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2 4
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+

N
Pan Arab Research Center E

O <4 i Emarat [ O as Eppco / Enoc / 5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 003,8 Name Number | Name Number | Name Number
NN
Gender Height Built _ |Spectacleg Beard | Mustache| Ethnic Groups
M| F |[TIMI[S|T[MIF |'Yes | No | Yes [ No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROoOxOOROOXOROX O O X 0O O
EMIRATE ";:;"Z’n" Abu Dhabi |  Dubai Sharjah Al Ain g’:\:v“aﬁ' Aman | Ras r:a'h Fujairah
O O O O X O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
855 03 {2~ |53 |-ol] ©0]3 ol 3 [t [ii26
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT [T O O O visit | 0 O O a O O
1. APPROACH sddaaall gad p3E [ope i8N 1
Scores Critical Areas Ay caall Jalgil
YES i s 2 .

1. Was signage visible from distance of 500 O o 5 500 e e Risedasll il da 1
meters and well maintained? Can be Nno [0 ¥ o 188 La s (e T (S0 Ailiany
included only in first run na [ ¥ Shs¥1 BT pallfAL gl

YES [] ’
o|2 Were lights working and in good no [ N s saa Allay Ay Jeali el ¥l S da 2 2
condition at the approach? N SISl (el EYY
NA B s
ves [0 o ‘
5| 3. Were the lights working and in good no [0 ¥ b o ey Jasi sl gl clS da 3 2
condition at the forecourt area? g £ g8 g} A Adkaia
NA B g
YES B
4 4. X\éig filling area / forecourt clean and NO D YOS e Akl L) Al Aikaie cilS Ja 4 |4
NnA [ &3
YES XI o .
5| 5. Werethe driveway and forecourt free of o [] gy o A @l ede dihaiag Bkl S da 5 5
potholes and well maintained? N faa IS0 Alaay paaldl
NA [ s
2. GREETINGS sl fAgadll 2
Scores Critical Areas Apalull el P
yEs [ & ,
6. Was there any delay in approaching cala gall ol B b il ol Mia S 6
5 No B v TR 5
customers at the fuel pump N £ ¢85l Aduma 2ic L (e
(7.9 I R
5| 7. Didthe staff approach the driver side of ~ YES Ml g o WSl o abagdl B da 7 5
the vehicle? no [ y ¢ il
+ 1 +

forecourt.doc




2 +
Scores Critical Areas gl YL Jalash
8. Were you greeted in a friendly manner  YES D s b)) L3548 b cam il a8
(pleasant feeling)? No [J N ® (e
5| If no, please describe behavior: Was it S da b pall o shu a5y o8 ZL-‘J‘ AN 5
arrogant, without any expression, normal sgle il e JWA el aly
etc.... .
YES []
9. Did they request customers to quit O sl Gl e gsibasall clla Ja 9
4 ; No [0 v - 4
smoking? N fCpaaill
NA DI iy
YES ]
10. Did the staff thank you as you were oS S ey @l Sy al all B3 10
5 . NO [0 ¥ 5
leaving? N oSl
NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF (i gal) by jglia 3
Scores Critical Areas Ayl ol ]
5| 11. Was the filling staff presentable and well YES px Y a8l Aiad Cili e jedie IS o 11 5
groomed? No [ ¥ $Lil/ s e s
YES ard
4| 12. Was he able to communicate with no [J N & dualgill o 1508 Galagall K da 12 4
customer? Cos
Y oS
5| 13. Was the attendant wearing visible YES M lele jeda ey gy alasdl S da 13 5
) .
YES X
6| 14. Was staff courteous / friendly? = e Selakal fops g0y (slagadl K Ja 14 |6
NO [ ¥
4. SERVICE daddll 4
Scores Critical Areas Aol cYLaall Llay
YES [] a
2| 15. Did he follow the instructions on the No [ ¥ By o 53 5 sall Clladadl) Cals pall 151 o 15 2
Rahal (Fuel Card)? v ¢ (25850 ede dlly) Jls
NA R
| 16- Did he confirm and repeat amountand ~ YES B S a8l g A e calagdl ST s 16 6
type of fuel? NO D y fulaalia e wlil
g| 17~ Did he fuel as per customer’s instructions YES pr - Ol Gladlad a3 e a3 Ja 17 6
- Dhs? NO D ¥ RPN
5| 18 Did he offer to clean windscreen YES I i Lus Ge bl zlay (b elle age Ja 18 5
voluntarily? (front & back) No [ y § (A alaV) 4
YES [X] i .
5] 19. Were you charged the correct amount? NO ; ‘..; lanin 428y Slie ally d il Ja 19 |5
YES Bl
S Lastall Al sale s Calsy gall A6
6| 20. Were you given correct change? NO [:I k) ? il faall salely }d‘, e s 20 6
N Yraua
NA [
2
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Scores Critical Areas

