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PROJECT : ELARA (C-Store ~ FINAL 2012)
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PROJECT: ELARA - C-Store
O < wEmarat | O @555 Eppco /Enoc [ K @ Adnoc

+

PN
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
V& Qe 2oy | ee | Zeaq [Daive [ [ | ||
Gender Helght Built  [Spectacles] Beard | Mustache] Ethnic Groups
TTM [S | T JM | F |Yes| No|Yes| No | Yes | No [indian PakistaniFilipino [Expat. Arabs[ Others:
DDDE@DDDD.DEDD. O O
EMIRATE VFV{:Z'I‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:\:{“ﬂi‘:\‘ Ajman KﬁZ?mAlah Fujairah
O O O O [ O O i
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
HA 217 ol | 21U 2 17 ol \ Nz:F0 |l ol
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 [ 20:00 | 24:00 | DAY OF .
st T 0 O B 0O VisIT O O O O O O

1.  INTERIOR Jlaal Adlalall Al 1
Scores Critical Areas Aubad) Ylall LA
1. Were the automatic doors closed and the vgs E A Ll dilie A8l 5 Y1 i S Ja 1
2 door and side glass push / pull bars or 0 TN dot L) smdiefa 2
handle thresholds working in good order? _ NO Jy o &t lal) afiefASuas
2a. Were doors and windows free of YES [X] e claas oo A 8l Gl Y ciS da 23
fingerprints? no [ 0¥ Sailal)
2b. Were doors and windows free of vEs [ e cadalll e A Sl Gl Y S o 20
3 smudges, spots and streaks? o [O ¥ th ghadll 5 adll 3
2c. Were doors and windows clean withouta vygs o Qe A&l 6 gl g 1Y calS b 2¢
hazy film (condensation due to climate or i A CEST) Lgale A L]
temperature may be present) Nno [ ¥ (3) = o palall
3a. Were advertising materials, Pictures and ~ YES B o e sl ey ol S s 3a
menu strips on menu board faded? NO ¥ fhaidy AL daual g pé s sbadall 2 58

