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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

261 <Aaya Acol caova |Gl mkMM&h ]

Gender Height Built _ [pectacle§ Beard | Mustache] Ethnic Groups
TIM [S | T [ M [F [Yes[NofYes|No Yes | No |indian |Pakistani|Filipino [Expat. Arabs[ Others:

IDEIKIDDDEIIDEIIDEI O O

EMIRATE V;:;‘;’: AbuDhabi | Dubai | Shariah | AlAin gmm i | Aman s M| Fuiairah
O a O | O O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

ol 3 13 6|6 (= [21 [ge | o]l |i2-20 |\2:2%

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vnstEDDDV'S”DDDDDD

1.  INTERIOR Y IER FI AN UV PO |
Scores Critical Areas Aouludt cYLaall Jalailt
1. Were the automatic doors closed and the  YES axd L dibie Auiite & oY1 ol 31 it
2 door and side glass push / pull bars or :':.;:fd\_g T jj \:; * 7 o 2
handle thresholds working in good order?  NO O v % &t Sl GakefASue
2a. Were doors and windows free of ves [X] a8 ey e s 3 u‘)ﬂ“ “—“\5 Ja 2a
fingerprints? no [ v Lt
2b. Were doors and windows free of YES ad o dalll e Adls 8l gl t.—'\}-ﬁ“ il da 2b
3 smudges, spots and streaks? Y I tha ghadll g ad) 3
2¢c. Were doors and windows clean withouta ves [X] Gy Addas 38l gl u\y‘){l s da 2c
hazy film (condensation due to climate or i (olaca ESS) Lle AW [l
temperature may be present) NO D ¥ (°JU=-“ ,\ Cpadall
3a. Were advertising materials, Pictures and ~ YES O e sms sl didley ddlcis da 3a
menu strips on menu board faded? No [R ¥ Shasdydial dadls p8 g8 sl ol 58
I eaioe Y1 3l gall S Ja
3b. Were advertising materials, Pictures and ~ YES [:I )}:.‘:3{?}“ ‘. ) L@_ﬁ SA\*:‘ L\)A 3b
2 menu strips on menu board torn? requires —_— U'“ j"f A s 2
comment when marked ‘Yes’ g ) (o s Maad AdaY) S 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sall didleY sl il a 3¢
menu strips on menu board smudged? no [A 3 faddala 5a5 alaall o30 68
4a. Were counters, display cases, self-service YES A e 35l s Al deadll Ghlia ¢ yall
areas an:j d:lspensef <(:j|e'\elm,’? require (2 ENEY (dispenser) Gl g il
comment when marked ‘No A gl Y Aalt culS i)
vo [0 ¥ ol > Y culs 1)
5 5
. cuaﬂ\ J}M/JLL‘\ el g S el Ja 4b
4b. Were counters, display cases, self-service YES pd g el 5 eal s M&TL A2l Glalie
areas and dispensers neat and well ) AiSa s ol A e (di
stacked? (Should be uncluttered and ; "_‘) ——J"?"‘—-%( fj?‘pe_nsfar)i
without excessive amounts of products) NO [ v ¥l sl e ol sally clatiall 0585 6
(La 301 BaaS lia (568 ) o
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Scores Critical Areas Fdlal) YLl Jaldad
Yes []
S[5.  Was there any smell of rotten stuff? NOo Xy ol ol sl datl ) sl dllia S U 5 (5
7| 5 ,,?
ves []
3|8 Were there any flies visible in the store or NO g ARG e e gl dllia i< s 6 3
in the eating area? sl o (L)
na O @h:
o o Lo a8l (SLall g ¢l puaW il a7
7. Were Lights and light fl;(tures_ functioning YES pad L B 5uSa 58 5 5n 5 ) gy Jand
properly and unbroken including ones on sa) Salaall a8 gl ol gl Gy
2 menu boards? (Specify location in i i b 5
comments) require comment when (“"l‘iJ:“-"“ «* é’i“‘.”
marked ‘No’ o [ ¥ il oa "Y A YT el 1)
8. Was the expiry date mentioned on YES ; 3 all DS elgiiVl s i S Ja 8
6 perishable food items (sandwiches, xi # ('4.):).:117 E;}S. pmit”i‘_\d‘ ) 6
breads, cakes, salads etc...) within the | A el S ¢ il il oail
validity period? NO ¥ (- bl G Gl iy )
3 s Ayl S Yl cilS o g
9. Were tables and chairs well maintained ves [X] i i é) e i,
and unbroken? require comment when . R sl
2 marked ‘No no [ v sl o MY Y s 1y 2
nA [ wh:
@)A/LMMABJ!);JHAJAQIS& 10
