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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
} 5 Name Number Name Number [ Name Number
9 MoHD HEEN
Gender Height Built ISpectacleq Beard Mustachel Ethnic Groups
M| F [M IS |T ™M F [Yes[No Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDNDDE}DDEDDIXDD O |
EMIRATE ‘"é‘::’li:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘v’;’aﬁ: aman | R2A | Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
91216 019 | I 30 | o]l olp |80k |/ 23
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O © O vst | [ O 0O O O O
1. APPROACH AND CLEANLINESS <. <ABUAY 5 Qo By A
Scores Critical Areas Al c¥al h\iﬂﬂ
1. Was there proper sign to the Car Wash ~ YES D s i dihie o AVl Aaal p AY ollia cilS s 1
bay? Nno [ ¥ el )
TR b o
2. Was the Car Wash area clean and tidy? ~ YES [ a G \ uUL"T“ oo , uls b2
4 require comment when marked ‘No’ g sl o YT AR il ) 4
Nno [0 v
2.  GREETINGS AND INITIAL CHECKS AN sl y qua Al 2
Scores Critical Areas Aaalult el s
Calasall il 5B 5l i 8
3. Was there any delay in approaching YES D ar o e uh L"L‘ 3
customers? require comment when . . o )X .
5| marked 'Yes’ sl oan e Y SIS
NO ¥
4. Were you greeted in a friendly manner ~ YES K = . N AL A L i e
5 If no, please de‘scribe behavior: Was it Cral OIS b ik pall gl Caags 8 2la ) Y 1) 5
arrogant, without any expression, normal $LAN esdte el e JA s Rl
etc.....?
ves [
5a. Did the attendant check whether your car n v 539 3 ol jles S 13} Lah ada gl (385 Ja B
has a sunroof? i dadie
NA [ sbuy
5 5
YES [1 ,
5b. Did the attendant politely declined NO D N 2 3 oeall Y Jsdl o ) il all e Ja Bb
automatic car wash if it has a sunroof? feandl 8 dadd Lol S Jls
nA R sy “
6| 6 Did the attendant inform you about the ves B s Lo Lot Usm il pall hellef
price of car wash? no [ ¥ fnll gl s s sl 6|6
7. Did the attendant inspect your car forany  YES & ax st Al 2gm s e GBially Cila gall 6 b 7
4 scratches, damages or dents and inform el <le Sl o <l § s i 4
you? Nno [ ¥ Sl e Dby ol lans (8 a8 5l )l pm
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[ST:ores Critical Areas Ll ¥l Liai
5| 8 Did he guide your vehicle for positioning at YES [ s LY Canliall S 1 il s sl W5 a8
the stopper? NO E] ¥ 5l S
9. Did the staff thank you as you were YES [ . dcr b .
6 leaving? nvo O v Sl e sal o Sy Calasall W5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1y galt P\ a3
Scores Critical Areas Al Yol Jalaih
i I3
3 10. x\(lif/’? the uniform of the attendant neat and :gs E ?’;‘ 0y Gl il ol S a0 |3
3| 11. Was the attendant wearing visible YES [ i ik ebay Ay (53 5y s gl S Ja 11 3
nametag? No [J N o a2
e Yes
3 12. Z\{szorr:?e?’?ie to communicate with No O ¥ T0s M g deal gl e T8 ol alt S Ja 12 3
NA [ sbuy
YES i
51 13. Was staff courteous / friendly? NO % ":: felibal forgay Gsibsall S a 13 15
4. SERVICE el 4
Scores Critical Areas E VD AN, PO Jalall
4 | 14 After car wash, did he guide you to the YES [E pxd waba gall 58 b 3Ll Jrat e elgBY) aay 14 4
vacuum bay? No [ N 95 jball ol g e (e I a3
15. Did any attendant advise you to take care YES IE pud a2 Y 4gt o ik sl o Ua 15
3 g;igur personal belongings/valuables if NO E]] b fad s s Jla b Akl dpmt il oS , 3
' N/A Fehi ¥ ’
YES i ‘ ;
4 | 16. Did any attendant offer you seating? NO % ?’: Sade o slall G S Cals sa slall.g da 16 |4
ves [d o
17. Did attendants wipe your car dry to your no [ y o s By ey sl sall B b 17 5
5 satisfaction? D iy Tl gald lae "Ll y g
N/A Gudal
18. Did attendants clean all the glasses and ~ YES Id Lhpally zla I ASS Calay il sall o3 s 18
5| mirors from inside and outside toyour MO [ ¥ 1l Gdl, mi€ Sy 7 Al a0 e |5
satisfaction? N/A D skl y Sy
YES o e G
3 19. Did the attendant offer to empty the Nno [J N by b i o sh Y b gall e s 19 3
ashtray and clean it? ¢ laadl Aadie
NA [ shbuy
20. Was the interior vacuuming and cleaning ves [ i i) calan 5l LI O L 5 Ja 20
4 of fascia (dashboard) done to your total Nno [ ¥ Coll Ll e i g u R ' 4
satisfaction? A [ sbiy P LS (am po S Bl 5 3y
YESE o ! L ol eyl 46S Caalaity | gald Ja 21
4 | 21. Did they clean all the tyres with sponge? NO E] b ¢ TS T ): - |' 4
NA [ by
YES [A
1| 22. Were you offered a receipt voluntarily? No [ ¥ LRI 6 D Jay e i e o 22 |1
NA [ sy
2 +
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5.  REST ROOMS AND MOSQUE - sl g (plaall feull ) Aailh i f 5
Scores Critical Areas Ll eyl PATH]
ves i
23a. Were they adequately stocked with all 0O e’: e Hliaall asans 5 jee S b 232
necessary supplies such as soap? NO S gibiall Jia 4y 55 puall
nva O assy
ves & i
23b. Were they adequately stocked with all O ?‘; il jlinead) aans 3 jeae <ilS Ja 23D
3 necessary supplies such as toilet tissue? NO cull gttt (3,99 Sie iy g pall
na O] sy
23c. Were they adequately stocked with all necessary YES O o C—“-"Jlf-““ a8 eaa CilS Ja.23¢
supplies such as paper towels? (paper towels O 94 ) o) adliall Jie 4y ) 5 pall
) . NO Y L == .
are not required where fully operational hand 5 aic Ay glha e 498 )50 Casliall)
4 = . Ay B
dryers exist) N/A G ¥ () A i
7] ) Taaka Joball oS
24a. Were sinks clean? YES B P ol - ‘3;,, . \:\;‘ ij':s ‘.\'243
require comment when marked ‘No’ no O b gl o MY ALY S )
na [ Gy
) YES IE o figl Uyl cilS da24b
24b. Were mirrors clean? - al gAY s 1
require comment when marked ‘No’ no [ y sl ALY s
wa [ ahiy
: faaday sl Cilidaa Cils
24c. Were hand dryers clean? YES px . :\ gy wygn N L:n‘ d; \.“24C
3 require comment when marked ‘No’ no O y sl e YT ALY SIS N
na O ey
24d. Were dispensers clean? YES m - T “"f "Yl;""?l’:;‘sf; ‘."24d
require comment when marked ‘No’ no [ b sl (o2 MY MYl S 3
na [0 iy
ves
24e. Were toilets and urinals clean? NO ] N ciada Jpal Aal culS Ja 24e
na O gsuy
] : s i 591 o
2| 252, Were doors clean? YES e i @,,;ff(‘\;‘;\s fl:s ‘.\‘258
require comment when marked no Yy gras o2 YT ALY S )
No wa [ sy
ves B =
25b. Were walls clean? no [ ¥ ada el S s 25b
wva [0 gy
ves @
25¢. Were ceiling clean? no [ N Yoada il (4S Js 25¢
na [ iy
YES o
25d. Were vents clean? NO [:] N tdada Ml cul§ s 25d
nva O aeiy
25e. Were floors clean? ves [© e L WLJ,, ,\,':‘faﬂ‘ ls S 25
require comment when marked no O b gl (o2 MY ALY s )
No nva [0 sy
ves A =
25f. Were baseboards clean? Nno [ ¥ fRid el # gl laiall )5t cilS da 25f
va O iy
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Scores Critical Areas Ll ¥ PATH]
ves A
25g. Were grout clean? no O ¥ Sl L3 oS s 25g
NvA [ Gbuy
YES 9 et
26a. Were trash containers clean? Nno [ Y 24k Labaill iy sla S Ja 263
5 NA [0 ahyy )
ves @ =
26b. Were trash containers not overflowing? NO ¥ faild e dalaill s cul da 26b
N/A Gebiy ¥
YES pai
2| 27. Was the restroom smelling clean & fresh NO g Oo¥) Maiey Al plaall Aadl ) cilS Ja 27 2

