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O < Emarat I O e Eppco / Enoc / &) Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l Name Number Name Number | Name Number
0406 HEEN
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M| F JTIM]S | T IMIJF |Yes|No [es [ No | Yes ] No |indian [Pakistani[Filipino [Expat. Arabs| Others:
NOORODONOROOROR X O O 0O O
EMIRATE ";zztli'n " | AbuDhabi | Dubai Sharjah Al Ain g’:;‘ai‘r“' aman | (KaSA 1 Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alF[s5| ol I[3 ] slo ] ol | ol 120:.0020:0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt " g O O 2R ver | 0 O 0O O O O
1.  APPROACH sddaaall gad 233 /e i B 1
Scores Critical Areas Tl YLt g
YES [X] i - L. 4 .

1. Was signage visible from distance of 500 P 500 o e e daslllculS e A
meters and well maintained? Can be NO [0 ¥ ikl jeas oSa fa IS0 Aliasy
included only in first run na [ . ¥ EPEgWIARR

YEs i ‘
2. Were lights working and in good ) s Allay A Jend el pa¥l cilS da 2
2 » Nno [ ¥ " 2
condition at the approach? N IR CON RPN It )
na [ ik
YES a2 ;
5|3 Were the lights working and in good Nno [ v b8 Alayy Jaad el ¥l clS a3 2
condition at the forecourt area? Y €368 gl A dahale
NvA O
YES [
4 4. :ll\é?/g filling area / forecourt clean and NO D Y A ey dhuda ol fAbill Aidie CuilS J 44
va O . ;,?
YES X axd )
5| 5. Werethe driveway and forecourt free of oy [7] gy o Aa @l e dibiag okl S b5 2
potholes and well maintained? v P IS0 Alaa s aall
NA [ L
2. GREETINGS swa il flaadl 2
Scores Critical Areas At @laal) Liadl
YES [] o :
5 6. Was there any delay in approaching NOo 4 N s gall ol ) 8 pali gl la S a6 5
customers at the fuel pump 2 N €348 ol Adiaa 2ie il M e
NA [ o
5| 7. Didthe staff approach the driver side of YES pad daa o Bl e sl o b T |
the vehicle? NO D ¥ ?&LHJ\
+ 1 +
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Scores Critical Areas E I PR PAYH]
8. Were you greeted in a friendly manner  YES B ax shay) 435 43y yhay ol g 1l Ads 8
(pleasant feeling)? NO [ ¥ (g ke
5| If no, please describe behavior: Was it Ol da sk sall o sl Chag el ela ) Y 1Y 5
arrogant, without any expression, normal sgale uladll e JIA ¢ jally Caaly
etc.... ?,__c'.ll
YES [
9.  Did they request customers to quit o gl il e g sil sl Al Ja . Q
4 ; Nno [ v < 4
smoking? y fCpaall
NA 4 iy
YES B
10. Did the staff thank you as you were s i Lk & S5 ala gl BE Ja 10
5 . No [ v 5
leaving? v pRICOA]
NA [ uy
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cosdl gal) doluy e 3
Scores Critical Areas Al el Jalail
5| 11 Was the filling staff presentable and well YES [ s Y 2 58 gl Aad i g jedaa IS 19 5
groomed? No [] y S/l e s
YES ]
12. Was he able to communicate with &e Jeal il e 108 Gl gl S Ja 12
4 No [ v s 4
customer? N Sos M
NA [
5| 13- Was the attendant wearing visible YES [ Lo by A8y (5 5 Cals gl (S b 13 5
nametag? $ piia g Aol
“could NoTREAD N0 O ¥ S
YES [X
6| 14. Was staff courteous / friendly? I e~ felilal /03505 0 sibagall S o 14 |6
No [] ¥
a. SERVICE Aasill 4
Scores Critical Areas Al ¥l Jalash
YEs [0 s [N
2| 15. Did he follow the instructions on the no [0 v lay e 52 5a gall Cladaill Cal gl &hda 15 °
Rahal (Fuel Card)? N $ (2585 ede A3lhay) s
N/A X (ehis
| 16 Did he confirm and repeat amountand ~ YES IS TRV PP IR il sdl ST da 16 6
type of fuel? NO D N flaalise e lid
g| 17- Did he fuel as per customer's instructions YES [ s - O3l Glalad can g 3A0 e alE o 17 6
- Dhs? No [0 ¥ £ an 0
5| 18. Did he offer to clean windscreen YES [ s u G2 3okl #la ) o e vaue Ja 18 5
voluntarily? (front & back . ¢ (Al L) 4
Vhifont& b Aeege NO b (Asdls abled)
ESDd au . .
5| 19. Were you charged the correct amount? NO D g flanaa 4ndy @lia Ll A il Ja 19 {5
YES [ o
S el adid) sale s als oall L3
6| 20. Were you given correct change? NOo [ ¥ ? il gaall aalely }A{, e 20 6
v e )
NA [
2
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3 +
Scores Critical Areas At c¥lgal) Jatast
