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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT

O wwemarat 1 O d;sl/ﬂ?ﬁp/

SERIAL NO.

PN
PanArab Research Center v

pco / Enoc / gyl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\O ’83 Name Number Name Number | Name i lNunrberl I
Gender Height Built Spectacled Beard | Mustach Ethnic Groups
M] F JT[MI]S M | F ]| Yes| No|Yes| No|Yes]| No jindian [Pakistani|Filipino [Expat. Arabs[ Others:
IXIDDEDDIZDDIDIZDDEI O W
EMIRATE ";2:‘:,'““ AbuDhabi |  Dubai Sharjah Al Ain g’:“v‘;‘aﬁ" Aman | 2 Al | Fujairan
O pd O O O . O O O
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time in Time out
g1 5] o9 0o[8 [ 5lo | o3 | 0|3 |18:23]l830
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday [ Monday l Tuesday I Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VvISIT %
O o O 0 O o Od O O 04

1.  APPROACH cldasall gad 231 [00e el BN 1
Scores Critical Areas Al N Lalt Jataiht
YES X i e e ..

1. Was signage visible from distance of 500 Xl 5500 a e e e dasll S da
meters and well maintained? Can be Nno [ ki (s b W jean Sy S S5 ilas g
included only in first run nA [ s b PR SWATEN

YES a2 . ‘
2. Were lights working and in good s sa Ay g Jaald el p¥) a8 a2
2 ! Nno [ ¥ - : 2
condition at the approach? N oSl e Y
NA O gy
YES and e
3. Were the lights working and in good o bus Allagy Jaad el uadl S Ja 3
2 > Nno [ ¥ T 2
condition at the forecourt area? N €3 48 ol Al dadaia
N/A D Galaly
ves ]
4 4. \t/I\(/j?; filling area / forecourt clean and wo [J Y R e R oLl [l dikie 20 a4 (4
Na [ UA:{ 1
YES i
5. Were the driveway and forecourt free of ceddla oA cdedibaiag Gkl S 0y 5
2 o no [ v | _ 2
potholes and weli maintained? N fun JSh Aliaa sl -
] NA [ s i
2. GREETINGS sl fAadll 2
Scores Critical Areas ERI LI PR i
vEs [ o
6. Was there any delay in approaching Calagalt oyl & gl s S a6
5 t t the fuel No I ¥ €348 gl Adiian i (Gl 5
customers at the fuel pump N £ 68 gl Adma i (il (e
NvA O
5| 7. Didthe staff approach the driver side of YES X o3 Aga e Al e abasall B da T
the vehicle? NO D N ¢ 5l 5
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Scores Critical Areas IV PRV PR | AN
8. Were you greeted in a friendly manner  YES [K] s sbaly) 33 48y yhay @l Ca il Sda .8
(pleasant feeling)? No [ y ¢ (z e
5| If no, please describe behavior: Was it O da b sall gl Cia gy ad Bl (Y 13 5
arrogant, without any expression, normal gle ¢ ulatll e JA ¢ 5 Rl Gl
etc.... ?...é”
YES []
9. Did they request customers to quit O Bl L e galsdl il a9
4 . No [ v " 4
smoking? y Tl
NA X
YES ]
10. Did the staff thank you as you were AT S Ly o Sy il sall G5 10
5 . NOo [ ¥ 5
leaving? N ol
NA [ L
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Ohdh galt dolug ghia 3
Scores Critical Areas At el Jatasl
5| 11. Was the filling staff presentable and well  YES pri Y 2 585l Aiani ol g yelaa S b 11 5
groomed? No [ v 0L/ L ya sy
YES and
4| 12. Was he able to communicate with No [J N e deal gt e 108 Cala gall 1S JA A2 4
customer? O sl
b
NA [ .
5| 13. Was the attendant wearing visible @ YES (A L e Ay oy il gl IS s 13 5
nametag?wam NoT 8 No [ N Tz a5 dand
YES i
6| 14. Was staff courteous / friendly? lz = Selibal /o say o alasdl IS o 14 | 6
| NO [ ¥
4. SERVICE dadidll 4
Scores Critical Areas - o Al Sl i L]
vES ] r
| 15. Did he follow the instructions on the No T v Ay e 52 sl el Gl gl w15 2
- Rahal (Fuel Card)? ; ¢ (35850 s e Al i
NA W s
g| 18- Did he confirm and repeat amount and ~ YES K D858l e sy s e (il gl ST s 16 6
type of fuel? NO D N Ybaalsn Jo Gl
g| 17 Did he fuel as per customer’s instructions YES pd - OOl Sladsd i AN e Ja 17 6
- Dhs? Nno [ v RSP
5| 18. Did he offer to clean windscreen YES A el e sl pla ) cadan Glle ceoe b 18 5
voluntarily? (front & back) No [J N N (PN PR P IS
YES S i . .
51 19. Were you charged the correct amount? NO (\: lania 4ady clia (ll sl adudl Ja 19 |5
YES [ au
oy el aliall sale b cals oo L6
6/ 20. Were you given correct change? No [] b ? stall - }d{,e J» .20 6
N ‘Taa
NA B
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Scores

