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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
{057 Siend HEER
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
M1 F JTIM]SIT IMIF |[Yes[No [Yes [ No [ Yes | No [indian [Pakistani]Filipino [Expat. Arabs][ Others:
FOOROOMOOROROR X O O O O
EMIRATE V;z::z’: AbuDhabi |  Dubai Sharjah Al Ain g’:v'v“ai‘: Ajman K?‘:ism“ah Fujairah
O O O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
91%3]1 01906l B0 ole | ol|s [16:23]16:3]
E 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday I Tuesday [Wednesday [ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF B
VISIT -1 visit
0 O ® O O O O o o 04d ®’ 0

1. APPROACH

sddaaall gad em‘ Jom <l 3N 1

[Scores Critical Areas FERIA LAV PON ] Jatait
ES S i el
1. Was signage visible from distance of 500 YEs D4 e w500 3 e i dadl i da
meters and well maintained? Can be Nno [ b (o hh W juaa (S faa s Abaag
included only in first run nA [T . ¥ s 80 allfAd gl
YES [] o= ‘
2. Were lights working and in good i Ay asdadelpaylcilsS da 2
2 > Nno [ ¥ I 2
condition at the approach? oSl (e b BY)
Y g
NA B g
YES [ o ‘
9|3 Werethe lights working and in good no [ N o Ay Jaad el gl S a3 5
condition at the forecourt area? y €3 98 gl A dahaie
NA [ s
YES )4
4. Was filling area / forecourt clean and o5 R e IR
417 e NO [0 9 iy ik clill fisll Al 2SS a4 14
nA [ dh‘h:
YES ek
5| 5. Were the driveway and forecourt free of o ] g oA 25850 ede Rihiay okl (A8 s 5 5
potholes and well maintained? N faa JS4 Aliaa g Hiall
NA O g
2. GREETINGS s il el 2
Scores Critical Areas Al cylall Jatait
YES [] ‘
5|6 Was there any delay in approaching NO N calagall ol 58 8l gl i S s 6 5
customers at the fuel pump = N €28 5l daiian e 5L (e
NA O
5|7 Didthe staff approach the driver side of  YES 4 w A o A8l (e cabgall a8 a7 5
the vehicle? Nno [ y e il
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[?cores Critical Areas LW I AN PR T pAYH]]
8. Were you greeted in a friendly manner YES [ oslaly) 43 4y ylay ly g i Ada 8
et .
(pleasant feeling)? NO D N ? (s
5| If no, please describe behavior: Was it O da rk sall dslu Caca g 08 Sla ) oY 1Y) 5
arrogant, without any expression, normal gle ulatll e Jla 5 all Caaly
etc.... ?---é'“
YES [] au
4|9 Did they request customers to quit No [ v e <l G5 e () sila gall &—\-Un da 9 4
smoking? ¥ ¢ cpaaadl
NA [ Gy
YES [
10. Did the staff thank you as you were - ST S ey o Sy il gall A3 Ja 10
5 . No [ 'y 5
leaving? N Tokall
NA [ L4
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol pall dglus sedia 3
Scores Critical Areas Aled) el Jalgitt
5| 11. Was the filling staff presentable and well YES pad Y 28 50 Al Calaga jedae AS s 11 5
groomed? NO D ¥ v(s:t.\i/(.ﬁ).q}
YES axd
4| 12 Was he able to communicate with no [] y &o doal gl e 1508 Cabagal IS Ua 12 4
customer? ol
N U
N/A D Gy
5| 13. Was the attendant wearing visible YES [ i e e Ay (o bl IS Ja 13 5
nametag? No [ N $z a9 el
YES 3
6| 14. Was staff courteous / friendly? (SIS Solddal fopasas osibisad S Ja 14 |6
No [ ¥ |
4. SERVICE daaddl 4
Scores Critical Areas Al S¥Laalt Jataihy
YES [ w5
o| 15. Did he follow the instructions on the No [0y By o 5 g sall el b gall wit Ja 15 5
Rahal (Fuel Card)? N € (e85 edediay) U
vA @ .
g| 16 Did he confirm and repeat amountand ~ YES K] s ;<504 g5 as e calagall S Ua 16 6
type of fuel? NO D y Slaalie e olly
g| 17- Did he fuel as per customer’s instructions YES M = - O30 el i AN e Q8 Ja 17 6
- Dhs? No [0 v o0
5| 18. Did he offer to clean windscreen YES [ a0 ok Sobdl pla b dlle e s 18 5
voluntarily? (front & back) No [J v Ll (PLE PPN IS
YES [X : .
5] 19. Were you charged the correct amount? NO E ‘n; fhannia 4ady Wi calh el il o 19 |5
YES axd
s el aduat salels als gall LG
6{ 20. Were you given correct change? No [ Y ? hiiall i sael, ydv eé e .20 6
v T
NA [ .
2
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Scores Critical Areas

