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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ Name Number Name Number | Name Number
0bb hvon 5o [PaEre HEEN
Gender Height Built _ Bpectacles Beard | Mustache] Ethnic Groups
M ] F [TIM][SIT IMJF [Yes[No ['Yes [ No | Yes [ No [indian [Pakistani]Filipino [Expat. Arabs| Others:
ROoODOMOOROROR®R O O @ O O
EMIRATE V;:Z:z:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:v’;‘aﬁ" Ajman Kﬁgfm‘:'h Fujairah
O 4 O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
91616 ole | 2|8 [1t6foo | 0] 0 2 |20:5).'04]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O o O O O O o O 0O K1 [
1. APPROACH AND CLEANLINESS AUaT g By 1
Scores Critical Areas bl Nl Ll
YES [X] M~ . ; :
1. Was there proper sign to the Lube no [J N Gl Jle AV dsalgdaJalia gS da 1
changing bay? Sy 3l yusd
na O sy
_ YEs @
3 2. \é\:g:r:irézé%be changing area clean and NO D € o s Al iy Syt diaie S 2(3
na [ sbuy
ves 0 &~ < . Ca
4|3 Wasthereany oil leaking and falingon " 157 q e eyl cpuigldia s da 3 4
to the floor of the lube bay ? = Sy M s Ashaia & )Y
A [ shiy ’
YES pl
21 4. Were the waiting area and table clean? NO D ¥ Paaydas Al Ul 5 e dshie S Ja 412
na O sssy
5. Was the tel YES o
5 wfriitnge?te evision in the waiting room ' ] y o UVl Ad e 8 den el g8 s 512
na O ssuy
ves [1 & L o
6. Was the board displaying complimentary o ] g Al lgle jelat Allda i S s 6
services neat and clean? . CAilai 5 4 ye Agdlaall Cileasd)
NA 1A iy
2. GREETINGS AND INITIAL CHECKS A g Sl g qun ) 2
Scores Critical Areas FETRI, {JERN WA | Jalalyy
3| 7. Was there any delay in approaching ves [ pxd s/ 58l 3 il gl e S e 7 3
customers? NnOo [X] N ool e Cala gall
8. Were you greeted in a friendly manner ~ YES Kl paxd Gslul) Ay da ki dh il S5 ds .8
(pleasant feeling)? NO D ¥ ¢ (zos
A< Ja ek gall & Coam g a8 el Y 1S
5| If no, please describe behavior: Was it u‘ Yo . ij ) 431 ;ﬁ AT
arrogant, without any expression, normal Gle Rl Oa IS (O AR et
etc..... ?___CJ\
+ 1

