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oo
Pan Arab Research Center&

Du'-nbla) Emarat / D <5/ 584 Eppco / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IOZ_L Name Number Name Number | Name Number
hnesh | [1lolg(gl6
Gender Height Built Bpectacles] Beard | Mustache] Ethnic Groups
M F JT[MIJS|T] [ F | Yes | No | Yes | No | Yes | No |indian |Pakistani]Filipino [Expat. Arabs! Others:
ROOOROROOROROX ® O O O O
EMIRATE v;:ztii:‘n Abu Dhabi Dubai Sharjah Al Ain g’:‘:‘aﬁ: Ajman Kﬁ:ismAalh Fujairah
O X O O O n O O O
SITE ID Month Date Amount (Dhs) # of staff Time In | Time out
ql3][0] ol2l2ls [14l#5] ©[3 4 DHuk42
E 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T g O oO|lver O O O O O O

1. INTERIOR a0 Al dnda 1
Scores Critical Areas Al el Liast
1. Were the automatic doors closed andthe  vEs [ ; ) o aalie 2Sitte o oY1 b o S
2 door and side glass push / pull bars or = :l jm& PR \:;y 75 Jo 1 2
handle thresholds working in good order?  NO 0O v fasla g deiclion 2
2a. Were doors and windows free of YES P s e e i S8 Qi g CulS s 23
fingerprints? no [0y Salal)
2b. Were doors and windows free of ves D a ihall e ddis Sl e i€ s 2b
3 smudges, spots and streaks? no O ¥ tha ghill g a8al) 3
2c. Were doors and windows clean withouta ves [X] s Qs Aias ) g ) ) il s 2¢
hazy film (condensation due to climate or Gy (Ha EST) le ) vk
temperature may be present) no [ b (5. a1 5 aikall
3a. Were advertising materials, Pictures and ~ YES O s ey sl eyl sl cilS ds 32
menu strips on menu board faded? no [ v fhasddy Al Aol g pf ad slakall 2 o8
| dadle Y o gall il
3b. Were advertising materials, Pictures and ~ YES O J}:)‘.fif’ o L@_ﬂ Jjﬂlb;; Th 3b
2 menu strips on menu board torn? requires "'——— U'" j“{ = £ . & ’5 2
comment when marked ‘Yes’ K v gl sl o p e LY S 1)
NO
3c. Were advertising materials, Pictures and ~ YES O s sy ssall ddeY sisall S ds 3c
menu strips on menu board smudged? no X N A ESAPRRY: pladall a3 58
G sxbeaf jal ol i gl culS Ja 4a
4a. Were counters, display cases, self-service YE> R e 3 el s Al Aaxdldl (3lalia ¢yl
areas and dispensers clean? require $4ibii (dispenser) il g il
comment when marked ‘No’ vo O v gl o MY ALY s
5 5
, . 7 L omoall 3saia/ il i Si calS da 4D
4b.  Were counters, display cases, self-service YES Xl A Gl g phall 3 3l 5 AN Aaskll (3habia
areas and dispensers neat and well V) a5l Aty (dli
stacked? (Should be uncluttered and ‘_“") #( J?p?ns?r)i
without excessive amounts of products) NO ¥ Yl LS ] e o sall 5 latial) 555
(Leie 323} ) AaS Sia 5 6& o) ang
+ 1
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Scores Critical Areas Al ¥ iy

ves [

5|5. Was there any smell of rotten stuff? N Xy 20l 3 gal At (g llia IS Ja

Y
na [0 b
ves [J
3|6 Were there any flies visible in the store or NO ¥ 3 idall il ylall (e g 53 gl llia S Ua
in the eating area? - Sdaall (8 (i)
V7N &Jj
Lo Al SV o s S Jar
7. Were Lights and light f|>.(tures. functioning ves [X psi W) uSe 38 g Bua B gy Jand
properly and unbroken including ones on 31n) Saladall 2l il ) o] puiaf lly

5 menu boards? (Specify location in ) % ) S
comments) require comment when (Sl peaill (A 1 sall

‘No’ A gill Y ALY @l 1)
marked ‘No NG D v sl Y ey Culs 1y

8. Was the expiry date mentioned on YES ; Aol 1) oShe eleBil s 5 1S
perishable food items (sandwiches, E e ,}A "‘G,”S. .°LP‘. g'“u, ¢ . d“

