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PROJECT : ELARA (FORECOURT— FINAL 2012)

SERIAL NO.

11115

+
PROJECT: ELARA - FORECOURT

Pan Arab Research Center r

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| %) Saceptussniat [T T [ |
Gender Height Built Bpectacleﬂ Beard | Mustache] Ethnic Groups
M]F |TIMIS|T IMIF |Yes[No [Yes | No [ Yes [ No |indian JPakistani[Filipino [Expat. Arabs| Others:

e
NoOROOROOROROX X O O O O
EMIRATE V;‘:Z‘lz;" Abu Dhabi |  Dubai Sharjah Al Ain gmm A | Aman as M, | Fuiairah

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
siollola 1]l | s5lo Lole | ol3 [1+4+ 175
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday] Monday [ Tuesday IWednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
vISIT 0 0 O] K] O] visit | [] O O M O O O
1. APPROACH Aaaall gad 22 [ RN I |
Scores Critical Areas Lalott c¥Laall Llail
YES [X rE T .

1. Was signage visible from distance of 500 i e 56 500 3u e e db e daslh S da 1
meters and well maintained? Can be No [ ¥ o8 i L e (S S JS ey
included only in first run na [ . 4 ot 8Tl gl

YES [0 o . k
2. Were lights working and in good sl sam Allay Ay Jand el pa¥l S a2
2 . no [ ¥ - 2
condition at the approach? €Sl e b Y
Y B
NA D o
yEs [] = . f
5|3 Were the lights working and in good no [ y S oy Jasi sl pyl S a3 5
condition at the forecourt area? N €8 5l Al diddaia
NA A
YES [}
4 4. \ﬁjiz filling area / forecourt clean and NO [:I y € pnp Bl oLl el Ailaie IS U 4[4
wa ] _,J:i
YES Jes
o| 5. Were the driveway and forecourt free of 5 [7] g s 28l ededihiog BRI S 0a 5,
potholes and well maintained? N faan JSE Aliany dal) -
I . o o
2. GREETINGS sa il fAasll 2
Scores Critical Areas o8t Yl Jalail
YES [] o~ o
6. Was there any delay in approaching cabh gl b gl 4 b gl s S 6
5 No ¥ TS . 5
customers at the fuel pump £a 850 Adias 2 L3 e
\l v
(17N
5|7 Did the staff approach the driver side of ~ YES K L (e ASall (e alagall o B Ja 7 5
the vehicle? Nno [ y £ aiualt
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Scores Critical Areas Al S AN
8.  Were you greeted in a friendly manner ~ YES [X]  axd cobl) stk il S s 8
(pleasant feeling)? NO D N S (zote
5| If no, please describe behavior; Was it OIS da il sall sl aa gy Aela,y Y 5
arrogant, without any expression, normal sgale utadll e JA g all Caaly
etc.... ¢
YES []
4|9 Didthey request customers to quit Nno [J y  omEl LG e skl Gl a9 4
smoking? N ol
N/A Gy
YES []
10. Did the staff thank you as you were A~ AR S L o Sy il gl o8 Ja 10
5 leaving? @ No [ : folali 5
Dip Nol&eY  THeroX 4oL NA [ gu,
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) & gl g HBe 3
@res Critical Areas Al YL Lta
5| 11. Was the filling staff presentable and well YES Pd  ax WY 258 Aad il ga jedae S Ja 11 5
groomed? No [ v S/l e s
YES pxi
4| 12 Was he able to communicate with no [J N o Jeal sl e 108 Cala el S Ja 12 4
customer? N $osa il
NA [ s
5| 13. Was the attendant wearing visible YES IS am ke ok, el ¥ p bl oS 13 5
nametag? NO D N ?C}@},\ Aansl
. YES [d - .
LB 14. Was staff courteous / friendly? NO D y felihal /o505 osibsadl S s 14 | 6
4. SERVICE dadll 4
{S_c'm‘eé‘ C-ri>ticarl Areas T Fplaal) Y Laall PAICH(]
YES [J wm ||
| 15. Did he follow the instructions on the No [ v Wlay e sasa sl cilaladll Cala sl 3 15 "
2 Rahal (Fuel Card)? ® N A e da Al Ul 2
N/A et
IS e
G| 6. Didhe confirm and repeat amount and ~ YES B ~ s A g s AeS e alasdl ST 16 6
type of fuel? NO D N [FEIEPAINSN UJL SHa
g| 17 Did he fuel as per customer's instructions YES 5 . - Ol Sladad e 1Al e e B s 17 6
- Dhs? NO D ¥ ¢ a3
5| 18. Did he offer to clean windscreen YES el e s el zls ) Canan alde vase v 18 5
voluntarily? (front & back) vo [ ¥ (Al ala) ass
YES j
5| 19. Were you charged the correct amount? NO g ?‘;‘ oo 428y Wlie ilh gl abal s 19 |5
YES ax
