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PROJECT: ELARA - FORECOURT ~

SERIAL NO.

o
Pan Arab Research Center &

[ < Emarat / O & yil/ <4 Eppco / Enoc | X g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
‘?—’S “aal Yool [<asa Q601 | N anwe JA‘L& I l |
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
TIM ]S |T IM]F JYes]NojYes]No Yes | No |Indian [Pakistani| Filipino [Expat. Arabs| Others:
IZIDIE]DDIDEIIDIEIIDE]I O O
EMIRATE ";‘:Z‘I‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ" Aman | R2A | Fujairan
n O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o2+ ] ele | 2|0 | Bojeo| o]|& ol6 0815 |8z
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday l Tuesday [Wednesday| Thursday [ Friday
TIME OF | 10:00 13:00 17:00 | 20:00 24:00 | DAY OF
vsT e 0 O O O wst | O O O O ] O O
1.  APPROACH sldaaall gad 2 [osa il Y1 L1
Scores Critical Areas Ll alaall e
YES ¥ PR .

1. Was signage visible from distance of 500 P 5 500 o e e e dalll S a1
meters and well maintained? Can be NO D ki i W jeaa (S T2 J5 Alaas
included only in first run NIA 0 . ¥ ¥ 8T pall/Al gl

YES [ ‘
0|2 Were lights working and in good no [ gy wddam oy s dani el paY CilS a2 9
condition at the approach? N Sl (e b @Y
N/A s
YES [ & ‘
|3 Were the lights working and in good Nno [ N 8 Ay Jeai el gVl ilS da 3 2
condition at the forecourt area? y €348 gl A dshaia
nA 1 o)
YES ax
4. Was filling area / forecourt clean and o - G Ve tent faoal Galin e
4 fidy? NO [0 ¥ i e, dad ol Al dihie cilS J 4 |4
NnA [ b“k:‘: '
YES X & .
5|5 Were the driveway and forecourt free of g [ gy o A a5l e de dshiay okl S da 5 5
potholes and well maintained? N Taa JS5 Alaay aall
NA [ g
2. GREETINGS tcua Al fAadl (2
Scores Critical Areas dulull) Yl Laa
YES [] = )
6. Was there any delay in approaching % cabs gall il 3l gl e S a6
5 NO ¥ ST 5
customers at the fuel pump ¥ €28 gl ddima die (L (e
NA [
5| 7. Did the staff approach the driver side of YEs i e dea 0o Sl G il o8I b T |
the vehicle? Nno O 3 el
+ 1
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Scores Critical Areas A Y Lol Jatadl
8. Were you greeted in a friendly manner ~ YES pxi Gshaly) 435 48y lay oy a1 Ads 8
(pleasant feeling)? NO D ¥ ¢ (goie
5| If no, please describe behavior: Was it OS da b sl Al Caa gy A ela) Y 1y 5
arrogant, without any expression, normal gle il e JW ¢ all Caally
etc.... g,

YES []

9. Did they request customers to quit oo Bl G Ga o gilasall il Ja 9
4 . No [ v " 4
smoking? N Sosdaill
N/A Gy
YES ad
10. Did the staff thank you as you were T S Lay o Sy Calh gl W5 Ja 10
5 . No [ ¥ 5
leaving? y ol
NA [T

3. APPEARANCE AND BEHAVIOR OF STAFF il pall Wby Lelia 3
Scores Critical Areas Ll i) PAYHI]
5| 11. Was the filling staff presentable and well  YES p Y a8l At il ga jedae (S o 11 5
groomed? No [J v S/l e s
YES axd
12. Was he able to communicate with T o dealsil e 1508 Gl sl S Ja 12
4 NO' BB N : 4
customer? N ISETS
NA [ s
5| 13 Was the attendant wearing visible YES 0 = oy Ay (o Calh el IS 13 5
nametag? er o
9 NO BY ¥ Ao viawe \ondane T80 12
YES KK i
6| 14. Was staff courteous / friendly? &l e felihal fopagay oy sils oadl IS o 14 {6
NO [ ¥
4. SERVICE +daadly 4
[Scores Critical Areas Aol Sl alasl)
YES [
2| 15. Did he follow the instructions on the No [0 ¥ By e 53 g pall Claghedll il gl &Shda 15 2
Rahal (Fuel Card)? y ¢ (J}S}Jl cta KBLLu) day
N/A i
g| 16 Did he confirm and repeat amountand ~ YES B ad  ;<ihay gois S e Galasall i s 16 6
type of fuel? No [J y felaabie e wlly
gl 17 Did he fuel as per customer’s instructions YES K - 05l Gladed casa Gl 5aN cday QB da 17 6
- Dhs? No [0 ¥ £ a0
5| 18. Did he offer to clean windscreen YES [ Ly O Bl mls 5 Cadan dlle v=e da 18 5
' voluntarily? (front & back) No [J y ¢ (Al (ola) anss
YES : .
5| 19. Were you charged the correct amount? NO g P: flaaa dady lia (b e dudl da 19 |5
YES [] au
i Al aladl sale b cals gt A8
6| 20. Were you given correct change? No [0 ¥ ? el fhall Balely )A‘, e e .20 6
v ‘zania
NA X .
2




