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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
Dab\.«.\ Emarat [ O & ¢/ <4 Eppco / Enoc | X & Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O Iq Name Number | Name Number | Name Number
Asnid  [112l6]C1R]
Gender Height Built  [Bpectacles Beard | Mustache] Ethnic Groups
M| F JT IMJ[S [T IMIF |Yes[NoJYes]No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOROOROOROROR O O K O |
EMIRATE V;‘:Z‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v’;‘a::" Ajman Kﬁ:ism:'h Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
aliT#[ ola ] iJe | Slo | 0l&s | 616 R 40}/%-50
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T ) O O O vsr | O O O O O O K

1. APPROACH sidasall gad 2383 /(1 R I |
Scores Critical Areas Tl cflaalt Laasst
YES . T .

1. Was signage visible from distance of 500 X e 500 3 e e dipe daslll S da
meters and well maintained? Can be NOo [ o i Lo joan oSay T IS Ulaag
included only in first run nva [ B ESNTAPNI

YES [] ‘
o|2 Were lights working and in good no [J el san Ulay A5 Jend el pa¥l cilS a2 5
condition at the approach? oSl (e Y
N/A X
ves [] ‘
2 3. Were the lights working and in good no [ & sun Alay g Jand ol gl il Ja 3 2

condition at the forecourt area? £ 68 0 Lt dshaia

£
>
X
%E-c-z }.:(E-cv. 1&.%1-& "t’.%-c-f. "E%»&«.}'

YES (X
4 4. XYj?’S? filling area / forecourt clean and NO D S0 ya s Al oLl /Al Ailaie cilS a4 |4
NA [
YES
2 5. Were the driveway and forecourt free of no [J e ddli 35l eda dilaleg Bkl S a5 2
potholes and well maintained? S (S8 Ailaa g yiall
nva [
2. GREETINGS scua Al fAgadlt 2
Scores Critical Areas L) ¥Lpnall Llail
ves [ w ‘
5|6 Was there any delay in approaching no [X] N ala gt o 81 5l gl dla S s 6 5
customers at the fuel pump v £268 W Adizan die L (e
N/A D (bl
5| 7. Did the staff approach the driver side of YES B A e Sl e abagall B Ja 7 5
the vehicle? Nno [ Ny ekl
+ 1 +
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2 +
Scores Critical Areas RO I PR BATH]
8. Were you greeted in a friendly manner ~ YES [ psd Coll) Lk s il G s 8
(pleasant feeling)? NO m v § (7 e
5 If no, please describe behavior: Was it Ol da tah gall 5l Chea g ad tla Y 1Y) 5
arrogant, without any expression, normal gl uladll e Jla ¢ all Gaaly
etc.... . e &
nonmal , hud el not wWich &
YeEs []
9. Did they request customers to quit oo Rl b 3 e il gl Cdl Ja 9
4 . No [ ¥ " 4
smoking? v il
NA X Gk
YES X
10. Did the staff thank you as you were oA S i o S5 il ol B Ja 10
5 leavi No [ v 5
eaving? ¥ ol
NA [ (sl
3. APPEARANCE AND BEHAVIOR OF STAFF (B gall luy jglia .3
Scores Critical Areas Al el PN
5| 11. Was the filling staff presentable and well YES a Y 3585l Abad als g edae IS a1 5
groomed? No [] v Slagl/(5 ya g
YES X
12. Was he able to communicate with go dral gl o 1508 Gals gal) S Ja 12
4 No [ v . 4
customer? ¥ 0l
NA [
5| 13. Was the attendant wearing visible YES M Lede ek iy oy Calh sl IS s 13 5
nametag? No [ v S a5 Al
YES (X 3
6| 14. Was staff courteous / friendly? e Seldlal [opasas osibsall S Ja 14 |6
No [ ¥
4, SERVICE :Adaadll 4
Scores Critical Areas At Ll Jalgsty
YES [] o
2| 15 Did he foliow the instructions on the No [] ¥ oy e 53 g sall Claaill Cala gl il Ja 15 5
Rahal (Fuel Card)? g € (25850 ede Adlay) Jla
NA XL
g| 16 Did he confirm and repeat amountand ~ YES B Syl e gy kS e Calisall T b 16 6
type of fuel? No [ ¥ feladbns o ol
g| 17 Did he fuel as per customer’s instructions YES i ~ O30 Sladad cavs AN eday 8 o 17 6
- Dhs? NO D ¥ € o
5| 18. Did he offer to clean windscreen YES [N a8 ol e s jladl pla ) cibisi dlle (m e Ja 18 5
voluntarily? (front & back) No [ y ¢ (Slally ela¥) i
YES i .
5| 19. Were you charged the correct amount? NO g f";‘ s 4ads @lic il A &l da 19 |5
YES [] &
IS el adaadl salels il gall A6
6 20. Were you given correct change? No [y ¢ il gl salel; ’Ae el .20 6
N ‘e
N/A ey
2
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Scores Critical Areas g} ¥ Laalt Jtail
L me ol Jgn cibe glaa 430 Cada gl @l 08 Ja 21
21. Did he provide information about any Yes [0 u@)d -~ )Lu o . AP
. . . . aa oS Jla A Laid) fidasall (8 duay il
promotions at Service Station? (only in A i
case of active promotion) require Nno [ ¥ (Judfps e @ )
comment when marked ‘Yes' " i sl o aad AW culS 1Y)
vAa X "
5. REST ROOMS (el et 55) alhug 5
Scores Critical Areas Al el Laash
YES IX] i
22a. Were they adequately stocked with all E ?’;‘ a5 el il liusall arany 3 jee CilS Ja 223
necessary supplies such as goap? NO foglbalt Jia
va O sy
YES 5
22b. Were they adequately stocked with all O ?’: gl il Hliuall arana 3 jeae iilS Ja 22D
3 necessary supplies such as toilet tissue? NO call il (599 S 3
na O sy
22c. Were they adequately stocked with all YES e 45wl la Yl G B cails Ja 22¢
necessary supplies such as paper towels? \o [ N o a8 {311 u&\-\d\ Jia
(paper towels are not required where fully Cliiaa g5 die 4yl e 458 0 Calliall)
operational hand dryers exist) nva O Bk G 2
3 PRl Julad) s
23a. Were sinks clean? require comment when YES m e 2 gl ':\J" i“l_g‘i\ u\SL\h\ 2%
marked ‘No’ no O ¥ gl o2 day) s 1)
na [ ssiy
Y ; Caadas Ul cailS
23b. Were mirrors clean? require comment YES - ol .,g(,, . \:‘j‘ ulsﬁ -23b
when marked ‘No’ Nno O ¥ gt o2 YT eyl s
Na [ sy
; Caagdai (oY) Clsiaa CulS
23c. Were hand dryers clean? require comment YES E pr ol i ‘*5,',\5;, . LQH utsﬁ -23¢
3 when marked ‘No’ No OO ¥ e sl g YT ALY S 3
na [ sbuy
3 fagdal ) eliall AliSle S
23d. Were dispensers clean? require comment YES m pr . \ o g ‘“_'L;Y\ ulSL\h\ 23d
when marked ‘No’ no O b gl 2 YT ALY S
na [ ssy
YES axi
23e. Were toilets and urinals clean? NO D b fagda Jol LS cul Ja 23e
A [ sesy
: Cailal ol ) O
2 24a. Were doors clean?require comment when YES E px L. s 52 ;_”,LS dA 2422
marked ‘No’ no O v gl o2 MY Y s )
na [ ssuy
ves X]
24b. Were walls clean? no 1 ¥ Saadas (aal) S Ja 24b
na [ sy
ves
24¢. Were ceiling clean? no O ¥ il il (S Ja 24¢
na O sy
ves Xl
24d. Were vents clean? no O k faaudas Mliall cail Ja 24d
NnA [ ssuy
3
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Scores Critical Areas EEVIA LA PO Jatdih
24e. Were floors clean? YES W pd ol m‘%,“,%“f ! ‘u‘stsd‘; |.24e
require comment when marked ‘No' no O v caasill (o2 Y Al cals 1y

