
ABU DHABI, U A E

ON
11

DESCRIPTION Q1Y  PRICE TOTAL
. ChickTand Chee 6:00 . 6.00
Dry MeatTomato . 5.50 5.90
Falafil 1,00 3.78 3.79
TOTAL 15.25
CASH PAYMENT - 15.25

You were served by Cashier 1 )
DATE 20/03/2012 ilégaf_g-Ii 52 01 4697

THANK YOU FOR SHOPPING . ...
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