(without any offensive odor)? $plaadl 8 dgy S dad ) 6l

P
>
00 XOOdOO

G Y
i e pleall 8 Gl ueadll aan CulS a
28. Were all the facilities inside the restroom in YES = ¢ @ = tm(,: KK 28
good working condition? . T
2 require comment when marked ‘No’ NO i gaasdl (o YT ALY cals 13 ) 2
N/A Gehis ¥
i 2(5) ki daunall deld i e o<
29. Was the Mosque premises clean? YES D = () = . }ﬂt ,,é,,ﬁ“\?‘ 21523‘
2 require comment when marked ‘No’ NO D ¥ & A T -2
NA [ Gahiy )
Comments: TCUBalal) / galell
FOR OFFICE USE ONLY Jadd Cagall aladiuy
Usaal) Ty B e aal) . <
9 : Evaluation: :@-\-ml, |
% ACTUAL SCORE MAXIMUM valuation ?
Approach and Cleanliness Akl y ol @y o
Greetings and tnitial Checks | 4% cilSuii y cua Y |2
ég;?arance and Behavior of O sl sy Lok |3
Service i3l (4
Cleanliness - Restroom and Slalaall — Adlhaill 5
Mosque Aaaally
TOTAL £ sanall
4 +
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SERIAL NO.

et =

- e

ADNOC DISTRI1 sUTION
AL YASAT S/S - 926

AL NAJDAH

ABU [riABI, U A £

P gy PRIGE TaTAL
30.00 30.00

Auitmatic C/W

TOTAL 30. 00

33.00

You Were se
DATE 11/08/2

THANK YOU FOR SHOPPING .. ..
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