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PROJECT : ELARA (Car Wash~— FINAL 2012) PROJECT: ELARA - Car Wash Arab Research Center &
O <l Emarat / O &5/ 5S4 Eppeo / Enoc / 4 g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
[F] e | [
Gender Height Built _ [Spectacley  Beard | Mustache| Ethnic Groups
M1 F [T IM[SIT [M[F [Yes[No [ Yes | No | Yes [ No [indian [Pakistani| Filipino [Expat. Arabs] Others:
FooOoEOOrOOROROR O O K | O
EMIRATE ";2:‘.‘::‘ AbuDhabi | Dubai | Sharjah Al Ain g’:‘:‘aﬁ: Aman | JasA | pujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gs13l o9 | 115 | 2lo | ofo | o]S [[6:13 [l635]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ‘ O O = O ] VISIT | O O O O O
1. APPROACH AND CLEANLINESS A3 ¢ g\)ﬁ}ﬂ A
Scores Critical Areas F IR LAY POA] L
1. Was there proper sign to the Car Wash ~ YES m A e dadaie o AVl Al g A8Y ollia cilS b
bay? Nno [ ¥ et
2. Was the Car Wash area clean and tidy? ~ YES px o ‘mh el dm ke uﬂs & .2
4 require comment when marked ‘No' sl o MY ALY s 1 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS AN cludall s qua il 2
Scores Critical Areas Andadt Yot PRIl
3. Was there any delay in approaching ves [ O pall I 8 Al gl i gS a3
5 customers? require comment when fo M
marked ‘Yes’ g il (oa p and! AlaY S Y | S
No [ v
4. Were you greeted in a friendly manner YES @ pad . . N
(pleasant feeling)? vo [ ¥ ¢ (7 e shly) 105 8y ke ol cm 0 5 0N 4
5 If no, please de_scribe behavior: Was it Caaly S Ja ik gall gli Caia g @8 sl (Y 1Y) 5
ogans without any expression, normel T e bl G S g Al
: YES [
5a. Did the attendant check whether your car . N 835 o il CilS 1Y) Lad Cala sl (38a3 s B3
has a sunroof? e w
a8 4aday
5 VR
| o vEs [ ; >
5b. Did the attendant politely declined no [y 3kl VT Jasl el jad il gall (imje o Bb
automatic car wash if it has a sunroof? Catall 3 Asd Leaal
L : o A Lol IS s
NA [A abiy
6. Did the attendant inform you aboutthe ~ YES 7 PSS ,
6 price of car wash? no OO ¥ 8 bl et ans Jsa il gl dlallal Ja 6|6
7. Did the attendant inspect your car for any vy H TN "
4 scratches, damages or dents and inform ES e S Uisa A asa G Gl abs galt o8 s 7 4
you? Nno [ ¥ REIRERS W P FUp- N N
+ ] N
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[Scores Critical Areas L) e Ll |
8. Did he guide your vehicle for positioning at YES m Y i) Sl ) ol s Gala a8 da
5 g sall o 8
the stopper? No [ ¥ 5l S
9. Did the staff thank you as you were YES pad . . <
}_GJ leaving? o [0 4 0l ol ol ol S8 Galiyl 5 9 | @
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il gal) doluyg edaa 3
Scores Critical Areas Al el PR
10. Was the uniform of the attendant neat and YES i . )

3 tidy? NO % v HEEPY t‘:‘-“ il gall uld Usda 103
3| 11. Was the attendant wearing visible YES B0 o beale el Ay (53 Cali sl 1S Ja 11 3
nametag? NO D N Tz s g
YES aad

