+

PROJECT : ELARA (FORECOURT- FINAL 2012)

1

+

PROJECT: ELARA - FORECOURT
DC-'U\—«,‘ Emarat [ [ 45/ <4 Eppco / Enoc /K 453 Adnoc

SERIAL NO.

2|5

2

Pan Arab Research Center |

SHOPPER CODE DATA ENTRY EDITING , 2 CSA SR. #
@ 6 ’ Name Number | Name Number Nameq’%@[uj Number
1061 brahivg [ 1 | T
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
M F JTIMJS]IT IMTJF JYes] No|Yes] No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs] Others:
MNOOROORKOOXROXKKO O O O d
EMIRATE ";ZZ‘;"I“ Abu Dhabi Dubai Sharjah Al Ain g’:\:{“asl' Ajman K':;fm:'h Fujairah
O O n Cl O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a4 o4 0 | 6 o]z |o]3 Hosokosy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF| 10:00 | 13:00 | 17:00 [ 20:00 | 24:00 | DAY OF
VISIT O O O 0O VISIT O O X O O O O
1. APPROACH Al gad a3 [0 ol YY1
Scores Critical Areas Aaulolt eVl Jatad
ES X i T .

1. Was signage visible from distance of 500 Sl 5500 e e ke dasll S da
meters and well maintained? Can be No [] kb bR pea (K Saa JS5 Aliany
included only in first run na [ . ¥ B ESN TR

YES pad ,
2. Were lights working and in good s s Aoy o8 5 Jand ol poia¥l S Ja 2
2 ! Nno [ ¥ . 2
condition at the approach? TS el BY)
Y ~
17-N I R
YES ard ‘
5| 3. Were the lights working and in good No [] v G Al JarielpaY il da 3 ”
condition at the forecourt area? N €3 48 gl 025 Aalaia
VT7-N
YES [K] o
4. Was filling area / forecourt clean and - e e Ee et gl e e
4 fioy? NO [ ¥ oiiyesdid cldll /el dihie cilS Ja 4 |4
na [0 ,;‘
YES pes
|5 Were the driveway and forecourt free of o [ gy OrAds gl edadihio; Gkl S 5 5
potholes and well maintained? N faa J<G Al g el
VA [ b
2. GREETINGS sl flasl (2
Scores Critical Areas F WU L PR Jalas
YES [] a0 ,
5 6. Was there any delay in approaching Nno R ¥ al gall ol ) 3 ouals ldia K da 6 5
customers at the fuel pump v a8l Aams die (L (e
NA [T
5| 7. Did the staff approach the driver side of  YES &I e Aen e S e gl Bl a7 |
the vehicle? No [ ¥ £l
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Scores Critical Areas Ll Yl AN
8. Were you greeted in a friendly manner ~ YES []  aai bl A3 Ay ol il S a8
(pleasant feeling)? NO v ¢ (z e
5| If no, please describe behavior: Was it OIS b rala gl sl Ciua gy B 5l Y 1) 5
arrogant, without any expression, normal agle bl e JWA el Caaly
efc.... R ¢/
honmal bl dlied not poich &
YES []
9. Did they request customers to quit O Bl Gl e sibsall Al Ja 9
4 ! No [ v ' 4
smoking? N il
va [
YES [
10. Did the staff thank you as you were olad S Laiy o S Cals pall A8 8 10
5 . No X Y 5
leaving? y oSl
NA O
3.  APPEARANCE AND BEHAVIOR OF STAFF sonidh gal) gl g gdia 3
Scores Critical Areas Dbl ¥ Lall Jaldih
5| 11 Was the filling staff presentable and well YES X Y 2585l s Calhge yedaa IS b 11 5
groomed? No [ y NSV
YES R
12. Was he able to communicate with o Qeal sl o 1508 Cala gl S Ja 12
4 No [ b ) 4
customer? v ol
NA O
5| 13. Was the attendant wearing visible YES B e Lo el dly oy Gkl S Ja 13 5
nametag? No [ ¥ S s 51 Al
YES X H
6| 14. Was staff courteous / friendly? &~ felihal /a0y sabgadl IS Ja 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al @Y laal) Jalaist
YES [ i
5| 15. Did he follow the instructions on the No [ ¥ Al e 30 sall Cladaill Cila gall ol Ja 15 5
Rahal (Fuel Card)? y (285 ede Adla) Js
N/A ey
g| 16 Did he confirm and repeat amount and YES 4 8 a0 g i A o calagall ST s 16 6
type of fuel? NO D y flralios e ol
6| 17- Did he fuel as per customer's instructions YES B - Ol Gladad s 1AM edar A8 Ja 17 6
. -Dhs? No O ¥ ¢ pa
5| 18 Did he offer to clean windscreen YES A el e sl gl Lkt e vae ds 18 5
voluntarity? (front & back) No [J y ¢ (S5 ela) i
YES 3 .
5] 19. Were you charged the correct amount? NO E ?’: Plasaia dxdy dlia s Al @l Ja 19 |5
YEs R
JS et adiall sale s cals gl A8
6] 20. Were you given correct change? No [ k| ¢ dal) el adely }do? ds .20 6
. e
NA [
2

