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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store

SERIAL NO. ~

[2]2

+

i
Pan Arab Research Centerw

O <1 w Emarat 1O s Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number Néme Number
|14 onee | [ 1] []
Gender Height Built Spectacle Beard | Mustache Ethnic Groups
M| F [T IM]S|T [M]JF |Yes|No|Yes|No|Yes| No |indian PakistaniFilipino [Expat. Arabs] Others:
ROODROONOOROROK O O K O W
EMIRATE "".\’,:Zfi:‘ AbuDhabi |  Dubai Sharjah Al Ain o | Aiman as Al | Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
5521 0l9 oL | 1% [0l Q08 20:38
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday| Monday I Tuesday ] WednesdayTThursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
vISIT 0O O O ] VISIT R O O O O O O
1.  INTERIOR NS0 Aslaiall Apda 1
Scores Critical Areas Faubad) S Lalt Laas
1.  Werethe a_utomatic doors closed andthe  vgs [ axi Ll 5 aals A€ g1 ) il Ja 1
2 door and side glass push / pull bars or ] i s 5 O aiafAS 2
handle thresholds working in good order?  NO ¥t 2oty dond Sl e S
2a. Were doors and windows free of YES DX ad Clews e 3 NI, Ol g calS da 22
fingerprints? no [ ¥ Sala)
2b. Were doors and windows free of ves DA au alall e i B Gl e ca< da 2b
3 smudges, spots and streaks? no [ 0¥ S gladll 5 Al 3
2c. Were doors and windows clean withouta ves [ s S AR Nl gl o VY S Ja 2c
hazy film (condensation due to climate or Gl laa BSI) Eﬁ Al (@i
temperature may be present) NO |:] N (5. > o iall
3a. Were advertising materials, Pictures and ~ YES O s pay sl ddey) dsall il Ja 32
menu strips on menu board faded? NO B ¥ fhadds dialy dadaly pf sadialakall ol 8
sall (ASle Yl gall CailS
3b. Were advertising materials, Pictures and ~ YES D el )}:‘:32,“ ‘, i Lg-lﬂ myi_u‘ Th 3b
2 menu strips on menu board torn? requires —_— """ I e = 2
comment when marked ‘Yes’ g sill o2 M LY SiS 1Y
no BBy
3c. Were advertising materials, Pictures and ~ YES [ s pas ) sal dude¥ sl cul€ ds 3¢
menu strips on menu board smudged? NO N faakala sag alakll 230 58
- . LBJAM/‘)”A! 6&11‘)13_515” il Ja 4a
4a. Were counters, display cases, self-service YES D e B el s Al Aaadalt 3lalia ¢ ya sl
areas and dispensers clfa'\:;\n’? require s4ilai (dispenser) <l s piall
comment when marked ‘No ‘o |:| g OGNS FEQY RER TN
5 5
Ll (5 griaf ) il i S CilS Ja 4b
4b. Were counters, display cases, self-service YES B pxd s pdial) 3 3eal 5 u\)j é.., sl shtie
areas and dispensers neat and well oY) Aia 5 ol A ya (di
stacked? (Should be uncluttered and ; .)u&us—ﬁd—-—i( lspenser)
without excessive amounts of products) no [ ¥y AaS) e o gall 5 Slaiall 585
(i 531 4aaS a0 o
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Scores Critical Areas Al YLl BATH]
Yes [ w
515.  Was there any smell of rotten stuff? NO ki $awld ol el il ol @i S U 5|5
nva [ §.1=?
vEs [J
6. Were there any flies visible in the store or sl el piall e g i sl lia S a6
3 . no [y 3
in the eating area? q fdaall 4 (LAl
77N I
Lead a8l (Sl ol gV il s 7
7. Were Lights and light fixtures functioning s §lasd ) suSe 4t o B 3 4
properly and unbroken including ones on ~ Y&o 2 @ eI Rl dw
2 menu boards? (Specify location in 3 A s 2
comments) require comment when (Do yeaill (8 o pall
t ’ . - ‘ LIAN 11 ‘ LA "‘
marked ‘No vo [1 v g il s MY ey il 1y
8. Was the expiry date mentioned on YES 3 o el Ty S el 4o 5 1S
6 perishable food items (sandwiches, IO Q::;:j' afs pmi{mi‘ﬁ 8 6
breads, cakes, salads etc...) within the o Y o oL
validity period? NO [ ¥ (L&l bl (iSadlt « 2Ly saiall)
4 3 s Al b Sl g Y gl culs .
9. Were tables and chairs well maintained YES o ’ el Sl i) ? );.__l: 9
