be-a 4

/(

SERIAL NO.

4

R ‘ \ 2

2

+ 1 +
o,
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT pafi“Arab Research Center w
O wwEmarat 10 é)a?/'»e,\E/;mco/Enoc | [ a5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
HoP25) Bon Bamorl [ | | | |
Gender Height Built _ [Spectacle§ Beard | Mustache| Ethnic Groups
M| F [TIM]S|T [MIF [Yes[NoJYes[No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others: 18 Do~ &) 84
FOOROO0OROOEOROEB O O O 0O )
EMIRATE ‘g:;‘lz’: Abu Dhabi |  Dubai Sharjah Al Ain g':x‘af: Aman | R2SA 1 Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Yls9l ol8l 4| s5]0] 0l ol 21159 [I9:1%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- “Saturday | Sunday | Monday ] Tuesday |Wednesday[ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T )] O O O ver | 0 O 0O O O O
1. APPROACH sldaaall g p fosa B 1
Scores Critical Areas Ll cylaall Llail
YES i . L e - ..
1. Was signage visible from distance of 500 BI o Sie 500 ao e (el dall culs da
meters and well maintained? Can be Nno [ ¥ ot i L pean ¢Sy T IS iliany
included only in first run na [ . ¥ S5 8 pallfAd gall
YeEs [ ‘
2. Were lights working and in good sl saa Allay A Jasd ol ¥l CilS s 2
2 > Nno [ v 2
condition at the approach? SOl (el _sBY
Y 0
NA X g
YES [ a= ‘
5|3 Werethe lights working and in good no [ N b Alayy Jani el syl S a3 5
condition at the forecourt area? N 2 58 5l et Ashaia
N/A b
YES i
4 4. z\cljr;g filling area / forecourt clean and no [ Y e dkla Uil fAdl dikaie S Qa4 |4
nva [ b&ﬁ
YES [
5|5 Were the driveway and forecourt free of o [7] gy o WA a8 ede Adhaiay Gkl S A5 2
potholes and well maintained? ¥ S I Alias g sl
NA O g
(=
2. GREETINGS sl el 2
Scores Critical Areas Ll a¥laal) Lias
YEs [ ‘
6. Was there any delay in approaching il gall il b ol gl e S 6
5 NOo [ ¥ & - 5
customers at the fuel pump Ly €285l dsuaa die L (e
[N77-N 1
5| 7. Did the staff approach the driver side of YES pud s 0a Al e bl B T |
the vehicle? Nno [ N ¢ el
+ 1 +
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+
Scores Critical Areas A YLl LAy
8. Were you greeted in a friendly manner ~ YES (S sbaly) 435 45k oy cwollids 8
(pleasant feeling)? NO D ¥ ? (7 he
5 If no, please describe behavior: Was it O da ek sall ol agadela ) Y 1Y 5
arrogant, without any expression, normal gale ulall e A o5l sl
etc.... ?___C'JI
YES [
9. Did they request customers to quit e @l G e Gsibgall b Ja . Q
4 . NO [ ¥ ' © 4
smoking? N ¢ il
N/A X Gkl
YES [X] ax
10. Did the staff thank you as you were A S L & Sy Cala gl 3 Ja 10
5 . No [ v 5
leaving? N oSl
NA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1l el gl g Kb 3
Scores Critical Areas Al S PRI
5| 11. Was the filing staff presentable and well YES S Y 28 g0 Aad adaga pelae S Ja 11 5
groomed? No [J ¥ pMETH VIRV
YES [
12. Was he able to communicate with go dual gl e Huld Gl gl S o 12
4 No [ . 4
customer? ST\
Y
NA [
5| 13- Was the attendant wearing visible YES [ ledle eda A8Uay (53 5 Cabagall S Ja 13 5
nametag? No [] N Sz pa g 4o
YES i
6| 14. Was staff courteous / friendly? lz = felakal frpagas salasall S Ja 14 |6
No [] Y
4. SERVICE ddasdl 4
Scores Critical Areas Ll ¥l Jaldily
YES [] =
o| 15. Did he follow the instructions on the Nno [T v Ay o 83 g sall Clalaill Cili gl 1 s 15 5
Rahal (Fuel Card)? v (2850 eda 4§LL..) da
NA A
g| 16 Did he confirm and repeat amountand ~ YES B IS5l s RS e bl ST s 16 6
type of fuel? . No [ y fladbine e llh
g| 17- Did he fuel as per customer’s instructions YES LS - Ol Sladad s AN eday BB b 17 6
- Dhs? No [ ¥ T a0
5| 18. Did he offer to clean windscreen YES P ol e s bl #la ) Gl elle cee Ja 18 5
voluntarily? (front & back) No [ y ¢ (Al e ¥l) Auds
YES [ . .
5| 19. Were you charged the correct amount? NO D g haunia 428 @i (alls el il da 19 |5
YES axd
S Al alsall salel cals gl @
6| 20. Were you given correct change? No [] ¥ ! il B }‘d@ e da .20 6
y T
NA D
2
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Scores Critical Areas Aalul) el A
] g e sl 4f il \_u Aidm 21
21. Did he provide information about any ves [ uéj)’d - jxu o sl e
promotions at Service Station? (only in i/ 05 ‘
case of active promotion) require NO D b (Jedfpld im e 5 )
comment when marked ‘Yes' " i sl g2 el Yl CalS 1Y)
N/A i
5. REST ROOMS (plandl feul 55) hlldge 5
Scores Critical Areas Al ¥ Laall Jaash
YES ;
22a. Were they adequately stocked with all 0 P’;‘ 4y g pall e jliall gaang 8 j¢ae ulS Ja 223
necessary supplies such as soap? NO S gilall Jia
N/A D shi Y e
YES
22b. Were they adequately stocked with alil 0O P’; Ly gl le sl arasa 8 jeaw S Ja 22D
3 necessary supplies such as toilet tissue? NO u,myn Gasg Jie 3
: na [ sbsy
22c. Were they adequately stocked with all ves [ i %ossad e Slinaall grans 3 s <ilS Ja. 220
necessary supplies such as paper towels? v~ [ N "4-5)35‘ cadliall Jie
(paper towels are not required where fully Ciliiae g die dygllhae e 4 )5l Calliall)
operational hand dryers exist) nA B sy (Y A
Saglay Juliall cilS
23a. Were sinks clean? require comment when YES m o ol ':y" ‘}LYl R ,Sﬁ 238
marked ‘No’ Nno O ¥ sl o YT ALY Cis )
nva [ sy
: il Ul &
23b. Were mirrors clean? require comment YES m P L ,,ﬁ,, R 1::;: wéﬁ 23b
when marked ‘No’ no 1 ¥ gpastll e MY ALY s )
na [ seny
[ ; ik Y Claiae S
23c. Were hand dryers clean? require comment YES P ol . 6,'.\1;., f\éij\ wlsﬁ 230
3 when marked ‘No’ no O v gl oo YT ALY QS B 3
na [ shuy
; $iadas o pbeall CliSla il
23d. Were dispensers clean? require comment YES @ pr . ‘ el N l;. P '\S‘IJ'A\ -23d
when marked ‘No’ o O ¥ grasil o MY ALY S )
nva [ sy
ves X
23e. Were toilets and urinals clean? no [ bl agla Jhsailt Al S Ja 236
na [ sisy
H Caaadat Ll o) Cus
2 24a. Were doors clean?require comment when YES [Zl pre . SN 3] R ‘\S J&’ 24212
marked ‘No’ Nno OO ¥ gl o YT AdaY) S 1)
7N
YES aad
24b. Were walls clean? no Oy ikt aall oS Ja 24D
na [ sy
ves K
24c¢. Were ceiling clean? NO D ¥ feada csadl IS Ja 24c
NA [ ssiy
YES A
24d. Were vents clean? NO D v fadydas Mliadl culS Ja . 24d
va [ seny
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[Scores Critical Areas Lot <Ll Lm
24e. Were floors clean? YES pad o ?@‘E‘i";':f“f’ﬂ' “‘:“S Ja 24e
require comment when marked ‘No’ no [ b Tl o2 MY A Y s 1y