Critical Areas

Tl el Llai

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. sasn) s Slaslae Al Cala gall ll 08 Ja 21
YES [ e 0 s e o 18) il (R 0
No [0 ¥ (Jxd/pilB Ga e 6]

a5l s "l Y S 1)

3 b

N/A iy

5. REST ROOMS

(pand fcal ) Aal ) g 5

Scores Critical Areas At YLl gl
, vesl - . N
22a. Were they adequately stocked with all O . Ay speall il el arans 5 e CilS Ja 223
necessary supplies such as soap? NO S sall Jia
na [ sy e
YES i
22b. Were they adequately stocked with all % ?‘;‘ Ay g ) e jlisall aaen 3 e il da 22D
3 necessary supplies such as toilet tissue? NO ol gl (5,99 Jia 3
wa [ sy
22¢. Were they adequately stocked with all ves 1 A mall el G Blee il Je 226
necessary supplies such as paper towels? 0 438 ) 5l cadliall Jia
) NO ¥ NP e
(paper towels are not required where fully Clidaa i g die Ayglha e 48 ) ) cadlial)
operational hand dryers exist) N/A EI by (39
3 eaaahas Julbeall il
23a. Were sinks clean? require comment when YES % P o gl ';Y" fjb‘i\ . ,‘\SL"\; 23a
marked ‘No’ NO N Tt > HE R )
va [ sbiy
; Shadns L) el cuilS
23b. Were mirrors clean? require comment YES K e i gl g 3_;\_:\?\ . '\5?’3 230
when marked ‘No’ no O b T e ol A
nva [ skuy
; Sanb Yl Cildiae CulS
23c. Were hand dryers clean? require comment YES E pr i i) ) "'gf\!,, . \A.Yl . .\Sﬁ -23¢
3 when marked ‘No’ no O Y Tl eror Y el o 3
na [ seuy
| Phada ) sleall lSle WS
23d. Were dispensers clean? require comment YES [E px . 54&\ o g '«'\.:L;\.H i E‘\J; .23d
when marked ‘No’ no [0 ¥ g sl o T A i
wa O shny
YES o I
23e. Were toilets and urinals clean? so [ Y s el s s s 23e |
mA [ 3huy
; i ) eyl oS 2
2 24a. Were doors clean?require comment when YES El e el T:; \j\;‘ . "Sﬁ 24a |2
marked 'No' no O ¥ grasl o T AR S 1
wa [ smiy
ves [
24b. Were walls clean? no O N Piidat el ciS s 24b
nA [ sy
YES o
24c¢. Were ceiling clean? NO |:| b feadas el S s 24c¢
A [ sy
YES (&
24d. Were vents clean? no O b faaydas MGl GilS Ja 24d
NA [ sy
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Scores Critical Areas Ll el PAH]]
: Paddas b W1 CulS
24e. Were floors clean? YES ox o gl E ,,;,’Uf\‘“uj 'ISJTAI-24e
require comment when marked ‘No’ no [ ¥ Tt > AR = )
NA [ sy
YES g a
24f. Were baseboards clean? NO Y faglas sactall c A MR )5 s Ja 24f
nva [ sy
YES % prd
24g. Were grout clean? NO ¥ Sk L3 IS da 249
NA [ sy
YES s
25a. Were trash containers clean? NO D b faddy daladll s il s 2549
NA [ skuy
2 5 - 2
YES o
25b. Were trash containers not overflowing? Nno [ ¥ fiaild e daladll gl culs Ja 25h
NA [ sbuy
YES s ]
2 26. Was the restroom smelling clean & fresh no [J g GO Ay ddhai aleall dal ) CuilS s 26 2
(without any offensive odor)? olandl (A gy S dadt
NA [ sbiy
i IS5 Jead plaall Gl gl gues S s 27
27. Were all the faciities inside the restroom in YES & s e
good working condition? oL o T
2 require comment when marked ‘No’ no [ v sl o Y A cals 1y (2
NA [ sy
YES i $(3) ik amaadl Aeld S ae S
28. Was the Mosque premises clean? O ( ), }Jl ' ,,;: hli\jl*: L'JLS !f? 28
2 require comment when marked ‘No’ No [ % & A PR 2
| TTTONA ki |
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Comments: sUBaslall Gl
FOR OFFICE USE ONLY 1add cakall alediuy
B Upasal) G [HAL oY) o))

9 * Evaluation: ZH-\U.” }

% |ACTUAL SCORE| maximum | EValuation i
Approach Abaall sad 38l /e ool JEY) | 1
Greetings and Initial Checks Y il g cam gl [ 2
Appearance and Behavior of Staff Optbasall sl s jelaa |3
Service FUREN [ )
Cleanliness - Restroom and Mosque el s Slalanll — A8l | 5
TOTAL ) & saaall

[ ]
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