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PROJECT: ELARA - C-Store

SERIAL NO.

2148

P
Pan Arab Research Center&

O < wemarat [ O @s4 Eppeo/Enoc | B @yt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l Name Number Name Number | Name Number
06l Jasger | | | | [ ]
Gender Helght Built Bpectacled Beard | Mustache] Ethnic Groups
M F JTIM IS |T [MTJF ]JYes] No|Yes][ No|Yes] No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
XOXMOOORXROOKOXORM KA O O 0O O
EMIRATE V;z;f‘::‘ AbuDhabi |  Dubai Sharjah Al Ain g’l”‘w'“a;:" Ajman Kizism:'h Fujairah
EI O O | K O O . O
SITE ID Month Date Amount (Dhs) # of staff “Time In Time out
FIFZl o]8 [ 3[6 [15[LR5] o]z lz0:56 L41.05
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday LSunday| Monday | Tuesday TWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O O O O d O K O

1.  INTERIOR Aol Adhatall Anda 1
Scores Critical Areas Ll aylaal PATH]
) 1. \éVere th: agton:atic doolzs/ Cloﬁid andthe YEs m 22 L dilie ASala g ) s S Ja 1 )
oor and side glass push / pull bars or o p e
handle thresholds working in good order? NO D Y fam Al 4 ded Sl Gake/ASus
2a. Were doors and windows free of YES P claay (e Agla Mgl g il oY) S Ja 23
fingerprints? no [0 ¥ S )
2b. Were doors and windows free of YES pi gedalll e A 381 Y ilS a2
3 smudges, spots and streaks? no [y Sha gladll g alull 3
2c. Were doors and windows clean withouta vEs o G AT 31515 ) S Ja 2¢
hazy film (condensation due to climate or Gy (ol IST) Bﬁ, Al LS
temperature may be present) NO D ¥ (5.0 5 Cdalt
3a. Were advertising materials, Pictures and ~ YES L1 st sy seall didle ) alsall cilS Ja 32
menu strips on menu board faded? NO ¥ fhadg Laly daudly p& ad alakall 23l B
| e Y1 of sl cilS s
3b. Were advertising materials, Pictures and  YES D o )}:,A,},fi‘dn ‘. ) \«—\3 m}dl..:;l g 3b
2 menu strips on menu board torn? requires —“—"———-—-——- U'" j"f - e . & 5& 2
comment when marked ‘Yes' el (o p e e culS 1y
no Ry
3c. Were advertising materials, Pictures and ~ YES O say ) geall Ande Yol gl il o 3¢
menu strips on menu board smudged? NO m N f4akala gas pladall 2t g8
Bsdiaf bl ccl i JlSI il Ja - 44
4a. Were counters, display cases, self-service ves [K 3 jeal g A0l Aeadll Bhlia ¢yl
areas and dispensers clean? require P EAEY (dispenser) Gl g il
comment when marked ‘No’ ) "N AYT s 1)
vo [1 ¥ sl o n ayl culs 1)
5 5
’ ‘ L soaadl Baaiaf jla) il i glSH cilS Ja 4b
4b. Were countgrs, display cases, self-service YES axd Gl el 5 gl 5 2500 Zadal] 3halia
areas and dispensers neat and well ) Aaie 4 gl A e (d
stacked? (Should be uncluttered and o ',‘) ——M——————J‘( |spenser)
without excessive amounts of products) NO [ v Vsl LS @ yia ol sall y claiiall o685 0
(e 331 ) S Sllia (555 of g
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2 +
Scores Critical Areas bl ¥l PR
ves [ wu
5{5. Was there any smell of rotten stuff? NO k] ol o gal dail; ol Slia K Ja 5[5
nva [ uah:
ves [
3| 8. Were there any flies visible in the store or NO v sidall cl jdall e g g gl ellia S Ja 6 3
in the eating area? = g Saall & (L)
na [ h
Lot Aial) (SLYY g ¢ gl cilS a7
7.  Were Lights and Iigkht fi?(tulres. functioning YES asi o Las ) sue 38 55 5 ) gy ‘de”
properly and l;nbro eninc uqlng ones on .:’_\:.) Salaall Zals il g) o) guial sl
2 menu boards? (Specify location in Syl i sl 2
comments) require comment when | (< \j“)m:yf C\‘s o
¢ s o LIINT] a_! - 3
marked ‘No vo [y ol dayl cals 1y
8. Was the expiry date mentioned on YES ; o ol DSt slei¥l iy G S a8
of  pemmmeicoionsrwons B b et 0,
validity period? NO [ ¥ (L&l cclhaludl Sl o 3l ey sl
; saa Ayl Sty ey gdall clS Ja . Q
9.  Were tables and chairs well maintained YES D i ’ I8 é) oy
