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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
_ DU—!‘)L«) Emarat | O & g3l/ S Eppco / Enoc | K 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1056 Senzooni | | 1 | | ]
Gender Height Built Spectacle Beard Mustache] Ethnic Groups
M| F |TIMJSIT [MIF |Yes[NofYes[No Yes | No_|indian [Pakistani[Filipino [Expat. Arabs| Others:
N OROOOROOXMEORKOK O 0O 0O O
EMIRATE V;::f‘;:‘" AbuDhabi |  Dubai Sharjah |  AlAin o | Aiman ras M| Fuiairan
SITE ID " Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
s ¥l o9 o]e | 8o | oo | o4 [12:20]l9:4
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT PR
0 0 O o O O 0O O O O
1. APPROACH AND CLEANLINESS -dadatl g o 81 1
Scores Critical Areas Al alal Jaldil
1. Was there proper sign to the Car Wash ~ YES DI s o dalaie o AVSU dacal y 43Y s S a1
bay? Nno [ ¥ el !
. €35 a5 Al b land) Jpust dilaie S
2. Was the Car Wash area clean and tidy? ~ YES K] s o 0 = ‘,,i Ly - GUI‘S .2
4 require comment when marked ‘No’ g Al (o YT AlaY) S ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS AN Sl g cun B2
Scores Critical Areas Tl el JRER]
el gadb Ot Bl 8 el ol s S
3. Was there any delay in approaching YES D oxd S e R B ubj—% -3
5 customers? require comment when . I
marked ‘Yes' gl (o p Mead AW S 1) O
NO ¥
4. Were you greeted in a friendly manner ves B o ol T . G
{(pleasant feeling)? no [ N (e i shd) 25 30 ks s v 1 25 08 4
5| I no, please describe behavior: Was it T S O b el gl Caag B sla, Y 1) 5
arrogant, without any expression, normal ¢ AN e il e JWA 0 el
etc.....? A '
YES o _
5a. Did the attendant check whether your car ] N 335 3e ol jlia S8 10 Legd Calasall (335 Ja B
has a sunroof? ol Asiay
5 NA [ 3y c
ves [0 ‘
5b. Did the attendant politely declined no [ g & 3okl Y Jaaall o ja) el sall e b Sb
automatic car wash if it has a sunroof? Seanall 3 Aad Ll S s
NA [X] sbu ]
6. Did the attendant inform you aboutthe ~ YES pad o . . .
6 price of car wash? Nno [ y Tl Jp Jmas Jsn 3 sall lallal s 6| 6
7. Did the attendant inspect your car forany YES 3 | il T Y i
4 scratches, damages or dents and inform = 2 txbii’ff&u‘m iy }"A\ \“u_“? 7y
you? no [ v Sellly e Sy o Jnn (B sl ol ) pua
+ 1 +
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Scores Critical Areas Al EY L) AN
5| 8 Did he guide your vehicle for positioning at YES M - Y it Sl il Cala el W Ja 8 5
the stopper? No [J y 5 laudl
9. Did the staff thank YES [ ) . .
6 Ielaving? aff thank you as you were \o [:] e’: £l jsin (530 S iyl 5s 96
3. APPEARANCE AND BEHAVIOR OF STAFF (Cnil sall Aglug ghia 3
Scores Critical Areas At ¥t Jalgsh
3| 10. X:/j;g the uniform of the attendant neat and :23 g e’: 0 tasl iyl L S O 10 | 3
g | 11. Was the attendant wearing visible Yes [X] Ml lgle el Al @ Cabsall S s 11 3
nametag? No [ N S s
. . YES i
3 12. X\Lljztsot:efgle to communicate with NO D Y Sl e sl sl e 18 Gl pal S Ja {2 3
NA [ sbuy
YES [X] i
5| 13. Was staff courteous / friendly? No [ ": Selila /e gas ysibisall S Ja 13 | 5
4, SERVICE el 4
Scores Critical Areas falud c¥al PRI
4| 14 After car wash, did he guide you to the YEs d b gl ol b Ll Jis e sl 2y 14 4
vacuum bay? No [ N 8 obaall (Rl g e (S W lean i
15. Did any attendant advise you to take care YES prd ol 2 Y 4 o il pall dara s 15
3 g;zgur personal belongings/valuables if :Z g “hu: ®assm g o 8 Al Tt ) Sl 3
YES IX] ‘
4 16. Did any attendant offer you seating? No [ r"; fadde Guslall G S il ST oll o s 16 [ 4
YES i ,
5 17. Did attendants wipe your car dry to your no [] y ool s il g e o 5ala sall DB s 17 5
satisfaction? D 40 1 5ald ae Lpal ) S
N/A Baiy ¥
18. Did attendants clean all the glasses and ~ YES d o L all s mla 3 A8 by o salasall W3 s 18
5 mirrors from inside and outside to your No [ b Poald lee Ll ) i€ Zumy o Jlahg IR e 5
satisfaction? NA [ sbuy fa,
YES [Q o
3| 19. Did the attendant offer to empty the no [J . Ay d i o g8 OV i sall e 4 19 3
ashtray and clean it? ¢ ) diadia
NA [ sbiy