10. Was the temperature reasonably YES axd £ sire JSE
comfortable? require comment when Lo o - HE 13
2 marked ‘No’ = )J“ > b Mb\?“ LN A“ 2
No [ v
_vEs [X] i e Allay Gl )Y claile clS s |
11. Were door mats in good condition? require . i ’ . )ﬂT" - "Y‘:UA\JIL'UWSLI‘:\ 11
2 comment when marked ‘No’ no [y T2 (o Ay Gl 1Y) 2
nva [0, b
ves [ ] ‘ ‘
2| 12. Were lights turned on at dusk or sunset no [ ¥ POl Aoy vie o) ¥ Jlai) pe dA 12 5
and during bad weather? v oblall sall DA 5 g jall
N/A et
3| 13- Were trash / Grease containers clean and YES [X] Ol b la foBlagall L s da 13 3
dumpster Lids closed? No [ ¥ falae Aaladll Ol Adaaf y daas
2. GREETINGS Sl il feladll 2
Scores Critical Areas Al ¥l Ll
4. Were you greeted with a smile when you YES [ s iy Love Llabieh cus il 23 s 14 6
6 entered the store? ¢ ]}
' NO Y cqr o=y g S
YES [ o ~ -7 7=
3 15. Did tkh_ey’;equest customers to quit NO D ¥ el oe Gl U e itk da 15 3
smoking? g ) : ’
NA X g
YES ari Lot o S Aala sallfila ol 5 b 16
. Did he thank s you were leaving? - i oo 6
6116 id he thank you as you wer g No [J y ¢ a3 S
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sluyg (piligall jeda 3
Scores Critical Areas Tanlul) el pXInil
5| 17.  Was the staff presentable and well ves [X] P Joatses R b sl jela S da 17 5
groomed? No [ ¥ Sagdill JalS
4|18 Was he / she able to communicateto  YES 4] axd oo ol it e 108 Galagall S o 18 4
customer? no [ ¥ fus il
5| 19. Was the staff wearing visible YES Ll el Al (555 ilasall IS 19 (4
? ; e g
nametag® NO E ¥ ctut read) tae uonkd = f*“y@
YES X i , iy
5| 20. Was staff courteous / friendly? NO 'u: el gngy o il sl S da 20 |5
4. SERVICE N dadl 4
Scores Critical Areas Al el Jalailt
YES H Ll 3l cilatiall g ol gadl callS Ja 21
21. Were the items and ingredients you E e o ’ ijm 5 )i sia
ordered available for purchase? require L. I S ae v
3 comment when marked ‘No’ o O v g sill (o2 YT ALY s ) 3
NA [ oy
_ 2l ) el rsea o gibh gall e Ja 22
22. Did the staff scan all the purchased YES prd ekl as wﬂa}ﬁ&n T
6 items? require comment when marked . ~—n o J)“ 6
‘No’ C_)..a_,.\x\ =" Y ML;Y\ s \j}
No O ¥
. ~YES L o5 o s s, Jeniy il 5 Je 23
4 23.  Did the staff place food and nonfood item No  [] Y Sk iy JA e Bilie il o) sall 4
in a separate carry bags? Joang
N/A Gkl ¥ fdilisa
24.  Were you charged the correct amount?  YES pad i Af'\ “.Y" f‘iwéﬁ\;%\ 24
5 require comment when marked ‘No’ cé*‘J-d >R e s ) 5
no [0 ¥
YES pai 551 [l Jomy dlle ymye Ja 25
6|25 Were you offered a receipt voluntarily? ¢ i o 6
Y P Nno [0 0¥ G sl
YES [0 su s flomen dll pdudl JHlssle) cui da .26
26. Were you given the correct change? IS atall dadt salely cala sall o8
5 require comment when marked ‘No’ no [ ¥ S 5
sl a MY ALY s 1)
NA B iy
3
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Comments: stBadlal) / galadl)
FOR OFFICE USE ONLY Jadd uigal) PARESIY
% esal) Lla Sl (Ao Evaluation: il

ACTUAL SCORE

MAXIMUM

Inviting interior

Al Lahiall Ayl |1

Greetings

il il [ cladl

Appearance and Behavior of Staff

Service

2
peSsb g (il gal) yelia (3
daail) |4

TOTAL

£ saaall
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ADNOC DISTRIBUTION
AL FAQA REST AREA 368-773
DUBAT-AL AIN R

AL AIN

DESCRIPTION ary  PRICE TOTAL
Chipstk Tomato 1,00  4.75 4.75
Sun Flower See 2,00 2.75  5.50
K Karara Chips 5,00 1.00 5.00
K Karara Chips 3,00 1.00 3.00
thn Up Pkt 200 1,00 0.75 0.75
Lion King 65g 1,00 2.50 2.50
TOTAL - 21.50 ;

CASH PAYMENT 21.50

You were served by Operator |
DATE 12/06/2012 12:35 T1 8201 39

THANKS FOR SHOPPING.

SERIAL NO.

3]s]7







