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113 | 4

+

PN
Pan Arab Research Center w

O e w Emarat 10 s Eppco / Enoc | B® a4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name N Number
i’ Dace ol cw gl M\ | | [ | |
Gender Height Buiit Bpectacle: Beard | Mustache] Ethnic Groups
M| F |TIMI[SIT [MI]F TYes | No | Yes | No | Yes [ No |indian Pakistani| Filipino [Expat. Arabs[ Others:
FOOROOORORROROR O O O O
EMIRATE V&Zgﬁ'n" AbuDhabi | Dubai Sharjah Al Ain g’:v':‘aﬁ‘" Ajman Kﬁ:ism‘\a'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalzlel aldloll | 2o ol | 013 31000203
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday[ Monday [ Tuesday ]Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 K O O vsr | O O 0O O O O
1. APPROACH AND CLEANLINESS ABUAT g ol 8y 1
Scores Critical Areas Al C¥laal) Jalalts
1. Was there proper sign to the Car Wash ~ YES o Qe dihie o VA daialy 28Y dllia calS da 1
bay? NO D N Sl
. A e e Ak Lot Ailaie
2. Was the Car Wash area clean and tidy? ~ YES p @)A,_ i UD\*:M,,: Ly _\?\'.S‘JA 2
4 require comment when marked ‘No’ gl sl (o2 " Y s ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS Y elSdall g qua A2
Scores Critical Areas Lgalaaf) Ll Jalgily
o cals gall ol B 3 uals of elaa ¢
3. Was there any delay in approaching YES |:] axd O ihsell B 2 B e dm;, u‘i%ﬁ 3
5 customers? require comment when . W o )l _
marked ‘Yes' gl oa e ALY S 1 S
no Ay
4. Were you greeted in a friendly manner ~ YES B . N e L _
(pleasant feeling)? NO D N ¢ (C)“ u)"““\-’) A5 A48 phay s il dr 4
5 If no, please describe behavior: Was it G O Ja sl pall o gl Cria g o8 Bla Y 1Y) 5
2[(r:oga2t, without any expression, normal e egdle bl e Ja gl
YES XI _
5a. Did the attendant check whether your car NO D N 335 e ol Lo CalS 13 Lagh adasall (3885 da Ba
has a sunroof? ala A8y
5 NA [ sy 5
YES X )
5b. Did the attendant politely declined no [ y & 5obnll (Y Jausll o) ya) Calasall s se Jb 5D
automatic car wash if it has a sunroof? Sl A A Ll oK Jda
NA [ akiy ”
6. Did the attendant inform you aboutthe ~ YES N ) . 1
6 price of car wash? no [0 v S ll g s g ilasall allef 0o 6 | 6
7. Did the attendant inspect your car for any YES [ H [ i a a faadll Caks i
4 scratches, damages or dents and inform - ™ ? ‘;‘t’h :'f'ijﬁif” .L" “%’m ?u.d“ 7 4
you? no O ¥ Felldy e S 5 ol s A i ) el
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Scores Critical Areas Al el PRI
5| 8 Did he guide your vehicle for positioning at YES B s LY cuibiall G I sl s ila all W5 a8
the stopper? Nno [ N 5 Ll 5
| 9 Did the staff thank you as you were YES d 8l e 5] S35 i ol 15 n
leaving? no [J v e ol o S Cals sl 916
3. APPEARANCE AND BEHAVIOR OF STAFF i gall Boluy jedia 3
Scores Critical Areas Lol YL} LAl
10. Was the uniform of the attendant neat and YES 4. axi . )
3 tidy? NO D N LS ey t‘:‘-‘i Cala gall il S da 10 3
3| 11. Was the attendant wearing visible YEs 4 M el lgle el iy gy, ahgall oAS Ja 11 3
nametag? O o
g Nno [ ¥ Na ‘e pan
e YES
3 12. \C/\ll;?ot:e?gle to communicate with Nno [ Y0 g deal sl e 1,6 iyl S O 12 3
NA [ abiyy
YES .
5| 13. Was staff courteous / friendly? NO % “: feldhal fopa 935 osilasall S da 13 | 5
4.  SERVICE il 4
Scores Critical Areas EEWR I LA PN | LG
4| 14 After car wash, did he guide you to the ves [} pxd b pall a8 a3l it (e oleBV) 2y 14 4
vacuum bay? No O ¥ 95 bl ol g e (18 M a0
15. Did any attendant advise you to take care ves [ o Al e Y amn (b ol pall daai Ja 15
3 g;;/gur personal belongings/valuables if ::Z Sh\; fasmy Jla d Ll dpmidl) ciShia,, 3
‘ . YEs [F o G
4| 16. Did any attendant offer you seating? NO D . fale uolall G S by e i da 16 (4
YES X4 axd ) ) i
5 17. Did attendants wipe your car dry to your NO I:I y Cums el jlus i s Osihagall Q8 Ja 17 5
satisfaction? fa 1508 Lae "Lual y cuiS
NA [ sbiy ’
18. Did attendants clean all the glasses and ~ YES 3 (o B ally e 30 A4S Ciuasy () sala sl 5 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Vo i les Gl S Cpny a5 JalA e 5
satisfaction? NA [ sbiy ey
Yes [J w ‘ s
