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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\b)_ Name Number | Name Number | Name Number
Qro Qoo | Saro Yeo) Nommg_bg_cﬂ_ggl | l | |
Gender Height Built  [Spectaclesy Beard | Mustachel Ethnic Groups
M [ F [M [S [T IM [ F |Yes| No|Yes] No|Yes| No ]indian [Pakistani|Filipino [Expat. Arabs| Others:
IDDEIII:IEIEIIEIID[ZIEIEI O O
Western Umm Al : Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O X O O O O O ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 9 1 gl olF 2 1o oo olY ol R oiven 11802
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday ] Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O ® O vsr | O O 0O O O O X

1.  APPROACH daaall gad 221 [0 YY1

Scores Critical Areas PR I POX | Jalass

YES X e 500 3us e 0m it pe A lll S a1
@Lﬂuﬁ;u&u"md&uu.m”

1. Was signage visible from distance of 500
meters and well maintained? Can be

<
O

pui
O
included only in first run nva [ . ¥ S 8Tl sall
YES pad ‘
9|2 Were lights working and in good no [ g wdiue Aoy s denislpa¥l S da 2 2
condition at the approach? N TSl (e Y
N/A E EON
YES prd ‘
5|3 Were thelights working and in good no [0 ¥ Gt Ay dai el g culS do 3 5
condition at the forecourt area? N €348 41l At dalaia
N/A R
YES g
4 4. X\éf;g filling area / forecourt clean and no [ Y S e Akl ) A Ailaie S Js 4[4
NA [Tt
YES ey
5| 5. Were the driveway and forecourt free of - o [] y o e @l ede ddlaiag ool S J2 5 5
potholes and well maintained? N Can IS g g yiall
NA [ o
2. GREETINGS s il fAanl 2
Scores Critical Areas Ll et Laih
YES [ ad
. . “ 1. ‘ et : e 1 . .
5| 6 Was there any delay in approaching NO g b s o )Ai-' ! ‘ﬂ\-v* u‘.-S dﬁ» .6 5
customers at the fuel pump N €28 Ml Adaa die Ll (e
NA O g
5|7 Did the staff approach the driver side of  YES K dga (o A8 all e cilagall o yBl b7 5
the vehicle? Nno O N € 5kl
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Scores Critical Areas LI B AN PR gl
8. Were you greeted in a friendly manner ~ YES pri Gaslaly) 435 43y ks ey a3 Adds .8
(pleasant feeling)? NO D N I (B
5 If no, please describe behavior: Was it Ol da 1l sall ol Cagal sl Y 1Y 5
arrogant, without any expression, normal e bl ce JIA g el Caealy
etc.... S
YES []
9. Did they request customers to quit O Bl GG e sl Gl o Q
4 ’ NO [ ¥ ' 4
smoking? Sl
Y =
NA B
YES [
10. Did the staff thank you as you were LS S Laigg el S Cals gl Adda 10
5 , NO [ ¥ 5
leaving? v ol
NA [ (b
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall plug jelia 3
Scores Critical Areas Al YLl Liail
5| 11. Was the filling staff presentable and well YES D (Y 2685l Aad il ga edae (S o 11 5
groomed? No [ N NPV
YES ard
4| 12. Was he able to communicate with No [J y &o dualsill e 15008 Cals gall (S dﬁ A2 4
customer? N sl
NA [T
5 13. Was the attendant wearing visible YES [ s e ey A8y g calagall S Ja 13
nametag? Y € gin g3 dand
S NO X ¥ NO name boxr'lg;?&ﬁ 12
YES [X i
6| 14. Was staff courteous / friendly? & e felilal /opasay sibhgdl S o 14 |6
Nno [ Y
4. SERVICE sl 4
Scores Critical Areas LI AN PR | Jalaa
YES [] )
| 15. Did he follow the instructions on the NO [ v " olesusmsdl clalail cibssall o8l b 15 5
Rabhal (Fuel Card)? . Cahs) eda k) Ja
N/A o
| 16- Did he confirm and repeat amountand ~ YES E(IS D858l g g s e Galasall X s 16 6
type of fuel? NO D y Selaaline e el
g| 17- Did he fuel as per customer’s instructions YES i - OO Cladad Coa gl 3all e ey JE s 17 6
- Dhs? No [0 ¥ 00
5| 18. Did he offer to clean windscreen YES ] w8 Ll B obadl zla 5 Cagdasi elle vae da 18 5
voluntarily? (front & back) NO D N ¢ (Al o) s
YES |X i . .
5| 19. Were you charged the correct amount? No [ ?’: ainia dady dlie il A adudi Ja 1915
YES []
JS el aludl salely als gall L8