Taulud el Jatailt

21. Did he provide information ahout any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

. sl dss e sbe 4 Gl el @ll 38 Ja 21
YES [ o8 Tl i o i) Sl 3 iy 0
no O ¥ (/6 a2 g5l

gl (o Mand Ada Y calS 1Y

NA 3 gud

5. REST ROOMS

:(plaad fell £) Aai ) g 5

Scores Critical Areas Faulualt claal) Jatad
YES i
22a. Were they adequately stocked with all % eﬂ; Ay g gl Cile all aaan 320 ilS b 228
necessary supplies such as soap? NO eoghall Jia
na O] sbsy =
YES ;
22b. Were they adequately stocked with all D P’: Tyl e el auens 3 jgae S da 22b
3 necessary supplies such as toilet tissue? NO ual\ il (599 e 3
A [ sy
22¢. Were they adequately stocked with all YES g Ryl Cleliuall gaens 8 e <ulS Ja.22¢
necessary supplies such as paper towels? NO D ¥ "A,ﬁ»l\ cadliall e
(paper towels are not required where fully Cildiane B g5 e Aygllae e A48 )l cadliall)
operational hand dryers exist) nvA [ ssuy (Y1 o
X ; P Juleall cals
23a. Were sinks clean? require comment when YES px Gl g L}“\A ‘fu,\sﬁ 23a
marked 'No’ nvo O ¥ e gl oa MY Ay s 1Y
na [ sdny
Saadas Uyl cals
23b. Were mirrors clean? require comment YES m s o il ,,\1“,, . :;l\ w\;\h‘ 23b
when marked ‘No’ no O v grasil g2 T Al ea
na [ sesy
3 Caadal cad) ciliine cuils
23¢. Were hand dryers clean? require comment YES m px g ) 95:4';, L\_\‘.i\ wlsﬁ -23¢
3 when marked ‘No’ no O ¥ cab el B 3
na [ osbiy

23d. Were dispensers clean? require comment YES m i

TRk ¢ plall Sl S Ja 23d

when marked ‘No’ no [ k| sl o2 MY AeY S H
va [ ssuy
ves A o
23e. Were toilets and urinals clean? NO D ¥ Saaday Jpal 4l il Ja 23e
na [ skay
ew . Yen X -
2 24a. Were doors clean?require comment when YES m pd . 4’:%: ,;""M fu,ls dA 24a 12
marked ‘No’ o O ¥ sl o2 T ALY S
A [ sy
ves [
24b. Were walls clean? NO E] y fdalss Ul culS Ja 24b
NnAa [ sy
ves R
24c. Were ceiling clean? no O ¥ b il (IS Ja 24c
na O sbiy
YES pai
24d. Were vents clean? Nno O N eaadss MLl calS Ja 24d
wA [ sakisy
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Scores Critical Areas Al YLl Jala il
; A8k il Y CulS
24e. Were floors clean? ves ] pr ol - ";:"“Uf\(\;? .‘SJTA‘.24e
require comment when marked ‘No’ no O v = > ey’
NA [ sy
YES psd
24f. Were baseboards clean? Nno [ ¥ a4k sac Bl o o lailall ) 30 calS Ja 24
NA [ sy
YES i
249. Were grout clean? Nno O ¥ il LU oS da 24
NA [ sy
YES o
25a. Were trash containers clean? NO D ¥ faihi dalall il gla culs Ja 254
NA [ sbivy
2 = 2
YES ard
25b. Were trash containers not overflowing? No [ ¥ flaild e dalaill clygla calS Ja 25h
NA [ sy
YES pri e .
2 26. Was the restroom smelling clean & fresh Nno [J N o) 09%) Laia s Lk pleal A3l culS Ja 26 2
(without any offensive odor)? . Flaleall 8 4gy S dadl,
NA [ shisy
i JS ded aleall 3 G gl oam oS Ja
27. Were all the facilties inside the restroom in YES pud it et
good working condition? L wn T
2 require comment when marked ‘No’ No [ ¥ grlasl o2 MY Al cals 1y | 2
NA [ skt
YE i 9(3) oadai dauiall Acld G e 8
28. Was the Mosque premises clean? s [ = ( ). jﬂl ) .,;TLi;T{ L.fs Elr 28
2 require comment when marked ‘No’ No [ v Gt e AR 2
NA X shiy

Comments:

sciladtal) f galel

CSA whs  wepting A Néme TR Bof  (outd aoT  REPD
N&mE -
FOR OFFICE USE ONLY dadd gl aladdiuy
% Acm$::g:RE huMﬂA‘;:GMﬁ;;‘“ Evaluation: s asil)
Approach Aanall gad p ) /ige ol @YY | 4
Greetings and Initial Checks Y Sl Cm il |2
Appearance and Behavior of Staff Ol sall gl pelia | 3
Service Ll 4
Cleanliness - Restroom and Mosque Saaedly cilaleall — ikl [ 5
TOTAL £ saxall
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casH RECEIPT \
hate ¢ 12812 A T R | {
Wited gt ! i

PR [ U ikt ]
o om um o
ToTAL : BHS 53.89

TV 1RSI Bateh: 4

st

S

TN YH8 FOR TNAIPING
B SEREMT 5 085







