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SERIAL NO.

20

2

Pan Arab Research Center w

DL—UA\ Emarat / D & 511/ 4 Eppeo / Enoc / . &4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
( Name Number | Name Number [ Name Number
045 Viop [ [ ][]
Gender Height Built _ [Bpectacle Beard | Mustachel Ethnic Groups
T[M ]S ™M [ F | Yes[No|Yes[No|Yes| No |Indian TPakistani|F fipino [Expat. Arabs[ Others:
DDEDDDDEDIDIZIIEIEI O |
EMIRATE ";:;t;:‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:l"a:" Ajman KE:ism‘:'h Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
34| o3 | 1]l 5o [ o]3 Jo|a |1318 /1225
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday] Monday | Tuesday IWednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O vsit | [ O O O O O
1. APPROACH :Abaall e.\iﬂ\ [oa I8 A
Scores Critical Areas Taalal) c Ll AT
YES X i e .

1. Was signage visible from distance of 500 K 59500 a0 e gedipeda il S da 1
meters and well maintained? Can be No [1 ¥ o 1 jas (S Tua JS Abans
included only in first run va [0 . b s 8yall/Ad gl

YEs [0 '
2. Were lights working and in good e sam Allay a5 Jaai sl culS da 2
2 > No [ ¥ o 2
condition at the approach? N Sl (e b BYI
NnA X ok
YES [0 = _
5| 3. Werethe lights working and in good no [ N 8o Wy Jand sl Yl cilS db .3 2
condition at the forecourt area? y £ 6 ol A Aikaia
N/A st
YES ax
4. Was filling area / forecourt clean and - . T T T L FEUITIR
4 tidy? NO [0 ¥ i ik oLl Al dshie clS b 414
va O sl
YES and
5|5 Were the driveway and forecourt freeofl yo [ ¥ < A 5l e dshiay Gkl S B 2
potholes and well maintained? N Taa IS5 Dlaay Haall
NA O g,
2. GREETINGS rca Al fAadll 2
Scores Critical Areas Ll el Jatasl
YES [] o
6. Was there any delay in approaching b gall b i el gl s S da 6
5 no Kl T 5
customers at the fuel pump €3 8 5l Aduma 2ic (il (e
Y g
NA [ g
5|7 Didthe staff approach the driver side of ~ YES K A 0o AS pall e aladl BN o 7 5
the vehicle? No O ¥ £ sl
1
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2 +
Scores Critical Areas Lol VLl Jalast
8. Were you greeted in a friendly manner ~ YES prd sbly) s A8l e cun i 5 a8
(pleasant feeling)? NO E] N ¢ (S
5 If no, please describe behavior: Was it OS da il sl Al Caa s pdelay Y 1Yy 5
arrogant, without any expression, normal sgle coulaill (e JWa ¢ el Caaly
etc.... .
YES []
4|9 Didthey request customers to quit Nno [] y o= S GG e il sall uUa L}* .9 4
smoking? v il
N/A Gkl
YES ad
10. Did the staff thank you as you were S S Lay ¢ Sy il gl GlE s 10
5 . No [ ¥ 5
leaving? N olsall
NA [] Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF 1yl galt Solg H$be 3
Scores Critical Areas Al ¥l Jalai
5| 11. Was the filling staff presentable and well YES K Y 248l Al i g jedaa IS a1 5
groomed? No [J v i/l e g
YES i
4| 12. Was he able to communicate with no [J y go ool gl e 108 Gkl (IS Ja 12 4
2 Q. .
customer? N 0l
N/A D ikl
5| 13. Was the attendant wearing visible YEs X] Lo eday Ay (535 5 b gl (IS Ja 13 5
nametag? No [J N Tz 5 59 4l
YES 3
6| 14. Was staff courteous / friendly? g - Selahal /350 g () sida sall oS 14 |6
No [ ¥
a. SERVICE adll 4
Scores Critical Areas Al Y Laall Jatasty
YES []
2| 15. Did he follow the instructions on the No [T v By e 33 g sall ciladatll Cala sl wil o 15 9
Rahal (Fuel Card)? v $ (B ede MLL\J) da,
NA B
g| 16- Did he confirm and repeat amountand ~ YES R DR8N g g s e abasall ST s 16 6
type of fuel? NO D y Tlralisa o el
6| 17- Did he fuel as per customer’s instructions YES pd - O3 Sl s AN eda JE o 17 6
- Dhs? NO D N RIPEL
5| 18- Did he offer to clean windscreen YES [N pn il sl ghaycabidle e s 18 5
voluntarily? (front & back) No [J y ¢ (Al alaY) ans
YES X j .
5| 19. Were you charged the correct amount? NO ?: flainia axds el (il @ il o 19 |5
YES R
iy Al sl sale b (ol ool A\
61 20. Were you given correct change? NO D ¥ ? hiall il e, }A‘, e ds 20 6
y ‘Ta
NA O .
2
