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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
){ { Name Number | Name Number | Name Number
(% gt | NS [dUgul] =4S Can) [ 1
Gender Height Built  Ppectacies] Beard Mustache] Ethnic Groups
M| F [T IMIS|T M [ F | Yes [ No | VYes] No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs]| Others:
NOFOOOWMO@BRRORO O O O O R rooh
EMIRATE v;zztlz': AbuDhabi |  Dubai Sharjah Al Ain ‘é’l‘l‘;v“aﬁ Ajman K;':me”ah Fujairah
O K O O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T D O O 2N wr | 0 O O K O O O
1. APPROACH Aol gad a3kl f0a i BN 1
Fcores Critical Areas Tl c¥laal) PR
YES [X] i T .

1. Was signage visible from distance of 500 B 5500 2 e e A e Aa gl S d A1
meters and well maintained? Can be Nno [ ¥ o i Lo s (S S (S5 Al
included only in first run N/A D ) \z éj'y\ 3 yalfad sall

ves ] o ‘
2. Were lights working and in good e sam Alay Ay Jaai el sl cilS a2
2 > Nno [ ¥ h 2
condition at the approach? N SOl (el 8
vA L g
ves i ‘
2 3. Were the lights working and in good no [ N b pua Al s Jaxd el Y s da 3 5
condition at the forecourt area? N €2 68 o) At Adlaia
NA [
YEs i o
4 4. :ll\(/jig filling area / forecourt clean and NO D Y S e dbda Ll /i G dshaie culS Ja 4 |4
N/A wh:
YES fd .
0|5 Were the driveway and forecourt free of  ng [ gy o Al s gl e e Alkiay okl S Ja 5 5
potholes and well maintained? g o Sl Ailiaa g sl
va O o
2. GREETINGS ccma il fAadl 2
Scores Critical Areas Toalull) c¥lawadl Lasl
YES [ o o
6. Was there any delay in approaching v Cabagall ol il 3 b i e S ds 6
5 NO ¥ T T 5
customers at the fuel pump a4 gl ddime die L e
Y g
(7. W PR
5|7 Didtne staff approach the driver side of YES i s (e ASall e abasall gl a7
the vehicle? Nno O N gl 5
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Scores Critical Areas Al Lol Liail
8. Were you greeted in a friendly manner ~ YES i G sbaly) 485 48 ey ey (s il ada 8
(pleasant feeling)? No . [] y $ (o
5 If no, please describe behavior: Was it oS da ril sl dolu oa s Aela oY 3
arrogant, without any expression, normal wgle ulaill e JA ¢ Rl haly
etc.... e gl
YES [ B
9. Did they request customers to quit Oe A Gl G il gall il a9
4 ) No [ ¥ 1 4
smoking? v Sl
NA K g
YES ]
10. Did the staff thank you as you were AR S Ly o Sy Gl sl A6 Ja 10
5 . No [ 5
leaving? g oSl
3. APPEARANCE AND BEHAVIOR OF STAFF bl gal) deluy B 3
Scores Critical Areas L) ¥l pAY]
5| 11. Was the filing staff presentable and well YES ]  au Y 2 5l L3 il 5 seba S da 11 5
groomed? No [J y TR
YES ]
12. Was he able to communicate with godeal sl e 1M Cala gl S Ja 12
4 No [T v . 4
customer? N S5
NA [T
5| 13. Was the attendant wearing visible YES [X] %‘ e el Ay (o 5 Calagall S Ja 13 5
nametag? /y - |
elag NO D 2 B . CCJ\\’;}\ 'K%:Q)(—&C}m}’w |
YES ]  u . .
6| 14. Was staff courteous / friendly? folahl foagas o silasdl S Ja 14 |6
No [ Yy
4. SERVICE Ll 4

Critical Areas

Aoy Y aalt

YES [} .
15. Did he follow the instructions on the By o 53 s gall Slaglaill Cal sl &da 15
No [J v : L 2
Rahal (Fuel Card)? v C(ahd eda ) Jls
NA K]
g| 16- Did he confirm and repeat amountand ~ YES M S SRV gy aS e abhgall ST s 16 6
type of fuel? NO D y Setbaalina e il
g| 7. Did he fuel as per customer’s instructions YES pu - O M ladad 1A ¢ e ddda 17 6
- Dhs? No [ v € o0
5| 18- Did he offer to clean windscreen YES B a L O Bobdl #la 5 ol elde o= da 18 5
voluntarily? (front & back) No [J y § (Saladt PPN} Y
YES X] o . .
5[ 19. Were you charged the correct amount? No [] g lania 4ady elis Lilly e &bl s 19 |5
YES axd
IS stall alidl sate s als ol 3
6| 20. Were you given correct change? NO D ¥ ? el -~ JA’L el ds .20 6
¥ e
NA [T .
2
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Scores Critical Areas Toubalt c¥laall Jaaih
sl e Cila shaa Al s gall Sl a8 Ja 21
21. Did he provide information about any ves [0 o u;ifj,\sjlu )J:‘) @l }A“ . -u:.a S
promotions at Service Station? (only in v « ’ o A

