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PROJECT : ELARA (C-Store — FINAL 2012)

2,
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
} Name Number | Name Number [ Name Number
00F Xomel | [Al089]
Gender Helght Built Bpectacled Beard Mustache Ethnic Groups
T{M [S]|T [M]F |Yes] No|Yes| No | Yes| No JIndian [PakistaniFilipino [Expat. Arabs] Others:
&DDIDD@DDIDEDD O B 0O |
EMIRATE V;:;t;r: Abu Dhabi Dubai Sharjah Al Ain gr:\:vnaﬁ: Ajman Kil-\::ismAlah Fujairah
O ] O ] O O O n O
SITE iD Month Date Amount (th) # of staff Time in Time out
913 |L] olg | olr 16 |RC | 0|R 12:30 {2 4}
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday I Sunday l Monday [ Tuesday l Wednesday I Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR R O O O vist | O O 0O O O O X

1.  INTERIOR R ECRU LA AN [ SV PO |
Scores Critical Areas I LAY POX | Jaiasl
1. Were the automatic doors closed andthe veEs B a8 i asee iSile s W Gl oY cilS da 1
2 door and side glass push / pull bars or ¢aasm Alay s ) i/ 2
handle thresholds working in good order?  NO 0O v % &t il e/ 3
2a. Were doors and windows free of YES DA s clasas e B N1 Y “—“‘5 Ja 2a
fingerprints? no [ ¥ Lo
2b. Were doors and windows free of vEs D rblll e Ada ) il ‘v";ety‘ <iS da 2b
3 smudges, spots and streaks? no [ N o ghadlf 9 adl) 3
2c. Were doors and windows clean withouta ves [X] s Qb A 3 gl g Gl S Ja 2¢
hazy film (condensation due to climate or s S Lgle LA S
temperature may be present) NO E] ¥ (5 all i ikl
3a. Were advertising materials, Pictures and ~ YES L0 s Lsay sl dsdleylalsall S da 32
menu strips on menu board faded? NO v fhdapid g Adaly Aaudlg pS sad aladall 20l 58

| anie Y ol gl S
3b. Were advertising materials, Pictures and ~ YES | axd )J:{fj:ﬂ] Lo yd - dA 30
. o . PRI (any e sa5 alalall 0 B
2 menu strips on menu board torn? requires ——— AT 2
comment when marked ‘Yes’ gl Al (o el ALY S 1)
no Ky
3c. Were advertising materials, Pictures and ~ YES O s ey ssall e sl cilS da 3¢
menu strips on menu board smudged? NO y $Aakla sai oladall a0l 68
4a. Were counters, display cases, self-service YES X e 5 jeal s A Aaadl) (3lalia ¢yia yal)
areas and dispensers clean? require LY (dispenser) b g pliall
comment when marked ‘No’ o LAY S 1)
no [1 9 cawasill s a) S )
5 5
) . cua_)ﬂ‘ LB}M/JILJ ol i S eilS Ja 4b
4b. Were counters, display cases, self-service YES B prd i spiall 3 jeal u:;i‘ 22l Gl
areas and dispensers neat and well ) Aia i 3 0 (d
stacked? (Should be uncluttered and )ﬁ ( lspenser)‘
without excessive amounts of products) ~ NO O v ¥l dasi e o pally clatial 85
(Lo 33503 AgaS llin 56 o amg
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2 +
Scores Critical Areas Fanala) Lol Ltai
ves [
5|5. Was there any smell of rotten stuff? vo Koy Bauls ol gal Aad) ) gl llin S Ja 5[5
va O g
ves [0
3| 6. Were there any flies visible in the store or o [y sl il pdall e p gl lia IS 4 6 3
in the eating area? - v fdadll (LAl
NA O
' o o Lot A0l (LY ol sV cilS Ja 7
7. Were Lights and light fp(turesv functioning ves [ o W B sSa 5 5ua 5 gecy Jan
properly and unbroken including ones on <\ e i i ol
. . . JAA) (at.!.lan PN ulAJ-‘ ;‘}m St
2 menu boards? (Specify location in oy ol ol 2
comments) require comment when (< —Jj“"" o C’J“.l
marked ‘No’ o [ v g sill a a MY Ala Yl il 1y
8. Was the expiry date mentioned on YES s et 158 elgii¥) A, S Ja
perishable food items (sandwiches, E ~ ,}A: ‘;f fjs, ,dé_u‘. ?J, ¢ e 8
6 breads, cakes, salads etc...) within the Fandlall S Gans Sludll LGN 251580 6
validity,period'.; No [ ¥ (-l etitlaludl (&Sl ¢ il ey gaiaal)
d ; s Ay ol S Yl culS Ja 9
9. Were tables and chairs well maintained YES . = ’ ol S é) ey
nd unbroken? require comment when . o
2 ked e red no [T v caasill ga Y Ay S 1y (2
nva O, 3
a.;e)&/a_\um’l‘:_)“)ajlh‘).\ul.s& 10
10. Was the temperature reasonably YES axd £ shna JS
comfortable? require comment when L N PP
2 marked ‘No’ sl o Y ALY s 1) 2
no [ ¥
i % Al clba W claule culs
11. Were door mats in good condition? require YES & e aa }; == "Y:JUAYIL'U'LSL;‘: M
2 comment when marked ‘No’ no [ v &= > AR s 2
nva [, h
vEs [ _ ‘
9| 12. Were lights turned on at dusk or sunset no [ v el Al vie o) s Jlad) & d% A2 5
and during bad weather? y $ohalall sl J3A 5 o all
va X L0
3| 13. Were trash / Grease containers clean and YES M Ol s fedegall L S ds 13 3
dumpster Lids closed? Nno [0 v $ilag dobadll Bl Agdacf y Ayl
2. GREETINGS rGlua il faladll 2
Scores Critical Areas Azl S Jataih
g| 14 Were you greeted with a smile whenyou YES Bl s cilisloue Labdicm il aida 14 6
entered the store? Nno [ N Tdaall Y
YEsS []
3 15. Eri:ot':\iié;equest customers to quit NO D ¥ oeoual oo sl G e sl Ja 15 3
NA R b
YES pad Ly ol S8 dila sallfila sall 5 Ja 16
. . ¥ : .
6| 16. Did he thank you as you were leaving? o D g ¢ s g 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

