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9. Did he guide your vehicle for positioning YES ; Ll Sl 3 ol b s oali A6
3 at the stopper and asked you to switch = SE;AHU i Gi]eh.q J).L . Lﬁl ¢ l.f; 9 3
the engine off? No [] b sl O RS 2
10. When asked by customer, was the . IS b cdsandl e il gall Jpas Ladic 10
attendant knowledgeable of different YES E p G‘Qu .. o }A y
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3| 23. Did the attendant fill the correct grade as YES X axd Gl A fp s ALl il sall 6 Ja 23 3
you requested? Nno [ y fleidh Ll daaall
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24. Did he request you to start engine and  ygg BY v asmy el Juni a8 of dlie il Ja .24
3 leave it running for one and a half s qads sadd el e G 3
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na O by
YES o 1A el U e Cu ) i) 31
31¢. Auto Transmission Fluidtopup  NO O b A JLG'." 0 o ¢
(O sbpansl )
na [ iy
ves Xl o
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Scores Critical Areas Al Lol Jaldsty
 YES i
30b. Were they adequately stocked with all O r‘:‘ sl e jliall aany 5 02 ilS Ja 30b
necessary supplies such as toilet tissue? NO Sl il (5599 Jia
NA O gy
30c. Were they adequately stocked with all YES m axd 4 g pall cila jlialf & 836 S o 30C
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Scores Critical Areas IV T (PN Jaiail
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33a. Were trash containers clean? NO D ¥ faalas dalall ol s S Ja 33a
’ NA [ aduy
ves K
33b. Were trash containers not overflowing? NO D ¥ fhaili e Akl ciygla i€ Ja 33b
NA [ abuy
ves X L ]
) 34. Was the restroom smelling clean & no [ N ! ) Ly Aplai aleall Al ) culS Ja .34
fresh (without any offensive odor)? lalanll A S Aadl
NA [ iy
d ; Jand aleall 8l jpeail) anas il Ja 35
35. Were all the facilities inside the YES pod plastl (b <l ead S
restroom in good working condition? . - Cae
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