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@,

DGUA! Emarat | O 444/ S Eppeo / Enoc / &ebh\ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Zd ré Name Number | Name Number | Name Number
S <1y caf cdep [7]0[2[7]
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M| F JT[M][S|T [MTJ[F |Yes]No|Yes[No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
RONODOOROONOROK K O O O O
EMIRATE ",:2;']‘::‘ Abu Dhabi | Dubai Sharjah Al Ain g:‘;‘ai‘:"_ Ajman Kﬁ:fm‘:.'h Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl 16| o 2|8 | 5o clololo sp |15
F 07:00- | 10:01- | 13:01- | 17:01- | 20:01- o Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT
0 O @ O 0O O o O ad O O X
1. APPROACH rddaaalf gad a2 [pe I BT 1
Scores Critical Areas IR R PN | Jaail
N -

1. Was signage visible from distance of 500 YES P 5500 s e it da Ml s da 1
meters and well maintained? Can be Nno [ ¥ (o8 bt b jean (Say T Sy Ailias
included only in first run na [ . ¥ S5 B all/A gall

YEs [ o
o |2 Werelights working and in good No [ ¥ s ey a5 Jend ¢l g il a2 o
condition at the approach? N SOl (pe il Y
NA B iy
YES [1
5| 3. Were the lights working and in good no [ ¥ Shius ey Jaad el pal S a3 2
condition at the forecourt area? £ 68 o) At Aikaia
v ¥ :
N/A X iy
vEs K1 =
4 4. z\é?f; filing area / forecourt clean and NO D Y TG ey Ak oLl Al dilie S Ja 4 |4
NA [ &,,:
ves [X] o
5|5 Werethe driveway and forecourt free of  ng [y e A 285 edadihaiag Gkl S da 5 2
potholes and well maintained? N faa J<3 Ailiany iall
va O ks
2. GREETINGS ca il flgadl 2
Scores Critical Areas IR PR POR | Btah
ves [
6. Was there any delay in approaching al pall ol B i el gl dla S s 6
5 Nno B v o 5
customers at the fuel pump 2348 ol ddima aie by 3l (e
$ g
NA O g ‘
5| 7. Didthe staff approach the driver side of YES pxd A e A8 all (e abagall Bl da 7
the vehicle? no [ ¥ gl S
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+ 2 +
Scores Critical Areas Fpulu§t ¥l Jlail)
8. Were you greeted in a friendly manner ~ YES pd slul) L3 i 25 Js 8
(pleasant feeling)? NO D ¥ T (z e
5| If no, please describe behavior: Was it O Ja rab pall @l sl Cua o o Sla <Y 13 5
arrogant, without any expression, normal sgdle uladll e JA g pally Caaly
etc.... ?...é-“
YES [
9. Did they request customers to quit oe Gl Gl e gsilagall (il Ja 9
4 . No [ ¥ " 4
smoking? v ¢ ol
NA B g
YES [X]
5| 10 Did the staff thank you as you were No [J v Alad S Ly o S Cals gl A Ja 10
leaving? ¢ 1<l 5
Y (]
na [ (Behaly
3. APPEARANCE AND BEHAVIOR OF STAFF il sl W glry sglia 3
Scores Critical Areas Ll ¥l B
5| 11 Was the filling staff presentable and well YES i GY 268 ol Aiad Calhga yedia S da 11 5
groomed? Nno [ N $al/ta s
YES [X] o
4| 12- Was he able to communicate with no [ v o dal gl (e 108 Galagall S Ja 12 4
customer? N $os0 0
NA [ ki
5| 13- Was the attendant wearing visible YES B] e Ll jelaal, Gy bl (IS da 13 5
nametag? Nno [] ¥ <brafeldaa o
YES ; ' J
6| 14. Was staff courteous / friendly? Iz - Celidal [rpagay sibagdl IS 3 14 (6
No [ ¥
4. SERVICE il 4
Scores Critical Areas gl @Ylaall i
YES [] 5
2| 15. Did he follow the instructions on the No [0 ¥ Ay o 53 g gall Cladadll il gall 2850 Ja 15 2
Rahal (Fuel Card)? v ¢ (28l ede dilay) Js
N/A iy
6| 16 Did he confirm and repeat amount and YES g Sy addlle g das e cabigall X da 16 6
type of fuel? Nno [ ¥ felaclise o <lld
6| 17 Did he fuel as per customer's instructions YES pad - O30 Clagdad cana Gl 380 eda 8 da 17 6
- Dhs? Nno [ ¥ a2
5| 18- Did he offer to clean windscreen YES [ a8 ol e sl g abidle o, ds 18 5
voluntarily? (front & back) No O ¥ $ (iladly ela¥) i
YES 3 . .
51 19. Were you charged the correct amount? NO g t flasaa 4ada ¢lie b (g3 il Ja 19 |5