Lube change.doc




v

Lube change.doc

2 + +
Scores Critical Areas Lol il L@
9. Did he guide your vehicle for positioning  ygg m M Caliall G I el bl a9
3 at the stopper and asked you to switch g e Ciy 13
the engine off? No [ ¥ el paall ah of elia Gl g 3l alayy
10. When asked by customer, was the . S Oa edsaall (e il gall s Lanic
attendant knowledgeable of different YES K‘I i ‘;hu . ‘ . o }d ?“ 10
5 P, . . u‘)ﬂﬂbu}\_)nul..}‘).)/t‘yh_m?{c 5
grades of ofl, filters and their relative No [ v g o A
benefits? fleta JS il 4
YES : . .
4| 11. Did he offer the waiting area to you? NO %] ": SV A8 e 4 Y elde e Ja 11 [ 4
12. Di ves Kl w e e ] S ik | g
4 2 ggu:g?staff thank you as you were ‘o EI e’; £ 5ols i Lty o S Cals ) A 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF S sl g Cpudl gall e 3
Scores Critical Areas Al @¥Laal) Jalail
_ YES [
3 13. \é\r/uajstitcl’w;?unlform of the attendant neat NO D Y 05 pe s Gl el il Gl S G 1313
wva [ sy
YES K] ax L i N
3| 14. Was the attendant wearing visible no [J q oy Ay (631 5y 3 g gl Calla gl (IS Ja 14 3
nametag? ’ Sz 350 danl Lle
NA [ gy i
YES KX] axd . .
| 15. Was he able to communicate with no [ g & deal gl e 1508 Cals gl S b 15 3
customer? o
Nna [ gmsy
ves Kl
41 16. Was staff courteous / friendly? No [ y Slahal/fa oy Caly all S Ja 16 [ 4
NA [ sy
4. SERVICE dandl) 4
Scores Critical Areas il Yl L]
; 23S o G 33l Cals gl A8 .
3 17. Did attendant check whether you need YES m i u u L_;")fd)n uL.a‘y lf:i f L:l; 17 3
top up or complete oil change? 0 B §EER 0%
NO ¥ ¢ alSIL
3( 18. Did attendant check with you whether ~ YES K] e 2 S 1Y Lad i Cala gall 33a3 Ja 18 3
only oil is to be changed or oil with filter? No [ ¥ € dall g g 3l A a3y
19. Did he check using gauge the quantity ~ YES [X] ari el S (s gle iy Cala gall JE Js 19
3 required to be topped up and informed i S Gl s N G el ol 3
you? No [ Y Sl el Ll
Do Cu il 5 0se GAadlL aks ot A8 .
3| 20. Did the attendant check for oil leakages  YES (Kl e @ “‘f - ey ’:ij _i 20 3
under your car from filter and drain bolt? No [] N S/ e e
e 3l
3| 21. Did the attendant drain the used oil Yes X P dandl 3l JS g i cals gl Adda 21 3
completely from your car? No [ Y Oeli o (e
2| 22. Did he ask whether you want the engine  YES [¥] M el dae yy i€ o @il Ja 22 2
to be flushed and did it if you agreed? Celigd) o Jla 4 el
NO b} 54 o
3| 23. Did the attendant fill the correct grade as YES axd ol da /e 53 Adlaly Cabi gl 8 Ja 23 3
you requested? no O y flgidh Al dspaall
2 +
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Scores Critical Areas Aalat) ¥l pA ]
24. Did he request you to start engine and  ygg X D aS e yaall Ll a sl o lia
3 leave it running for one and a half s AT ",i:u Ll ‘d\;’h 24 3
minutes? vo O k! ual s 44ds s2al il e
. ol A8 e /A gabs (f (e alasal) 3l Ja 25
3 25. Did the attendant ensure that the carter YES IX] pr :‘ );\.mjml 43) LL:\SA }JT.;.\;@L 3
bolt is tightened and there are no leaks? 0O e = G 1
NO k] ey il
26. Did attendant carry out the following dilaall Cla gadl) o) ol calasall JE Ja .26
complimentary checks: -adlal
ves @
31a. Battery Water top up no O ] ol Ldlsl 31a.
na O sy
ves M
31b. Coolant Water top up no O b coolant/a_all e diLs) 31b.
nva O sy
ves [@ o Y138 Al JiG Slea ) ddlal
31c. Auto Transmission Fluidtopup  NO [ y ¢ ol e u‘)‘\f N 31c.
nva O sy (0t )
YES o
31d. Brake Fluid top up o O ¥ deill cyiiila) 31d.
na [ sy
ves =
31e. Gear Oil top up no O Y oAl mleyy il 3t
na [ akuy
ves i
31f.  Air fiiter cleaning no O N el gl 3R,
NA [ sy
ves A m
31g. Wiper Water top up Nno I y a3l bl els iLs) 31g.
na O asuy
ves M a
31h. Clean engine using air gun NO I:] Y elsgl) edae plasicly el Calad 31h.
va [ asy
ves X T
3| 27 Were any of your questions related to ] Pl @it e g e Y 27 3
lube change answered? NO 3 S et Aglesy
B ETY
) ) ) ) ves X o e e Guale pn g calasall B da 28
3 28. {ID;g(t:r: gtaff place the mileage sticker in NO D N gy L u—‘“ Al /) sia sLS 3
