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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
I:lc_.\,ug Emarat | O @558 Eppco / Enoc / dg Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
104—2/ Name Number Name Number | Name Number
Gender Height Built _ [pectacles  Beard | Mustache] Ethnic Groups
M F [T [M][SIT [MIF [Yes[No [Yes | No | Yes [ No |Indian JPakistani[Filipino [Expat. Arabs] Others:
ROONDODORORROXOR O 0O 0O O
EMIRATE ";:Ztlz’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:v’v“ai‘: Ajman Kﬁ:ism""ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q33| 0] 3] 0]3 5|0 ol ol 2 [12:14 iz: 2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday I Tuesday IWednesday I Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT ~ VISIT
) O o 0O XK O O O 0O O O

1. APPROACH

sddaaall gad ?:\31!\ %) v |

Scores Critical Areas FIVRIL RLAN POAT] Jataih
YES 5. T .-

1. Was signage visible from distance of 500 B~ 5500 sl pedssmia s da 1
meters and well maintained? Can be no [ ¥ (54 hid b pas (S T Js Alias
included only in first run na O . ¥ s 7 paltfAd sl

ves [ a ‘
9|2 Were lights working and in good no [ N G dam Ay a5 Jari sl cilS da 2 2
condition at the approach? N SOSAN (pe il @Y
NA X o
YES [ & ‘
9|3 Were the lights working and in good Nno [ N b b lagy Jend el ¥l S Ja 3 5
condition at the forecourt area? N €268 ol Al Ailala
NA R La
YES pxi
4 4, X\(/j?; filling area / forecourt clean and NO D Y i e il Pl Al Aikaie S S8 4 |4
va O gl
YES oS
5| 5. Were the driveway and forecourtfreeof no [y O A sl ede Adhiag okl S A6 5 5
potholes and well maintained? N faa IS liaay aall
NA O
2. GREETINGS sl Al 2
Scores Critical Areas FIIR AN POAT] PATH(]
YES [ = ,
6. Was there any delay in approaching W il gl byl 8 b gl S s 6
5 NO A‘ ¥ e - 5
customers at the fuel pump g €298 gl dduma aie (il 3l (e
7N I [,
5| 7. Didthe staff approach the driver side of ~ YES Kl Aea e Al (e caligall BN Ja 7 5
the vehicle? Nno [ y ¢ ekl
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2 +
Scores Critical Areas LTI AN PR PN
8. Were you greeted in a friendly manner ~ YES DI  asi Gslul) Wiy il m s 8
(pleasant feeling)? NO D ¥ ¢ (e
5| If no, please describe behavior: Was it Ol da i sall gl Caa gy B s, Y 1Y 5
arrogant, without any expression, normal e Ouladll e JA ¢ el Caaly
etc.... gLl
YES [] o=
9. Did they request customers to quit o sl N e il clla Ja 9
4 ' NOo [ ¥ " 4
smoking? v Tepdll
N/A Gy
YES I
10. Did the staff thank you as you were DA S Ly @l S8y Cala gl W6 10
5 . No [ ¥ 5
leaving? v LN
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall A gluag jelia 3
Scores Critical Areas LRI AN PR Jatdi
5| 11. Was the filling staff presentable and well YES [X] i Y 38 5l Aad Caliga yedaa IS a1 5
groomed? No [] ¥ Sl e
YES pad
12. Was he able to communicate with gedeal gl e 106 Gl gl S Ja 12
4 No [ ¥ . 4
customer? . sl
Y g
NA [ Gkl
5| 13. Was the attendant wearing visible YES [ a ek Ay (55 5 Calasall IS Ja 13 5
nametag? No Newg ™GO No X y Sz a5 dadd
YES [X] 3
6| 14. Was staff courteous / friendly? . e felihal fopa g5 o ibsdl S Ja 14 |6
No [ v
4, SERVICE daadll 4
Scores Critical Areas Al ¥t Jalasl
YES []
2| 15. Did he follow the instructions on the Nno [ ¥ sy e 53 g sall iladadl Cali all w81 o 15 5
Rahal (Fuel Card)? y ¢ (2850 oda Al Jis
NA [ . b
g| 16. Did he confirm and repeat amountand ~ YES (S 085380 g 55 RS e alasall I s 16 6
type of fuel? No [] y Seflaalise e @iy
g| 17- Did he fuel as per customer’s instructions YES &X] ~ pad - O Gladad s A e J Ja 17 6
- Dhs? No [ ¥ ¢ an
5| 18- Did he offer to clean windscreen YES [] s ol ppes b gy ahielle e b 18 5
voluntarily? (front & back) NO ¥ ¢ (Al alaV) ais
YES D] ax . .
5] 19. Were you charged the correct amount? No [ g lasain 4ady lia il @l bl Ja 19 (5
YES §
Jy uﬂ.ual" ) aliall sale s cals ool A8
6| 20. Were you given correct change? NO [ ¥ ¢ Bl salely )‘J(, e¥da .20 6
N Yrwaaa
NA [ .
2
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Scores Critical Areas FIWR I PO ot