YES pa . N
JS&y el aludl salels (ks gall L8 .
6| 20. Were you given correct change? No [] k] ! il dhall Bale )A‘. ¢ 20 6
NA OO
+ 2
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3 +
Scores Critical Areas F I LA POA] Jatastt
L Ul s b shee & il gl @l 236 Ja 21
21. Did he provide information about any ves [0 w ujjjd > )Lu o . L
promotions at Service Station? (only in Jlai/ il ‘
case of active promation) require NO D b (ud/a 9“? C A
comment when marked ‘Yes' g zema sl (oa Mt A Y culS 1)
N/A (el
5. REST ROOMS H(alaad) Jeuh 5) Al B 5
Scores Critical Areas Lyt Ll Ll
ves B
22a. Were they adequately stocked with all Byl e Sl &aeas 8 e S da 223
v no O ¥
necessary supplies such as soap? G giall Jia
na O sesy
ves [0 s '
22b. Were they adequately stocked with all D ‘n; Ay g peall il el aens 3 ¢ S Ja 22b
3 necessary supplies such as toilet tissue? NO - ull il (3299 Sie 3
vA B gy
22¢. Were they adequately stocked with all YES i Al e jliadl gans 8 jeme il Jds.22¢
necessary supplies such as paper towels? NO ~ 948, o) cadliall Jia
(paper towels are not required where fully Ciliine 55 aic 4 gllas ye A8 )5l callidl)
operational hand dryers exist) nva O iy N
; ek Juladl calS
23a. Were sinks clean? require comment when YES Iz s L. " ,,‘:L“ fu d“ -23a
marked ‘No’ no O ¥ sl (o T ALY S )
NnA [ sny
23b. Were mirrors clean? require comment YES pr Ll ?"‘;I" ,L'E;l: U\éﬁ -23b
when marked ‘No’ no O ¥ sl o2 MY Ada Y s )
NnA [ asny
23c. Were hand dryers clean? require comment YES D = ool . "S:J;{: i_t;? L,uéﬁ 230
3 when marked ‘No’ no O % gaasll o "I Ay S 1Y) 3
nva DX osmny
: $hadai () goall CiliSle <
23d. Were dispensers clean? require comment YES m e . \ u " ‘,_L | ‘fuléﬁ -23d
when marked ‘No’ no O ¥ gl (o MY Al s )
na [ sdiy
ves &I
23e. Were toilets and urinals clean? no OO ¥ faayls Jall LSl il Ja 23e
na O sy
2 24a. Were doors clean?require comment when YES E (o L ?ﬁ T“‘J’m f”ts d‘ 24212
marked ‘No’ no O ¥ sl o MY ALY S 1Y
na [ sduy
ves D
24b. Were walls clean? NO O b faalas Masall il o 24b
nva O sbyy
ves ] o
24c. Were ceiling clean? no O ¥ fadas il S Ja 24¢
nva O sy
ves Bd
24d. Were vents clean? Nno [ ¥ $4idas bl cuilS Ja 24d
va O sbsy
3
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Scores Critical Areas Al ¥ Lan
24e. Were floors clean? YES pd il c‘"‘*“fﬂ‘ s d“ 24e
require comment when marked ‘No’ no O N g sl (oa MY AlaY) cals 1Y)
na [ sy
ves X
24f, Were baseboards clean? Nno O v 934l sac il o lailall i) calS Ja 24
na O sy
YES psd
249. Were grout clean? Nnoe O v syl L3l (1S s 24g
na [ sy
YEs [] o
25a. Were trash containers clean? NO D b ks dalall Gl gl cuilS Ja 253
2 NA [ sk )
YES X] o
25b. Were trash containers not overflowing? No [ b flaild ye ddlaill cil s i< Ja 25b
NA [ 3iy
YES X] a
2 26. Was the restroom smelling clean & fresh no [ N b Osy) i g digdai slaal) 4~b w\S db .26 5
(without any offensive odor)? aleadl 8 dgy S dadl
NA [ 3y
27. Were all thg facilitigg inside the restroom in YES o I ot plaad] o Sl gon m&?i 27
2| e commentwhonmaked N N0 OI ¥ sl o2 ™" AlaY) S 1y |2
NA [ skiy
28. Was the Mosque premises clean? YES m g ?(s).qu M‘ﬂ T% 5 “’m:uls "h 28
2 require comment when marked ‘No’ No [ ¥ g sl o2 YT Y S ) 2
NA [ sbiy
Comments: rlBBadial / galesl)
FOR OFFICE USE ONLY Lol iiCaly (.\\-\S:m‘l
% Acm‘ :g;:QE h";:;‘;:;ﬁ;f ‘ Evaluation: W]
Approach Aanall gai aaiill /oge 0l JEY | 1
Greetings and Initial Checks LY Sty cua i | 2
Appearance and Behavior of Staff Ol gall A slu g jedaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque dassall y Olalaall — datlail) | 5
TOTAL £ saall
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