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PROJECT : ELARA (FORECOURT— FINAL 2012)

PROJECT: ELARA - FORECOURT

SERIAL NO.

1165

+

+
P

Pan Arab Research Center y

Dub\-«‘ Emarat /D 44/ S4 Eppco / Enoc | X & gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 5 q Name Number Name Number | Name Numberl
Gender Height Built _ [Bpectacley  Beard | Mustachef Efhnic Groups
M [ F [T | M [S T | M | F |Yes| No|Yes| No]Yes[ No |indian [Pakistani] Filipino [Expat. Arabs| Others:
EMIRATE VI::Z‘I‘;’)’H" AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘ai’: Aman | R2SA | Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9lsLolgl3[L]|s]o] 0O 012 115551605
07:00- | 10:01- | 13:01- | 17:01~ | 20:01- Saturday | Sunday] Monday [ Tuesday [Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
vt e 0 X O O vt | [ O 0O O O (M|
1. APPROACH Aaaall gad p2 000 BN 1
Scores Critical Areas Tl @Yol Ll
YES 5. e .

1. Was signage visible from distance of 500 B Jie 500 3 e e A e daslll CalS o
meters and well maintained? Can be no [ v ol s (S S JS Alias
included only in first run b ! Al gt

A [ ks PR SR IZNPEN
s [ ) t
5|2 Were lights working and in good no [ g s o b5 Jend el gV S a2 5
condition at the approach? N TSl (pa b _saY
VA B
ves [] {
3. Were the lights working and in good o oua Ay Jaad sl )l S a3
2 > Nno [ ¥ R 2
condition at the forecourt area? g £a g8 o dluad Akaie
NA B g
YES [ o=
4. Was filling area / forecourt clean and TR e el Ji el Sl eg
4 tidy? No [ ¥ VS ey Ak oLl fAadl dihie CiS S 4 (4
na . ,xj
YES [ ~
5. Were the driveway and forecourt free of NSRS ENRY A °JA dahiey Gyl 8 da 51
2 16 TOTER NO ] Y 2
potholes and well maintained? \1 aa IS4 Alaas aadl
NIA ]:]

2.  GREETINGS il Al 2
Scores Critical Areas Ll a¥laall Jalaily
YES [] o
5 6. Was there any delay in approaching NO E N cabagall ol i) & el Ls‘ g€ da 6 5

customers at the fuel pump N "J)sjl\ ddiac e M e
NA [
5|7 Didthe staff approach the driver side of ~ YES % G dga e A8l e alasall B a7 5
the vehicle? Nno [ ¥ e
+ 1 +
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Scores Critical Areas dala) Ll A}
8. Were you greeted in a friendly manner ~ YES m ar Goshaly) 435 48 oy ol s il Mda 8
(pleasant feeling)? NO D N ® (z e
5| If no, please describe behavior: Was it O da sl gl gl Cia gy o8 s (Y 1) 5
arrogant, without any expression, normal sgle mlatll (e JlA ¢ 5 Al caaly
etc.... g
YES [] au
9.  Did they request customers to quit O Gl Gl e Gsibsall il Ja 9
4 A No [0 v o 4
smoking? y Tosaill
NA B
YES ]

10. Did the staff thank you as you were a3 S Ly S5 il gl B3 o 10
5 ; No [ v 5
leaving? v TS
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) gl g e 3
@res Critical Areas Al CYlaalt Jataih
5| 11. Was the filling staff presentable and well YES B (Y 2585l Ll il se yedae IS Ja 11 5
groomed? No [J ¥ S/ e s
YES ]
12. Was he able to communicate with & dral gl e THls Cab gl IS a0 12
4 No [ v e 4
customer? v o5l
7. I
5| 13- Was the attendant wearing visible VES B i L oy Ay (o 5 el gl IS s 13 5
nametag? Nno [J y Sz a5 Al
YES
6| 14. Was staff courteous / friendly? m -~ Seldlal [opn 50y eibasdl S s 14 |6
NOo [ ¥
4, SERVICE daadl 4
Scores Critical Areas FY avaal s
ves [1 =
~!| 15. Did he follow the instructions on the o [ v ey o 52 sl ladaill b salt w8 s 15 5
2 Rahal (Fuel Card)? N (a5 ede Al Ula .
A B e
g| 16 Did he confirm and repeat amountand ~ YES E S S dll p sl e el KT 16 6
g| 17- Did he fuel as per customer’s instructions YES & - 05l Dladdad caen AN ey A Uy 17 6
- Dhs? No [ N PIPCRT
5| 18. Did he offer to clean windscreen OYES A ot o e b 18 5
voluntarily? (front & back ¢ (Aal La1) auds
vl 'dchppt N0 B ¥ (A5 )
457 ves . .
5] 19. Were you charged the correct amodrt? NO D g o 4add i Lalh Al &bl da 19 |5
YES []
ISy il dludl) sale s Cali pal) 3
6 20. Were you given correct change? No [y el el salely }i el8 s .20 6
Y -C_}A‘é
NA K a0
2
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Scores