forecourt.doc




3 +
Scores Critical Areas IR (AN PO ] Jataih
W 1 sn Cila glea 4yl Caks gl Gl 28 Ja 21
21. Did he provide information about any ves [ UAJ)’J > ’SM - IS L 2
- : - . Slia S Jla S as) adaaall 8 dyay 5 3l
promotions at Service Station? (only in e i
case of active promotion) require Nno O ¥ (Jad/p (= e 5 ]
comment when marked ‘Yes' g e sl o2 el A Y S 1Y)
NA B u
5.  REST ROOMS (alaad) fell ) Aal ) G 5
Scores Critical Areas Tl c¥Laalt Jail
_ ves I o . .
22a. Were they adequately stocked with all D v 3y gl Ol el arens 3 jene S Ja 223
necessary supplies such as goap? NO 20 9iall Jia
nva O sy e
ves [ w0
22b. Were they adequately stocked with all =R ?’: Ay gealt e el arans 3 jeme S Ja 22b
3 necessary supplies such as toilet tissue? NO cull il (5,99 Jie 3
wa [ abuy
22¢. Were they adequately stocked with all ves X4 pd sl e Sl gaans 8 See <ilS Ja 22¢
necessary supplies such as paper towels? o D ¥ A8 ) ol Adliall Jia
(paper towels are not required where fully Cilidae 843 die dyglha e A8 ) ol Caliliall)
operational hand dryers exist) na [ sy (Y1 o)
X e Tt Julaall s
23a. Were sinks clean? require comment when YES - o g ':\1" iubw MISL\JA\ 232
marked ‘No’ no OO ¥ gl (2 Aay) cals 1)
NA [ ssy
; [Z PR TEWERTS
23b. Were mirrors clean? require comment YES E pr gl "\J—" LL);‘\ . 'LSL\l: -23b
when marked ‘No’ no [ ¥ G o> gl ub
A [ iy
; faadns sV Cildiae cailS
23c. Were hand dryers clean? require comment YES [Z P A i “‘5:1‘;},, u_\;y‘ w\gﬁ -23¢
3 when marked ‘No’ nvo OO ¥ caa sl o> 0 REQY U g 3
na [ shuy
X 3 eaadas ) glall liSle S
23d. Were dispensers clean? require comment YES L o . ‘ e g t—‘\;\]\ . ,\Sﬁ 23d
when marked ‘No’ no [ ¥ g Al (o> At s )
na [ smuy
YES o
23e. Were toilets and urinals clean? no O ¥ il Jeuilt Sl <l Ja 23e
na O sy
; Shiakhi b Y1 i
2 24a. Were doors clean?require comment when YES o L. o 53 L,u,ls JA 24212
marked ‘No' no O v sl o YT Y S 1Y
na [ sbuy
ves X
24b. Were walls clean? Nno O ¥ il Uall CilS Ja 24D
na [ sy
YES o
24c¢. Were ceiling clean? no O ¥ ecadsi il oS Ja 24¢
na O sy
ves X
24d. Were vents clean? Nno [ N gk ALl cilS Ja 24d
nva [ sbkiy
3
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Scores Critical Areas Al Ll Jaladh
. A o 1Y)
24e. Were floors clean? ves & pr ol -4%54";%11\1;‘%114.5;‘.249
require comment when marked ‘No’ no O v sl o " ey s 1y
: vA [T assyy
YES pd
24f. Were baseboards clean? Nno OO ¥ ks el & o /lilall )5 S Ja 24f
NA [ syy
ves B w
24g. Were grout clean? NO D b Sadas LUl oS Ja 249
NA [ sy
YES ]
25a. Were trash containers clean? No [ ¥ fadas daladll Wy gls il Ja 253
9 NA [ sdaiy 5
YES X i
25b. Were trash containers not overflowing? NQ D b Plaili ye dalaill il gla calS Ja .25b
NA [ skyy
YES pad
2| 26. Was the restroom smelling clean & fresh Nno [J g 1 0sm) Lnia s Aadai laall dsil, cuilS Ja 26 5
(without any offensive odor)? T(plandt & 3gy S Anll,
NA [ sy )
2 : iy Jaxd alaadl L3 ol eadl) puem clS
27. Were all the facilities inside the restroom in YES i SRl el g o 9233:_27
good working condition? - W L] e i
2 require comment when marked ‘No’ no [ ¥ Tl o MY AlaY) s 1y 1 2
NA [ sbuy
YE ' 9(5) s 2oanall A5 i ¢
28. Was the Mosque premises clean? S D = ( ). «'| ' "\;"G' i;ru utlssidf 28
2 require comment when marked ‘No’ No [ Y sl o YT Ala Yl culs 1Y) 2
NA X sy
Comments: sUBadlall / galeil)
Jhow were o tusue n-Uhe Aodel
FOR OFFICE USE ONLY Lkl igalf aladiuy
Upal) WAY  [LEY oY1 sl
o > o it
% | AcTuaL score| maximum | Evaluation: e
Approach S IS Pe- A T
Greetings and Initial Checks LW iSpiilly a1 [ 2
Appearance and Behavior of Staff Cibgall Sbug selia | 3
Service iasli | 4
Cleanliness - Restroom and Mosque el ilaleall — ddldall | 5
TOTAL £ saaall
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