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A
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O < Emarat 10 s Eppco / Enoc | B a3 Adnoc

SHOPPER CODE DATA ENTRY EDITING a CSA SR. #
/O 8 Name Number | Name Number | Name Ayth ©hy _ Number
J
/ T Joceph [ [ | [ |
Gender Height Built _ [Spectacle Beard | Mustache] Ethnic Groups
TTM[S | T M |F |Yes| NoJYes[No|Yes{ No [indian [Pakistani]Filipino [Expat. Arabs] Others:
EDDEDDDDIL’IDIE X O d
EMIRATE V;‘:Ztiz’n“ AbuDhabi |  Dubai Sharjah Al Ain ‘a’;‘;,“aﬁ‘" Ajman Kﬁ:ism’:'h Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g6l olglels | Glow Ol4 | Ol 3 /2 421R:81
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 47:00 | 20:00 | 24:00 | DAY OF
st T TR O O O wst | [ B O O O O O
1.  APPROACH sl gad a3 [00e Gl BV 9
Scores Critical Areas AanludY cNlalt Jatash
ES i s e 4 ..

1. Was signage visible from distance of 500 K- 50500 e ek daglll culS da 1
meters and well maintained? Can be Nno [ k| A bl pean (Say T JS0y Al
included only in first run na [ . 3 RPN ESWITARENY

ves [ a ‘
2. Were lights working and in good G baa Aoy Ay Jesi el paYl culS b 2
2 | Nno [ ¥ _ 2
condition at the approach? N TSl e b @Y
NA B
ves [ ‘
| 3. Were the lights working and in good no [ N G ous Ay Jexi el ¥l CilS da 3 5
condition at the forecourt area? N €348 61l Anad Askaia
N/A ks
ves I
4 4. l/l\(/’;s? filling area / forecourt clean and no [ Y e Akl oLl [l dikie S Ja 4 |4
nA [ wh:f
vEs R =~
|5 Were the driveway and forecourt free of o ] g oA Af M eda didaiag okl S 5 2
potholes and well maintained? N faa S Alaa g aall
t NA [ s
2. GREETINGS s il Al 2
Scores Critical Areas Lol caall s
YES [ o=
5| 6. Was there any delay in approaching no @ g sl s abgldua gsda 6 5
‘customers at the fuel pump €298 4l ddima aie LN (he
y o
NA [T gy
5| 7. Did the staff approach the driver sideof YES B dea (e Sl (o il gall o Ja 7
the vehicle? NO D y ¢ ikl 5

