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SHOPPER CODE DATA ENTRY -~ EDITING CSA ‘ SR. #
Name Number Name Number | Name Number
27F %am 240( '\Q%GU\ %QD%CCMMM h l |
Gender Height Built Bpectacles[ Beard | Mustache] Ethnic Groups |
TIM[S | T [M[F [Yes] No|Yes| No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDI&DDEDD&I&DDBED o 0O . O
EMIRATE "I‘_‘(:Z‘IZ;“ AbuDhabi |  Dubai Sharjah Al Ain g’:v’v“ai‘: Ajman | RESAL 1 Fujairah
O B O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff i’ime In Time out
oAl 212lo 221 Do |lol> ol 19251947
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday [ Monday [Tuesday ]Wednesdaj[ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF *
VvISIT VISIT
o0 o0 = O OO0 X O O, 0 O
I
|
1. APPROACH :Abaaall 9ad @‘.\3‘.’\1\ Id‘.a R |
|
Scores Critical Areas Al Ll . g
YES i e e
1. Was signage visible from distance of 500 B e 500 e e i e dall s da 1
meters and well maintained? Can be Nno [ b (A bl e s (Ko faa S Uliaa g
included only in first run nva [ . ¥ Y 3?)‘14“/“).:1\
YES g B
2. Were lights working and in good el baa Alay g Jardi el pa¥ljcilS da 2
2 > No [ ¥ . 2
condition at the approach? N SOl (d el Y
77 I :
YES [ o
| 3. Were the lights working and in good no [ y b Alayy Jead ¢\)~d\2“ S da 3 5
condition at the forecourt area? N €358 ol Al Askaia
wa O gl |
YES [ :
4. Was filling area / forecourt clean and e e g el il e
4 fidy? NO [ ¥ fdue;dad olul) Adedl dihie LilS b 4 14
? v \
7. I PR \
YES Py . ‘
5| 5. Were the driveway and forecourt free of no [ y o B gl ede Aihieg Gk da 5 >
potholes and well maintained? N Caa S Aliany yéall
NA [ g ;
i
2. GREETINGS s i) flaal 2
|
Scores Critical Areas Loulat Lol i LAl
Yes [ o ‘
6. Was there any delay in approaching ali gall ) 8l qu, KJds .6
5 NO b 5
customers at the fuel pump a8 gl ddima aic u;b)ll
N
nA [ u
5| 7. Did the staff approach the driver side of YES [ A e A8l (ga alagall &.—ULSE‘ da 7 5
th‘e vehicle? NO r_‘l N ?\&u\
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Scoies Critical Areas A Yl PR
8. Were you greeted in a friendly manner ~ YES K - slol) 435 48yl ey a3 sds 8
(pleasant feeling)? NO D N (ke
5| If no, please describe behavior: Was it OIS da il sdll gl g B Bla Y 1Y 5
arrogant, without any expression, normal wdle ol Ga JB ¢ ally Caaly
etc.... ¢
YES [] w
9. Did they request customers to quit O sl G e gilsall e Ja 9
4 ! No [ v o 4
smoking? g fopaadl
NA B
YES ]
10. Did the staff thank you as you were AL S L o S5y Cals ol BlE Ja 10
5 . No [ v 5
leaving? N oSl
NA O s,
3. APPEARANCE AND BEHAVIOR OF STAFF cpilh gal) dgluas sglia 3
Scores Critical Areas Ll oYLl PATH]
5| 11. Was the filling staff presentable and well YES X Y 28l Ahued Calaga edaa (IS Ja 11 5
groomed? No [ ¥ $ani/ls ey
YES K]
12. Was he able to communicate with & deal sl e 08 Gl gl S a0 12
4 Nno [ ¥ . 4
customer? v ANES
NA [ o
5| 13- Was the attendant wearing visible Yes K] i e oy Ay 50y ilasall IS o 13 5
tag? C> gz |
remeras NO L1 ¥ celiNvened fh UG
YES X| i
6| 14. Was staff courteous / friendly? e Selibal frpaga g sibhsdl S 1 14 (6
No [ ¥
4. SERVICE thasdll 4
Scores Critical Areas At Y Lanalt htay
YES [] w8
o 15. Did he follow the instructions on the No [J ¥ Ay Ao 535 pall ilagdadll il sall w8) Ja 15 2
Rahal (Fuel Card)? g ¢ (.)_95}” se 3\3\.&\:) Jda
NA
6| 16- Did he confirm and repeat amountand ~ YES B s 040 g5 aS e Gabgall ST s 16 6
type of fuel? NO D N fetlaalie o @iy
17. Did he fuel as per customer's instructions YES [ st - U5l el casa G s plE Ja 17
6 Dhs? ¢ 6
- Dhs: No [ v F e
5| 18. Did he offer to clean windscreen YES D s b el gl hidle yase dr 18 5
voluntarily? (front & back) No [ y (Al ey s
 YES i . :
5| 19. Were you charged the correct amount? No [ ?: lainia 4xdy @lia b @M bl Ja 19 |5
YES [] w
JSu atall aduadl salely Cabs gall a3 .
6 20. Were you given correct change? No [ b ¢ el fuall salely yd(," da .20 6
v Yomaia
NA [
2
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Scores Critical Areas Al YLl PATH(}
. U | e glaa Ayl Cals galt Sl a8
21. Did he provide information about any ves [0 o u;iidg jlu i’: eil }An . 4_‘:_. j; 21
promotions at Service Station? (only in © o Bsd) ¢ A @ = ) ‘
case of active promotion) require NO EI b (Jed/alE = e 5

comment when marked ‘Yes'

