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PROJECT: ELARA - C-Store

SERIAL NO.

1140

Pan Arab Research Centev@

[ wimEmarat | [ @555 Eppeo/Enoc | B @z Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
7 - .
& \%0. Slag 2 <ol \%O\M R A:Ohw\ov\ -]-l Ol (-4 LL |
Gender Height Built Spectacled Beard | Mustache} Ethnic Groups
M F [TIM[S]T [MIF [Yes[No|Yes]No Yes | No | Indian [Pakistani|Filipino |Expat. Arabs| Others:
SOO0OBROOO0OROROBO O X O O
EMIRATE V;:Zfi;“ AbuDhabi |  Dubai Sharjah Al Ain omm ™ | Aiman s M| Fulairah
O X3 O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
Tal 2] o2 212 [V 1T | 0|2 [\@a |l
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O ] ™ O vISIT | N O O O O

1. INTERIOR Aglaal Adbial Apda 1
Scores Critical Areas ALl el as
1. Were the automatic doors closed andthe  vgs [X] ; L1« dalie 2uSiile o oMY Ot o1 S
2 door and side glass push / pull bars or . = k: Jm& m dﬁ_{j S}N u" da 1 2
handle thresholds working in good order? _ NO O v fawedsy il GafefASe s
2a. Were doors and windows free of YES DA s claas o 0 M, QY S da 23
fingerprints? No [ ¥ eadlal)
2b. Were doors and windows free of ves [ a calalll e i s Gl caS Ja 2D
3 smudges, spots and streaks? no [ % ¢l ghaill g adull 3
2c. Were doors and windows clean withouta ves [ s Cgd Addad ) gl 5 il ¥ S o 26
hazy film (condensation due to climate or iy e SIST) Lgde LA o]
temperature may be present) no [ ¥ (5. o) 5l Luilall
3a. Were advertising materials, Pictures and ~ YES O s sey ssall dsdleYl sl cilS Ja 3a
menu strips on menu board faded? NO ¥ fhagadg Al daudlg e saii alakall o1 8
| Aaadle Yol gall CuilsS
3b. Were advertising materials, Pictures and ~ YES O A ‘U:j,f{,éj“ T fﬂl\_‘: "h 30
2 menu strips on menu board torn? requires u————— u."Le—f' Jf"” ¢ ) & ’3
comment when marked ‘Yes’ ® g sl (o s Maad” Lla Y S ) 2
NO Y
3c. Were advertising materials, Pictures and ~ YES O s sy sl ddle¥ dlpadl cilS da 3¢
menu strips on menu board smudged? NO m ¥ faddala saii alalall Q31 8
GBsuaf HUal il i S cilS Ja 43
4a. Were counters, display cases, self-service YES M P 5 el s A deaall 3lalia ¢y sl
areas and dispensers clean? require cdadas (dispenser) S g il
comment when marked ‘No’ w O 3 Y BIPQALNLE FEQH RERTEY
5 5
4b. Were counters, display cases, self-service YES El prd iy piall 3 eal s Al Aasall Balie
areas and dispensers neat and well V) diSe s o 4 .
stacked? (Should be uncluttered and ‘_m) ——ﬁc—‘é—i (d};penS?r)
without excessive amounts of products) No [0 9 ¥4l ) i alsdly clasiall S5
(e 1) B i 58 o o
+ 1

