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7

e
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ 050 Name Number Name Number | Name . Number
‘ Jmen sDs] O T T 111
Gender Height Built Spectac|e4 Beard | Mustache] Ethnic Groups
TIM[S | T M F |Yes[No]Yes| No Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:
&DDEDD.DDIDDEID O o O
EMIRATE V;‘;Zt:):‘ AbuDhabi |  Dubai Sharjah Al Ain g’:v';‘a:;' Ajman K'::fm“ah Fujairah
O x| O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
(T olc [0 slololL]|0lR 004505
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
vISIT — VvISIT 4
O o o O O O O 0O o Od
1.  APPROACH cidaaall gad 22 [ ol Y1
Scores Critical Areas Tl ¥l Jatailt
YES 3 s .4 s
1. Was signage visible from distance of 500 K] e 50500 s e el el cals da 1
meters and well maintained? Can be NO [ ¥ ki la yems oSa S S5 Aliae
included only in first run va [ . ¥ S5 BT pall/Al sl
Yes K] ‘
2. Were lights working and in good s sun Ay a5 Jand el padl cilS a2
2 | Nno [ ¥ 2
condition at the approach? N oSl (e il 8Y)
NvA O
YES K] ‘
o| 3 Were the lights working and in good no [ N i by Jai el pa¥l ciS Ja 3 5
condition at the forecourt area? N €248 5l Al Aalaia
NA O
YES ] =~
4. Was filling area / forecourt clean and . e sty e el gy e e
4 ficy? NO [ ¥ $iusje,dide olull /A dihie cilS o 4 |4
NA O ;,7‘
ves &) o
| 5 Werethe driveway and forecourt free of o [] gy o s 2 ede dabiag GBI S ds 5 5
potholes and well maintained? N Cam S5 Aliaay Hiall
NA [ o
2. GREETINGS sl fAadlt 2
Scores Critical Areas Toaball @Yt Lais
YES [ =
5 6. Was there any delay in approaching no [® N calagall ol il b pali gl s S s 6 5
customers at the fuel pump v 2485l Aaume e ol I (e
NA O g
57 Did the staff approach the driver side of YESAR] Aea O Sl e b gall B A7
the vehicle? NO D ¥ ¢ Gl 5
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Scores Critical Areas Al el Jatla il
8. Were you greeted in a friendly manner ~ YES B p caslaly) 435 45 )Ly cuaill a8
(pleasant feeling)? NO D ¥ T (z e
5| If no, please describe behavior: Was it O da il gl gl oy B 5Ln oY 1)
arrogant, without any expression, normal sgale uladll e A ool aaly
efc.... L&
YES [1 ]
9. Did they request customers to quit Ge Al GG Ga bl Gl Ja g
4 ! No [ v - 4
smoking? v T oei il
N/A Gy
YES [ m ,
10. Did the staff thank you as you were oA S e o Ky il gl dda 10
5 leaving? , @ No X : oAl 5
Ny NA [ sl
3. APPEARANCE AND BEHAVIOR OF STAFF (o pal) Aglury selia 3
Scores Critical Areas Al L) Jalail
5| 11 Was the filling staff presentable and well  YES K] = au Y 3585l Amd il g pgdan (1S Ja 11 5
groomed? No [] N /L5 e
YES E px
12. Was he able to communicate with & dealsill e 106 Cabaydll S Ja 12
4 No [ v . 4
customer? N fQm
NA [
5| 13. Was the attendant wearing visible YES ] ek A8y (55 5 Cali ol S 13 5
nametag? NO D N 7 3 50 4ol
YES
6| 14. Was staff courteous / friendly? & e Celabal /033535 ) 5ila gl dsda 14 16
No [ v
4. SERVICE Aaddll g4

Scores Critical Areas Al Y Lol Liad

forecourt.doc

YES [ s
2| 15. Did he follow the instructions on the Nno [ v By o 33 g sall claglal] Cali gall &da 15 5
Rahal (Fuel Card)? v (085N eda Ay Jls
NA BT
g| 16- Did he confirm and repeat amount and YES K] i DR 285 iy e Gyl ST s 16 6
type of fuel? NO [] y feladbine e el
g| 17- Did he fuel as per customer’s instructions YES ] ~ O30l Sladad Casa (513301 ¢ ey B da 17 6
- Dhs? NO D y RIPEST
5| 18. Did he offer to clean windscreen YES [ = .w O Bkl a5 oyl elile o=e da 18 5
N ! - ﬁvoluntari%’fé%cat{& ack) NO & y Y (ARSI e V1) s
YES i .
5| 19. Were you charged the correct amount? NO ﬁ é"; flassia dxdy @lie Ll W i da 19 |5
YES B
el Al sale b (als goll A8
6( 20. Were you given correct change? No [ b O A il sale }d‘, pi .20 6
| NA [ .
2
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Scores Critical Areas

