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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number Name Number | Name Number
,O@@ Moscop { ! | | |
Gender Height Built Epectacles] Beard | Mustache] Ethnic Groups
M ] F JTIM]JS | T [M[F |Yes[NolYes[No|Yes[ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
FOOROOOMOROMMO R O O O O
EMIRATE ";2:‘:1" Abu Dhabi |  Dubai Sharjah Al Ain gTJvna:al Ajman Kﬁzfm”ah Fujairah
O O m O X O O O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
¥sqloleltlo [ 3[0]os[2 [ ol4 I3:40 /405
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday I Tuesday lWednesdayI Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
st T R O O vism | O O O O O O
1. APPROACH AND CLEANLINESS Aadatl g ol By 1
Scores Critical Areas Ll L) Jalgiyf
1. Was there proper sign to the Car Wash ~ YES B o e dibie Jle AVl daal y 25Y @ls i< o 1
bay? Nno Oy Sl jland)
] LG e e Ak L Loe Ailie o
2. Was the Car Wash area clean and tidy? ~ YES i s 3 u‘)‘-}f "yl ,:J:’.g‘d“ 2
4 require comment when marked ‘No' gl o Y Ay cals ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A Y1 el g s 1 2
Scores Critical Areas Laalolt Lol Jalaiti
‘o ks gall cal Bl uals of cllia i<
3. Was there any delay in approaching YES [:l axd o el B 2 b ¢ .u,bﬁ"\ 3
5 customers? require comment when . 0 e LR
marked ‘Yes' g sl 2 e AaY SN S
no KBy
4. Were you greeted in a friendly manner YES s (o obe sl 25 ey om0 5 s 4
(pleasant feeling)? No [ v ST mmmommmEmmSEs
5 If no, please describe behavior: Was it Coah IS Jb sl gl @ gl Ciua g o8 Bla Y 1Y) 5
arrogant, without any expression, normal L e ontaill e JA 5l
etc....? i : ’ o
YES pad o
5a. Did the attendant check whether your car 0 N 535 i o IS 1) Lo Cala gull (B35 b B
has a sunroof? ity Aniy
5 NA [ abiy s
ves [ =~ .
5b. Did the attendant politely declined NO D N 2 5oknll (Y Jall ol jal) il salt (5 Ja 5D
automatic car wash if it has a sunroof? St 8 At Ll IS J
NA [ sbiy ]
6. Did the attendant inform you about the YES p - . . ;
6 price of car wash? no O ¥ 0l st o s ilagalt Gl 2 616
7. Did the attendant inspect your car forany ygs [X] 3 P s es il a Siaills (il oall A8
4 scratches, damages or dents and inform - 7 iﬂb;;ﬂfihwm L }‘A \‘a dﬁ 7 4
you? no OO v iy e )5 ol s (A i ) el
1
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Scores Critical Areas , L) ¥ PATH]
5| 8 Did he guide your vehicle for positioning at YES M GEY ubiall G U @il Cals pal) a8 5
the stopper? NO D | ¥ 3 5Ll
i YES [X i
6% gfvmg?sm thank you as you were ‘o E | "’; i ka5 S i pall W5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Sglug ek .3
Scores Critical Areas i At SNLaa)) PR
10. Was the uniform of the attendant neat and YES [ c e .
11. Was the attendant wearing visible YES P el el el Ay (53 Cal sl IS Ja 11
3 r 3
nametag? No [ 0 v Sz sa
o VES DY |
3 12. z\{;tso:wee?'?le to communicate with NO D ¥ S0l g dealsill e 1ol ila gl S Ja 12 3
NA [ sbiy
YES i
5] 13. Was staff courteous / friendly? NO g ‘ ?’: $elahal [opasag osibagdl S b 13 |5
4. SERVICE Aaadl 4
Scores Critical Areas ! At @Yl B
4 | 14 After car wash, did he guide you to the ves R bl 8 da bl Jeat e clgBYI 0y 14 4
vacuum bay? Nno [0 v 8 lpnall i g e (S N fleua g
15. Did any attendant advise you to take care YES E | o a2y i oy Cala gall dlaai Ja 15
3 g;;/gur personal belongings/valuables if  NO [ N \JY sy & auijl ot l‘-‘?‘ : j. 3
NA [ ki
YES i .
4 | 16. Did any attendant offer you seating? NO % ' P: fagle yuslall L S il ga gllladda 16 |4
YES K] s ‘ . .
5 | 17. Did attendants wipe your car dry to your no [0 v S Il a5 ey G gila gall JB o 17 5
satisfaction? D -~ $a0 ) gald Lae “Lpial ) €
N/A Gahi Y
1
18. Did attendants clean all the glasses and ~ YES B alls zla S A0S Cadaiy oy il sall W8 Ja 18
5 mirrors from inside and outside to your NO D | b | 5ald Lae Lol j Cui€ Gruay Zoady Jatall e 5
satisfaction? NA [ shuy e,
YES s o
g | 19. Did the attendant offer to empty the no [J y ey b i o Y Gl Ga e b 19 3
ashtray and clean it? ¢ ilaadl Aadia
NA [ sbuy
C . : YES i
20. Was the interior vacuuming and cleaning E | - da) ity s Ll Sl ] ) d.é 20