3| 19. Did the attendant offer to empty the no [ v bl G e oY Gilhsall G e b 19 3
ashtray and clean it? $ otandl Aiadia
NA [ sy
N\ .
20. Was the interior vacuuming and cleaning YES &4 o ) Caalaiiy 5l L1 Cadaial & ds 20
4 of fascia (dashboard) done to your total NO [ ¥ ol L T Tl 5 o 4
satisfaction? b ) eI e
NA [ skuy
YES o ! Ll eyl A8 Capdatiy | gald Ja 21
g LS Calan
4| 21. Did they clean all the tyres with sponge? NO [ y prsel =L o }: |4
NA [ sbyy
YES A
1| 22. Were you offered a receipt voluntarily? NO D ¥ $0LLER 3 5 2Dl Jaay e Uase d8 22 11
NA [T sy
2
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5.  REST ROOMS AND MOSQUE apaadl g (alasd) fell ) ol i 5
Scores Critical Areas Ayl c¥laall Jalasll
ves 4. ;
23a. Were they adequately stocked with all 0 v‘: Gl el paans 5 je2e <ilS Ja 232
necessary supplies such as soap? NO S gball Jia 4y 5 pall
nva O gy =
YES i
23b. Were they adequately stocked with all % é";‘ il el aaans 5 320 2ilS o 23b
3 necessary supplies such as toilet tissue? NO cull gl (3599 Jie iy g el
va OO sy
23c. Were they adequately stocked with all necessary YES X Py QL“__}FM“ & 3 e S b 23C
supplies such as paper towels? (paper towels o [ v 948 o) chdbiall Jia &y 5 pual)
are not required where fully operational hand - g dic dygtha e A5l cadliall)
dryers exist) na [ gy (Y ) i
; TAnln Julaall il
24a. Were sinks clean? ves B e ol - f};,, . \:\}I ﬁs \"\.243
require comment when marked ‘No’ no O y a1
va O aduy
i ves M ik ULl S da 24
24b. Were mirrors clean? o N PR
} ! Lay cails 13l
require comment when marked ‘No’ no [ y ol e
nva [0 gy
3 Saiyday gV Cilisaa o
24¢. Were hand dryers clean? YES P Lo | g "::,, . \;?\\Sf'_l; i "24C
3 require comment when marked ‘No’ no O v grasill ooy MY ALY IS
nva OO iy
- YT TN
24d. Were dispensers clean? YES pe M fﬁu‘f\,’f\; ‘\S,d.; - “24d
require comment when marked ‘No’ no O y s e M A B
nva [ @suy
ves
24e. Were toilets and urinals clean? no O N aidas Jeall ASal cilS Ja 24
na [ iy
. (I" - ]- - A -
21 25a. Were doors clean? YES i o T :‘J‘f}“\:u\s fj‘:s s2oa
require comment when marked no O y el e YT ALY S
No na [ @huy
ves M
25b. Were walls clean? NO D N fankas el S Ja 25D
nva O iy
ves B
25¢. Were ceiling clean? no O N il il 1S Ja 25¢
na O @huy
YES pad
25d. Were vents clean? no O ¥ Saias MUl cuilS Ja 25d
wa [ ghuy
25e. Were floors clean? Yes & pd . ?%'Q‘l""‘fﬂ\ “"\5 d"’ 25e
require comment when marked no O y sl e ALY ikl
No va OO @iy
YES o
25f. Were baseboards clean? no O Y ik saclill £ ilall i3 cilS Ja 25f
na [ giy
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’?cores Critical Areas Al Lol PR
ves [
25g. Were grout clean? Nno [ ¥ feisls LI (IS Ja 25
NA [ sbyy
YES B
26a. Were trash containers clean? No [J ¥ Piglas Lalaill il sla <ilS Ja 263
2 NA [J Gy )
YES pxd
26b. Were trash containers not overflowing? NO D ¥ flaild ye daladll Ol gla culS Ja .26b
NA [ @iy
YES D] o ]
2| 27. Was the restroom smelling clean & fresh no [J g Oo%) Adaiey Al dlaall datl ) S Ja 27 2
(without any offensive odor)? ) Fleleall (3 Ay S Al
NA [ @iy
H Jand alaall 3 &G jagadll ages 0 Ja |
28. Were all the facilties inside the restroom in =~ YES B e e o e 28
good working condition? . WL e
2 require comment when marked ‘No’ No [ ¥ Tl oa 0 MY Al s 1y (2
NA [ akuy
H £(3) —adai dsall dcld f e 1<
29. Was the Mosque premises clean? YES D B () = . )ﬂl "i{"ﬁi{l 2152!3
2 require comment when marked ‘No’ No [ ¥ Gl e gl " 12
— ..
NA B4 Gbuy 1]
Comments: sBadlall / galail
FOR OFFICE USE ONLY hadd Cigalf pladiuy
o Ul Lol - kiU Evaluation: &
° ACTUAL SCORE MAXIMUM ) i
Approach and Cleanliness Adldall Y )4
Greetings and Initial Checks | ¥ cilSpiill y cya il [2
éfapﬁearance and Behavior of Ol gl A sl el |3
Service il |4
Cleanliness - Restroom and Slelaal) — 2aas) 5
Mosque Al
TOTAL £ saall
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L NA
L KH
ADN
QESCRIPTICN ATy PRICE
automatic C/W 30.00
TOTAL ’
CASH PAYMERT

You Were sary
NaTE 714/04/20

THANKS
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