<2y il Al salels Cils yall
6| 20. Were you given correct change? NO [ ¥  titall il Balel, )‘d‘, olf 20 6
nva [0,
2
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Scores Critical Areas Tl el PATH]
. | Jy> e slaa Ayl Cabs sall Sl 028 Ja 21
. L . YES UAJ)"-X > g
21. Did he provnde mforr_natlon gbout any D P Aia S Jla b Lis) eilaadll o a5l
promotions at Service Station? (only in.
case of active promotion) require NO [:I k' (/8 e cﬁ‘ .
comment when marked ‘Yes' g g il oa  "aad AaY) S
N/A s
5. REST ROOMS H(pand) [ 55) dal i g 5
Scores Critical Areas Aalul) oYl Jaldil
YES o
22a. Were they adequately stocked with all 0 H; Ay g el il Haall asany we—u wils da 223
necessary supplies such as g0ap? NO G gball Jie
Nna [ sy
ves [K
22b. Were they adequately stocked with all D c“: g eall e el arany 8 jeae CulS Ja 22b
3 necessary supplies such as toilet tissue? NO u.,d\,.\&\ 3599 Jie 3
NA [ sbiy e
22¢. Were they adequately stocked with all VES [ s Sl e el sy s e S 02,220
necessary supplies such as paper towels? NO D N "@JJS\ cadliall Jia
(paper towels are not required where fully Ciliinae g die Aglas e A8 4l Cadliall)
operational hand dryers exist) N/A IX by (191 2
faadai Jubedl cailg
23a. Were sinks clean? require comment when YES g p s il ';y" L'::.Y\ . '\SL\J; 23a
marked ‘No’ no OO ¥ zeo Al > Ay Cols
na [ sbiy
; Chaudai Uil S
23b. Were mitrors clean? require comment YES E pr e gl "3‘!',, u:;j\ ﬁ\_gﬁ 23b
when marked ‘No’ NO D ¥ Tt S0 Y] Qo )
na O sday
e ; Pindas s} Clddae S
23c. Were hand dryers clean? require comment vEs DA oo LAl L‘?..;1‘. . gﬁ! uksﬁ 23
3 when marked ‘No' no O ¥ gea sl o2 il el 3
na [ osbuy
; vk ) slaall ciliSle ilS
23d. Were dispensers clean? require comment YES E e L \ o NG Z. .IW . ‘\\Sﬁ 23d
when marked ‘No' no 1 ¥ gra sl o> gl s
wa [ sy
ves [
23e. Were toilets and urinals clean? MO [] N siigtas ksl g Iy 23e
wA [ 3y
Yaidas Ll e oas
21 24a. Were doors clean?require comment when ¥ ES TSRS Ll o Li{l i '\ST': 24212
marked "No' no 3 g Al e YT Y IS
A [ sy
ves il
24h. Were walls clean? no 1 % ¢iaal JUaall <iS s 24b
na [ sy
YES I
24c. Were ceiling clean? no O N il el IS s 24¢
na [ abuy
ves [
24d. Were vents clean? no OO v fRak AL cuS Ja 24d
wa O ssiy
3
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Scores Critical Areas fpabad) YLl PRI}
N eaauln o . "...
24e. Were floors clean? ves @ ol o ,,;lffafyrf\is“l? ‘.24e
require comment when marked ‘No' no [ b} S R
NA [ sbyy
ves [
24f. Were baseboards clean? Nno O v fAgai saclill - o /Liladl 1) 30 il Ja 24f
NA [ syy
ves [
24g. Were grout clean? no [ ¥ feidas LW oS s 24g
NA [ sy
YES pad
25a. Were trash containers clean? NO E] ¥ filas Aaladll il s S Ja 259
) NA [ zbiy )
YES [d
25b. Were trash containers not overflowing? No [ ¥ failh ye Akl cilgls S Ja 25ph
NA [ skiy
vesd o~ )
26. Was the restroom smelling clean & fresh ! Un) Adiaias Ak alealdl Aadl cailS Ja 26
2 No [ v i < 2
(without any offensive odor)? Haleadl 3 4gy S dail
NA [ sbyy ]
. S Jand slaall 3 Gl jendll ppan cuilS Ja
27. Were all the facilities inside the restroom in YES e . c M o= vi: 27
good working condition? . o - R
2 require comment when marked ‘No’ no [0 v gl sl 2 MY ALY s 1y | 2
NA [ shkuy
YES i $(8) i amiall AclE 5 i S
28. Was the Mosque premises clean? O = _( ). )J\ j "\;‘?Ui;%' k'JLs r.jr 28
2 require comment when marked ‘No’ NO D b Tt e et e - 2
— " ONA X skuy
Comments: rtUaaSall [ Babad)
FOR OFFICE USE ONLY 134 Sl plaaduy
Uasal) LAY [LEN JeY) 1l . .
o 3 . e
% | ACTUAL SCORE| maxmum | EV@luation: el
Approach Aaadll gad a8t /e b BYY [ 1
Greetings and Initial Checks A5V Sl 5 cam il | 2
Appearance and Behavior of Staff bl sl sedaa | 3
Service il | o4
Cleaniiness - Restroom and Mosque eaall s Claleaall — dallill | 5
TOTAL £ saxall
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