. N . ol s et & sl Al 03 Ja 21

21. Did he provide information about any ves [] i IS a5 bi) Sl b iuns s S
promotions at Service Station? (only in A i
case of active promation) require Nno [ ¥ (Jsdfpils oRo= g
comment when marked ‘Yes' g g gill (o " Payl culs 1yl

nA B g

5. REST ROOMS

(aall feull ) Al g5

Scores Critical Areas

Tl claall

ves Kl w

&J})"ﬂ“ Q\AJ'M‘ e 5 e s da 223

forecourt.doc

22a. Were they adequately stocked with all D v
necessary supplies such as soap? NO e gkall Jia
: NA D sy
, ves I~ . N
22b. Were they adequately stocked with all O . Ay g pall il Ylisall prans 5 jee il o 220
3 necessary supplies such as toilet tissue? NO cull il (5,94 Jia
Y
22¢. Were they adequately stocked with all YES E] aad Ay ) g paall e iall e B e @ils s, 22¢
necessary supplies such as paper towels? \q [ ¥ $4 ) o) chdliall Jie
(paperitowels are not required where fully . Coliiaa g i Byollaa pe 45l Cadliall)
operational hand dryers exist) na [ sbsy (Y
H Sagudas Jubeall CulS
23a. Were sinks clean? require comment when YEm o 4 al ~n ‘.LL ‘L':u,\sﬁ 23a
marked ‘No’ no O ¥ sl (o2 YT ALY S )
NnAa [ iy
; Shadas Ul ) el
23b. Were mirrors clean? require comment YES o= o il ,,\},, . \:;x\ ugﬁ 23b
when marked 'No’ no OO ¥ g sl oa MY ey S 1
na [ sy
; Sy V) Ciliias S
23c. Were hand dryers clean? require comment YES m e = ol ] L‘s:i!" i IA'Y\ d ‘\sﬁ 2%
3 when marked ‘No’ Nno I Y gl o2 YT ALY S 1
na [ sy
; ik () all CliSle ailS
23d. Were dispensers clean? require comment YE?ﬁ P e \ o g &'_‘L;\j\ uLS‘\JA\ -23d
when marked ‘No’ no O ¥ gl o2 Y A S )
na O ssiy
ves B
23e. Were toilets and urinals clean? NO D ¥ Saayl el Aaf il Ja 23e
Y
. Y« o tas \ 1 -
2 24a. Were doors clean?require comment when YES i L. «:Ah,: = ! “_'U_LS L‘b 24a
marked ‘No’ NO D N CT.LLA)A“ o Y ALY cas 1)
na [ smuy
YES pai
24b. Were walls clean? NO |:| 3 fagdai el S Ja 24b
va O sduy
YES ol
24c. Were ceiling clean? NO D N e Canul S Ja L 24¢
na [ sy
ves =
24d. Were vents clean? NO D b ea4,as diliall c\S Ja . 24d
nA O sy
3

Jalaiht




4 +
Scores Critical Areas At Ll Jaldih
: Sk Clm Y] s
24e. Were floors clean? YEST?’“ 2 gl %,,;\,,’. \Jj{yr‘j udT' \.24e
require comment when marked ‘No’ Nno [ ¥ sl o MY Al s 1y
NA [ sy
ves B
24f. Were baseboards clean? No [ Y gk sae ) - of Zailad) )5 calS Ja 24f
NA [ sesy
ves A
249. Were grout clean? Nno O ¥ ikl LU S o 249
NA [ sdayy
YES pai
25a. Were trash containers clean? NO D ¥ Fagulas daladll il s il Ja 254
) NA [ sbiyy )
YEs A i
25b. Were trash containers not overflowing? No [ ¥ il e daladll cilgls culS Ja 25h
NA [ sbiy
YES pad . .
2 26. Was the restroom smelling clean & fresh NO D N 4,5‘ Q%) Aoy Aadad alaall dal) ) il o 26 2
(without any offensive odor)? fplandl 8 dgy S dadl
NA [ sk
; i Jaxd alasll 3 il il R
27. Were all the facilities inside the restroom in YES m e S el Sl s Q:‘}:.Z-’
good working condition? . o L
2 require comment when marked ‘No’ NO D ¥ g sl (o MY Al il 12
NA [ sbuy
- 763 . ].. H - G i . L<.
28. Was the Mosque premises clean? YES M # ( ). ,gll ’ ,,\;‘:Li;?“_ L')\S IL'lr 28
2 require comment when marked ‘No' No [ ¥ CanS XY o ki 2
NA [ skuy
Comments: rtadlad) / galaill
A Va5 Not LOEARING  Naro€  Th(n .
FOR OFFICE USE ONLY Lagd (galf aladiuy
el WAL LG oY) sl . .
[ 2 . <l
% _|ACTUAL SCORE| maxmum | EValuation: il
Approach Uaaall sad aill /e ol @Y1 [ 1
Greetings and Initial Checks LY Sl g cam 1l | 2
Appearance and Behavior of Staff Coib pall sl pelaa | 3
Service sl | 4
Cleanliness - Restroom and Mosque Aaally Glalasll — ikl | 5
TOTAL £ saxall
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*AOMOC Distribution

AONC DISTRIBUTION
AL CORNICH /S 929
CASH RECEIPT
Date ; B3-83-12 121 Vser =
 Uehicle ¥ 0 g §
PRODUCT: . QUANTITY  PRICE A
T wH 1.0%

" JOTAL : DHS 50.00

TID:1900030268 Batch: @

Siqnature: _

HANK $0U FOR SHOPPING
AL CORMIGH F/S 933
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‘

HOUNT

56.80
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