and unbroken? require comment when . o 4 el
2| marked ‘No no [1 v sl Y ALY Sy |2
£
No The(es Amp __Oynies R
) A e fAnlio sl jall da o il o 10
10. Was the temperature reasonably YES IZ pxd 8 sine JS3
2 comfortable? require comment when a5l U LAY S lb.l 2
marked ‘No’ T2t >0 chep L
no [ ¥
S S Allsy Sl )Y Glade cils
11. Were door mats in good condition? require ves [ £ = . T‘ ? ,.yf, L;YIL:J'\S%': 1
2 comment when marked ‘No’ @ no O v gl sl o Y LYl i< 1y 2
No Dodbé mAT na [ u,?f
&
vEs [ ] ‘
12. Were lights turned on at dusk or sunset PN Aoy i ol sl Jledif a3 b 12
2 Nno [0 v : 2
and during bad weather? y € haldl sall a5 g gl
nva [0
13. Were trash / Grease containers cleanand YES B st mall el da /cdlegall ool i€ U 13
3 : 3
dumpster Lids closed? Nno [ ¥ $Aalas Aalaall ol ddae | 5 Aa s
2. GREETINGS tlua il fobasyy 2
Scores Critical Areas Al a¥laall Jalaihy
6| 14 Were you greeted with a smile when yoy~YES O s cdioleve Gl @ sl da 14 6
? ¢
entered the store? D ip st C’iﬁ’fﬁ 4 N0 [X ¥ Cdaall I
YEs [0
3 15. Did they request customers to quit NO D Y el e il gLl e b da 15 (3
smoking? N = :
N/A o
YES j Laip o K3 dals gall/cals ool o3
6| 16. Did he thank you as you were leaving? i B ? 4l sl ‘?Aitf_. :i: 16 6
Dip NoT SAY THAnIK Mgu (53 INO ¥ ©
N
2
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3. APPEARANCE AND BEHAVIOR OF STAFF eSS sl Cnibgall gbia 3
Scores Critical Areas Tl eyl PAVH]
5| 17. Wasthe staff presentable and well YES pd o [opges G Opibasall sedae (S da 17 5
groomed? Nno [ N $agiill JulSy
4| 18- Was he/ she able to communicate to ves [X prd oo deal gl e 1508 alasall IS da 18 4
customer? Nno [ N Sl
3| 19.  Was the staff wearing visible ves [X pe Lo eday AUay o500 cpibisell S Ja 19 3
nametag? Nno [ N Sz 35 pas)
YES 3 . .
5120. Was staff courteous / friendly? NO % ?’: Celadal/ g g il cuibasall S Ja 20 (5
4. SERVICE a4
Scores Critical Areas IR NP PAYH]
YES i Leidh _all colatiall g ol pall cllS Ja 21
21.  Were the items and ingredients you m = "d ’ ijm 58 sie
ordered available for purchase? require L. - e s
3 comment when marked ‘No’ Nno OO v sl oo MY ALY s 1) 3
NA [ gy
2 il o gall asas ) gabgall Gandi Ja 22
22. Did the staff scan all the purchased ves A ot sl e u#}i%_\_‘ Wl o
6 items? require comment when marked L o 5 6
‘No' C_}AA)J“ "] Y M\A\J\ culs \..\3
Nno [0 v
. _YBS B e il o pall Jeady (il 6 23
4 23.  Did the staff place food and nonfood item NO O Yl gy JOE (e Alie il o ol 4
in a separate carry bags? o ats
NA [ asisy failise
. Slainia 4xdy e alls (g3 adualt
24.  Were you charged the correct amount? YES @ p T ﬁﬁl o ,L"L ‘fj{%&dﬁ\ 24
5 require comment when marked ‘No’ grasdl o YT ALY cils 1) 5
Nno [0 ¥
YES 3 5y 98 [alid Shle g
6| 25. Were you offered a receipt voluntarily? E = o5 e doas u?f— JA 25 6
NO ¥ L)
YEs [ s d tlams dll gl bade) i da 26
26. Were you given the correct change? JSh Al dadt salely (b sall B8
5 require comment when marked ‘No’ NO D b S 5
I DI FPQYER LR
NA [ gy
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Comments: s UBadal) [ gatasll
FOR OFFICE USE ONLY Lih Calf aladiul
dlaall LAaL Ll e sl . -
9 : : sl
% ACTUAL SCORE | _maxmmym | Evaluation *
Inviting Interior Aasal ddlatal) Ly (1
Greetings Slua 3l [ cladl) (2
Appearance and Behavior of Staff | agS slu g (yudl3 gall jgdia (3
Service Laiy (4
TOTAL £ saxall
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193
Al
UUBkI'A AR
AL AN
)ESCRIPT§QN qi PRICE TOTAL
n Kt j Cup 1,6 5 4,20
puanta sundae 1,00 i) 4.79
patdl CN&W 30 2.8 2.5
peid Crispy B 00 7.2% 225
tetd crunch # 2.29 7.%% '
10TAL 5.9
18.75

CASH N‘MENX
NO wa(e g\ peratal

e 3 /s‘mL N o gy 29
T HAN FOR HDF‘F’ THG -
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