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Scores Critical Areas PRI, LA PO ottt
. )} Jga la Al cals sl Gl ané o 21
21. Did he pravide information about any ves [ o 2l dya clatas sl e
Al S Jla (b Jaid) Fadasall 3 dyn s 5l
promotions at Service Station? (only in e ‘
case of active promation) require No [ b (Jedfe8 e s ]
comment when marked ‘Yes' g sl o2 el LYl QiK1
NA B
5. REST ROOMS ;(?L'u.n <l 59) alhdag 5
Scores Critical Areas LYt gl Jalgill
YES 3
22a. Were they adequately stocked with all % ?‘: Ay g el oo jlinall azeny 8 jene CuilS Ja 223
necessary supplies such as soap? NO SO Lall Jie
R EY
YES i
22b. Were they adequately stocked with all % P: Ay g pall e sliall paans 3 e <0lS o 22D
3 necessary supplies such as toilet tissue? NO u.d\ gill (3099 Jie 3
na [ skuy S
22¢. Were they adequately stocked with all ves &l P iy g_peall e il aaen 8 jee il Ja. 220
necessary supplies such as paper towels? NO D ¥ "u‘),h adialt Jie
(paper towels are not required where fully Cliiaa g1 vie Ay gllas e 458 ol Cadliall)
operational hand dryers exist) N/A E] Sy (K.AS'\ Al
3 fagdai Jubaalt cailsS
23a. Were sinks clean? require comment when YES m p | g L‘SHL;Y\ usﬁ 23a
marked ‘No’ o O ¥ sl e YT ALY SR
na [ sesy
X i Saadai Uyt cuils
23b. Were mirrors clean? require comment YES px o 501 "{}" L“\:A‘ u’\s“‘l: 23b
when marked ‘No’ no O b et et eld ) cils )
na [ ssuy
X ; faab suY) Gilitae il
23c. Were hand dryers clean? require comment YES o - 1 . L’s,',‘;,, Z\:_;‘“ . ,\5‘\‘: -23¢
3 when marked ‘No’ no O ¥ (Gl il 3
na [ sy
s faalsl ) sliall caliSle CuilS
23d. Were dispensers clean? require comment YEm P . ,ﬂ\' o g ZL;Y! ulSL\S:\ -23d
when marked ‘No’ no O ¥ et > Aa it Cals )
na [ sy
ves X
23e. Were toilets and urinals clean? NO O ¥ Chidyy Jall Akaf cwils Ja 23
na [ ssiy
faaday ol Y1 il
2 24a. Were doors clean?require comment when YES m pd L3l . Lfy\ . ,\SJ.A 24312
marked ‘No’ no OO v gaasll 2 " ALY S 1)
A [ sy
ves X =
24b. Were walls clean? NO D ¥ Sdaday Uandt S Ja 24b
wA [ iy
ves X
24¢. Were ceiling clean? no Oy ecadal Ciiudl IS Ja 24¢
wa [ ssuy
ves X
24d. Were vents clean? no O ¥ faila Ll oS Ja 24d
wa O sy
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4 + +
Scores Critical Areas L) ¥ ladl) Jaldst
3 faaka e W) cails
24e. Were floors clean? YES m # 2 gill ] ";I':Ui}(lu: 'tsdT5|.24e
require comment when marked ‘No’ no O v e it
NA [ sy
ves X
24f. Were baseboards clean? no O ¥ ik sae il & o flailall )3 cilS Ja 24f
NA [ shyy
ves XI
24g. Were grout clean? No OO % Sl LU oS Ja .24
NA [ smyy
YES [X]
25a. Were trash containers clean? NO D ¥ 4k Aalaidll Wil gla cuils Ja 254
5 NA [ sbuy )
YES X]
25b. Were trash containers not overflowing? No [ ¥ faild pe dalaill il cals o 25h
NA [ skiy
ves O o ,
2 26. Was the restroom smelling clean & fresh Nno [J N ! Os) Limia s dils pleall dsd) 5 cails Ja 26 2
(without any offensive odor)? Tphand) 8 dgy S Aai
NA [] sbuy
; i Jaad slaall 8 &) jaenil RS
27. Were all the facilities inside the restroom in YES m e S el s e ei: &
good working condition? - Mg 3L e ag |
2 require comment when marked ‘No’ no [ ¥ gl o2 YT LY s iy |2
NA [ zhiy
Yl H $(5) ki amndll Aeld e S
28. Was the Mosque premises clean? ES E pu ( ), 33”” ’ ,,‘;‘,"Li;’ﬁ ‘,J\S Elr 28
2 require comment when marked ‘No’ Nno [y G TR es 2
NA [ sbiy |
Comments: slBiadlal) / galal
FOR OFFICE USE ONLY Jagd il aladiuy
Upaal) WA [BEY 1T sl . .
Y N : il
% | ACTUAL SCORE maximym | Evaluation P
Approach Uaaall s 038l fge il iyl | 1
Greetings and Initial Checks Y Sy sl | 2
Appearance and Behavior of Staff Osibgall dgluy jedan | 3
Service il [ 4
Cleanliness - Restraom and Mosque Saall g ilalaall — ditdasl) | 5
TOTAL £ seaall
4
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* CASH RECEIPT

S ASTERN.RORD AU DN

| baie‘: 1-8-12 13:25- B 1 ]
UM@‘JT TR
mm&j»wmws MiE o
Lmhv W Qm"

TOTAL : DHS 50.00

000700 Bateh: §

Signature:

THANK YU FOR SHOPPING
AIR VING F/S 974

SERIAL NO.