NIA&JLZ

e sl oy "ad” Aka Yl S 13)

5. REST ROOMS

{AVEC NP RENRURE SN

forecourt.doc

Scores Critical Areas EE R PN pATH
ves B |
22a. Were they adequately stocked with all 0 ?’: Ay 5 puall e lall asany 8 jeae ilS Ja 223
necessary supplies such as soap? NO tosball Jia
wa [ ssny ==
. YES B e i s
22b. Were they adequately stocked with all O v Ay g peall e sliuaall prens 8 jge S o 22D
3 necessary supplies such as toilet tissue? NO Gl gl )99 Jia 3
na [ abuy =il
22¢. Were they adequately stocked with all YES ad sl el gans 8 jeae S da.22¢
necessary supplies such as paper towels? \~ [7] v A8 ) o) cadiiall Jie
(paper towels are not required where fully Clitaae iyt Ayglha e A 5 Cadliall)
operational hand dryers exist) N/A EI Gk Y - (AAY) )
; F NN W ETRERT
23a. Were sinks clean? require comment when YES E = L. " ,,L,L‘ d“ 23a
marked ‘No’ NO D ¥ @A}J\ o YT ALY cals 1Y)
nva [ sesy !
3 Saadas W yall
23b. Were mirrors clean? require comment YES px Ll ,,&,, R \:;l‘ ué‘ﬁ 23b
when marked ‘No’ no O ¥ sl o V" ) e
na [ sbuy
e . faadai sl Oliiae Culs
23c. Were hand dryers clean? require comment YES P B . L's,?g,, ‘_—Lﬁ\ u\sﬁ 23¢
3 when marked ‘No’ no O ¥ g sill (o MY ALY Cals ) 3
A [ sy .
3 faakay ) pleall Sl GlS
23d. Were dispensers clean? require comment YES m pr . \ i e t—’\_;w R 'LSL\S: 23d
when marked ‘No' no OO ¥ grasll o MY ALY s
nvAa [ shiy ‘
YES i
23e. Were toilets and urinals clean? NO D N faadai Jeah A4l <l Ja 23
nva O sy
; fhauday (ol s il
2 24a. Were doors clean?require comment when YES Xl i L. o s ) . d“ 24212
marked ‘No’ no O v sl o YT ALY S 1Y)
nva [ sy :
ves X ‘
24b. Were walls clean? no [ ¥ ik el S Ja 24b
va [ swny ‘
YES o .
24c. Were ceiling clean? no OOy el Gl S Ja 24c
nva O sbuy '
ves P
24d. Were vents clean? no OO ¥ ik ML <ils Ja 24d
va [ sbny ‘
3




4 + +
Scores Critical Areas Ll ¥l Bt
24e. Were floors clean? YES pe ol m,,‘;,,\,-“f;rfks&d: ‘.24e
require comment when marked ‘No’ Nno [ ¥ gl s Ayl Sl )
na [ sesy
YES o
24f. Were baseboards clean? Nno [ ¥ fadas sanldl) = o flailadl 1,50 S o 24
NvA O sbuy
ves Kl
24g. Were grout clean? NO D ¥ Sl L S da .24g
NA [ sbyy
YES [ au
25a. Were trash containers clean? no O ¥ il daladll iy s ulS Ja 253
2 NA [ by )
YES [
25b. Were trash containers not overflowing? NO I:] ¥ il e daladll gl S Ja 25p
NA [ sbiy
ves [ - 0 ]
2 26. Was the restroom smelling clean & fresh NO D N ) Q) Ldmia g Audas Slasll dadl ) il Ja 26 5
(without any offensive odor)? f(plaad) A Aga S dnd,
NA [ adhisy
: % Jani abaadl (3 Gl sgadll T
27. Were all the facilities inside the restroom in YES m pr i dusie TR e = vﬁ &
good working condition? . N e
2 require comment when marked ‘No’ no OO ¥ gl o2 MY AaY s 1) | 2
7N
; $(5) Caadas asall deld i e
28. Was the Mosque premises clean? ves [ w (°)_ A ,,;,T, i;uuéﬁ 28
2 require comment when marked ‘No’ No [ v sl o MY A S 1y 2
NA BB akuy
Comments: slBaadlalf / galedl)
FOR OFFICE USE ONLY Jagd Cagal) pladiuy
Upeal) L&Y [LAL oY) sl . .
[+) B . . -t
% | ACTUAL SCORE| maximum | Evaluation: sl
Approach Aasall ga 2081 /e ol @YY | 4
Greetings and nitial Checks Y il cam i [ 2
Appearance and Behavior of Staff Cpbsdt Abug sedas | 3
Service il | 4
Cleanliness - Restroom and Mosque Saasall y Gilaleall — &l | 5
TOTAL £ sanall
4 +
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