NnA [ sy
ves ]
24f. Were baseboards clean? No [ ¥ 4483 Bae @l - o) flailall i 5 S Ja 24f
NA [ sy
ves ]
24g. Were grout clean? no O ¥ Sl LU S Ja 249
NA [ sy
YES [X]
25a. Were trash containers clean? No [ ¥ Al Aoladll iy ola culS Ja 253
NA [ skuy
2 S - 2
YES aai
25b. Were trash containers not overflowing? No [ ¥ flaild e ddladll cly s culS o 25h
NA [ sk
YEs [X] o ]
5 26. Was the restroom smelling clean & fresh No [J N s 052) Ltaie s Aalas sleall Al culS Ja 26 2
(without any offensive odor)? Salasdl 8 dgy S dal
NA [ sy
N P S st slaadl 8 i aeall 20l Ja
27. Were all the facilities inside the restroom in YES i el S ee ?i: 27
good working condition? L. e e i
2 require comment when marked ‘No’ no [ v sl (o2 W aY s 1y | 2
NA [ sy
YE 3 £(3) iakai ananall Al f e S
28. Was the Mosque premises clean? S & - (), 355\ ’ ,,;:%iﬁfis ;ff 28
2 require comment when marked ‘No’ Nno [ ¥ Gl e AR 2
NA [ sy
Comments: stBaslall f galil)
FOR OFFICE USE ONLY Jaid Ll aladiuy
Ul LA (RGN Je) aal) . .
9 . : )
% | ACTUAL SCORE| maximum | EValuation i
Approach ol sad o2iill /e O BY) [ 4
Greetings and Initial Checks LY Sl s cam il | 2
Appearance and Behavior of Staff Ostbgall dslus selaa | 3
Service ’ sl 4
Cleanliness - Restroom and Mosque Suall g Claleaall — 3L | 5
TOTAL E.3aaall
4
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