Al el Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

. sl Jsa e gl Al Cal sall Al o Ja 21

ves [ o dlia S Jla 8 L) Filanall (g8 Aang o

no O ¥ (JndfpdlE g2 2
g il o " Y il Y

NA B
5. REST ROOMS (e feull ) Aal i g 5
Scores Critical Areas LY el Jalasly
ves Ol |
22a. Were they adequately stocked with all O ?’; 1y g_pdall e liall maen 3 jee S Ja 228
necessary supplies such as soap? NO = 0 seball Jia
va B sy S
ves [1 |
22b. Were they adequately stocked with all O L 1y gl Cile lisall arana 5 je3e <\S Ja 22D
3 necessary supplies such as toilet tissue? NO - ¥ cull il 3,99 Jie 3
NA DX gy
22¢. Were they adequately stocked with all ves [1 pad dy g pialt Sla sl e e <ilsS Ja22¢
necessary supplies such as paper towels? v~ [ N A4 ) oll cadliall Jia
(paper towels are not required where fully Cilibaa ji5de dyslhe e A8 )4l Cadliall)
operational hand dryers exist) nva iy (Y o
; Saik Sl calS
23a. Were sinks clean? require comment when YES D pr L all o L}L ‘fu,\sﬁ -23a
marked ‘No’ o O v sl o MY A S )
na B skuy
; Saak U dl oS
23b. Were mirrors clean? require comment ves L1 Ll " 5 ‘L:j\ u\;h -23b
when marked ‘No’ Nno OO v ga sl o MY AVl QIS )
NnA X seny
s eaadn) suY) Clidaa Cuils
23c. Were hand dryers clean? require comment YES D p 3l . ‘é:ﬂ\;{, ZuL;y\ R ,\sﬁ -23¢
3 when marked ‘No’ no O v grest o> et 3
na B sy
: gy o plall Sl s
23d. Were dispensers clean? require comment YES D px . ," o N k,_’b | uﬂﬁ -23d
when marked ‘No’ no OO ¥ g sl o M Al US )
A X shuy
ves [1
23e. Were toilets and urinals clean? Nno [ N gaadas Jeall 1S4 clS Ja 236
nA B sy
i Saaday b ¥
2 24a. Were doors clean?require comment when YES [:I e L. s s . ,\S JA 243 |2
marked ‘No’ o O ¥ gl (o2 MY MY S 1)
na B sk y
ves [
24b. Were walls clean? no [ 0y adas thaall S Ja 24b
nva B sy
ves [0
24c¢. Were ceiling clean? NO EI ¥ eCaday el S Ja 24¢
NA K] sbiy
ves 1
24d. Were vents clean? no O ¥ faidas Ll cailS Ja 24d
nva B smuy
3
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Scores Critical Areas At e Lias
. Caa,lay - . -
24e. Were floors clean? ves ] pr il mh";l,""‘f ‘ rfid? "249
require comment when marked ‘No’ no O v il (o MY Ay a1y
NA DR sy
ves [1
24f. Were baseboards clean? No [ v ik aac il & ) lilad) 150 cilS Ja 24
NA R sy
ves [1
24g. Were grout clean? Nno [0 % Tl L3I oS da 24
NA X sy
YES [
25a. Were trash containers clean? No [ b ik daladl) il gla <ilS Ja 253
’ NA [X] 3kyy 5
YES [1
25b. Were trash containers not overflowing? NO D b faild e dalaill s CilS Ja .25b
NA X sbyy
YES o ]
2| 26. Was the restroom smelling clean & fresh Nno [ g ) Osm) Laies il alaadl dad) culS Ja 26 2
(without any offensive odor)? : flobandt 3 dgy S Aadl
N/A by
; & Jasd glaadl L3 ol endl R
27. Were all the facilities inside the restroom in YES [ i 8% dosd elasdl (i i Saeall e 3 9;1:'27
good working condition? L. o I
2 require comment when marked ‘No' No OO v sl o MY eyl a1y |2
NA B sbiy
YE i £(3) indai aaall delE of e &
28. Was the Mosque premises clean? S D £ (). }:\']‘ ) ";LJ\;;& ('JLS ,:ST 28
2 require comment when marked ‘No’ No [ ¥ s L Al s 2
pa] iy ¥
L N/A ekl
Comments: rGUaaslal) gl

Re st

W}’\MCL

Was o/ ux¢¢7f ‘@mfﬁ«\q@h/f ffm/

@

7

FOR OFFICE USE ONLY Lid isall e\-\ﬁu\'

% Acm‘:é;sl‘RE buMmAxu-l‘;\ﬁl:Iﬂ' Evaluation: : punil)
Approach ool sai il /e ol @Y1 | 1

Greetings and Initial Checks Y Sl y il | 2

Appearance and Behavior of Staff bl iy el [ 3

Service Lasll | 4

Cleanliness - Restroom and Mosque el Clalaall — 2l | 5

L TOTAL £ saaall
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JOTAL :/DHS 50085
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AR Rtk 1

Sigature: __ ’
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AL YANEAL /S 91
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