and unbroken? require comment when . o e Rl
2 marked ‘No’ NO D ¥ C_’u.a_}.tn > Y ML&}“ il ‘J‘\ 2
Y
na [ ki,
. Ao e faubia s jall sy cilS da 10
10. Was the temperatl_Jre reasonably YES m pxd 9 sixa JSui
comfortable? require comment when . NP P
2 sl Y ALY s 1) 2
marked ‘No’ o el e ‘
Nno [0y
i fham sy Gl W1 claile culS
11. Were door mats in good condition? require ves [ o e . T' B )\',1,\;,".. hw%‘\;ﬁ 11
2 comment when marked ‘No’ @ no [ v e I 2
No_ poor_mat nva ROLLY
Yes D e " _—
2| 12. Were lights turned on at dusk or sunset o [ v Il Ay e el sV Jladl 3 12 2
and during bad weather? O N ¢ shlall salt J3A 5 g 3l
N/A il
3| 13 Were trash / Grease containers clean and  YES K o g Db sl /odlegall DM il Ja 13 3
dumpster Lids closed? No [0y Aales daladll ol ddae i g da s
2. GREETINGS R RTEN A LA
Scores Critical Areas Al ¥l Jalash
g| 14 Were you greeted with a smile when you YES X P Gl levie Aalal el s il S da 14 6
entered the store? Nno [0 Y Sdall N
ves [
3 15. SDrlgotkt}%’;equest customers to quit NO D ;1 oall e il il o ik Js 153
Na X
YES [X] Lo Sy dila pall/ils el 5 b 16
16.  Did he thank you as you were leaving? - ’ e e
6 ank youas y ng No [ N ¢ alas e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ragS sy oudbigall jea 3
Scores Critical Areas Al Yl Tataal
5| 17.  Was the staff presentable and well ves A [0 e O (il sall sedke IS A 17 5
groomed? Nno [ N $agiill Lol
4|18 Was he / she able to communicate to  YES A pxd & Jual gl e 108 il gall (S da 18 4
customer? No [ v ol
3|19 Was the staff wearing visible ves [X pd Ll yelsy Al gy cpilasell S A0 19 3
nametag? No [ ¥ N DO
YES . . Sy
5| 20. Was staff courteous / friendly? NO % ?,: Seladal/pa g3y il cpiba sl S 2015
4. SERVICE dasdl 4
Scores Critical Areas Tl Sl latai
YES H Leidls Al ciladiall g ol gall callS Ja .21
21. Were the items and ingredients you m e o ’ *‘jj& 5 jisie
ordered available for purchase? require . I 7
3 comment when marked ‘No’ no [ K crasill o2 YT Ay s ) 3
NA [ iy
A il o sall asen g salagall i b 22
22. Did the staff scan all the purchased YES m pad P ol sl UFL}:};BL bl o
6 items? require comment when marked o s . S 6
‘No' c.g..a_,ﬂ\ =" Y ‘U\.:Y\ cils \J)
no O ¥
. _YES X e oo Al o) sall Juady 05l sall QB Ja 23
4 23.  Did the staff place food and nonfood item No [ Y LSl Ly OOE e il ol s 4
in a separate carry bags? T esites
NA [ sy fdlis.
. lainio 4xds dlia calla (A aduadll
24.  Were you charged the correct amount? ~ YES R i ﬁm ".51" ..L-'sby?‘ﬁg)\: 24
5 require comment when marked ‘No’ C:‘m}ﬂ > Ala ) QOB ) 5
no O ¥
YEs X 5,5 [adid Jeas e Gaje o 25
25.  Were you offered a receipt voluntarily? ” ; ’
6 Y e 1 I B 4 kua 6
YES [0 s b flasmas ol jliadl L sile) cud 26
26. Were you given the correct change? S8 Al dhaall salely il galt Gl8
5 require comment when marked ‘No’ NO D N Sounia 5
sl s MY ALY S
NA B gy
3
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Comments: silBadlalf [ galaslf
FOR OFFICE USE ONLY Ld cagall aladiuy

Upawall LlE3S) Ll e sl . .
o 2 . - andl

% ACTUAL SCORE | mAXxiMum | Cv@luation i
Inviting Interior FIRENRV AN Ayils |1
Greetings Slua 3l / cladl) (2
Appearance and Behavior of Staff | agS glu g (pdld gall 4eda |3
Service daail) |4
TOTAL £ saxall

4
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| ‘ SERIAL NO.

ADNOC  G-STORE - 552 | [2]2
AL NARYAN CAMP i
ADNOC DISTRIBUTTON

ABU DHABT
DESCRIPTION QTY  PRICE TOTAL
L1 febuoy Soap 2 3.50 7.00
21g Zag Tbrush 1 5.00 5.00
Zig Zag Thrush 1 5.00 5.00
TQTAL 17.00
CASH PAYMENT 17.00

wx COPY wx«

You were served by Operator 3
DATE 01/09/2012 20:38  T1 $3 03 5507

THANKS FOR SHOPPING.