12. Was he able to communicate with . . -
317 customer? mesiew NO [ ¥ ool endoalidl o s Gl i b 12 |3
NA [ sy
YES 3
5| 13. Was staff courteous / friendly? 4 a el [opasn s il sall S o 13 5
Nno [ v
4.  SERVICE daaill 4
Scores Critical Areas Loulla) el L&m
14. After car wash, did he guide you to the YES [d ab gl a8 a6 jbdl i (e LY 2 14
4 4
vacuum bay? NO D N 8 ol (ol prane (fSa (M dlgaa 45
‘ ‘ YES ek .
it L~ BRI
o flasgay Jla 3 Al Lpad il liShic
any N/A [ ssiy i
YES IE i . ;
4| 16. Did any attendant offer you seating? NO D ﬂ: Yade o slall G S als g stllaai a 16 [ 4
ves @ W b
17. Did attendants wipe your car dry to your Nno [ N S e (ol ey 5l pall 6 s 47 5
5 satisfaction? g el Lae "l 5 S
N/A [ akiy
18. Did attendants clean all the glasses and Y ES o bty zla M1 A8S dmw‘ Qs—ﬂésd‘f\ﬁ Ja 18
5 mirrors from inside and outside to your MO [] Yo e Gl ) S a2 ity IS 5
satisfaction? NA [ sy vy
ves [ e
19. Oid the attendant offer to empty the no [ g iy da 5 a8 Y Cala gall va e Jr 19 3
3 o ¢ jiladl daiia
ashtray and clean it? . B
NA [ skl y
20. Was the interior vacuuming and cleaning ¥ ES IS o) i el LA (il 5 s 20
4 of fascia (dashboard) done to your totai NO  [] ¥ £l Lt ey IS5 il 5 e 4
satisfaction? N/A D Sdaly Y i
s X i
vE = plasinly G LY 4GS Caplathy 156 Ja 21
4| 21. Did they clean all the tyres with sponge? NO D b st 4
NA [ sdiyy
YES [
11 22. Were you offered a receipt voluntarily? No [ b SLOLER 5 g /a2l Juag e (e Ja 22 11
NA [ siy
+ 2 +
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5. REST ROOMS AND MOSQUE cdnall g (aland) [l ) Aal M g 5
Scores Critical Areas Al Ll Jalail
YES ;
23a. Were they adequately stocked with all O P: Ol el aran 3 jee il Ja 232
necessary supplies such as soap? NO S gl Jia 4y ) 5 puall
na O gy
ves B i
23b. Were they adequately stocked with all 0 i o linall arany 3 jeme <ilS Ja . 23b
3 necessary supplies such as toilet tissue? NO Sl o3 (3599 Jie 4y 4 puiall
na O gy
23c. Were they adequately stocked with all necessary YES O A Q“g{:““x‘ aens 5 jeae <uilS Ja.23C
supplies such as paper towels? (paper towels v~ [ N a8 ol Lhdiall Jie 4y )5 pall
are not required where fully operational hand i die Ay gllaa e A )l Calliall)
dryers exist) nva B gy (Y A Cliios
: i Jubal cals
24a. Were sinks clean? YES P Al i f,j;,, . \:;” fﬁs \."248
require comment when marked ‘No’ no O y e e YAl b
wa [0 gy
X i figls U ydl culS ds 24
24b. Were mirrors clean? YES - agll s |Iyl|-)fj\éy\ s 1
require comment when marked ‘No’ no [ ¥ & i T ‘
na [ gy
v . ?» . }. N A \ I C’_ﬁ\_s
24c. Were hand dryers clean? YES o . :\ g ,,jfﬁ'ﬁlw d{; ‘."240
3 require comment when marked ‘No’ no [ y e e AR B
na [ gy
T SRa () ol Sl o
24d. Were dispensers clean? YES P . \‘"ﬁ ,;‘,’,‘ﬁ \;"J‘Lsfj,; . -24d
require comment when marked 'No’ no O y s e ALY S
na O sy
YES pd
24e. Were toilets and urinals clean? no O ¥ faadey Sl Al silS v 24e
na O] by
: [N
2 25a. Were doors clean? YES E o Ll . :‘Jf?L \\SJ“LS . .25a
require comment when marked no O y sl e AR s
No. nva [ sy
YES s
25b. Were walls clean? NO D ¥ faddas JUassll S da 25b
va [ ahyy
YES i
25¢. Were ceiling clean? no [ y fadal il S  25¢
na [ gy
YES L’EI prd
25d. Were vents clean? no Y faadas Mlall cilS Ja 25d
NA O sy
. ev . ]. . Q . A @
25e. Were floors clean? ves [d o L al T ,t"‘féliw \S S 258
require comment when marked no O Y g sl 2 YT ALY i )
No na O Gadany
ves 4
25f. Were baseboards clean? no O ¥ ik saelil & o fldlall i) <l Ja 25f
na [ gy
3
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Scores Critical Areas Al Lol pArH|]
YES pai
25g. Were grout clean? no [ v ik LG (IS Ja 250
nva [0 sy
YES pad
26a. Were trash containers clean? NO D b $ag b Aaladll Gl jla cilS Ja 263
) NA [0 gy )
. YES [
26b. Were trash containers not overflowing? NO D b fald ye dolaill il g calS o 26b
NA [ aiy
YES [ o
2| 27- Was the restroom smelling clean & fresh Nno [J g Oo) Miakey Al alaall dal ) calS Ja 27 5
(without any offensive odor)? fobanll 3 gy S 3ail ) (4
NA OO gy )
; 3 plaall 8 Gl Jagadll aues cuilS
28. Were all the facilities inside the restroom in YES m pd e ot s c-"‘i:diizs
good working condition? . o e
2 require comment when marked ‘No' no [ ¥ gl o VT ALY i1y (2
NA [0 Gbsy
; $(3) okl dnieall Acld | e 8
29. Was the Mosque premises clean? YES D e () . f.. = ,,é,,‘f‘t?‘ &62‘9‘
2 require comment when marked ‘No’ No [ ¥ ceasl o Il 2
N/A bl Y
Comments: s oUaNlalf / gl
FOR OFFICE USE ONLY bl gl @Hilu‘i
Usciall Ll blailt eyl sl .
0, B H . if]
%o ACTUAL SCORE | maximum | Evaluation: i
Approach and Cleanliness Adllaill y ) EY) |
Greetings and Initial Checks | ¥ culSudlly a3l |2
Appearance and Behavior of by ol L
Staff sl Dby ka1
Service dasll 14
Cleanliness - Restroom and Gilabeal) — Astdl 5
Mosque RO
TOTAL & sanall
4 +
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DUROURSSR

AL SORNICHE s/S 933
SORNICHE AREA
ADNDC DISTRIBUTION
ABU DHABT

DESCRIPTION Q7Y  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were servad by Operator 1
DATE 15/09/2012 16:3% T1 83 01 4303

THANKS FOR SHOPPING . -