4 of fascia (dashboard) done to yourtotal N0  [] ¥ Sl L aim yo (IS Aaela¥) £ sen Yl 4
satisfaction? NA [T sy : e S A R
YESE ‘ o iy O el A8 Cadaiiy | gald Ja
4 | 21. Did they clean all the tyres with sponge? NO O Ly PSSR SRS ks ): - "21 4
NA [ shkuy '
YES i |
1| 22. Were you offered a receipt voluntarily? No O ; Vo L5 [ Jeay dlle (e b 22 |1
NA [ sbsy
[
2
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5.  REST ROOMS AND MOSQUE a5 (alaal fndl 5) Aa)l i b 5
Scores Critical Areas FEIR U PON pAKN]
ves K] ;
23a. Were they adequately stocked with all O ?: Gl el ayan 3 jeae S Ja 232
necessary supplies such as soap? NO o gall i 4 g pall
va O gy
YES ;
23b. Were they adequately stocked with all | P; Cila jlieall arany 3 a0 S Ja 23b
3 necessary supplies such as toilet tissue? NO ol 93l (3599 Jia 4y puall
na [ sy
23c. Were they adequately stocked with all necessary YES [ A ‘i'\a’)'{lﬂd‘ areas 3 gaa S Ja 23C
supplies such as paper towels? (paper towels O 948 ) ol Ladliall (Jia 4y )5 puiall
) ; NO b L E— el
are not required where fully operational hand Db e Agglha ye 4 )5l Cadliall)
dryers exist) nva B sy (Y 2 ldiae
! TS Jobid) S
24a. Were sinks clean? YES E p L ’ f;,, . S\ 9:5 ‘."248
require comment when marked ‘No’ no [ y sl e ALY s
wva O gduy
; $agyls Ul yall cilS o 24b
24b. Were mirrors clean? YES e a gl }..y..)fj:_; kS 1)
require comment when marked ‘No’ no [ N ot Y et :
nva [ suy
; Phadai ganY) Cilddae cailS
24c. Were hand dryers clean? ves [k p ) j‘ i g . \_::;! d; H.24c
3 require comment when marked ‘No’ no [ ¥ gl o2 YT ALY S )
na [ sy
- o TN
24d. Were dispensers clean? YES [2] pr M"Lu ;),..‘LA ,,‘;E:‘AS\L?‘\S% i "24d
require comment when marked ‘No’ no [ ¥ g sl (o2 2 Al eus
wva O ssuy
YES ari
24e. Were toilets and urinals clean? No [ N didas Tl dSel cilS Ja 246
wa 00 asuy
] R Gl TR
2| 25a. Were doors clean? YES P ol T :\;,?Y‘:tf JA\S \.\,253
require comment when marked no [ Y g sl o2 MY ALY S ]
b nva [ asuy
ves Xl
25b. Were walls clean? no [ Y faika (Uapall 2ilS Ja 25
nva O gesy
ves b
25c. Were ceiling clean? no [ ¥ Sl caaldl S o 25¢
na [ gay
YES o
25d. Were vents clean? Nno [ v i Ll S Ja 25d
va [0 geay
. eaans s N1 <
25e. Were floors clean? YES o~ ol 'uem,, ,E’P,A\i\“‘ \S\Sd;\ 25¢
require comment when marked no [ ¥ gra sl o2 MY Al S )
No na O iy
YES o
25f. Were baseboards clean? no Y Sk saelil 2 o) /Riall )50 s Ja 25f
NA O gbuy
3
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4 + !
Scores Critical Areas Al cLaalt Jalail
ves [N
25g. Were grout clean? NO ﬂ:] N Sadas LA oS da .25¢
na [0 sy y
vEs X
26a. Were trash containers clean? NQ ﬂ] b fagda; Aalaill il gla <ilS o 263
) NA [0 gy )
YES pxi
26b. Were trash containers not overflowing? NO D Y Al e daladll il gla S Ja .26b
NA [ ahyy
YES [¥] o
9| 27. Was the restroom smelling clean & fresh NO D g Osd) Adaieg Al sl dadl ) cilS o 27 2
(without any offensive odor)? $pleall 8 4gy < aail )
N/A Itl Gk Y )
' : 3 ool il gt puen il
28. Were all the facilities inside the restroom in Y E9 IF] ks bﬁ:ﬁ'%
good working condition? - U AL Y et
2 require comment when marked ‘No’ NO |D ¥ gl o YT ALY culs 1y |2
N/A I;] by ¥
! i 8(5) il saaeall el ) e o
29. Was the Mosque premises clean? YES D o () = . ;| = ,,;.,‘f"r:;}f dﬁls2‘9|
2 require comment when marked ‘No’ NO D Y st o Y Al il 1 2
No ~ogQue N/A sbi y
Comments: JJ sCUaaall AN
|
1
r
FOR OFFICE USE ONLY [' Jadd igall aladiuy
Aaeall Lalallf LEil el | .
0, v \ H . . -t ‘
% ACTUAL SCORE | MAXiMum | Ey@luation: el
A‘lpproach and Cleanliness Adball y o @Y |

G:reetings and Initial Checks | 45¥) Sl g caua il [2

Appearance and Behavior of Sl &Ly el |3

Staff

Service daill 14
Cleanliness - Restroom and Slabaall - 2aldaili |
Mosque Jaal
TOTAL & sanall
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OC DISTRIBUTION
ADN AL KHRATSE S/8 - 758
AL JIMI AREA
AL AT

DESCRIPTION ary  PRICE TOTAL
Autonatic C/¥ 30.00 - 30.00
TOTAL 30.06
CASH PAYMEN? 30.00

You were servad by Oparator

Tharks for Shophing

1
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