NA [T sy
YES pad
24f. Were baseboards clean? no [ v fAaghai sae il - o [lilall i 51 calS Ja 24
NA [ assy
YES psd
24g. Were grout clean? Nno [ ¥ Syl LM S Ja 249
NA [ shyy
YES [{]
25a. Were trash containers clean? No [ % $aaudai Lalall Cilla <l o 254
9 NA [ shiy )
YES [A]
25b. Were trash containers not overflowing? NO D b flald e daladl) clygla il Ja 25D
NA [ sbyy
YES I ]
2| 26. Was the restroom smelling clean & fresh No [ v ) Gs) Aimiay Al alasdl dail ) cilS Ja 26 2
(without any offensive odor)? Spleall 3 gy S aadl,
NA [ ki y
P S Qe a3 el s S O |
27. Were all the facilities inside the restroom in YES [A =i e
good working condition? . S BN
2 require comment when marked ‘No’ no O v sl o2 YT ASY s 1y | 2
NA [ shiy
YES H (3) il asaadl Al G e S
28. Was the Mosque premises clean? O ( ), ,.JI ' ";:Li\jf‘: 915 \L-j: 28
2 require comment when marked ‘No’ No [ ¥ e AR 2
J .
No M0SQUE— NA [ sy
Comments: scalBalalf / galedly
FOR OFFICE USE ONLY Jadd Cacalt aladiuy
Uncaal) Bl LGN oY) aal) . ]
9 . Eval : sl
% | ACTUAL SCORE| maximum | Evauation
Approach Aanall sad sl /oge Gl 8YY | 1
Greetings and Initial Checks LY il y cua il [ 2
Appearance and Behavior of Staff sibsall Al jeba| 3
Service sl | 4
Cleanliness - Restroom and Mosque Speaally Claleall — ddllailh | 5
TOTAL & saxall
+ 4 +
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