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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan AraB Research Centerg@
0w Emarat | O @580 Eppeo/ Enoc [ B @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O é) O Name Number Name Number | Name Number
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups

M]F [T M]S| T [MIF |Yes|No|Yes[No]VYes{No [indian [Pakistani[Filipino [Expat. Arabs] Others:

ROOROOBROOROROXK O O KM O O

EMIRATE V;‘:Z‘ii‘:‘ AbuDhabi |  Dubai Sharjah | Al Ain e | Aiman s M| Fujairah
O X O O O O W] O O
SITE ID Month Date Amount (Dhs) # of staff Time In__|_Time out
gl o9 [ 1[I TiB1#5] oL 9080 R0:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D D D D VISIT D D D E D D D

1. INTERIOR JAdshal dahaiall Apda 1
Scores Critical Areas Al el Jatash
1.  Were the qutomatic doorsclosedandthe  ves [X] A S Al Al 53 3 L.-")e“g‘ ERT
2 door and side glass push / pull bars or TN & L e/ 2
handle thresholds working in good order?  NO O v s Al b desd QU paliefASuns
2a. Were doors and windows free of vEs X s cleds o 1l NI Y ciS da 22
fingerprints? no [ ¥ failal)
2b. Were doors and windows free of YES D e bl o A I Gl Y cils da 2b
3 smudges, spots and streaks? no [ v $aghill g adil) 3
2c. Were doors and windows clean withouta ves [ . O Addai 38 gl Y calS da 2¢
hazy film (condensation due to climate or Gl e LK) Lgle A AT
temperature may be present) no [y (3l o dall
3a. Were advertising materials, Pictures and ~ YES O s say psal dsdeY) sl ci< da 32
menu strips on menu board faded? NO [ v fhadydual dadls p© ad sladall 23l 58

| ciite 1 3 pall iS¢
3b. Were advertising materials, Pictures and  YES | axd )f:,jr%iél“ ‘. T }AL‘;; Th .3b
2 menu strips on menu board torn? requires -‘5"————— ‘J:'L“'ﬁ f*" e s 2
comment when marked ‘Yes’ E gl oo p M AR S
NO b

3c. Were advertising materials, Pictures and ~ YES 0 s say sl dsde Y sisdl cil€ s 3¢
menu strips on menu board smudged? Nno Y edadala jas plakall 23 58

Businaf JUa} o i Sl cilS a4
4a. Were counters, display cases, self-service &> D 5 gl 5 A5l dexall (Blalia ¢y sl
areas and dispensers clfaan'? require faidi (dispenser) il
comment when marked ‘No vo [0 v N DRGNS IR e T kY

