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PROJECT: ELARA - FORECOURT
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SERIAL NO.

1153

+ +
Pan Arab Research Center w

Dub‘-a\ Emarat /D 45/ sS4 Eppco / Enoc /Ed}m\ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ 6 Name Number Name Number | Name l INun‘lber] |
q 7 ;
Gender Helght Built Spectacled Beard Mustachel Ethnic Groups
M | F [S{T [M | F |Yes[No|Yes| No|Yes] No [indian [Pakistani]Filipino [Expat. Arabs[ Others:
EDDDDEDDEDEDED O &8 0O O
EMIRATE V;:Z'I‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain lé'::v“aiAr" Ajman Kﬁ:ismfh Fujairah
O 54 O O O O O O O

SITE ID

Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

9i2% 3

e [€E]l\[TF |l &]O » [V | o] 120287 123)

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
17:00 | 20:00 | 24:00 | DAY OF

TIMEOF| 10:00 | 13:00

VISIT

O K

D O O VISIT | O D O O O

Saturday l Sunday | Monday ] Tuesday | Wednesday | Thursday I Friday

1. APPROACH laaall gad A5 e IEY 1
Scores Critical Areas Ayl Yl Jalail
YES [Xl i TS .

1. Was signage visible from distance of 500 M 500 e pediedadll S ds 1
meters and well maintained? Can be No [ ¥ 4 hdd W jas (Say fan Ja Abaa g
included only in first run na [ . ¥ shsY1 ByallfAl gall

YES [ (
2. Were lights working and in good Gl sua Alay Ay el el S da 2
2 - Nno [ ¥ ? ) 2
condition at the approach? Ol e b @YY
Y g
NA B g
ves [ ‘
5|3 Were the lights working and in good NO D N o sus gy dari sl S do 3 2
condition at the forecourt area? N €348 ol Apasi Adlaia
NA D
YES B o
4 4 l/l\é:;’s) filling area / forecourt clean and NO D Y T e Akl Ll Al dikaie S a4 | 4
nva [, ;,?‘
ves i
5| 5. Were the driveway and forecourt free of N [T g o e ol e e dakiag bl K dy 5 5
potholes and well maintained? N S IS Alaa g aall
NA [ s
2. GREETINGS s il fAgadll 2
Scores Critical Areas Al Yl e
YEs [] o
6. Was there any delay in approaching < cala gl ol B A Al gl el g8 da 6
5 NO ¥ N v 5
customers at the fuel pump 248 M dszas 2ic LN (e
Y g
NA [T
5| 7. Did the staff approach the driver side of YES pd Aea 0o A8l (e bl BN a7
the vehicle? Nvo [ 9 ey |2

forecourt.doc

+




+
Scores Critical Areas Al el Lia
8. Were you greeted in a friendly manner  YES [X] bl 335 48y jhay oy (e il Sda 8
(pleasant feeling)? NO D N ¢ (zoie
5| If no, please describe behavior; Was it ‘ OIS Ja 1l sall o sl hay ol tla ) Y 1Y 5
arrogant, without any expression, normal cgale el e JIs ¢ g all Caaly
etc.... 9__.6_“
YES [] o
9. Did they request customers to quit oo gl GG e bl b Ja 9
4 No O 4
smoking? g ¢l
NA BT ..
YES[]
10. Did the staff thank you as you were > S i Ly & S8 ol gl W15 Ja 10
5 . NO [X] b 5
leaving? @ y folsall
ENSS r\,e%";%[?w\,k_ NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF il galf doluy ¢laa 3
Scores Critical Areas Aanala) YLl el
5| 11. Was the filling staff presentable and well  YES X prs Y 058l A (ol g yedaa S 11 5
groomed? No [J ¥ i/ e s
YES ] oo
12. Was he able to communicate with o Gl il e 1508 il gall (IS 12
4 No [0 v . 4
customer? N o
NA [ ik
5| 13. Was the attendant wearing visible@ ves ] Lale ey A8y (o calagall S Ja 13 5
nameta ? €7 guia g1 Al
)ip 0T Ce8p e No [0 v Cr=s
YES A 3
6| 14. Was staif courteous / friendly? e Selabal fopaga s ¢y pabasall S Ja 14 | 6
Nno [ ¥
4, SERVICE 1daddl) 4
Scores Critical Areas Loala) YLl Ll
YES [ s n
2| 15. Did he follow the instructions on the Nno [ ¥ Ay e 5 g gl Cllaglerl s sall 181 Ja 15 5
Rahal (Fuel Card)? : ¢ (3851 e dill) s
NA K]
g| 16. Did he confirm and repeat amountand ~ YES X e D858 g 85 AaS Jo ab gl T s 16 6
type of fuel? NO D ¥ Claalina u.h; R
g| 17- Did he fuel as per customer’s instructions YES m p - O M Sladad s 13N ey o8 Ja 17 6
- Dhs? NO D N ¢ AR )3
5| 18. Did he offer to clean windscreen @) YES [ w0 o Oo skl e ) Cadats dlle wae ds 18 5
. ') N v . .
voluntarily? (front & back)w Y\D‘/’ No X v P (AlaN 5 ola) i
{;@L YES 3 .
5| 19. Were you charged the correct amou NO E ?: laiaia 4ady dlia lls A Al da 1915
YES pad
J el aluall salels (ks gl A6
6| 20. Were you given correct change? No [ ¥ ¢ el gaal) salely ’A‘, P e .20 6
N Yinia
NA [ .
2 +
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Scores Critical Areas Al C¥Lall PATHI]

