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SERIAL NO.

+
e
Pan Arab Research Center &

[J <t Emarat 1 O @ Eppco / Enoc | B as3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4- Name Number Name Number ‘ Name Number
4 mon[sts1 Koo | [ ] | [ ]
Gender Helght Built _ PBpectacled Beard | Mustache] Ethnic Groups
M F [TIM T [ M | F |Yes| No|Yes] No|Yes][ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDIDDIDD@DIDNDDE O O
EMIRATE V;:sétiz:'n Abu Dhabi Dubai Sharjah Al Ain t(]lr:\:v“aﬁ: Ajman K'::?mAalh Fujairah
O I O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qlij2]o0 olg | 5lo [0 ]|] o |2 12:0812:18
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday { Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAYOF
VISIT O X W ] 0 VISIT O O O O O O
1.  APPROACH laaall gad o381 [0ha o 8V 1
Scores Critical Areas F I LA PO e
YES [X] 5 S s .

1. Was signage visible from distance of 500 B 5500w Gle o e dalll calS da 1
meters and well maintained? Can be Nno O v P RAVSSPN OVE S L L L IR
included only in first run N/A D ) \1 e‘ﬂ\ ENTAPN

YES prd ‘
2. Were lights working and in good s sam Al Ay daai el Yl culS da 2
2 ! no [ ¥ 2
condition at the approach? N A CON PRt
na X
ves O o |
5|3 Werethe lights working and in good Nno [ N G Ay Jaad el paY GilS a3 2
condition at the forecourt area? N €348 ol Al Aakaia
nva B
YEs ]
4. Was filling area / forecourt clean and - T T T Tr
4 tidy? NO [ ¥ isye did il /et dihic cil€ Ja 4 |4
’ ¥
wa O gl
YES e
5. Were the driveway and forecourt free of O Alla 35 ee dihaiag okl Sy 5
2 o no [0 ¥ 2 . 2
potholes and well maintained? g Saa JS0 Lliany jiall
NA [ o
2. GREETINGS roua Al fagasll (2
Scores Critical Areas EER I JCAN PN Jlai
YES []
6. Was there any delay in approaching cala gdll ) il b pali gl s IS da 6
5 no K] ¥ @ TS TR 5
customers at the fuel pump a8 gl Aaimae 2ie L (e
Y o
NA O g
5|7 Didthe staff approach the driver side of ~ YES o Aga e ASall e alagall il Ja 7
the vehicle? No [0 ¥ ey |0

forecourt.doc

-




2 +
Scores Critical Areas Lt Ll Lail
8. Were you greeted in a friendly manner ~ YES [ s clab) 43 ik a5 s 8
(pleasant feeling)? No [ ¥ S (ke
5 If no, please describe behavior; Was it OlS da s sall ol gl heay o sy Y 1) 5
arrogant, without any expression, normal cgdle plall (e JIA ¢ g jall sty
etc.... gl
YES [J s
9.  Did they request customers to quit O 5l LN e sl sl (b Ja .9
4 . Nno [ v ' 4
smoking? v Soaall
N/A Gahaly
YES [
10. Did the staff thank you as you were A S Lai o S Cala gl Bld Ja 10
5 : No [ v 5
leaving? N TSl
Dip NOT_sAY THANK You NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF il gpall gl ghia 3
Scores Critical Areas Al ¥Laall Jatas
5| 11. Was the filling staff presentable and well YES N Y o gl A ol ge pedae (IS G 11 5
groomed? No [ N Gl/ls e
YES ard
12. Was he able to communicate with &o dhal gl o 108 Calagal) S Ja 12
4 No [ ¥ , 4
customer? N Susl
NA [ iy
5| 13- Was the attendant wearing visible YES ] a5 oabay Ay (555 5 il gall S s 13 5
nametag? NO D N ?C‘}.‘A}J Aol
YES [X i
6| 14. Was staff courteous / friendly? X e felahl fopasas osibedl € Ua 14 |6
No [ v
4, SERVICE dadl) 4
Scores Critical Areas Apnl) YLl Jalail
YES [] au
2| 15. Did he follow the instructions on the No [J ¥ by o 5 g sall iladaill Call ol w51 15 5
Rahal (Fuel Card)? v ¢ (25l e 4y s,
N/A s
g| 16- Did he confirm and repeat amountand ~ YES B DR 3585l g g5 Aes e abasdll ST U 16 6
type of fuel? NO D N Tladlioa e et
g| 17 Did he fuel as per customer's instructions YES B - O3 Slaghad o (13301 ey Bld Ja 17 6
- Dhs? No [0 ¥ a0
5| 18. Did he offer to clean windscreen YES [ a cuy O 8okl s e elile v=ase da 18 5
voluntgrily? (front & back 7, ¢ (Aal Lo Y1) 4
DD NOT DPHER o LT con mpsceeens NO b (A la¥l)
VES [ . s
5] 19. Were you charged the correct amount? No [] g flanaia dads i il Wl da 19 |5
vEs (X
sl aliall sale Ly cals ot S8
6 20. Were you given correct change? No [ ¥ ¢ el el - ’A](, elf e .20 6
Y .@;ﬁ.ﬂ
NA [ ks
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Scores Critical Areas

