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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
208l |zgco o 1Saca_ |Qoa | cant cad|the helwb. |
Gender Height Built pectacles| Beard | Mustache] Ethnic Groups
M F JTIMIS|T IMIJF JYes[No [Yes [ No | Yes | No_|indian [Pakistani[Filipino [Expat. Arabs] Others:
HOOOROROORORKKOK O 0O 0O O
emiRaTE | Weste™ | apuphabi | Dubai Sharjah Al Ain Umm A1 pman [ RaSA L Fujairah

Region Quwain

O & O O O O ] | O

# of staff Time In Time out l

Ic: Yo 1§ <)

Saturday I Sunday | Monday I Tuesday | Wednesday I Thursday [ Friday

0O O O O 0O 0O

SITE ID Month Date Amount (Dhs) # of vehicles

o0l9!< ol o|b 21 l=o oo | o) o |32

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D D E D D VISIT

1. APPROACH AND CLEANLINESS A3 g i By 1

&

Scores Critical Areas Laulut clgal Jalailt
1. Was there proper sign to the Car Wash ~ YES A e Ailie o A0l Aaaal ) A8Y s cilS da g
bay? ' NOo [ ¥ el ol

521 - A5 3o g Abakas b ) Jaut Aalaia i
2. Was the Car Wash area clean and tidy? ~ YES pr 4"”)”, " u)“,,y,, % e _:‘;ﬁdﬁ -2
4 require comment when marked ‘No’ g sl o2 MY ALY QS ) 4
no [ v
2.  GREETINGS AND INITIAL CHECKS A5 clsudal g cua 3l L2
Scores Critical Areas L) Ll Ll
o b sall ol 5B 8 a5 of Wlla iS
3. Was there any delay in approaching vyes [ e e . u\_‘jm 3
customers? require comment when o W g P
5 marked ‘Yes' C..:u.ayl\ > i eyl cals 1 5
no Xy
4. Were you greeted in a friendly manner YES D pad ¢ . 4 e 5 o
(pleasant feeling)? NO g (g ste sbuls) 305 48yl oy s il Z s 4
If no, please describe behavior: Was it ey GS Ja calh sall &gl Chin g a8 Sla ) Y 1
arrogant, without any expression, normal . g el e JA g all
?
ete.... Ul a2y h)
., - - 77
ves [ o .
5a, Did the attendant check whether your car 335 e il CallS 1) Lah cilagall (3825 Ja Ba
no [0 ¥ o=
has a sunroof? il Aty
NA X 3k
ves [ = .
5b. Did the attendant politely declined no [ gy < &bl Y el el ya) Cala gl e b 5D
automatic car wash if it has a sunroof? fatull 8 st Ll (S s
N/A 3hiy Y "
6. Did the attendant inform you aboutthe ~ YES X - o . AR
price of car wash? no O ¥ Ful) e g il gl el a6
7. Did the attendant inspect your carfor any YES pnd ) hn il gm0 iail il pall B Ja 7
scratches, damages or dents and inform iy e S 5 L ,‘
you? no [ b Pl el D 5 i b (B gl o) )il
+ 1
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Scores Critical Areas Dt c¥ Jalail
5 | 8 Did he guide your vehicle for positioning at YES P Y il G el Gala gl A2 a8 5
the stopper? Nno [ N 5l