| adaSle Y o gall CilS Ja .3b
3b. Were advertising materials, Pictures and ~ YES D axd J)M:J.fj:d ‘. i f‘d o 3
. - TR (hang Lead 5a8 aladall K1 8
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘'Yes' gl (o Mpad AlaY s )
no v
3c. Were advertising materials, Pictures and ~ YES L0 s sy sl d@sdeylsisdl calS a3
menu strips on menu board smudged? NO E y fidkle s alakll a3l 8
LBJ.LL.A/‘)U:“ “'.1‘)33}&\ s JA 4a
4a. Were counters, display cases, self-service YES M 3 3¢l s A0l daasll Glalia ¢y yall
areas and dispensers clt‘ean'? require RN (dispenser) Gl g pdiall
comment when marked ‘No o O v sl o MY ALY il 1)
5 5
) ) L ) (3 saiaf Ul ccd pu Sl culS Ja 4b
4b. Were counters, display cases, self-service YES P il g phall 5 jealy 5130 derall 3hlia
areas and dispensers neat and well 2 AT IN .
TRTTEr— aY) duia )€ o) 45 4 (dispenser)
stacked? (Should be uncluttered and R e
without excessive amounts of products) NO [0 v Y il sl e o sally clatiall 555
(e 533 AgaS b 058 o oy
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Scores Critical Areas ) ¥ AT
ves [ m
5| 5. Was there any smell of rotten stuff? NO ¥ Thanld 3l gl dndl) gl lia S Ja 5[5
nva [ ; ;,?
ves [ a
3|6 Were there any flies visible in the store or o @y Sl i piall e sl dlia S a6 3
in the eating area? y fdaall & (bl
nva [ bl
led Ll (Sl o) pua¥) CilS Ja 7
7. Were Lights and light fixtures functioning YES . ol 8 530 b ) ey Jand
properly and unbroken including ones on Al 33;') Sl s c.\l;)l ol ol all
2 menu boards? (Specify location in ¢ s > ‘ 5
comments) require comment when (< J_‘"“J @ C"J“.S
marked ‘No’ o O ¥ e sl o Y Al YT il 13
8. Was the expiry date mentioned on YES 3 o el sSh eleiiYl 5 5 S a8
perishable food items (sandwiches, & e "‘J\ ‘_,,_L-_S ,”S, ,‘Lﬁ_u‘. & i '
6 breads, cakes, salads etc...) within the Famdlaall B0 G Sudll AL 5135 6
Validity,period’} No [0 v (.l ccllaludl cclSadll ¢l el il
] 5 B Al ol Sy ¥ gl cilS a9
9. Were tables and chairs well maintained YES P =50 é) oy
and unbroken? require comment when L R LT
2] ked No no [ v coasill a YT LY s 1y (2
nva O 3
hef/@ubﬁ)‘)ﬂ\a@‘))iﬂlsdﬁ 10
10. Was the temperature reasonably YEs [ 00 sine JSG
2 comfortable? require comment when o il LAY s \;;l 2
marked ‘No’ Trat > 2 !
No [ 0y
YE i i Al Gl W Glaile culS U
11. Were door mats in good condition? require S lz £ s . ',T w2 "‘y&"-'u;ytkf'tsﬁ "
2 comment when marked ‘No’ no [T v crasl o AR 2
A O g
vEs D] ] ,
9| 12. Were lights turned on at dusk or sunset no [ v poHall Ay die o) sl Jlad) ds 12 o
and during bad weather? y § ohalall ol A g o pall
va [ .
3| 13. Weretrash/ Grease containers cleanand  YES Bl a5 aasll clygla foiSlagall c3a «ilSda 13 3
dumpster Lids closed? no [ v $Aalas daladll Ml Audae f g dayas
2. GREETINGS sClua 1l faladl 2
Scores Critical Areas Al YLl PATH]
6| 14 Were you greeted with a smile when you YES B e s b aaag, hcus il i da 14 6
entered the store? Nno [0 ¥ fdaall
YEs [
3 15. Did tl?ey;equest customers to quit NO D Yool e s gl OLl e ialh da 15 |3
smoking? g § : :
NA ] 5.1}
YES o Lty S 4als /il all o8 Ja 16
16.  Did he thank you as you were leaving? - i Lo 6
6 id he thank you as you were leaving no [J g ¢ i S
2
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A
3. APPEARANCE AND BEHAVIOR OF STAFF oS slg Cuiligall sghia .3
Scores Critical Areas At ctaall Llash
5| 17 Was the staff presentable andwell  YES Kl B [oaiges (Y (pilasall jeke S da 17 5
groomed? No [ y $aglil JalSs
4|18 Washe/she able to communicate to YES [X] pad e dual gl e 108 Gl sl S Ja 18 4
customer? No [ ¥ o
3| 19.  Was the staff wearing visible YES e el A8Uay 53 cilasall S Ja 19 3
nametag? D@“\M% No [ Y Sz sa 5 pu
, YES B i _— v
51 20. Was staff courteous / friendly? no [ q Colahalf i g0 g9 il ibasall S Ja 20 |5
4. SERVICE danddl 4
Scores Critical Areas Asnl ¥t &t
ves X i Letlls 3 cilaiiall 5 of gl S Ja 21
21.  Were the items and ingredients you - o ’ Qj‘jﬂu 5 i gia
ordered available for purchase? require L. o ol
3 comment when marked ‘No’ no O v gl (o2 Y A Y s 1Y) 3
NA [ iy
Al 3 gall apen o il gall andS Ja 22
22. Did the staff scan all the purchased YES A aa . &= u)iyiﬁb T
items? require comment when marked JEE S
6 ‘No’ sl o YT ALY s 1) 6
Nno O ¥
| O VES DA et oyl Jsds ol 3 0s 23
4 23.  Did the staff place food and nonfood item No  [] VS by OV (e Aglie il ol sl 4
in a separate carry bags? o s
NA [ gy filisa
. laaa 4283 Slia alla oA & |
24.  Were you charged the correct amount? ~ YES o i ﬁ“ "'\1" ’(ﬁgy(\:%%gd\é\ 24
5 require comment when marked ‘No’ C—P“)-J > Al ol 5
Nno O ¥
YES K] o 55 [l Jemg e mpe Ja 25
6| 25. Were you offered a receipt voluntarily? ¢ g :
ere you re ceipt voluntari NO D 9 oG jal 6
YES s flama ol dud) Glsdle] s da 26
26. Were you given the correct change? S el i salely Calasall B8
5 require comment when marked ‘No’ No O v Srmaa 5
g gl o MY Alal) culS 1)
NA [ abuy
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Comments: saBaaNall AN

FOR OFFICE USE ONLY Jadd gl PAREI
Uncuall Lgils B el sl . j
o 2 . < auGil
% ACTUALSCORE | maximum | Evaluation: e

Inviting Interior Aalal dhaialt Ay 1

Greetings Glua 3l [ clyadly (2

Appearance and Behavior of Staff | agS sbu g (uila gal) glaa (3

Service dasily |4

TOTAL £ saxall
+ 4 +
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Al JAZEERA S/S 927

NAJDAH STREET
ADNOC DISTRIBUTION
ABU DHABI, UAE

DESCRIPTION QTY  PRICE
Al Ain Water 1,00 1.7%
Orange Car500 1.00 3.25
Kitkat 4Finger 1,00 2.00
ETISALAT 25 1,00 25.00
TOTAL

CASH PAYMENT

CHANGE

You were served by Operator 1
DATE 24/03/2612 19:01 T1 53 01

TOTAL
1.75
3.25

5973

THANKS FOR SHOPING

SERIAL NO,