5 5
Gyl (b stiea) ) el 40 S da

4b. Were counters, display cases, self-service YES pa uaj_“ @5 - 2 i (nsm R 4b

N ._5‘)‘.“] BJHJ@1J|A.AA;“QLLM
areas and dispensers neat and well ) AiSa s o A .
stacked? (Should be uncluttered and ““";".‘) e L (dj;pens?r)
without excessive amounts of products) NO [0y VAl i ie sl clatiall 55 o
(e 30 ApeS s OS5 O o
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Scores Critical Areas Ll ¥l pATH]
YEs [
S[5.  Was there any smell of rotten stuff? N K Bauld ol gl An3l ol llia S a5 |5
na [ .l 3
Yes [ ‘
6. Were there any flies visible in the store or sl el gap o sl dllia IS Ua 6
3 in the eating area? NO : Ul b (LA 3
na [ b
‘ o o Lo Lidall SV ol i) il Ja 7
7. Were Lights and light ﬂ?(tures. functioning YES m s o8 e 5y 5uSa 6 5 B b g Jand
properly and unbroken including ones on 338) Saladall il il g} o) g el
5 menu boards? (Specify location in ) % TS el SR
comments) require comment when (Sla puadll (A od sl 2
. ) . - 1 0wy 4 - "
marked ‘No no [0 v ST R F QY IR T K|
8. Was the expiry date mentioned on ves K] ari sl o 8% el 5 S Ja .8
6 perishable food items (sandwiches, ha Dl 55 (e sluill ALY Zfall 6
breads, cakes, salads etc...) within the o o A A
validity period? NO D b (c.“ eUablll coal<aglt &),\;.“ cu_:\.ugjml)
P s Allay o) Sl Y (i culs ]
9. Were tables and chairs well maintained ves [X e a’ el (fJ us )ﬁ: 9
and unbroken? require comment when . o o Rl
2 rked No no [ caasll a Y Ry cals 1y (2
b
Nna [ sl
g Ay e fAadia b lall ds 0 cilS da 10
10. Was the temperature reasonably YES axi €0 sine (<
2 comfortable? require comment when a5l N AYT S 1 2
marked '‘No’ T > ) !
No [ v
YE i fBan Allag Gl Y cilaule cuils
11. Were door mats in good condition? require S E = o T 7= "y:,abyrfuuﬁ a
2 comment when marked ‘No’ no [ v a2l o2 PR s 2
b}
na [ i
YEs BJ o . ‘ -
12. Were lights turned on at dusk or sunset POl A0y die o) sl Jladl 5 s 12
2 No [ 0w ) 2
and during bad weather? Coblall sall JMA 5 (g yall
va [ Yy 3 sl
bl
3| 13- Were trash / Grease containers cleanand YES DBl s auici s [oagall SO S o 13 3
dumpster Lids closed? No [ v PAilie daladll Ol Aghae | 4 43
2. GREETINGS slma il febadll 2
Scores Critical Areas A el Ll
g| 14 Were you greeted with a smile when you YES B o st babieh s gl S da 14 6
entered the store? No [ Y daall i
Yes [
3 15. sDrEr?otl?iﬁé’;equem customers to quit NO D ¥ eoal oo sl il et gl Ja 15 (3
’ ~, b .
N/A st
Es K L @l Sy Aala sall/alipll 26 Ja 16
16.  Did he thank you as you were leaving? - ; L 6
6 y y % wo O v ¢ alas i
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl g Cuiligall jglia .3
Scores Critical Areas Al caal) Jalai
5| 17. Wasthe staff presentable and well ves X prd [0 ya s Y Cpibgal) Hedae IS a0 17 5
groomed? Nno [ Yy $agiilil JuS
4| 18- Washe/she able to communicate o YES X pd oo dral gl e 108 Glagadl S da 18 4
customer? A~ No O ¥ Sos
3| 19 Was the staff wearing visible @ ves X pu lgde jeday dlay 53 Ouibasall S U8 19 3
nametag? O } 4 n &1 S0 0d the no O ¥ Sz s g2 pu¥)
. ool yves X pad . .
5|20. Was staff courteous / friendly? no [ q Solihal/paga gy cptd puibgdl NS Ja 20 |5
4. SERVICE il 4
Scores Critical Areas Ll ¥ Lpal) Jalaily
YES H Leiala 3l caladiall 5 o salt cllS Ja .21
21. Were the items and ingredients you IZ o “’—d R ’ (’jd)“ﬂ 5 )i sia
ordered available for purchase? require . R o
3 comment when marked ‘No’ no 0O v grasll o2 MY ALY s ) 3
NA [ sy
25 Al ol gall aes (p5ila gall pandT Ja 22
22.  Did the staff scan all the purchased YES axd F ol ol & U)ﬂa)‘iﬁh il
items? require comment when marked R RS
¢ ’ g - /- riry — ')
6 No e sl o MY ARy S 1 6
no OO0 v
_ COYESDe desi i B 23
4|23 :?‘I(; ts:pzt;ftfeplczt;?yfgggsind nonfood item No  [] Y S Ly YA e dtiie sl o sl 4
NA [ Gy fadliaa
. lainia 42dd ¢lis calla (3 adaall
24. Were you charged the correct amount?  YES E pd T 4,"‘3" ".\1" ,L-iy\é’i‘iﬁé\ 24
5 require comment when marked ‘No’ gl o2 Al B 5
No [ ¥
YEs B[ 5558 il Jas s dlile pme Ja .25
6|25 Were you offered a receipt voluntarily? B o 6
vES [ s b Samas ol gl dlsile) i b .26
26. Were you given the correct change? JS u“-““ QJ-A‘ salely Calasall Hl3
5 require comment when marked ‘No’ no [ b frsaaa 5
sl a YT ALY s 1Y
NA [ Gy
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Comments: TUBadlall / galedl)
FOR OFFICE USE ONLY Jadd gl ahaddiuy

Uaeall Llai Ll le¥) aal) . .

9 : : i}
Yo ACTUAL SCORE | maAxmmum | Fvaluation i

Inviting Interior Aol Aakaial) I P

Greetings Glua Al / cladl) |2

Appearance and Behavior of Staff | agS slu g (ili gall s4Ba |3

Service da2a) |4

TOTAL £ 3axall
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