T ctaall Jalill

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

T o Uy e gies & i) Al o8 s 21
ves [] e Al IS Jla 3 L) Sidaaall (5 Ay 50
no O ¥ (b6 (= e o]
zandasill oo Ml LY S 1Y
N
N/A i

5. REST ROOMS

(el Jou g) Al i g 5

Scores Critical Areas EII (R PO Jalaily
YES i
22a. Were they adequately stocked with all W ?’; dg gl il el aaeny 3 e il Ja 228
necessary supplies such as soap? NO S gebaall Jie
wa [ adany S
_ YES . L
22b. Were they adequately stocked with all ] y dg g pall il il azens 3 eme <ilS Ja 220
3 necessary supplies such as toilet tissue? NO cullgill (G99 Sl 3
NA O] sy
22¢c. Were they adequately stocked with all ves [0 s 25l il sl gy 3 e <iS Ja 22¢
necessary supplies such as paper towels? NO D ¥ $48 ) ol) hdliall o
(paper towels are not required where fully — Ciliiaa 53 dic Agslhaa e A ) ol Cauiliall)
operational hand dryers exist) N/A Gy (33 2
] ; fails Juladl Cals
23a. Were sinks clean? require comment when YES (o ol i~ L,LL l;'u'LsL\j'A\ 23a
marked ‘No’ Nno OO ¥ gl g YT ALY s )
na [ smiy
X ; Taik U el cailS
23b. Were mirrors clean? require comment YES px o ,,i,, - \i;l‘ u&‘h 23b
when marked ‘No’ NQO D ¥ bl TP Al Sl Al
na [ sy
; faaky ol Cliiae il
23c. Were hand dryers clean? require comment YES o Lol ) “gf.;)., t—‘bﬁ‘ . .\sﬁ -23¢
3 when marked ‘No’ no [J ¥ gea sl o M Y QIS ) 3
nAa [ sy
. Caaulny o aball CLLSLe CilS
23d. Were dispensers clean? require comment YES IZI = . \ > e LL;\.!\ - '\Sﬁ 2%
when marked ‘No’ no O ¥ g sl o2 gl s
nA [ akiy
YES pss
23e. Were toilets and urinals clean? NO D ¥ Saada Jall Al cuilS Ja 23
na [ sy
i ; eaalai wal V1
2 24a. Were doors clean?require comment when YES o L. e fﬁy fu,\s “h 242 |2
marked ‘No’ no O ¥ gl g MY ALY S )
vA O smiy
YES o
24b. Were walls clean? NO D ¥ eaals gUasall callS Ja 24b
na O by
ves D
24c. Were ceiling clean? NO D ¥ et canall S o 24¢
na [ gy
ves ] e
24d. Were vents clean? NO D ¥ faadas MLl CilS Ja 24d
va O sy
3
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4 +
Scores Critical Areas Apuluallt e BAYH]
24e. Were floors clean? YES m pa L. Faks d,"“f:ﬂ. u'lts d“. 24e
require comment when marked ‘No’ no O v el o MY Al s 1y
NA [ sy
ves N
24f. Were baseboards clean? NO D ¥ fadakas sac Gl et MRiall 5 cilS Ja 24f
NA [ sy
ves 0
24g. Were grout clean? no O ¥ fiul LU (S s 24g
NA [ sbyy
YES i
25a. Were trash containers clean? No [ ¥ $aglas Laladll iy gla cuilS o 254
5 N/A [ sk )
ves M
25b. Were trash containers not overflowing? NOo [ ¥ il e Aol wlygla culS da 25h
NA [ sbuy
YES ]
2| 26. Was the restroom smelling clean & fresh no [J N o Om) Aiaia s Ak Jlaal) 4—\-") s d‘% .26 >
(without any offensive odor)? f(elandl 8 dgy S 4l
N/A [ by
27. Were all the faciliti¢§ inside the restroom in YES m o I st phaall 8 gl &= u\s(.i: 27
2 ?eoqoucijrgzgkr;?r%ggp \%ﬁg ’.:narked ‘No' No [ ¥ arasill o YT Aayl cils 1y |2
N/A [ shbuy
28. Was the Mosque premises clean? YES D - ?(B).% A‘Mﬁ Afu | ‘5'“ 9\5 JA 28
2 require comment when marked ‘No’ No [ ¥ R A T 2
NA [X] sy
Comments: sBadialf / galedl)
FOR OFFICE USE ONLY Jad agalf PAKEN
% Acm‘:gg:ae hunjlﬂAxuf:n\ﬁwalﬂ | Evaluation el
Approach S T R N
Greetings and Initial Checks Y il s il [ 2
Appearance and Behavior of Staff Osbpall @l jelaa |3
Service Ll o4
Cleanliness - Restroom and Mosque sall s Clabeall -G8l | 5
TOTAL £ sanall
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ADNOC Distiition
f LHOSH F/S =940 2

oo E a s ._Z;:
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AR sk

oo

g

CTOTAL : DHS 58.88

Tib:AANH Bateh: §

- Signature:

THANK YOU FOR SHOPPIHG
AL HOSN F/S - 912

SERIAL NO.

8 1







