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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O < _w Emarat /1 & 411/ 5S4 Eppeo / Enoc / &4t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' o 4—6 Name Number Name Number | Name | lNun‘ﬂ)erl l
Gender Height Built _ Ppectacle Beard | Mustache] Ethnic Groups
T M [S | T [M]F [Yes|No|Yes[No]Yes] No [indian [Pakistani[Filipino |[Expat. Arabs] Others:
DDIDDIZEIDEIIZIEIDD O |
EMIRATE V&:Z';;" Abu Dhabi |  Dubai Sharjah | Al Ain g’:;l“a::" Aman | RasA | Fujairan
SITE ID Month : Date Amount (Dhs) # of staff Time In Time out
al#/s| ol [ 1838] 16]75]| 6 |9 [20.05/20:I5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O O 02X vst | O O O O O O
1. INTERIOR Alaal ddhatal) Auda 1
Scores Critical Areas Aaabad) c¥laall pRIN]
1. Were the a_utomatic doors closed and the  YES g PO P ASla g 53 ¥ S a1
2 door and side glass push / pull bars or f500m Al 3l aiafd 2
handle thresholds working in good order?  NO O v % s Jead Sl paiefASiny
2a. Were doors and windows free of ves D4 Slaay (e Al ) gl u‘y‘i\ u:\s da 2a
fingerprints? no [ ¥ Lt
2b. Were doors and windows free of ves P fedallt pe A0S 281 ) a__x\,g'ﬁl\ s da 2b
3 smudges, spots and streaks? no [ v Sha gl g ) 3
2c. Were doors and windows clean withouta ves [ a G Al il ) Y cilS da2¢
hazy film (condensation due to climate or i (glaa CAST) B:d_s_ A il
temperature may be present) NO D b (5. o) 5 aakall
3a. Were advertising materiais, Pictures and ~ YES O s sy osall d@adeYl ol S s 3a
menu strips on menu board faded? NO B ¥ fhandy dial dadaly g8 sas Hladall L 8
b ednde Y ol gall cuilS
3b. Were advertising materials, Pictures and ~ YES D ”‘:}3{:&“ ‘. T flb;; T\A -3b
2 menu strips on menu board torn? requires :‘——-"’ﬁnt“{ e ¢l
comment when marked ‘Yes' sl el Y CalS Y 2
No I Y
3c. Were advertising materials, Pictures and ~ YES OO Jsas psall Aide Yl sl i€ da 3¢
menu strips on menu board smudged? NO ¥ faihale ai alakall 2l 58
= . é_,.\.ua/‘)ufa) tQ\)ﬁJ\.ﬂ\ cilS Ja 43
4a. Were counters, display cases, self-service YES X e 3 jea s Al Aaadll (3lalia ¢ yia yall
areas and dispensers clean? require S ENEY (dispenser) S dall
comment when marked ‘No’ ~ wyn 5 e s
| YAy calS 1)
vo [0y gl oa Aay) s 1)
5 5
. | 05y 3inmf ] el 5 4 S Ja
4b. Were counters, display cases, self-service YES prs uéﬁ oo i ol sl oS Ja - 4b
. .j‘)AM“b_)GA_}‘LU‘J‘MJ:sHOL\JA
areas and dispensers neat and well V) AotSa s el f\..:.“ )
stacked? (Should be uncluttered and _.4_;:‘1) -,—J"p——u (dj;pens?r)
without excessive amounts of products) NO [ ¥ ¥4l dlasl sia o sally caiall 5 o)
- (e 3315 AaS lia 58 o o
+ 1
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Scores Critical Areas Al YLl J;Lm
Yes [
5|5.  Was there any smell of rotten stuff? NO ¥ foauld ol sl Al sl dllia K Ja 5 (5
‘ na [ 5 ,,3
ves [
3|6 Were there any flies visible in the store or NO " SN il e g gl Wi S U B 3
in the eating area? = fdaall L (bl
nva [ ; ,,-\‘
Lo Aafall SLaYI g ol gl CailS Ja 7
7. Were Lights and light fixtures functioning N i Loy ) guSa & g Bua 3 3
properly and unbroken including ones on Y E9 pu o o paiibd o o= d‘w
2 menu boards? (Specify location in ¢ i A 2
comments) require comment when (‘-‘L*:‘Jj“"“ @ E}‘j“
marked ‘No’ no T gl oa MY Llay) cuilS 1y
8. Was the expiry date mentioned on YES : o oall Ty 68k Lt A 4 1S
perishable food items (sandwiches, m - }A\ “J;,”S, ,‘Le'u‘. &= . dA -8
6 $a Mall 3aa (paria Suall AL L3iaal) 6
breads, cakes, salads etc...) within the 0 Al e o ASRS « 5l e :m“
validity period? NO ¥ (L el oo Y, )
3 saa Alay ol <N wYdbletSda 9
9. Were tables and chairs well maintained YES m e~ ’ et é) <oy,
and unbroken? require comment when - - .
2 marked ‘No' no [0y gl sl o Y Ayl calS 1y 2
nva [, ;,:’
R :\A.J‘)n/ml_ui)")a.“h)lc_ugdh'lo
10. Was the temperature reasonably YES m ard U sira JSUA
comfortable? require comment when . N RS I'.l
2 marked ‘No’ e e K 2
Nno [ v
. . YES o Than Allas Gl Y cladle <l a1
1. Were door mats in good condition? require E e ’ . }:‘;‘_’ - "Y:JLL;}{I;:J'IS 30 1
2 comment when marked ‘No’ no O v Tl (o> p e 2
va [, !,3
YEs D4 .
2|12 Werelights tumed on atdusk orsunset  yo [ y P &y die ol ¥l Jladf 5 da 12 2
and during bad weather? y bl sall a5 g ol
nva OO0 40
3| 13- Were trash / Grease containers cleanand  YES D st il cll s fodlagadl ol s da 13 3
dumpster Lids closed? no [ 0y e Aoladll oDl Adae | 5 Ayl
2. GREETINGS sclma 3l fobadll 2
Scores Critical Areas Al Y Laall Jalail
6| 14 Were you greeted with a smile when you YES K o clistae babidh ca gl i da 14 6
entered the store? Nno O Y daall )
YES [
3 15. sDriT?ot‘:z)é;equest customers to quit NO D ¥oeoaall ge G gl il e il Ja 1513
' na o
YES pxi Loty S Al s/l sall W Ja 16
. Did he thank ere leaving? - ) 6
6| 16. Did he than you as you were leaving NO D " ¢ a3 cig
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;ﬁS}&u‘g Gl gall e 3
Scores Critical Areas A} J\ail
5|17 Was the staff presentable and well YES [X Al o e O (nilagel )&-‘“ osda A7 5
groomed? o O N Sagill S
4|18 Washe / she able to communicate to  YES Ll Jual sl e 16 Calasdll S s 181,
customer? o O ¥ sl
5|19 Was the staff wearing visible ves [ Lo jeday Ailay (535 5 (i sall S dﬁ‘ .19 3
? ¢ P N
nametag? 1 p T READ NO O ¥ T o
. ‘ YESE o e ikl i oals eall 4SO 20
5| 20. Was staff courteous / friendly? no [ g € olilalf 3 5359 (s (sl pall . 5
4. SERVICE daailt 4
Scores Critical Areas L) Ll g
YES ; 1l ) cianial y ol sall S Ja 21
21. Were the items and ingredients you & ™ e J (.Jd“;; .
3 ordered available for purchase? require  \ O N . o * -)53';‘ 3
comment when marked ‘No’ e il (o2 MY Al s N
NA [ gy
T gl e sl sl (ands
22, Did the staff scan all the purchased ~ YES e Gfagel s Se 22
6 items? require comment when marked . g % s >
‘N’ gl o YT AdaYl cals 6
no O ¥

