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PROJECT : ELARA (C-Store — FINAL 2012)
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SERIAL NO.

119

2

A
Pan Arab Research Centew

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Zé \\ Name Number Name Number | Name Number
NV
|| Poge od Qe | 206 il v e e |
Gender Helght Built _ Ppectacled Beard | Mustachel Ethnic Groups
TIM [ M | F | Yes] No |Yes| No|Yes| No Jindian Pakistani[Filipino [Expat. Arabs| Others:
DDDZIDKIDD[ZEHZ]DIIX]DD | |
EMIRATE ";z;fi’: AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Ajman | RaS AT Fujairan
O X] O O O O n O O
SITE iD Month Date Amount (Dhs) # of staff Time In Time out
ola 16| ola | 11q [zl5% | o) [2\ .4& 12155
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
/]
vt T O O O 1wsr | O O O O O O
1. INTERIOR Al dalaladl Apda 1
Scores Critical Areas - FITIE N Bad)
1. Were the automatic doors closed and the  YES m A LUl ddlke Aol i ) ol oY) S a1
2 door and side glass push / pull bars or 0 ¢ m Al 3l miefiS 2
handle thresholds working in good order? NO yooe @ Jand Sl o 2
2a. Were doors and windows free of vEs [ o e e dlla 31l ol cilS da 23
fingerprints? no [ ¥ ELAY
2b. Were doors and windows free of YES [A o dalll e dlls il ¥ il Ja 2b
3 smudges, spots and streaks? no [0 ¥ ¢l ghidl g a8l 3
2c. Were doors and windows clean withouta vES E s O AR 2815l ol sV S a2
hazy film (condensation due to climate or TN RS i) Lgdle | AN
temperature may be present) NO D b (Ul);j\ S ekl
3a. Were advertising materials, Pictures and ~ YES 0 = Dy syl dadleY) o sall cilS Js 3a
menu strips on menu board faded? No [ v thads Al dadly b sad bkl o
PR I isle V) 3 sl S ds 3b
3b. Were advertising materials, Pictures and ~ YES | and ? j”fﬂ . ; yd ey s
. - velaadal (23 lgd gad PLIA“ (;.:\ 2
2 menu strips on menu hoard torn? requires — L 2
comment when marked ‘Yes' o sl Mot Rl S )
no B v
3c. Were advertising materials, Pictures and ~ YES O = Dsmas el dideYl ol S - 3e
menu strips on menu board smudged? NO m v vaddala o plalall o3 5
Gyvieaf Sl il i Sl s s 4a
4a. Were counters, display cases, self-service ves B4 o 8 jeal 5 45001 Aexall (3lalie ¢ ia i
areas and dispensers clean? require PPENY (dispenser) < pieall
comment when marked ‘No' s il o MY Alayt s 1Y
NO D \2{ 7 (€=~ T £ :
5 5
. T e Gyt ) ey SH CalS Ja 4b
4b. Were counters, display cases, self-service YES X o Sy piall 3 5gal 5 AN Aasall (3hiia
areas and dispensers neat and well ) Ate s ol A e (dli
stacked? (Should be uncluttered and = “,\)m”?—‘s—%x .!.Splepsfar)i
without excessive amounts of products) no [ ¥y sl 3‘}‘“ 5 ladi U?S‘ o
e 3231 S lin 8 )
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Scores Critical Areas Agaaal ol Jalaily
ves [J
5]5. Was there any smell of rotten stuff? NO Iﬂ ¥ f3au8 of gl AaS0 Lﬁi dua S 5105
nva O %
ves [] a
3|6 Were there any fiies visible in the store or no By sl i pdall (e g5 gl dlia S Us 6 3
in the eating area? fdadll ()
na [ ; ,,-"f
Lo il (Sl ol gl il Ja 7
7. Were Lights and light fixtures functioning 7 . § Loy 3y eua & g 30 B Jaxi
properly and unbroken including ones on YES e o a,.J pei ot U}m.-',‘ :
. . 2a) Taladall 418 s o o) guzal 13
2 menu boards? (Specify location in 3 A 2
comments) require comment when (Pl poaill (3 o 5l
marked No o O 3 Gl 2 Y YT s 1y
8. Was the expiry date mentioned on ves [X . o el 183 elaii¥l A o5 S
6 perishable food items (sandwiches, e Q.-}d\ th,‘)}s, .Ae_u'. &= O dA -8
A .M;M‘ bla (yana Aleall A.LIU.“ @‘Aﬂ‘ 6
breads, cakes, salads etc...) within the o K Con .
validity period? NO [ ¥ (L ccullabidl cciadll ¢ 5 by sl
X ; s Ayl KUy Ul cilg .
9. Were tables and chairs well maintained YES g | el @ i ws dA 9
2 and unbroken? require comment when Nno [J v . - g . bl
marked ‘No’ gl o MY A Y s 1y 2
nva [0 3
@f/@hb)‘ﬁj‘%)dwls& 10
10. Was the temperature reasonably YES m ad ¢ sina U
2 comfortable? require comment when =l N VY
marked ‘No’ oAl o M ALY s 1y 2
no [ v
i Saadllay Sl W o
11. Were door mats in good condition? require YES M e = LM L‘?mﬂ{,\:,—ﬁfh“u u'ls JA -
2 comment when marked ‘No’ no [y T2 sl o MY A S 1) 2
na [0
YES [XH s :
2| 12. Were lights turned on at dusk or sunset Nvo [ v Al Gy s o paE il Ads 12 o
and during bad weather? y ¢ oblall sall J3a s g i 5
wa [ JFERy
3| 13. Were trash / Grease containers clean and  YES  fd] a6 i Shsbs /oBlagall 23 il U 13 3
l dumpster Lids closed? No [y e Laladll DM Adae i 5 dadss
2. GREETINGS A ETENA y EANPRA I |
[scores T GritealAress T R e LAy
g| 14 Were you greeted with a smile when you YES D ao iy Lo il dl cna Al s 14 6
entered the store? Nno [ N Saall
, YES [
3 15. sDrlr?otl?iﬁZ;';equeSt customers to quit NO D Yoot oo 5 Gl et galle 1513
N/A it
YES M Lot & S5 Al gallfeal ol W5 Ja 16
6| 16.  Did he thank you as you were leaving? j 3 )
Y Y 9 Nno [ N ¢ alas @ 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