PRI R PR Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes’

A d s 1 s ol o8 O 21

YES [ e85 T e o ki) Sl b o

no O ¥ (Jwdfpls g2 e ]
i s "o’ ) S 1

NA B gu
5. REST ROOMS :(?C“'“ Jeuh 57) alfuags 5
Scores Critical Areas Aaulal! ¥l PATH]
ves d o
22a. Were they adequately stocked with all 0 ?’; ag gl Cile il areny 8 e il Ja 223
necessary supplies such as soap? NO o gall Jia
va [ sy =
ves Bd
22b. Were they adequately stocked with all 0 ?’: Ay g pall e il arens 8 e SilS o 22b
3 necessary supplies such as toilet tissue? NO um,m 399 Jia 3
va [ sy
22¢. Were they adequately stocked with all ves 1 & Ay 5_peall Cila jiual) areang 8 jeme cilS Ja 22C
necessary supplies such as paper towels? NO D ¥ "A.,\A_)JS\ cadliall Jie
(paper towels are not required where fully Clisaa 34 aie dysllae e 4 )l Cadliall)
operational hand dryers exist) N/A by (Y1 2
; Phask Jubid) culS
23a. Were sinks clean? require comment when YES E X Al g i“\_ﬂ\ LSLF\ 232
marked ‘No' no O ¥ cepasill o> g 1
na [ sy
Paaslas Ul all cails
23b. Were mirrors clean? require comment YES m o =gl ..5}., . '\i;s‘ . 'LSL\X'A\ 230
when marked ‘No’ Nno 1 % gmasill o Y ALY Sals
nAa [ sy
fhadas suY) Cliise CuilS
23c. Were hand dryers clean? require comment YES m s Ll . L‘s,',\i},, fl;%}\ w\sﬁ .23¢
3 when marked ‘No’ o OO0 v g sl o2 M A B 3
va [ shuy
. Saaki o) elall Glikle Cils
23d. Were dispensers clean? require comment YES m pr . ‘ uxe" N w “'\A 23d
when marked ‘No’ no O N cma sl o2 YT Aal) s i)
na [0 sy
ves [
23e. Were toilets and urinals clean? no O ¥ failay el Sl S Ja 23
na [ sisy
a1
2 24a. Were doors clean?require comment when YES m prd L. e s R _\S JA 24a |2
marked ‘No’ Nno OO ¥ sl MY ALY Cils
na O seny
ves A
24b. Were walls clean? no O N Sdada el CuilS s 24b
NA O ahkiy
YES E ax
24c. Were ceiling clean? No [ N tesaday Canall S da 24c
na [ sy
ves [A
24d. Were vents clean? NO L__I ¥ fagda; dliall cuilS Ja 24d
nAa [ skuy
3
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Scores Critical Areas A Sl PR
24e. Were floors clean? ves [ o= o ?%,Q}ffbﬁ‘ C"fls d“. 24e
require comment when marked ‘No’ no [ ¥ Tl o YT Ay s 1y
NA [ sy
YES D]
24f. Were baseboards clean? Nno O v Aikai 50l - o laital )50 calS Ja 24f
Nna [ sbuy
YES psd
24g. Were grout clean? No O y feki LU oS Ja 24g
NA [ sy
YES pad
25a. Were trash containers clean? NO D b faks daladll il la cuilS o 254
5 NA [ sy )
YES ot
25b. Were trash containers not overflowing? NOo [ b faild e ddadll cilta cuilS Ja 25p
NA [ sbiy
YES i )
2 26. Was the restroom smelling clean & fresh Nno [J N S Usd) Adia g A el A3 ) <K Ja 26 2
(without any offensive odor)? f(planl 3 gy S dadl,
NA [ skuy
2 ; iy ot aleall 3 Gl jsgndl R
27. Were all the facilities inside the restroom in YES e S die e 0:53: &
good working condition? o —_— T
2 require comment when marked ‘No’ Nno [1 ¥ gl o Y Y s 1y | 2
NA [ absy
YES i £(5) okt daiall Reld e S
28. Was the Mosque premises clean? D # ( ), }m ’ ,,\;f :ui;gf_ 915 ‘:l;a 28
2 require comment when marked ‘No’ No [ ¥ G e PR 2
N/A Sbi Y
Comments: sUaadall [ aaailt

FOR OFFICE USE ONLY

16 Casall aladiuy

aal) bl [LEL oY) 2l

% | acTUAL SCORE| maXimum | EValuation: )
Approach Aasall gadaamill /ope il JBY) | 4
Greetings and Initial Checks LY il Gua 0 | 2
Appearance and Behavior of Staff Cbsalt gy selae |3
Service Laddi | 4
Cleanliness - Restroom and Mosque 2y Slelaall sl | 5
TOTAL £ saxall
4
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