. . f Jea e Ay Cala gall el and Ja 21
21. Did he provide information about any YES D p UAJ}J - }XM . . A
. . . . éuuﬁdh‘?ﬁjnﬂ)(’wi&;ﬂmj)ﬂ\
promotions at Service Station? (only in s el
case of active promation) require Nno [ ¥ (Jndfp 9‘)° S )
comment when marked ‘Yes' " gna gl (o Ma" Al Y il 1
NA [
5. REST ROOMS :(?':‘““ et 55) Aal g 5
Scores Critical Areas Al ol Jalaitt
ves 4
22a. Were they adequately stocked with all O ”: Ly gl e Hliadd) aseng b g0 S Ja 223
necessary supplies such as soap? NO fopball Jia
A O sbny
ves A
22b. Were they adequately stocked with all O e’: Ly g_pall e lial aaena 5 30 ilS da 22b
3 necessary supplies such as toilet tissue? NO cal) ol dy99 Jie 3
wa [ sy S oudd
22¢. Were they adequately stocked with all ves X pe Ay pall Dla il g 8362 s Ja22¢
necessary supplies such as paper towels? v~ [ N 248 o) cadliall Jie
(paper towels are not required where fully Ciliine g die Aggllaa ye 48 )5l Callial)
operational hand dryers exist) nAa [ sy (Y A
; faadas Juleal ilS
23a. Were sinks clean? require comment when YES g ox Ll o L,LL ,f\sﬁ -23a
marked ‘No’ nvo Oy e il (MY Ay s )
na [ sy
% s Caada Ul yall S
23b. Were mirrors clean? require comment YES i gl ,,\1',, . 'L::I!\ . '15‘-\): 23b
when marked ‘No’ no [ Y sl o MY ALY S )
A [ ey
T s faila sl Cliiase CuilsS
23c. Were hand dryers clean? require comment Yes 4 P o gl i "S:ﬁ;,, ‘U.Q(\ uls"\j_: 23¢
3 when marked ‘No’ no OO ¥ G s s 3
na [ skiy
¢} s eaaadh o glaall clikla Cuils
23d. Were dispensers clean? require comment YES M L. \ o g "—'l;Y\ w\sﬁ 23d
when marked ‘No’ no O b sl o2 MY ALY S 1Y)
va [ ssey
YES b
23e. Were toilets and urinals clean? no [ ¥ $aalas Jreall 1Sl il Ja 23e
na [ sy
H Chadal L) et
2 24a. Were doors clean?require comment when YES m pr L. o s ) R _15 JA 24a |2
marked ‘No’ no O sl e YT ALY S 1)
wa O sy
ves B
24b. Were walls clean? NO D b Shglay Uandl il Ja 24b
nA [ sy
YES o
24c. Were ceiling clean? NO D b fndas el S Ja 24¢
va [ sbuy
YES ad
24d. Were vents clean? NO D b fagylas Mbiall cuilS Ja 24d
wa O sduy
3
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Scores Critical Areas fla) Yol PAH]
. Caadns <. - -
24e. Were floors clean? ves ol wh,,"'},'mf l‘u:\§ dr |.24e
require comment when marked ‘No’ Nno O ¥ ool o MY Al S 1y
NA [ smyy
vEs 4
24f, Were baseboards clean? no OOy fAishai sae il & o lailadl )50 calS Ja 24
nva [ sy
YES pad
249. Were grout clean? no [ ¥ feadas B IS s 249
NA [ sy
vEs i
25a. Were trash containers clean? NO D by Plagda; daladll <l s <l Ja 253
5 NA [ 3kuy )
YES B
25b. Were trash containers not overflowing? No [ ¥ flaili e dalaill s s Ja 25p
NA [ sy
YES T ]
2 26. Was the restroom smelling clean & fresh Nno [J g & Osn) Aty Al sleall Al ) culS a 26 2
(without any offensive odor)? felandl B ag S danl
NA [ sbiy
P IS Jead alaadl L8 G et asaa cuilS s
27. Were all the facilities inside the restroom in YES E e Jusie o o= XY 2
good working condition? . o - B
2 require comment when marked ‘No’ No [ ¥ sl (o2 Y Y cals 1y | 2
NA [ shuy
ES M4 5 £(5) ki an i dc 4 L e S
28. Was the Mosque premises clean? YES = ()_ }3’5‘ ’ "\3‘72\_‘1;;?: L')ls EXT 28
2 require comment when marked ‘No’ NO D ¥ & > TR 2
NA [ abiy
Comments: Bl AN
CSn O (oeariNG A Name Thm  QAul  Conp MNoT £epp THE
Nem 2.2
FOR OFFICE USE ONLY hid Ciicalf aladindy
AUl BN | LA oY1 sl ) ”
9 : : }
% | ACTUAL SCORE| maxmum | Ev@luation i
Approach Ahad) gad il e b @Y [ 1
Greetings and Initial Checks A9 Sl s cam i | 2
Appearance and Behavior of Staff Cbgall Agluy jelaa [ 3
Service Ll |4
Cleanliness - Restroom and Mosque Sl g lalesdl — ikl | 5
TOTAL £ saaall
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ADNOC Distribution

AL KHATEN §/5-975
AL KHATEH TEL:E2-56%1283

CASH RECEIPT
Date : 13-83-12 26:18 User @ {]

Uehicle § ¢ ] Pump 8@ 4

PRODUCT QUAKTIT PRICE AROUNT

ULE-95 9.808 1728 5.08
TOTAL : DHS 59.00

T10:1696975190  Batch: @

Signature:

THANK YOU FOR SHOPPING
A1 KHATEN §/§-975







