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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ 059 Name Number Name Number | Name I lNurTberl l
Gender Height Built Bpectacled Beard | Mustach Ethnic Groups
T [ M l S T [M | F |Yes[No|Yes| No Yesl No |indian |Pak|stan||F|I|p|no [Expat. Arabs| Others:
Wi " . N Al -
EMIRATE Rz;‘:‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;‘ain Ajman Ki:ismAalh Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl/18lol9 104 0 |[o[& [olt 945101
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT E D D D D VISIT D D D D D D
1.  APPROACH AND CLEANLINESS BRI g By 1
Scores Critical Areas Aaabad) Yol JALH]
1. Was there proper sign to the Car Wash ~ YES A e Ailie o AVl Aaialy A8V Gl S ds
bay? No O v el Ll
. [ Aaday b el Jas Aakaie G
2. Was the Car Wash area clean and tidy? ~ YES pxd s A RN Ly ,C:‘;.S\di 2
4 require comment when marked ‘No’ gl o MY ALY S ) 4
no [ ¥
2.  GREETINGS AND INITIAL CHECKS S M i) 5 caa )
Scores Critical Areas Aol el PARY]
ye i gl Ll i 3 pals ol s S
3. Was there any delay in approaching YES [:] axd < DB ¢ UL “% 3
5 customers? require comment when . w s o )l‘ .
marked ‘Yes' el o2 el e S 115
NO ¥
4. Were you greeted in a friendly manner ves B4 LY . da p e
(pleasant feeling)? vo 10y (z e sy Bk y Ak s AN s 4
5 If no, please describe behavior: Was it i o i S s b gl Sl Chea g b slay Y 1A 5
arrogant, without any expression, normat ¢ A e bl Ga JB g alh
etc....? =T '
ves [1 w - T
5a. Did the attendant check whether your car D N 335 o 215 s il 1) Lagd cala gall 3323 s Ba
has a sunroof? s Aaisy
N/A bl
5 5
YES El pd .
5b. Did the attendant politely declined NO D g bl YV Jpidl o o) cala gall yaye Jd 5b
automatic car wash if it has a sunroof? feaial L daid Ll oS s
N/A bl Y i
6. Did the attendant inform you about the ~ YES p o . T,
6 price of car wash? o OO ¥ (el dnt s Jsa il el s 6| 6
7. Did the attendant inspect your car for any YES [4 ; I & il e Siadll Lok et AL
4 scratches, damages or dents and inform = ? ﬁméié;iﬁgfm L }{d eu.“» 7 4
you? Nno [1 b vy 5 il (b i 5l el
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2 +
Scores Critical Areas T FUN P ] PR
5| 8 Did he guide your vehicle for positioning at YES [X] s Y il G ) il s sall S Ja 8 5
the stopper? NO D N 5l
9. Did the staff thank you as you were ves K| o Sl lie o) ol S Cilh ol L5
6 leaving? Nno [ ¥ P e ol Sl el i s 9 1 B
3. APPEARANCE AND BEHAVIOR OF STAFF :Cradlh gal) Joluy e 3
Scores Critical Areas : Ll i) Jalailt
i YES (X 3 L
3 10. X\(/;’e): the uniform of the attendant neat and o e’;' €03 ya y Gl il gl il S 103
11. Was the attendant wearing visible () YES [X A gl ek dalh, &3y cabisall 1< Ja 11
3 3
nametag? COULQ Aot ZEH'D Nno [ ¥ S spam
o YES [l
3 12. Was he able to communicate with NO D Y 05 e deal il e 1,05 Gl pal J<ds 123
customer? &
NA [ sbyy
. YES K ax . o
5| 13. Was staff courteous / friendly? No [J q feldhal /epagag opsalasall IS Ja 13 15
4.  SERVICE dasill 4
Scores Critical Areas EEWR I RN PR | Lla
4| 14 After car wash, did he guide you to the YEs [X pxd b gall a8 s bl Jut (e el 2 14 4
vacuum bay? Nno [ N 5kl i e (1S N lgum st
. , YES []
15. Did any attendant advise you to take care Gl @Y asn Loal ; .
3 g;;/?our personal belongings/valuables if :/(; g N \; fadyn s Jla (o il Byt i 3
) YES j ,
4| 16. Did any attendant offer you seating?@ e fade o glall Qo S il ge Al s 16 |4
Dip ot OFfep WAIMING pteA NO & v
YEsS X .
5 17. Did attendants wipe your car dry to your no [] v s s iy ey palasall A6 Ja 47 5
satisfaction? D fau 1 4ald Lee "Ll ;S
N/A §uhaiy ¥
18. Did attendants clean all the glasses and ~ TES % S Gl Zla SRS ki o ksl L5 Uy 18
5 mirrors from inside and outside to your Nno [] Voo b lee Ll ) S Gy 2 a5 JAI e 5
satisfaction? NJA D PRR Cay
vEs [ o
3 19. Did the attendant offer to empty the No [J . iy i o8 Y Cab gl e a9 3
ashtray and clean it? ! B s ¢ el diadia
N/A Gadaiy Y
nter - ing YES X i
20. Was the interior vacuuming and cleaning - ity 5 Ll 180l Cadaill o 1
4 of fascia (dashboard) done to your total No [ Y ﬁﬁ(._.u‘mi T N 20 4
