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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\O e 2o [\ decy 20 Mol | | | 1]
Gender Height Built _ Bpectacles Beard | Mustachef Ethnic Groups
M ] F JTIMISIT [MJF JYes]NoJYes| No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
FO00ROOEOOROROR O O ® 0O O
EMIRATE ";2;"‘:,:‘ Abu Dhabi |  Dubai Sharjah Al Ain e | Aman cas M| Fuiairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o A2 o> | 2\ = colS lo |l bowyo | 2009\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O 2B’ vsr | 0 O O O X O O

1.  APPROACH Aanall gad 23N [oe el B L4
Scores Critical Areas Tauladl) S¥laall PAYI]
YES 5. e A .

1. Was signage visible from distance of 500 Kl e 50500 a3 e e i e da gl calS da 1
meters and well maintained? Canbe ~ NO [ ¥ 3Ll la yea S faa JS0) Abeang
included only in first run na [ ¥ Y1 87 pallfAl sl

YES B .
0|2 Werelights working and in good no [ g it oy o2y Jasd el gl cilS da 2 5
condition at the approach? N SOl (pe @YY
NA [ g,
YES P ‘
0|3 Were the lights working and in good no [J N b b Ay Jend ¢l ¥l S Ja 3 2
condition at the forecourt area? y £ 48 gl At Aakaia
NA O gu
YESs [
4 4. :1\(/13’87 filling area / forecourt clean and no [ Y S e ik ol ALed Dkt cilS Ja 4 |4
YES d
5|5 Were the driveway and forecourt free of o [] g e dls gl sda dibieg gkl K da 5 5
potholes and well maintained? N S J< Aliaa g aall
NA [ o
2. GREETINGS sl fAgash 2
Scores Critical Areas Al gl A
YEs [ o~ o
6. Was there any delay in approaching caba gall ol ) 3 el gl e S a6
5 no O ¥ T e s 5
customers at the fuel pump ¥ €3 g8 ) Adaa die L3N (e
N
na [ Gy LAV e =S
B =~ =
5| 7. Did the staff approach the driver side of YES B - Lo (e AS Al e il B da 7 5
the vehicle? Nno [ ¥ ¢ ikl
+ 1 +
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2 + +
Scores Critical Areas IR LAY PN | Jatail
8. Were you greeted in a friendly manner ~ YES D aai Gl A3y Ak dh am Sl a8
(pleasant feeling)? No [J ¥ (e
5 If no, please describe behavior: Was it OIS da il sl o S st ol GBJ. i 5
arrogant, without any expression, normal igle ¢ aladll (e JWA 5 ally Caaly
etc.... £
YES [[]
9.  Did they request customers to quit O Bl 3l e o sibasdl bl Ja 9
4 ! No [0 ¥ s 4
smoking? N Tl
VA K
YES axd
10. Did the staff thank you as you were 3 S Laiy & Sy ol gl 26 Ja 10
5 . No [y 5
leaving? y oMl
NA [ Ly
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gl A gby sebia 3
Scores Critical Areas Ll Ll Jalail
5| 11. Was the filing staff presentable and well YES [X ~ pa Y 358 ) Aand il g yedae (IS b 11 5
groomed? No [J v Slai/ls e s
YES [x] e
12. Was he able to communicate with &o Dl il e 1508 Gaba gl (S Ja 12
4 No [ ¥ : 4
customer? N MSET
VA D
5| 13. Was the attendant wearing visible YES D L ey il (5 il sl S Ja 13 5
nametag? No [ ¥ Moshan Sz 50 Al
YES ! i
6| 14. Was staff courteous / friendiy? = e Selahal /a s osibagall S s 14 |6
NO [] ¥
4. SERVICE rdadill 4
Scores Critical Areas A YLl PATHI]
YES []
2| 15. Did he follow the instructions on the N [ v Ay e 53 3 pall Clladaill Cali sl 18 Ja 15 5
Rahal (Fuel Card)? " £ (25850 e A3y Jla
N/A o
g| 16 Did he confirm and repeat amountand ~ YES IX] s <o hay) gy hs Slo il ST 16 6
type of fuel? No [J N felaabine e el
g| 17- Did he fuel as per customer's instructions YES IX] st - Ol Sladad s G1AY e o8 Ja 17 6
- Dhs? No [y £ e
5| 18. Did he offer to clean windscreen YES DJ i obadl gl s elile (i e Ja 18 5
voluntarily? (front & back) No O ¥ ¢ (Al alaVl) s
YES 3
5] 19. Were you charged the correct amount? NO g P: lainia dxdy elia (il @l it da 19 |5
YES []
i astall adudl sale L (als ool 18
6| 20. Were you given correct change? No [ v ¢ hall gl 2oy }d‘, e s .20 6
y ‘rna
nNA B L
2 +
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Scores Critical Areas