case of active promation) require NO D ¥ (Jlad/pd U“ﬁ & )
comment when marked ‘Yes' g a sl (o2 Maxd" Ala Yl culS 1Y
N/A ;
L by
5.  REST ROOMS (laadl [l g5) a1 i 5
Scores Critical Areas Tt clilaal) Jalash
ves A = :
22a. Were they adequately stocked with all O ?’: 2y g el e jasall maans 8 jena <ailS Ja 228
necessary supplies such as soap? NO eoslall Jia
na O sy
ves o
22b. Were they adequately stocked with all O] ?’; 4y g el Cole el asans 3 jgae IS da 22D
3 necessary supplies such as toilet tissue? NO cll il (3 )99 Jie 3
NA [ iy S
22¢. Were they adequately stocked with all ves L] pad 4y s pall e Sl A il Ja, 220
necessary supplies such as paper towels? NO D ¥ 4.8 5 ol cadliall Jia
(paper towels are not required where fully Cliine i die 4 sllae e A8l cadliall)
operational hand dryers exist) nva iy (@ o)
: eaadss Juladl S
23a. Were sinks clean? require comment when YES E P L. i L,LL .. dﬁ\ 233
marked ‘No’ no OO ¥ gl o2 " MY S
na [ sy
X s eaglny Ll jall s
23b. Were mirrors clean? require comment YES P gl g Ia_:L::JS\ u\S“‘h\ -23b
when marked ‘No’ no O Y gt o S =i
na [ sy
N Caada Y\’\ém“'\s
23¢. Were hand dryers clean? require comment YES m e gl . “*S:ij,, :L;Q\ qu\sﬁ 23¢
3 when marked ‘No’ no O Yy & > s 3
na O sbuy
] 3 a8, 1a ) pleall CiliSla CuilS
23d. Were dispensers clean? require comment YES Kl o . }_\“ o N Yl @ .LS‘\J-A\ 23d
when marked ‘No’ no O ¥ o=t e Al s
NA [ sy
YES o
23e. Were toilets and urinals clean? no [ Y gl Jal kel il s 23e
na O sy
; Chadai o) Yl Cils
2 24a. Were doors clean?require comment when YES m e L. e s .. JA 24212
marked ‘No’ no O ¥ emsll oo YT ALY S
wa [ sy
ves i
24b. Were walls clean? no [ N syl landl culS Ja 24b
NA [ 3y
ves i1
24c. Were ceiling clean? NO D b feadai caad) S Ja 24cC
NA [ gy
ves
24d. Were vents clean? Nno OO W faala ML calS Ja 24d
TS EY
3
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Comments:

~
+ 4 + +
Scores Critical Areas Al el pAH]
. Cia s - K -
24e. Were floors clean? ves W ol m’“ﬁ,‘—’,&af: ‘lu:L.SdA. 248
require comment when marked ‘No’ Nno [ ¥ Grastl o MY Alay) culs 1
- Nna O Sk Y
ves Kl
24f. Were baseboards clean? Nno [ ¥ fAdki sl o o /hilall D)) il da 24f
NA [ skyy
ves K]
249. Were grout clean? Nno O v Sl L3 (S s 24
NA [ sy
YES [X]
25a. Were trash containers clean? NO D b $adkes Aalaall il gla ils da 253
5 NA [ sbiy )
YES ]
25b. Were trash containers not overflowing? NO D b Tl e Zaladll gl il Ja 25p
N/A [ 3y
YES B
2| 26. Was the restroom smelling clean & fresh Nno [] y GO Lieies Lk Ll a3, s a2 5
(without any offensive odor)? fplaadl L4 4 S das B
NA [ sy y )
: G Jass alaall i <l jenil IS
27. Were all the facilities inside the restroom in YES E u S s f ¢l g vi: &
good working condition? . o - o
2 require comment when marked ‘No’ No [] ¥ el Al o YT ALY il 2
- N/A D RN
E j () Cudsd sl Ae B e S,
28. Was the Mosque premises clean? YES E o ( ), .'" ) ..‘;:a_‘iﬁ. ULLSS FXIA 28
2 require comment when marked ‘No' NO D ¥ gl o S
NA [ sdiy

satadlall / gdail)

FOR OFFICE USE ONLY

Approach Aaadl sas asiill /e il Yl
Greetings and Initial Checks Y il y il | 2
Appearance and Behavior of Staff Caibsall oliy selaa [ 3
Service Ll [ 4
Cleanliness - Restroom and Mosque Sl y Slaleall — 2iaill [ 5
TOTAL € saaall
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ADNOC Distribution

SEIH SHUNAIR §/S 953
CHANTOOT -TEL:B2-5629652

CASH RECEIPT
Date : 18-09-12 20:B4 User & ]

Wided © S © ke
MOMCT WAy PRlCE GWON
T e
TOTAL : DHS-50.06

TiD: 160053700 Batehs 0

Signatare:

THANK YOU FOR SHOPPING
SETH SHUBRIB §/8 953