i YES !
6 9. I?:v::S ?staff thank you as you were o % é“; Ul o 53 o S i gl 5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF Cpiligall Ssluy jelia 3
Scores Critical Areas Al ¥ttt hatas
i Y | A 3
3] 10. Z:lj:;g the uniform of the attendant neat and N(E)S E P‘;’ s pay Gl gl Ll IS O 10 | 3
3| 11. Was the attendant wearing visible YES P el e el iy o3y Cill pall S Ja 3
? , O o
nametag’ N OO v Cant road the vavks=t 3
. ‘ YES i N=1
3 12. gﬁitsogwee?’?le to communicate with No [J ¥ 0l e deal il e 1508 Gala sl 1S Ja 12 (3
NA [ abyy
YES 3
5| 13. Was staff courteous / friendly? NO g H; felakal fepagay o sibasalt S Ja 13 (|5
4.  SERVICE il 4
Scores Critical Areas Al L) PAH]
4 | 14 After car wash, did he guide you to the YES IX] b sl 28 S 65 bl i e elgiY 2y 14 4
vacuum bay? No [ ¥ 8 )t g ane M ) leaa 3
. . YES [] o
15. Did any attendant advise you to take care Gloal 28 ass L Ll .
. : S8V A (b Cab gall daai Ja 15
3 g:&/gur personal belongings/vaiuables if :/(; MYY fadsn s Jla b Ll Gpmd ) S , 3
YES |X i ,
4 | 16. Did any attendant offer you seating? NO E e’: Tede o glall G S Caka ge sl s 16 14
YES i
5 17. Did attendants wipe your car dry to your Nno [J N Sy il (Bl 5 ey (ppilagall W 17 5
satisfaction? D s T4 1 gald lee "Ll S
N/A Gy ¥
18. Did attendants clean all the glasses and ~ YES pd Lhoalls zla 0 AS oty o saba gl B3 Ja 18
5 mirrors from inside and outside to your No [ b 58 e Lol ) i€ uny gIBd s Jalalt e 5
satisfaction? NA [J sbuy o,
3| 19. Did the attendant offer to empty the . ity s a5t Y Gilisall a e Ja 19 3
ashtray and clean it? ¢ il Aadia
N/A [x] sy
L . . YES [X] pd
20. Was the interior vacuuming and cleaning N at g 5 ]l 18] Gl
4 of fascia (dashboard) done to your total NO  [] N ‘L”J‘,én’uj > ‘j;u Ly & “é:‘ 20 4
satisfaction? NA [ sy ) EEe A Ry
YES [X]
AL Gl U AES Cadaty | el
4 21. Did they clean all the tyres with sponge? NO D k4 L J: %"21 4
NA [ shkiy '
YES [X] s
1| 22. Were you offered a receipt voluntarily? No [ Vo G55 /o2 ey e e Ja 22 (1
NA [ sy
2
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REST ROOMS AND MOSQUE cspadll g (pLasdl el ) Aall) e .5
Scores Critical Areas At Lol Llail
YES
23a. Were they adequately stocked with all 0 eﬂ; ol el asens 8 jeae il Ja 232
necessary supplies such as soap? NO fogiball e 4y 55 pall
nva O gy
_ ves Kl o - e
23b. Were they adequately stocked with all 0O . ol el azans b jene i8S Ja . 23b
necessary supplies such as toilet tissue? NO Cull gl (3599 Jia Ay puall
Na [ sy
23c. Were they adequately stocked with all necessary YES O Py ﬁ"*ﬂ)fh““ a8 e ilS 8. 23C
supplies such as paper towels? (paper towels v [7] y - 948, o)) widiliall Jia &y ) g puall
are not required where fully operational hand SAgiaie e pe 44 )6l calliall)
dryers exist) NA [ sy (Y 2 ko
24a. Were sinks clean? ves [ o ) ik ‘.%;\.TTXLY\‘S t‘L:S \ "248
require comment when marked ‘No’ no KX ¥ eSS TR ""i >
va OO gy
X 3 fAgdas U pall il da L
24b. Were mirrors clean? YES . = . ‘,1“ "\J")fjb.; il 1l 24b
require comment when marked ‘No’ NO D v et e T :
nva O aany
: TRk s i o
24c¢. Were hand dryers clean? ves X o . :‘ L“;w‘,, },Ah‘l;a\lskt . -24¢
require comment when marked ‘No’ no O y sl e MY ALY Qs
Na [ iy
. Canlas - - -
24d. Were dispensers clean? YEs K] px uﬂaf ‘Uﬁw‘,‘u ﬁ‘f?‘?:”\‘sf‘g -24d
require comment when marked ‘No’ no O y o YA il
nva [0 gy
YES pai
24e. Were toilets and urinals clean? no O N faada Joall ASa culS Ja 24e
wa [0 adiy
25a. Were doors clean? YES m e _an [ :“f?j\f\s da . 253
require comment when marked Nno [ Y gl 2 MY ALY s )
No na O gy
YES pad
25b. Were walls clean? no O y faada sl 2l Ja 25h
wva O gy
ves I
25¢. Were ceiling clean? no [ ¥ adar Caaall S Ja 25¢
nva O sy
YES pri
25d. Were vents clean? No [ Y fhauka Ml s Ja 25d
na [0 sy
25e. Were floors clean? ves Kl p . M’&,ﬁ%bﬂ\ uls dh -25¢
require comment when marked no O Y gl o MY A S )
No na [ gy
YES K1
25f. Were baseboards clean? Nno O Y fRad sae il £ ailall 1,5 clS Ja 25f
na [ gy
3




Scores Critical Areas E I N PR PAYH]
ves [
25g. Were grout clean? NO D ¥ fadas b < Ja .25g
NA [0 aayy
YES [X]
26a. Were trash containers clean? NO D b faadas Laladll il gla il Ja .26a
9 NA [T Gbuy )
YES X
26b. Were trash containers not overflowing? NOo [ ¥ flaili e dalall gl cuilS Ja 26b
NA [ Gauy
YES [] o ]
2 27. Was the restroom smelling clean & fresh No [X] y ) nia s ddilai slaall Aail ) culS Ja 27 5
(without any offensive odor)? S lice fplasdl (8 Lg S Al
NA [0 gy ,Q)S Clesla»y, s
; 3 alead) 8 il Sagatl) puan culs
28. Were all the facilies inside the restroom in ~ YES B g dosidlasdl i i s 8
good working condition? . L e
2 require comment when marked ‘No’ No [ ¥ e o Y eyl calS 1y (2
NA [ abyy
i £(3) cadai sl dcld i l8
29. Was the Mosque premises clean? YES D i () = . )ﬂ‘ l --é--ﬁ? JALSZI?I
2 require comment when marked ‘No’ No [ N T4 (o eyl sl i,
ahl Y
NA B s ||
Comments: rtBadialf / galaslf
FOR OFFICE USE ONLY Lol gl PARENA, 4
Aseial) LAY BTSN . »
° : luation: : ]
% ACTUAL SCORE | mMAxiMum | Cv@luation i
Approach and Cleanliness Akl y @Y |1
Greetings and Initial Checks | & ¥ Szl y cum il |2
Appearance and Behavior of il ol o v |3
Staff Oabsall Sl g el
Service Ledll 4
Cleanliness - Restroom and Slebeall — Aatlaly |
Mosque Aacaall
TOTAL £ saxall
+ 4 +
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SESCIPTION T PRICE TOTAL
Ausoonatic S/ 30.00 30.00
TR 3000
CASH PAYVENT 0 3000 -

xx (COPY »xx

Yol asre ssrved by Cperato ;f't’
SACE 25/36/2012 1%:58  T153 01 3243

THAMKS FOR SHOPING . .