1peS gy il gall jgdia 3

Scores Critical Areas Toabad ol Jalaly
5|17 Was the staff presentable and well ves X pr [os pm s Y (pila gall sedae (NS J 17 5
groomed? no [ N ¢ agiilil JalSy
4| 18- Was he/she able to communicate o YES 4 pad e aal il e 1508 Galagall (IS a8 4
customer? Nno [ 3 s
3|19 Was the staff wearing visible YES i lgle jeday Aay o3 5 obasall S Ja 19 3
nametag? Nno [ ¥ Sz pa s oY)

YES 3 . . .
5| 20. Was staff courteous / friendiy? NO % ?: Colibal/a 5099 il b pall S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas Al c¥laal Jataal
YES 3 Lo ) ciladiall g o) gall cllS Ja .21
21. Were the items and ingredients you & e~ "J s "ji““ 58 sia
ordered available for purchase? require oL o o
3 comment when marked ‘No’ no OO ¥ gl o MY Ay s 1Y) 3
NA [ asiy
2 Al 3 sall paan (ygila gall Ganii 22
22.  Did the staff scan all the purchased ves & w7 ol “’ﬂa’f‘m e
6 items? require comment when marked . N R 6
‘No’ @m;ﬂ‘ " b M\A\’\ Cails \J!
no [0 ¥
| Coves D e gl g ol i e 23
4 23.  Did the staff place food and nonfood item No [ Yl Ly JVA (e A1 sl 35l 4
in a separate carry bags? ) j g
NA [ ey failis
. Slannia 4xddy Slia alh A aluall
24. Were you charged the correct amount? ~ YES E pxi T | . ';y" f\;&\t‘%\sﬂé\ 24
5 require comment when marked ‘No’ sl o2 0 A s ) 5
no OO0
YES ] 550 /a5 Jaay e a e Jb 25
) o 5 .
61 25. Were you offered a receipt voluntarily? no [ N ¢ jaa) 6
YES [ s J Slamea ol gl dhsiel i da .26
26. Were you given the correct change? Sy adall aladdl salels cals sall 18
5 require comment when marked ‘No’ NO D ¥ Srna 5
sl MY ALY S 1)
NA B Gy
3
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Comments: saliadlalf / galasly
FOR OFFICE USE ONLY Jagd Ligal) aladiuy
o Al AR LAl e aall . il
% ACTUAL SCORE | MAXiMum | EVvaluation: P
Inviting Interior At dadatal) i |1
Greetings Gl dl / algadl) |2
Appearance and Behavior of Staff adS sl g (b gall yelaa (3
Service dasal) |4
TOTAL £ sanall
4
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ADNOC DISTRIBUTION
AL FALAH S {S 931

AL FALAH REET

ABU DHABI, U A
DESCRIPTION ary PRICE TOTAL
Digestive 400g 1,00 11.25 11.25
Sprt PET 500m1 1,00  2.00 2.00
Nat Yoghurt 2,00 1.50 3.00
TOTAL ' 16.25
CASH PAYMENT 16.25

You were served by Cashier j i
DATE 02/03/2012 12:41 Tl §2 01 3006

THANK YOU FOR SHOPPING ....