3 +
Scores Critical Areas At ¥ BRI K]
Y b U il slee A4l s gall ol a28 Ja 21
21. Did he provide information about any YEs [] UAJ}J > )lu . . L O
promotions at Service Station? (only in 4 e ‘
case of active promotion) require NOo [ ¥ (Judfpil <_J")° & )
comment when marked ‘Yes' g zaa sl " LY CulS 1Y
N/A iy
5. REST ROOMS :(?Caa.“ sl 55) dal e 5
Scores Critical Areas Aanlul ¥l g
, vyes Xl 0 s
22a. Were they adequately stocked with all 0 v gl e Sliwdl auans 3 jeae il o 222
necessary supplies such as soap? NO e gball Jia
A [ sy o
. YES R L
22h. Were they adequately stocked with all N Ay g pealt e il apany 5 e ilS o 22D
3 necessary supplies such as toilet tissue? NO _\J Culi gl (3599 Jin 3
wa O sy
22¢. Were they adequately stocked with all ves B R il Slinsall gpans 3 jge il Je.22¢
necessary supplies such as paper towels? o D ™ 048, ol adiliall Jia
(paper towels are not required where fully - Cliiae f g5 die dyslhae e A8 0 Caliliall)
operational hand dryers exist) NA X shi Yy Y ol
X ; ik Jubaall cailS
23a. Were sinks clean? require comment when YeS KX pu L al o L}u\_\ \t&_\sﬁ 233
marked ‘No’ Nno OO ¥ e il o MY AdaY) il 1)
nva [ sesy
H Shaudas Ul el ol
23b. Were mirrors clean? require comment YES X (e Ll ,,5},, . l:j\ . é“y\ .23b
when marked ‘No’ no O ¥ g sl oo MY Al a8 )
nva [ sy
D] ; faak oY) clidae culsS
23c. Were hand dryers clean? require comment YES p o - "5,',\3{, LLA;J\ . 'LSL\‘\: 23¢
3 when marked ‘No’ no O v st o> A s 3
na O sy
. Saglat oy shall CliSle
23d. Were dispensers clean? require comment YES P L. ‘ ol g "_1\_0; uiﬁ 23d
when marked ‘No’ Nno O ¥ gl o MY Ay S )
A [ ssy
YES pui
23e. Were toilets and urinals clean? no O b figla Jel) 1S il Ja 236
na [ iy
2 24a. Were doors clean?require comment when YES m e L. s ' . .15 &é 24a |2
marked ‘No’ no O ¥ gl (o2 Y ALY S W)
nva O awuy
ves [
24b. Were walls clean? NO D b Shgga daall culS Ja 24b
nA [ smiy
ves K
24c. Were ceiling clean? NO D Y flnbas wssad) oS da 1 24c
wa O sbuy
ves I
24d. Were vents clean? NO O b faadas ML ilS Ja 24d
wa O sy
3
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+ 4 +
Scores Critical Areas Al e PRI
24e. Were floors clean? YES p ) Ak C"\""f’ﬂl ““15 ds 24e
require comment when marked ‘No’ no [ Y sl om o MY Ay s iy
na [ sy
YES ped
24f. Were baseboards clean? no O v fAidas sl & ol flailall 150 culS o 24f
NA O] sy
ves K]
24g. Were grout clean? No O v fealai LU IS Ja 249
NA O sy
YES axd
25a. Were trash containers clean? NO D b PAgdas daladll iy la cuilS o 253
5 NA [ sbyy )
YES IX]
25b. Were trash containers not overflowing? No [ ¥ fhaili e dddll clyls @ilS Ja 25b
NA [ sy
YES K]
2| 26. Was the restroom smelling clean & fresh No [ % s} r9) Lsieia g digai plaal) Aad) ) cals d% .26 2
(without any offensive odor)? fplandl 8 dgy S Aail
NA [ skiy )
27. Were all the facilities inside the restroom in YES e @15?:.1: 27
2| ire commentuhenmarked e N0 O1 ¥ geem sl oy MY sV s 1y |2
NA [ sbiy
28. Was the Mosque premises clean? ves [ o ?(5)_% ‘m“}f Afu S ‘;Muls JA 28
2 require comment when marked ‘No’ No [ ¥ gaaAl o2 YT ALY als 1y 2
N/A Shisy
Comments: sBaall / galadl)
FOR OFFICE USE ONLY Laid Sl alaaiuy
% ACAT#UX‘:S;:RE H:fmﬁ;ﬂuf’ Evaluation: 1psdl)
Approach Adaaall sad il /pe il @Y1 | 1
Greetings and Initial Checks Y1 il y il |2
Appearance and Behavior of Staff Cudhgall S5l g jedaa | 3
Service deall | 4
Cleanliness - Restroom and Mosque all y ilaleall — d3all | 5
TOTAL £ saxall
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CASH RECEIPT
e:man @m. o e @

hicle & S
. WA PRE GMION

e w49 LI 54.80
TUTAL : DHS 50.80

1iD:1080927268  Bateh: @

Signature:

TUANK YOU FUR SHOPFLMG
AL JAZLERN S/S-927

SERIAL NO.

1

3

2