Laalud) el LAl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

T J5 s 1 i, o o8 O 21

VES DO o i e e s L) i s 50

o O ¥ (Jnd/pls = e s
zana sl ga p "pad" A Y il 1)

NA B u

5. REST ROOMS

(paal fcull ) Aal ) Cag 5

forecourt.doc

Scores Critical Areas gt el Jalasty
YES o,
22a. Were they adequately stocked with all O ?’;‘ g paall e il azens 3 g S Ja 223
necessary supplies such as soap? NO o gl Jia
: nA [ aiy
YES .
22b. Were they adequately stocked with all 0 :\ dg g el e Hisaall arany 8 jeae S o 22b
3 necessary supplies such as toilet tissue? NO cull il (5,99 Sie 3
nva O sby
22¢. Were they adequately stocked with all ves B s Sl Jlinsall grany B e <ailS Ja 22¢
necessary supplies such as paper towels? yq [T ¥ 48 ) ol cadliall Jie
(paper towels are not required where fully Ciliiae 868 die Aygllae e A 5l Cadliall)
operational hand dryers exist) N/A D by Gy 3
: Thidas Jusbicall CailS
23a. Were sinks clean? require comment when YES E e ool ':y" L'L“LQM g:u\;\h\ 232
marked ‘No’ o O ¥ gaa sl e Y el i 1
na [ sesy
. eaany U el culs
23b. Were mirrors clean? require comment YES =) P o gl "\j" 3_:\_:;!\ . .\SLIJ; 230
when marked ‘No’ no O ¥ o ek Al =S
Nna [ sdny
: faahy ey cliias culs
23c. Were hand dryers clean? require comment YES Ig iy 2 gill ] (é'?ey" ;__:\_\.\1\ QLSTS; 2%
3 when marked ‘No’ no [ b e e el 3
na [ abuy
. faak oy elall CliSle cailS
23d. Were dispensers clean? require comment YES E o . \ o NP l;\ﬂ LULSL\L\\ -23d
when marked ‘No’ no OO ¥ gae sl (> il s
va O swy
YES B
23e. Were toilets and urinals clean? NO D ¥ fdadas Jll 4K il Ja 23e
na [ sdny
; [FERR R RS
2 24a. Were doors clean?require comment when YES m o . e s u dA 242\ 2
marked ‘No’ no OO ¥ sl o MY el S 1Y
na [ osduy
ves M
24b. Were walls clean? NO I:I ¥ faadns danll cil Ja 24b
na [ sy
ves
24c¢. Were ceiling clean? no O N b caudl S Ja 24¢
nA O sbiy
YES pai
24d. Were vents clean? NO D ¥ faadai Mlidl el Ja  24d
NA [ saiy
3




‘0

4 +
Scores Critical Areas Ly Ll PAIH|]
24e. Were floors clean? YES E pai L. ?M..ﬁ%ﬁ‘ uls db 248
require comment when marked ‘No’ NO D ¥ sl o MY Y cals &
NnA [ sy
YES o
24f. Were baseboards clean? Nno [ ¥ a3 Sas il & o flailalt 151 callS Ja 24f
NA [ sy
ves B
24g. Were grout clean? no [ ¥ feadas T3l S Ja 249
NA [ sy
YES [ i
25a. Were trash containers clean? NO [:I b FAgudas doladll iy s culS Ja 254
9 NA [ sbkuy )
YES [
25b. Were trash containers not overflowing? No [ b Tlailh e Al clsls cailS Ja 25h
NA [ 3sy
YEs I
2| 26. Was the restroom smelling clean & fresh Nno [J N e 052) Laie s Aadas pleal) ‘La-'b w\S d&a .26 9
(without any offensive odor)? faland!l (8 4g < anl
NA [J ahiy
27. Were all the facilitigs_ inside the restroom in YES i s s laadl el S ;gks?i: 27
2 %%Ou?rgzgwr?\:g? Svlrt\ltca): ?narked ‘No’ no [] 3 gl o Y Ay “‘15 112
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(s)‘q?m A&Mf,‘ 4':% S| "'m ‘,J\S “h .28
2 require comment when marked ‘No’ Nno [ v Tl o Y Ay s 1y 2
NA Bg sbiy |
Comments: sGilaadalf [ gahasdl
FOR OFFICE USE ONLY Jadd (il aladiay
% Acm’:ggs‘as hﬁﬁﬁf | Evaluation: el
Approach Abaaall sas ail [0y il BV | 4
Greetings and Initial Checks V) Sl g cam il | 2
Appearance and Behavior of Staff Ostbsall by jelaa | 3
Service Ll |4
Cleanliness - Restroom and Mosque vl Claleall — Gl | 5
TOTAL £ saaall
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pL YAseT §8 - 928

CASH ReEcEIP]
TRRIE Rl 28:54 et

gehicle § - purp § 2 1

FRugic) QUANTITY PRICE ABUNT

i

- 29,88 1.0 59.40
yotaL - DHS 5g.00
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