6| 20. Were you given correct change? NOo [ Y ? el faadl sl )Alc e s .20 6
¥ S
N/A b
2
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Scores Critical Areas At ¥l Jaigsst
) o . i . sl des Clasbes ) Calagall Al 08 Ja 21
21. Did he provide information about any ves [0 o i S Jla b ) Skl ;3
promotions at Service Station? (only in ‘
case of active promotion) require Nno [ ¥ (Judfedld (= e )
comment when marked ‘Yes' i gill (oo Maad" Yl s )
b
NA B
5. REST ROOMS (elaad) fell g5) Aai N G L5
Scores Critical Areas Al @Lalt st
ves B
22a. Were they adequately stocked with all O ?’;‘ L5l e 3l aano 3 jeae CilS o 223
necessary supplies such as soap? NO SOgball Jia
EEY =
ves K
22b. Were they adequately stocked with all O H; 4y gyl e Jliusall aaeny 3 e S Ja 22D
3 necessary supplies such as toilet tissue? NO cull gl (5599 Jia 3
nva O sy
22¢. Were they adequately stocked with all ves 0 i Sl o jliall gpany 8 jene <ls Ja 22¢
necessary supplies such as paper towels? NO D ¥ 248 ) ol Ladliall Jia
(paper towels are not required where fully D oCliiae g e Agslhe e A0 cadliall)
operational hand dryers exist) N/A ki (Y
; T Julaal) S
23a. Were sinks clean? require comment when YES lzl pr o 1 ,:\J,, ?L.\J\ u»\;\l; -23a
marked ‘No’ Nno 1 ¥ ol o> Aay) s 1)
na [ seny
> : R G s
23b. Were mirrors clean? require comment YES e A g L\:;!\ w\sﬁ 23b
when marked ‘No’ Nno 0 ¥ gast > s
na [ seny
; faada V) Clidse CilS
23c. Were hand dryers clean? require comment YES px -l i L‘s,,:i,, f\:.ﬂ!\ ‘fu\sﬁ 23¢
3 when marked ‘No’ no [ v gl g2 YT ALY B L) 3
na [ seny
X| 3 faauday ) elall clSle cilsS
23d. Were dispensers clean? require comment YES o . \ uﬁw" . L;.Y\ uljﬁ 23d
when marked ‘No’ Nno [ ¥ sl o Y Adad) CilS )
na [ sssy
YES o
23e. Were toilets and urinals clean? Nno O ¥ gk Jpall Akl colS s 236
wva [ ey
faadal ol Y s
2 24a. Were doors clean?require comment when YES . ¢ . 4:"3: N s . JA 24212
marked ‘No’ NO D ¥ C_}m}ﬂ\ o YT ALY s )
va [ ssuy
ves &XI
24b. Were walls clean? no OOy fiidas Ul S Ja 24b
na [ ssiy
ves R s
24c. Were ceiling clean? no 1 ¥ fak il S Ja 24c
na [ sssy
ves Kl
24d. Were vents clean? NO O ¥ faquas dlial) ol Ja 24d
nva O ssuy
3
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Scores Critical Areas At ¥l Lia
. Caa e - . o
24e. Were floors clean? ves B i ol M,,;\fm\f] ‘rflisdr. “24e
require comment when marked ‘No’ no [y orasill (2 Y Ay s 1y
NnA [T sy
YES pad
24f. Were baseboards clean? Nno [ N ki sac il - o1 failall i) 51 il S 24f
NA O sy
YES psd
249. Were grout clean? Nno OO v Sl LU oIS s 24g
NA [ sy
YES i
25a. Were trash containers clean? NO D ¥ g,k Aalaall wlyla culS Ja 254
p WA [ shyy )
YES i
25b. Were trash containers not overflowing? NO D ¥ fAaild e daladll il gla oS Ja 25D
NA [ sy
YES pi L ]
2 26. Was the restroom smelling clean & fresh NO D N g‘ O9) Alada g ddpley plaall An) ) cuilS Ja 26 2
(without any offensive odor)? S(plendl A dgy Sdadl
NA [ 3y ;
. S Jead aleall b &l ueall IR
27. Were all the facilities inside the restroom in YES e U el Sl e v:i ad
good working condition? o TR e
2 require comment when marked ‘No’ no [0 v Tl on MY A Y calS 1y | 2
NA [ shiy
Yl H 9(3) capdad daacall Aeld S
28. Was the Mosque premises clean? Es [] = ( )_ }3’“ ) .,;f L\i{{rﬁ‘: k.)S EL: 28
2 require comment when marked ‘No’ NO [:] ¥ T2 > S AR A 2
NA X sy
Comments: stBadilaly / galadl)
FOR OFFICE USE ONLY Jadd Cagal) PAKENh
Alaal) BAY  [LGW Y 2l .
9 § ion: djl
% |ACTUAL SCORE| maNimum | Evaluation +
Approach Uaaall gai waill fpe ol @Y

Greetings and Initial Checks

Y Sl 5 a3l

Appearance and Behavior of Staff

Service

EPRE]

Cleanliness - Restroom and Mosque

1
2
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4
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