Critical Areas

Ll c¥

LAl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES [] o
Nno [ ¥
NA [/ gu

sl Jsa il sbaa A0 Cala gall el 028 Ja 21
dlia S Jla 8 Laid) Sidasall 8 Ay g
(a8 2 e sl

il o Maad HaY! S 1

5.  REST ROOMS (aLaadl e $) Aai M g 5
Scores Critical Areas At YLl Liail
_ YES L o
22a. Were they adequately stocked with all 0 . Ay g pall il iueal) arans 8 jeme <ailS Ja 223
necessary supplies such as sgap? NO SO skl Jia
na [ sbuy
YES i,
22b. Were they adequately stocked with all g (ﬂ; g eall e el paany 3 jeae S o 22b
3 necessary supplies such as toilet tissue? NO ol gl (399 Jie 3
Na [ sy
22¢. Were they adequately stocked with all ves [ ard Al e ) G Boena <ilS Ja 22¢
necessary supplies such as paper towels? o [] v 0448 ) ot cadiliall Jia
(paper towels are not required where fully Colidas 855 die dsllan pe A4 ) ol Callial)
operational hand dryers exist) na DR sy (Y 2
; CERIMPIERTS
23a. Were sinks clean? require comment when YES E o ol ~ “,LL \ w\sd‘: 23a
marked ‘No’ no O ¥ g o YT ALY S 1)
na [ sy
: $hadas Ul el S
23b. Were mirrors clean? require comment YES @ o v g ) ,,Q,, Zu.ii‘;l\ j \Sﬁ 23b
when marked ‘No’ NO D ¥ Tt o2 A ) s 1)
va [ sbuy
% ; Caidn; oY Cilidaa CilS
23c. Were hand dryers clean? require comment YES 1N i ol ) ""7,?';.. me . ~1_<.ﬁ 23c
3 when marked ‘No’ no O Yy g e 3
na [ amuy
: ik ) sall lSle ilS )
23d. Were dispensers clean? require comment YES a P . ‘\TAJ el o L; | “LSTQ\ e
when marked ‘No' no O ¥ gem sl o2 Y ALY LS )
wa [ abuy
ves B
23e. Were toilets and urinals clean? No [ ¥ faglar el St 2l s 23e
A [ sy )
N Caatal ) e S |
2 24a. Were doors clean?require comment when YES g\ * L. ﬁ N "\“, . = -24a 12
marked ‘No’ vo OO ¥ g Al o YT ALY S 1)
na O ssuy
ves B =
24b. Were walls clean? no [ N ¢igyda el S s 24b
nA [ smuy
ves Kl
24c¢. Were ceiling clean? NO D N eada sl S Ja 24¢
NA [ sbuy
ves .
24d. Were vents clean? no O ¥ el Ml colS Ja 24d
NAa [ sbiy
3
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Scores Critical Areas Al e B H]
; fAaudas Gilaca SV @uilg
24e. Were floors clean? ves N ,,;,‘&ijyr‘j .\Sd“z‘.24e
require comment when marked ‘No’ Nno O ¥ T2 > A
na [ ssyy
ves A
24f. Were baseboards clean? Nno [ Yy il sae il ~ o /lailall 1) ol Ja 24f
NA [ sy
YES % o
24g. Were grout clean? NO ¥ feuday B IS Ja .24g
NA [ sy
YES ]
25a. Were trash containers clean? NO [:I ¥ Fhidas dalaall @l s cailS Ja 253
N/A [ sy
2 = - 2
YES ai
25b. Were trash containers not overflowing? No [] ki faild e Aabadll Gy gls i€ Ja 25b
N/A [ sdaby
YES B4 . .
2 26. Was the restroom smelling clean & fresh No [J N ! OsY) Alaiey Aadh sleaall A1 il Ja 26 5
(without any offensive odor)? . falandl 3 dg S Aai
NA [ sbivy
% P S Jead sleadl 8 O ath agea S 8 27
27. Were all the facilities inside the restroom in YES o ¢ o= S ¢ im
good working condition? o o - T
2 require comment when marked ‘No’ no [ ¥ casill o YT ALY s 1y |2
N/A [ shuy
YES £(3) ki dnaall 2 51 _Sue S s
28. Was the Mosque premises clean? D & ( )_ u“ ’ "\;':"Li\ﬁ:”js ;fr 28
2 require comment when marked ‘No’ Nno [ y G e T = 2
H » NA D sy A — J B
Comments: seslBadlalf / aladl)
FOR OFFICE USE ONLY 133 akall eldi.'m‘.{
Alasuall B [LIEL L) ) . .
9 : Evaluation: L3l
% | ACTUAL SCORE| maximum | Ev@uation
Approach Aasall gai paiil /e ol @Y1 |
Greetings and Initial Checks LY il y o il | 2
Appearance and Behavior of Staff bl Flu g e |3
Service il 4
Cleanliness - Restroom and Mosque Sasall 5 Glelead) — ddllaill | 5
TOTAL £ sl
4 +
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