20. Was the interior vacuuming and cleaning YES o Aa ) Gty 3l LT Gkl 5 s 20
4 of fascia (dashboard) done to your total NO D b u!ujﬁ 2 L el 4
. . 2 . PR wﬁd&m%h}/\a)ﬁy\
satisfaction? N/A D Ll Y
YES and
2250 ol Ua Y1 8IS Cadaiy | gaE
4| 21. Did they clean all the tyres with sponge? NO [ b ¢ PSS s, }: f'.h‘ 21 4
~—~ NA [0 by '
31) yes [1 =
11 22. Were you offered a receipt voluntarily? No K Yo TR 5 oDl Jeas e e o 22 |4
P T psk fot pecigr  NA [ sy
2
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5.  REST ROOMS AND MOSQUE sawall g (plaall fsll 53) Aal ) g 5
Scores Critical Areas Al claal) Jalail
YES i
23a. Were they adequately stocked with all % f"; Cila Jsall aaans 3 jema S Jo 233
necessary supplies such as soap? NO S gball Jia 4y ) 5 il
na O gy
ves X ;
23b. Were they adequately stocked with all | e‘: il el aran 5 g0 S o . 23b
3 necessary supplies such as toilet tissue? NO b il 99 Sy all
. gl (3 3%
nva O gy
23c. Were they adequately stocked with all necessary YES O] Pes] “—"AM‘ &anm B e S J8.23C
supplies such as paper towels? (paper towels yo ] g 048 ) ol) Cadiliall Jia 4y ) g juall
are not required where fully operational hand A die Apstlae e 4 Al
dryers exist) nva X iy (Y ) it
. ?v N ). . u‘ -
24a. Were sinks clean? YES [Z! >~ a5l . :S;" i L:;\\s ij"BLS \'\-248
require comment when marked ‘No’ no O y @ o Y A s
nva [ aduy
; fagks U yall il da 24D
24b. Were mirrors clean? YES m e B )ﬂ\ g uynjfj\ay\ RN
require comment when marked ‘No’ no OJ y & i T ‘
nva O asuy
TR VTR
24c. Were hand dryers clean? ves Kl pr . j‘ s ,;&&;L?\SJ; ‘.\‘24(:
3 require comment when marked ‘No’ no [ b gl o2 MY ALY S 1)
nva O gmuy
X L Tk o plall sl
24d. Were dispensers clean? YES pr o ‘u’u' ‘,, E:ust ‘\S,O_; ‘.\'24d
require comment when marked ‘No’ no [ b gl 2 MY ALY el
na O suy
ves
24e. Were toilets and urinals clean? NO [:] ¥ Sagylay el Aal S Ja 24e
na O gbuy
. aada; ol sy o
2 25a. Were doors clean? YES m P L al T ‘f}{L \‘SJ“\S H'258
require comment when marked no L1 y s e ALY S
No na O sy
YES a2
25b. Were walls clean? NO ¥ G Uasdl culS Js 25b
na [ sy
YES o
25c. Were ceiling clean? no [ Y fbdas il S Js 25¢
nva O sy
ves [l o=
25d. Were vents clean? no U] b faadas MUl il Iy 25d
na [ gy
25e. Were floors clean? YES [ _ 4 ,,‘_:t&?aﬂ‘ uks JA .25e
require comment when marked no [ b gl o2 MY ALY S W
No nva OO sy
ves 4
25f. Were baseboards clean? NO D ¥ fAada saclall m ol ladladl i 50 <l o 25
nva [ ahuy
3
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Scores Critical Areas Ll c¥aal PATH]
YES o
25g. Were grout clean? Nno [ N Tyl L3 IS o 25g
NA [ abyy
YES ad
26a. Were trash containers clean? No [ N fadpla; dalaill il s <ailS U 263
2 NA [J Gy )
YES ot
26b. Were trash containers not overflowing? No [ b fAali ye Ll clysla i< Ja 26b
NA [ Gbuy
YES i o ]
2| 27. Was the restroom smelling clean & fresh no [J v Os) Adaias Al Slaall 42 cuilS Ja 27 p
(without any offensive odor)? $pbeadl 8 dgy S Al
. NA [J @hiy
2 S e pleall 8 gt an S b
28. Were all the facilities inside the restroom in ~ YES p A S
good working condition? . S e
2 require comment when marked ‘No’ No [] ¥ Gl o MY Y i 1) |2
NA [ @huy
H $(5) casdai daall deld e S
29. Was the Mosque premises clean? YES D o (3) = ) );ﬂl e ,,é,,‘i";‘;{‘ J“&z‘?‘
2 require comment when marked ‘No’ No [ ¥ Canb eS| e )
NA [ abuy u
Comments: stBadlall f galasl)
FOR OFFICE USE ONLY Ladd ugaly aladiuy
Uncall Tl JECHTBIDS VN _ 2 |
o 2 | : . |
% ACTUAL SCORE maximyy | Evaluation i
Approach and Cleanliness Aalbail g b v M
Greetings and Initial Checks | &l s¥1 iSpiilly a3 [2
Appearance and Behavior of il pall A5l elae |3
Staff ; -
Service Laadll 14
Cleanliness - Restroom and Glalaal) — A3l 5
Mosque Ansall
TOTAL £ saxall
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ADNOC DISTRIBUTION
INOD. ME2VAD §/5 - 757
MEZYAD IND, AREA
AL ATN
DESCRIPTION CYY  ORICE TOTAL :
Autcmatic C/w 30.00 \)30.00 ;
TOTAL .00
CASH PAYMENT 30.00

You were servad py Operator 1
Df\‘i’E 08/09/2012 "12:492 ~ 711 52 01 6453

Tharnks for Shoppi ny