na [ sk 95 b
ves A w
4| 29. Were you offered a receipt voluntarily? ~ NO D ¥ 0 lual o eay e e da 29 14
nva O abuy
5. REST ROOMS AND MOSQUE aall 5 (plaadl [l 55) Aal ) i 5
Scores Critical Areas Al cNLaall Jaasl
3 YES i 3
30a. Were they adequately stocked with all P; Ay g el e il paans 3 jeae S da 304
necessary supplies such as soap? NO o gball Jia
nva O gy =
3
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Scores Critical Areas Ll Ll BAIH|]
ves KI =
30b. Were they adequately stocked with all = sl Gl el aans 3 3¢ calS Ja .30b
Nno OO ¥
necessary supplies such as toilet tissue? Cullgil) (5 193 i
NA [ shyy
30c. Were they adequately stocked with all YEs [] axd Ly pall cle sl & 3 ene <ilS o 30c |
necessary supplies such as paper towels? NO D y ¢4 ét Adliall Jie
(paper towels are not required where fully o Gliiaa 855 2ie 4 glha e 44, ) ailiall)
operational hand dryers exist) N/A by ¥ (A
N (.I" s te . ‘ - o
31a. Were sinks clean? ves K] P il wt;,fl“fyrf lisd‘:.{Sm
require comment when marked ‘No’ no [ b Tl ea o Y aY g 1y
na [ gy y
R ; ks Ul s
31b. Were mirrors clean? YES P o2l 4',‘,‘;: : f\jru 'lsdT'ltmb
require comment when marked ‘No’ Nno [ ¥ gl o MY AlaY) s 1y
NA [ gy
5 " CAadas ‘l,. " “il<
31c. Were hand dryers clean? YES e ol q?é,:i‘;;rf ‘tsd‘\b' "31C
3 require comment when marked ‘No’ Nno [ b gl sl o AR s
NA [ sasy
. faadal o eliall CLSle oS
31d. Were dispensers clean? YES m e . )3'” o "Y':_‘&_.i;yr‘j '&%31'31(1
require comment when marked ‘No’ Nno [ ¥ s s b
NA [ suy
ves X
31e. Were toilets and urinals clean? Nno O N Al Sl S S Ja 31e
NA [ sy
32a. Were doors clean? YEs IXI s ol P“ﬁ:"‘f;r& \Slsd‘:‘ 32a
require comment when marked ‘No’ no [ ¥ e By S
nva [ sauy
vEs [ .
32b. Were walls clean? Nno [ Y faih gUasall S Ja 32
va [ by
YES pai
32¢. Were ceiling clean? Nno [ N Sl il IS U 326
NA [T sy
ves I
2| 32d. Were vents clean? no [ b faads MU e Ja 32
NA [ sy
; Faidns s Y cuils |
32e. Were floors clean? ves [X] i il ’ "?"ﬂuj_:j\(l . .ISJTS"SZG
require comment when marked ‘No’ NO D Y & S PRl s
nva [ sy
ves X
32f. Were baseboards clean? Nno O ¥ ik el » o Zailadl 1, 5 calS Ja 32
NA [ ghuy
ves Kl
32g. Were grout clean? Nno [ ¥ faub L3 S da 329
NA [ sy
4
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Scores Critical Areas Al Lol pATHI]
ves [ o
33a. Were trash containers clean? NO D ¥ il Aalaill iy <ilS Ja 33a
) WA [ Gy )
ves X1
33b. Were trash containers not overflowing? NO D by Chaali ype Aaladll il S o 33b
NA [ asby
YES TN _
2 34. Was the restroom smelling clean & no [ N ) Osn) Lty Aplai dlaall Aail oS s 34 2
fresh (without any offensive odor)? S(pasd) B A S Andl)
NA O @iy
; s plaall b il gl gaen IS Ja
35. Were all the facilities inside the YES m i ¢ @ = C“A(.:dsw 35
restroom in good working condition? . W LN e (AL
2 require comment when marked ‘No’ no [ ¥ e sl o MY Al s S 2
NA [ @iy
3 £(5) ok amanall dcld ) e OIS
36. Was the Mosque premises clean? ves [ e ( ). _,:A\ i ,,:; L-L“;TA“L%\SL\:\T 36
2 require comment when marked ‘No’ Nno [ b gt A A Sua 2
NA B iy
Comments: scUaadlall [ alasll
FOR OFFICE USE ONLY Jadd Cigall PARERN N
Agsal) ladl) LAl el aal) .
9 : ion: 2 )
te ACTUAL SCORE MAXIMUM | EValuation s
Approach and Cleanliness aslkaall 5 b Y1 1
Greetings and Initial Checks PP RCH L= PRUENgi ) )
/g&pftfaarance and Behavior of cpils el Hls selaa |3
Service iaxall |4
Cleanliness - Restroom and Claleall — Adlaill 5
Mosque Al
TOTAL € saaall

Lube change.doc







- e

ADNOC Distribution

oL Dot §/5-986
HURQOR RD, TEL: 04688630
CREDIT PURCHASE
pate : 28-86-12 AR ] User : 943428

5241 HRRE RERE 2269
pgly  + 6B ’

AUTH CODE : 809511

PRODUCT QUANTTTY PRICE AHOUNT

10§ Sale 11600

TOTAL @ DHS 176.00

(1]8]3

RuthCode=009541 Hegs:0228 Resp: 12 H1:08
TD:1000986400  Batch: T4 Te: 1w CIC:15%

Signature:

THANK YOU FOR SHOPPING
AL Dana 3/ 986

e i ro—

SERIAL NO.