T sl U e glea Al Calh sall @ll 508 Ja 21
21. Did he provide information about any ves [ o uj”’d T o Sl
promotions at Service Station? (only in o i
case of active promation) require Nno [ ¥ (e ver g
comment when marked ‘Yes' sl 2 "l AaY CalS 1)
b
NA R g
5. REST ROOMS (pasdl fell ) Al M s L5
Scores Critical Areas Ll el gl
, ves Xl a0 s
22a. Were they adequately stocked with all 0O v 4y gomall e et paens 8 e CilS Ja 223
necessary supplies such as soap? NO ¢ saball Jia
na [ skuy ex=
, yes B4 a0 s
22b. Were they adequately stocked with all O v 5 pall e el gany 3 e <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO cull gl (3,99 Sie 3
na [ iy
22¢. Were they adequately stocked with all ves [ a0  Sosoad Sla jlinaall ez 3 e cils Ja.22¢
necessary supplies such as paper towels? no [ ¥ e4d ) gl cidiliall Jie
(paper towels are not required where fully Ciliiae jigaie Aygllae e 4 )l Cadliall)
operational hand dryers exist) nva B sy (Y
X 3 faaalas Julaal oS
23a, Were sinks clean? require comment when YES o e ':y" :L_L | Tuts‘t{; 23a
marked ‘No’ o O ¥ s 2 da¥h s
na [ shiy
: il L)l cils
23b. Were mirrors clean? require comment YES m o= ol "i'“ 2\_.‘\:;;\ u\sﬁ 23b
when marked ‘No’ no OO ¥ et e A B
na [ sbny
; Caadh suY Clise CailS
23c. Were hand dryers clean? require comment YES g pr LAl ) Lﬁ:;., ‘L\;S’\ . .Sﬁ 23¢
3 when marked ‘No’ NO ¥ geesil 2 A s 3
na [ sy
s Paaky ) sbeall clile S
23d. Were dispensers clean? require comment YES m o L. ‘ i NI L;Y\ R ,\SL\'\: 23d
when marked ‘No’ no [ b grasill o2 Y ALY S
na [ suy
ves X mi
23e. Were toilets and urinals clean? Nno O ¥ daydas (Jsall Al culS Ja 23e
na [ shuy
; Saikas ol Y1 cilS o
2 24a. Were doors clean?require comment when YES m e L. e s .. JA 24a |2
marked ‘No’ nvo [0 v gl o2 YT AV S Y
na [ sy
ves X
24b. Were walls clean? Nno 1 % $aadat lamll cuilS Ja 24b
na [ ssoy
ves 0w
24c. Were ceiling clean? no O ¥ e Gl S s 240
na [ sy
ves M =
24d. Were vents clean? no O 0 $dayla; M cilS Ja . 24d
NA O sy
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Scores Critical Areas At ¥l BRI
24e. Were floors clean? YESW P 2l Y%ﬁ\f?ﬂ‘ ujs JA. 24e
require comment when marked ‘No’ Nno [ ¥ gl o Y LY cals 1y

NA [T sbsy
YES o
24f. Were baseboards clean? no OO ¢ $Adskai saclll o o Ll 1,50 S Ja 24f
NA [ sy
ves B
24g. Were grout clean? Nno [« Syl LU oIS Ja 249
NA [ sssy
YES ax
25a. Were trash containers clean? NO D ¥ fagdas Zabadll il sla il Ja 254
5 NA [ shuy 5
YES [
25b. Were trash containers not overflowing? NO D Y Tl e daladll il e cilS Ja 25b
NA [ sbiy
ves | . ]
2 26. Was the restroom smelling clean & fresh Nno [J v &) Q) Ldnia s Al alaall A, S Ja 26 2
(without any offensive odor)? T(alesdl 846y S AnSH
NA [ skiy )
’ : iy Jond alaall 3 il jeal em S
27. Were all the facilities inside the restroom in YES m o G desi ST e 9:13: &
good working condition? . g 3 I
2 require comment when marked ‘No’ No [0 ¥ Al o Y Al il 1y | 2
NA [ shbiy
YES i O(3) adhd asudlt Actd f e S
28. Was the Mosque premises clean? - g ( )_ }Sil ’ ";:Liﬁ L')\S ‘zlr 28
2 require comment when marked ‘No’ i) No O« & S e 2
el NA [ sbiy
Comments: otBadtall / galadl)
FOR OFFICE USE ONLY JaBd igalf alasiuy
Upcal) B [LEY oY1 aall . "
9 : luation: sl
% | ACTUAL SCORE| maxmum | Evaluation i
Approach ol sas il /e ol @Y1 | 4
Greetings and Initial Checks LW Sl y cam gl [ 2
Appearance and Behavior of Staff Osibsall Sslug selaa [ 3
Service daall | 4
Cleanliness - Restroom and Mosque Sl y Glaleall — ditdaill | 5
TOTAL £ saaall
a +
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., CASH RECEIPT
e e e

lebicle § 3

SERIAL NO.

1

5

3

L

s
50

LA

Lz DHS

TID1BOEEASD faton: 4

Siqnatu'r'.e':?-_'v“( -

THANK YOU FOR SHOPPING
AL CORNICH F/S 933