pdSslug Guiligall jedia 3

Scores Critical Areas FER I L PN Lia
5| 17. Wasthe staff presentable and well YES m A opipe s (Y Cpibgall seke S da 17 5
groomed? Nno [ N $agiill JalSy
4| 18 Was he/she able to communicate to  YES prd e Jeal il e 108 Gl sall S da 18 4
customer? Nno [ Y S
19.  Was the staff wearing visible YES [XI e el Alay (535 Guibasall S o 19
3 5 9 3
nametag’® NO E y@ /E;u\’( [ 6 gyaﬁ(u.uy‘

YES 4
5| 20. Was staff courteous / friendly? NO E] ?: Celidal/ i ga g9 ol b sall S o 205
4. SERVICE daaill 4
Scores Critical Areas o) c¥Laall PRTH|]
YES i Lells ) cilaiiall g ol gl il Ja 21
21. Were the items and ingredients you m = o ? “}d»ﬂ 5 8
3 ordered available for purchase? require 0 . o . bl )s;u 3
comment when marked ‘No’ g sl o2 MY eyl il )
NA [ gy
25 ol A gan () ik sall G
22.  Did the staff scan all the purchased YES E axi # ol ol s Ujﬂn}iﬁm a \JA 22
6 items? require comment when marked I N
‘N a5l s Y ALAY) S 1Y 6
no [0 v
| VES L1 o sman s gt i 5 5 23
4 23. Did the staff place food and nonfood item ng  [] Vo L Lo JNE e et ol gall 4
in a separate carry bags? LR eSS S G
NA [ Gy failisg
. ‘[A.A;m Gl ila Al }
24.  Were you charged the correct amount? ~ YES % S M‘“ . .st ‘CSJ‘SJA\ 24
5 require comment when marked ‘No' g2l e MY AT S 5
wo [ v
ves 550 L2l ey clle me Ja 25
6125  Were you offered a receipt voluntarily? ' ¢ s i ’ ¢
’ PRew o [ s |
ves [ a0 Us flamas dll abdl ilhsdle) i s 26
26. Were you given the correct change? JSsy Al aadll sale s ik sall U3
5 require comment when marked ‘No' NO D Y frna 5
g sl o YT AN S 1
A [ sy
3
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Comments: staadall [ kel
FOR OFFICE USE ONLY Ladd gl alediuy
o el BN [ LG oS sl luation: il
Yo ACTUAL SCORE | maximym. | Evaluation: i
Inviting Interior Ataal ddlaial) dada 1
Greetings Glua 4l [ aladl (2
Appearance and Behavior of Staff | agS slu g (il gall a3
Service daail) |4 ‘
TOTAL £ saaall i
4 +
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SERIAL NO.

1]9 |2

. SoUQ_AL _BATEEN 969
BATEEN_ AREA
ADNOC DISTRIBUTION

HABI

DESCRIPTION QTY PRICE
F Pomegran330 2,00 10.50
Lacnor Strb ,00 1.50
Lacnor Apple 2,00 1.50

- Lacnhor Fruit 1,00 1.50
Lacnor Banana 1,00 1.50

Lachor Banana 1,00

Lacnor Apple 1,00 1.50
Lacnor Fruit 1,00 1.50

TOTAL
CASH PAYMENT
CHANGE

u were served by 0
DATE 19/09/2012 21:

erator

T S1 01

341

THANKS FOR SHOPPING. .