YES DA a5t o e gsilisd S e 23

23.  Did the staff place food and nonfood item NO ¥ U L C e
4 in a separate carry bags? D oS s e ,J.\yd‘ 4
NA [ amiy eaaliag
[ 3y b W s
24. Were you charged the correct amount? ves X axd T 4:‘” e T%..Lﬁm Mt le 24
5 require comment when marked ‘No’ da sl o MY Yl S 1Y) 5
Nno [0 ¥
<3 : S /o -
6|25. Were you offered a receipt voluntarily? YES e o538 [0l domy e e B 25 6
Nno [0 ¥ HEPEY)
YES [0 s ds flamn ol dlidl dhsdel i b .26
26. Were you given the correct change? S el alaall Balely Lol sall o8
5 require comment when marked ‘No’ no [ ¥ § 5

rnm sl a MY ey S 1Y

N/A ki Y
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Comments: rlaadlalf / galadlf
CSh _«08S LOEARING A .MPmE  TAG Aol Gurp NoT Tepp
NAmeg .
FOR OFFICE USE ONLY Rib (Al aladiuy
o Usoud | BE | BHGD 19 0
° ACTUAL SCORE

MAXIMUM Evaluation:

2
: )
- ke

Inviting Interior

Alaial dakial Lty (1

Greetings Sl Al [ claadlt |2
Appearance and Behavior of Staff peS ol g Cuilh gall jedia (3
Service daaill 14
TOTAL € saaall
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Q‘a it T }f w
AL KHATAM S/S 975
AL KHATAM AREA
ADNOC DISTRIBUTION
ABU DHABT
DESCRIPTION GTY  PRICE TOTAL
Al Rabie Fruit 1,00 2.75 2.75

Cashew Bag 1.00 14.00 14.00
T0TAL 16.75

CASH PAYMENT 16.75

You were served b¥ Operator 1
DATE 13/03/2012 20:15 7183 01 8471

THANKS FOR SHOPPING. .

SERIAL NO.