6 e fhadlall sas Cpans ALl ALAAN otz
breads, cakes, salads etc...) within the 0 e (e el e ;m‘
validity period? NO ¥ (G etalull cilSagl ¢ Guall ey gaill)

3 s Allagy sl SHy oY Ul cailS
9. Were tables and chairs well maintained YES D e ’ S é) o g
and unbroken? require comment when L. S eden

2 marked ‘No’ no [0 v gl o2 MY ALY s 1y

nva L, )
@_)A/R._\uﬁai)l)ﬂ\h).ﬁ@\igh 10
10. Was the temperature reasonably YES M axd U gina J<
comfortable? require comment when s N PN
2 marked ‘No’ gl o2 MY el cals 1y
no [0 0%
ves [X ; oo Ao clba )Y claile cuilg
11. Were door mats in good condition? require S A o T’ - "\jt"—la_d_\y\;*u'tsfl 11
2 comment when marked ‘No’ no [y gl o Al s
nva Oy 3
ves [ ) ‘
12. Were lights turned on at dusk or sunset Al Aoy die ol gl Jla) 5 Ja 12

2 no O v ,

and during bad weather? y € ohalal sadl JBa 5y gallf
na D

3| 13. Were trash / Grease containers clean and YES M Ol dlgla o egall @i il da 13
dumpster Lids closed? Nno [ v failie Aaladll Ml Audae f 5 Ak

2. GREETINGS scla il foladll 2

Scores Critical Areas A Ll PA]

6| 14 Were you greeted with a smile when you YES O s ciio b by s illads 14

entered the store? NO ¥ fdaall
YES [
3 15. Did they request customers to quit NO D ¥ oeoan oe G G e bl b 15
smoking? v g
N/A Y
YES [ Lt @l dla pallfeilasall W3 Ja 16
) S 2 :
6| 16. Did he thank you as you were leaving? No [ . ¢ a3 S
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy Cpila gall jglia .3
Scores Critical Areas Al Ll PATH]
5|17, Was the staff presentable and well ves pad oy Y Osbsell Hedae S a7 5
groomed? Nno [ ¥ $agll JalSy
4| 18 Was he/she able to communicate o YES X e deal gl e i Gaball S da 18 4
customer? no O N o
3| 19.  Was the staff wearing visible YES pd lgle jeda A8y 000 o sall S o 19 3
nametag? Nno [ ¥ S a5 pu¥l
YES [X] : , . .
5120. Was staff courteous / friendly? NO E ?: Selihal/pagagy il b gdt (S da 20 |5
4, SERVICE Al 4
Scores Critical Areas FEIR LA PN ] Jalai
‘ YES [X ; leidh A clatiall g ol gl cilS Ja 21
21.  Were the items and ingredients you . = s ’ “jjﬂ?:)é;in
ordered available for purchase? require . o 4 o
3 comment when marked ‘No’ no OO ¥ sl (o2 YT ALY s 1) 3
NA [ gy
25 ol gl azan g gaba gl an&i Ja 2
22, Did the staff scan all the purchased  YES w F o Aol g 085 }A?:@_u e 2
6 items? require comment when marked o o P TI 6
‘No' C‘P‘)““ wao Y ALY s 1)
no [0 v
. COYES D e s desi il S 023
4 23. Didthe staff place food and nonfood item Nyo  [] Y Sl Ly O e Al uidl 35l 4
in a separate carry bags? v g
NA [ asiy failisa
. lainia 4= lia (alh 53 duall
24.  Were you charged the correct amount? ~ YES px - ?\M ';\1" ,L'L \é’fx\sdﬁ\ 24
5 require comment when marked ‘No’ g il (o2 MY Al s ) 5
no [ v
YES X 55 fodand dagelle page Ja 25
6125. Were you offered a receipt voluntarily? ¢ 7 )
Y P o O ¥ st (0
YES PP TS N (SNQURNY: S P B TIPS IV 26
26. Were you given the correct change? Iy it faal) salely aba sall U8
5 require comment when marked ‘No’ No [ ¥ S 5
g sl o MY ALY S 1Y)
NA [ gy
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Comments: . scaliaanal [ Bkl
FOR OFFICE USE ONLY hid ikl PAKEN
o Aaiall Lol BIEN  Aed aal) . ol
% ACTUAL SCORE | maximum | Evaluation: P
Inviting Interior ERE TP LIRRT Apis (1
Greetings Glus Al / elaadlf |2
Appearance and Behaviar of Staff peS shery (il gall jgdia 3
Service 4aail) 4
TOTAL £ saxall
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