C-Store.doc




A,

+
?cores Critical Areas Ll e Jatail
Yes [ .
5| 5. Was there any smell of rotten stuff? N ROy ol sl At ) gl dllia (K o 55
na [ 5 ,,?
ves [
3| 6. Were there any flies visible in the store or no @Ay G pdall g il dlia S a6 3
in the eating area? Sl o (SLAl)
N/IA D d‘h:
_ o o Lot Gl (KLY el oYl CilS a7
7. Were Lights and light ﬂgtures‘functlonlng YEs [ & LB sua 58 5 5un 5 gy Jans
properly and unbroken including ones on ;:\;) ¢.Ladall dails Cila gl o) gl lly
2 menu boards? (Specify location in e i m et 2
comments) require comment when (o el (3 o 5all
‘No’ a gill AT PQUNLI K
marked ‘No no [y gl o MY AlaY) cuilS 1)
8. Was the expiry date mentioned on YES ; o oalf TS ¥l s i oS Ja
perishable food items (sandwiches, 0% e }“i ‘;b,”s. .°‘+"‘. S 8
6 breads, cakes, salads etc...) within the Famdloall B e ALdll LN 113 6
validity]period’} Nno [ ¥ (& cnlabidl (el ¢ Guall ey g3kl
i sae Al ol S ey Akl S Ja 9
9. Were tables and chairs well maintained YES m e S é) o i
and unbroken? require comment when . S e i
2 marked ‘No: no [ v caasill e VALY cls Y (2
va Oy J
@f/m&s)‘ﬁ‘aé)éqg& 10
10. Was the temperature reasonably YES E axd U sine JSi
comfortable? require comment when ol N LAY el 13
2 marked ‘No' el o2 MY Y sy 2
No [y
YES B Al s )Y laile cilS Ja 11
11. Were door mats in good condition? require E - o )JTJ - " AY] il 1)
2 comment when marked ‘No’ no [ 0y T2 > A : 2
va O, %
YES axd ) , _
2| 12. Were lights turned on at dusk or sunset no [ v AN Al die o) ) Jlad Ja 12 5
and during bad weather? y § bl sl A5 g adi
va [0 ol
3| 13. Were trash / Grease containers clean and  YES M ol e foBlagall L <ilSds 13 3
dumpster Lids closed? no [ v $aabe Aaladll 3l a5 dgykas
2. GREETINGS rSlos Al faladll 2
Scores Critical Areas Lot Y L&
g| 14 Were you greeted with a smile when you YES B sl Llabcl cus it s s 14 6
entered the store? No [ N fdaall )
YEs [
3| 15 Did tl?ey;equest customers to quit Nno [ Yol ge A Y e sl Ja 1513
smoking? g i ’
N/A 5 bt
YES X Lot S i sallfida pall W5 16
Did he thank you a re leaving? - ' N 6
6|16 id he thank you as you we g No [ q € a3 e
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

sagS sl g (il gall sgda .3

Scores Critical Areas Jauball) Ll La
5| 17. Wasthe staff presentable and well ves 4 M [oatpey OEY opilasall jedae S b 17 5
groomed? Nno [ ¥ $agalil JalSy
4|18 Washe / she able to communicate to  YES g dhal il e o Glasall S da 18 4
customer? NO D b fos il
3|19 Was the staff wearing visible ves K a Lo ek dilday (53 ilasall gS J6 19 3
nametag? Nno [ b M\N\o\/\ Sz a5 )

_ ves 3 =~ . e
5| 20. Was staff courteous / friendly? no [ 9 Celalalf a5y cpial b sall (K Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas gl L Laldil
YES X j eilla Al clatidl g ol gal) S Ja 21
21.  Were the items and ingredients you - - o ’ 0ol yill 5 5 5ia
ordered available for purchase? require . o ot
3 comment when marked ‘No’ no O ¥ g sl (2 Y A s 1Y) 3
NA [ asisy
2 G ol sl qaea (o sibasall i da 22
22, Did the staff scan all the purchased YES - s U)&L)‘:};@&_‘ B e
8 items? require comment when marked L. st o 6
‘No’ c._\ua_,ﬂ\ =" M M\;‘)!\ cauls \Jj
no O ¥
, O YES e o demis il dE 23
4|23 Did the staff place food and nonfood item No [ Y sl mamy OV e Al 35l 4
in a separate carry bags? ” s st
nA [ gy filisa
. laina 4283 Slie s (A aliall
24. Were you charged the correct amount? ~ YES K - T ) ? ".y" f\;\jtéﬁtsﬁ\ 24
5 require comment when marked ‘No’ ol et e el e 5
no [ ¥
ves [ 55 /oMl Jems e e db .25
. o " .
6125. Were you offered a receipt voluntarily” no [ g o0 Juial 6
vEs [ a0 O Shmadlgldl o) wdde 26
26. Were you given the correct change? JSdy aall aliall salely b sall B8
5 require comment when marked ‘No’ Nno [ Y S 5
gam sl a s YT AdSY) S 1)
NA [ gy
3
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Comments: sl / galaily
FOR OFFICE USE ONLY b Ciial) aladiuy

0 Algncall BalaSH LUl Aol aall . il

o ACTUAL SCORE | maximym | Evaluation: s
Inviting Interior A3 Addataly i |1
Greetings Glua 3l f @ladl) (2
Appearance and Behavior of Staff | agS slu g (il gal) e |3
Service daasl 14
TOTAL £ 3aaall

4
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