. . PR G‘aJAJS;g@ALAy‘b)HY\
satisfaction? N/A D FRRAY L
YES o sl b HUaY) 488 Calain | & Ja
4| 21. Did they clean all the tyres with sponge? NO D Y e T }: = "21 4
NA [ kY '
YES [
1| 22. Were you offered a receipt voluntaril 7/\ NO Y $CLES 5 )8 Dl Jeay clle (mje Ja 22 1
d had b otk Aoy I @ NA [T sy
2
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5.  REST ROOMS AND MOSQUE el 3 (pleal) fill 53) Al g 5
Scores Critical Areas L) el Jataill
ves K ;
23a. Were they adequately stocked with all O ?: e i) asans 8 jeae CilS Ja 232
necessary supplies such as soap? NO o gsbuall Jia Ay 5 all
na O gy =
ves X ;
23b. Were they adequately stocked with all 0 P: e el areny 3 jeaa il da 23b
3 necessary supplies such as toilet tissue? NO ol il (509 Jie Ay pual)
nva O giiy
23c. Were they adequately stocked with all necessary YES d ax Q‘A_)’%’uﬂ‘ e 8 )ea S 8. 23¢
supplies such as paper towels? (paper towels O 48, ol chdiliall Jia Ay ) 5 el
; : NO Y L = —_ ol
are not required where fully operational hand A die dygllas e A4 Cadludl)
dryers exist) nva R amiy (Y ) e
: Tk Jold s
24a. Were sinks clean? ves (X pr sl - L,‘,‘;,, Zu\.:;\ (,J:S \.‘.243
require comment when marked ‘No’ no [ b ol > A s
nva O] gy
) ves 4 axd fagda Wyl el Ja 24D
24b. Were mirrors clean? o all LAY S 1)
require comment when marked ‘No’ no O y oo AR
7
; Caal sal) Glidsae cls
24c. Were hand dryers clean? YES m pr . :\ ¢ ,,;, . L:\;l fJ,; ‘.\'240
3 require comment when marked ‘No’ no [ y sl e M ALY Qs )
nAa [ iy
: it ) gloall clisSle C
24d. Were dispensers clean? YES m pr M ‘Uﬁ " %&L;Lsdg i 1'24d
require comment when marked ‘No’ no I y el el
na [ asuy
ves B4
24e. Were toilets and urinals clean? Nno [ ¥ faaday e S cilS Ja 24e
wa [ @iy
: i o g o
2 25a. Were doors clean? YES E e ol ok "-\1"2?\; L\SJA\S ‘."258
require comment when marked no [ gy el e YA S
No e va [0 asuy
ves I
25b. Were walls clean? no [ ¥ Chadss el 218 5 25h
na [ by
ves [
25¢. Were ceiling clean? no [ ¥ Sty il S s 25¢
NA [ bay
YES o
25d. Were vents clean? no [ N ¢agls Nl culS Ja 25d
na O gy
; faadal s Y1
25e. Were floors clean? ves B o mh,, ,}",‘Uy‘ _‘Sd& 25¢
require comment when marked no [ y sl e ALY S
No na [0 gy
YES o
25f. Were baseboards clean? Nno O ¥ i saelall o ) ailall )50 cilS Ja 25f
na [ sy
3
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Scores Critical Areas LTI AN, PR Jatadh
ves ]
25g. Were grout clean? NO D N Sadas L3l S Ja .25g
NA O syy
YES [X]
26a. Were trash containers clean? NO D b A Laladll il ola S U 26a
NA [0 Gy
2 \/ - 2
YES axi
26b. Were trash containers not overflowing? NO D b flalli e daladll iy sl S Ja 26b
NA [ @byy
YES et o )
2| 27. Was the restroom smelling clean & fresh no [ N Q3) Ldaia g A3 pleall dail, CuilS o 27 2
(without any offensive odor)? flolasdl (240 S 3
NA [ Gy
X i dandplesl (8 aeatll asea S Ja
28. Were all the facilities inside the restroom in YES (X pu ¢ @ = Eﬁ.:ﬁ 28
good working condition? s W DL 1S
2 require comment when marked ‘No’ No [ ¥ aa Al ea Y Ayl s 1y 12
NA [ Gbyy
H £(5) sl dadl A2l e 1S
29. Was the Mosque premises clean? YES D e () = ,.dl = ,,;,,"z;‘:;l dh\sz‘(j
2 require comment when marked ‘No’ NO D Y & R TR 2
N NA B iy

Comments:

rtBiastall / galasll
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b Casal) aladivy

Car Wash.doc

A | ol LA ey .
r % AC?Z::! S(l:A(-‘)JRE MAL))(-I‘;I\{JI\;M‘ Evaluation: r*—“""T‘l

Approach and Cleanliness Alkaill y b 81 |
Greetings and Initial Checks | 4l s¥) Al gy 1l |2
Appearance and Behavior of Ol sl gl selia |3
Staff

Service Laadll (4
Cleanliness - Restroom and Slalaall — dallay) 5
Mosque daaall
TOTAL £ 5aaall
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ADNOC Disiribution
ADIHUC BISIRIBUTIUN
A aanba f/S - 98
GRFDIT PURCHASE
Date + 84-09-12 4Q:1¢ ser : 11984

239 nanw nzam TOZ2
tplry ;G

AUTH LObL ¢ R24371

PRUGKCI QRN WM MU
PUS Sate 3006

TOTAL : DHS 28.060

Rulliside-RUITL  tlsghsAsvY Ros) 87 P 0
ViUt Betchisbl  1ICTied GID:IAGG

Signabwe: |
TahrK Y0U [UK SHOPFING
AL SARDA F/S - 918
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