forecourt.doc

-




+
Scores Critical Areas Ll ¥l J,&m
8. Were you greeted in a friendly manner  YES D a staly) 405 4 sy ol s il Pda 8 ﬂ
(pleasant feeling)? NO D N ¢ (A
5 | If no, please describe behavior: Was it OS da calh gl sl a2l Y 1 5
arrogant, without any expression, normal sgale Ouladll e JA ¢ g jall Caaly
etc.... ?-~~C"“
YES []
9. Did they request customers to quit oo Bl il I e sils sl calla Ja 9
4 ’ No [ v | 4
smoking? v fCpaaill
NA B g,
YES [0
10. Did the staff thank you as you were A5 S ey o Sy il gall BlE Ja 10
5 , No KX ¥ 5
leaving? y oSl
Dip NOT Spv ANy ING NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall Aoy ,4dsa .3
Scores Critical Areas Al e Liai
5| 11. Was the filling staff presentable and well YES )2 QY Y 258l At il g edae S a1 5
groomed? No [] v e/ e s
YES [
12. Was he able to communicate with godaal gl e 108 Cala gyl S Ja 12
4 NOo [] ¥ . 4
customer? N SO
5| 13. Was the attendant wearing visible YES DI ad e ek an, ¥ cab gl oS o 13 5
nametag? NO D ¥ QC}.A.G_,J Aol
_ YES [ . .
6| 14. Was staff courteous / friendly? Seldlal /505 osab el S o 14 |6
No [ ¥
4. SERVICE daddll 4
Scores Critical Areas Al Yol Jatad
YES [] ax )
2| 15. Did he follow the instructions on the No [ ¥ By o 53 s gall iladall Cals sl w8l b 15 5
Rahal (Fuel Card)? v ¢ (2585l oo dlly) s
NA X u
g| 16 Did he confirm and repeat amountand ~ YES B s 28N sy AeS e il ol ST s 16 6
type of fuel? No [ y Sulaslive  Je ety
g| 17 Did he fuel as per customer's instructions YES pad - O3l Sladad o AN ey B8 da 17 6
- Dhs? No [ ¥ $ a2
5| 18. Did he offer to clean windscreen YES [1 m i 8okl zla ) Gl elle o=se Ja 18 5
voluntarily? (front Kk ¢ (Al La1) At
B G HEF, No [ v (sl (ol
YES ] s - .
5] 19. Were you charged the correct amount? NO D g lasnia axdy elis Cally el aladl Ja 19 |5
YES []
IS ariall adedl salels Cals gali A8
6] 20. Were you given correct change? No [ ¥ ¢ el gl silel ’d‘, P e .20 6
¥ T
NA K u
2
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Scores Critical Areas Al cLaalt J\ail
g | U sn Cole sha Al Cals gall ll 228 Ja
21. Did he provide information about any ves [ UZ\J_;:%LS?SL }j:‘) (L) }d“ 3_; il 21
promotions at Service Station? (only in v «* ’ ) "J i = |
case of active promation) require Nno [ ¥ (Jedfpllé (e )
comment when marked ‘Yes' i sill el DY) culS )
b
NA B
5. REST ROOMS s(plasd) Jezalt 1) Aaliudg 5
Scores Critical Areas F IR RLA PO PR
ves B~
22a. Were they adequately stocked with all O P’; iy 5l il Hlianall maans 3 e 2lS Ja 222
necessary supplies such as soap? NO o sball Jia
nva O gbny =
ves A
22b. Were they adequately stocked with all O ?’;‘ Ay g pall il el apans 3 30 S Ja 22D
3 necessary supplies such as toilet tissue? NO cull g (599 Jia
NA [ sy
22c. Were they adequately stocked with all ves OO s Zosad o Slinsall grans 3 jee il Ja 22¢
necessary supplies such as paper towels? y~ [ N £33 ) ol cadliall Jia
(paper towels are not required where fully Cilidae g die A sllae e 48 ) ol Callial)
operational hand dryers exist) nva X By (9 2
; it Jubaal culs
23a. Were sinks clean? require comment when YES m p ol ':y" ‘,J‘Ly\ QLS‘\J; 23a
marked ‘No’ no O ¥ et o2 e
NAa [ sy
; Taaudss Ul all S
23b. Were mirrors clean? require comment YES R px il "§}" :\_"\:;S‘ B ,\Sﬁ -23b
when marked ‘No’ no O b oot e iyl s )
NA [ sy
3 fank ) cliaae cuils
23c. Were hand dryers clean? require comment YES pr i ) "5:3\;1.. . L;i” . .\Sﬁ 23¢
3 when marked ‘No’ no [ 3 g sl 2o YT ALY B
va [ sbiy
: k) ) sleall LSl il
23d. Were dispensers clean? require comment YE?E P . \ o gn Lf\;\!‘ ulsﬁ -23d
when marked ‘No’ no O ¥ goa sl 2 P s
na [ skiy
ves A
23e. Were toilets and urinals clean? no O ¥ faidas Jeall A€l ilS da 23e
na [ sy
; Shaglal ) Y cuilS
2 24a. Were doors clean?require comment when YES m g s wan g ! JA 242
marked ‘No’ no O v el o2 YT ALY S Y
na [ sy
ves A
24b. Were walls clean? no O N gl el cilS Ja . 24b
A [ sy
ves B
24¢. Were ceiling clean? no O Yy eCadai Caidl oIS Ja 24¢
nvA [ sy
ves DA
24d. Were vents clean? no OO ¥ faads: MLl S Ja 24d
nvA [ sbsy
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Scores Critical Areas LW U O PR Jaalh
R ; 2k a3 cauls
24e. Were floors clean? YES e ol § ,,;,'Lfy;—f .tsd;:‘.24e
require comment when marked ‘No’ no O Y G2t >0 Fadl s )
NA [ by y
ves A
24f. Were baseboards clean? Nno [ ¥ Al sacldll - o) flailall i 50 cailS Ja 24f
N [ sy
ves A
249. Were grout clean? NO D b feidai LUl S da 249
na O sy
YES i
25a. Were trash containers clean? No [ v fagula Aaladll il yla cilS Ja 25g
5 NA [ skyy )
YES [X]
25b. Were trash containers not overflowing? NO D b flali e Ll Gl <l Ja 25p
NA [ sbiy
ves D - ]
26. Was the restroom smelling clean & fresh ) ) Adate s Ak sleadl A1, CilS Ja 26
2 ; : No [ v i e 2
(without any offensive odor)? foloadl &gy S dadl,
N/A [ sty
;IS8 Jed plaall 3 gl pram S Oa
27. Were all the facilities inside the restroom in YES X e e e &= 0:‘3“: 27
good working condition? . g e
2 require comment when marked ‘No’ NO D ¥ gaasill o YT LAyl s 1312
NA [ sbuy
E 3 $(3) cadai daiall 3B G e oS
28. Was the Mosque premises clean? YES D #~ ( ). )3’“ ) "\;‘:Li\ﬁ L.J\S ‘L.lr 28
2 require comment when marked ‘No’ Nno [y &=t o> ARl es 2
NA D] sy
Comments: rtBaastall [ Bl
FOR OFFICE USE ONLY Jadd Lyi<alf aladiuy
Uncaall DAY [ LAY e ) ”
y . Evaluation: - sl
% | ACTUALSCORE| maXimum | Evaluation P
Approach Aanall gai adET /cpa o YN 1
Greetings and Initial Checks Y Sl g cam i | 2
Appearance and Behavior of Staff O sall Ashany jelae | 3
Service Lozl | 4
Cleanliness - Restroom and Mosque Al s Slalaall — dslkaill [ 5
TOTAL £ saxall
+ 4
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