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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center v
Dﬁnbul Emarat / D 45l 55 Eppeo / Enoc / m g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
l06) Atexmper| | | | | |
Gender Helght Built __ [pectacles]  Beard | Mustache] Ethnic Groups
M F |[T[M T M | F |Yes[No|VYes[No|Yes| No [Indian [Pakistani[Filipino [Expat. Arabs] Others:
EZIDDDD.DIZIDIZIDIXIDD K 0O O
EMIRATE ";:;‘:)'n“ AbuDhabi |  Dubai Sharjah Al Ain ‘g:‘:v"ai’: Ajman | RaSM | pujairan
O O O O O m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl llo@ 1o [Hlo 0o | o]z |33 11140
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
v O O O ver | O O ©& O O O O
1. APPROACH Aaaall gad pEN [opa ol Y1 1
Scores Critical Areas Aglall cilaall Jatgily
YES X4 R T .
1. Was signage visible from distance of 500 A ™ 5500 e pedieialicilsdy A
meters and well maintained? Can be no [ ¥ Al s u&u S JS Al
included only in first run nvA [ L;uhz PN AN
vyEs [] = ‘
ol 2 Were lights working and in good no [ N sl sas Allay a5 Jexi sl pa¥l ZilS ds 2 5
condition at the approach? y SOSAll (pa al B8
N/A o
ves [ a ,
3. Were the lights working and in good Ghbun gy Jead ol ¥l ZilS s 3
2 > Nno [ 0y D i 2
condition at the forecourt area? y € g8 ol Al ddlaia
N/A sk
YES [X] o
al% :/l\!ji’s) filing area / forecourt clean and wo [ Y ey Gl () [l Dikie 0S4 |4
wa O u_j \
-
YES i . {
9|5 Were the driveway and forecourtfree of  yg [y A 2 Esl e e Aibieg Bkl GIS S 5 5|
potholes and well maintained? ‘ N Can IS8 Blaas s aal) i
NT7-N I R ‘
e —— [, LA S IS NpOs |
2. GREETINGS sl fladl) 2
Scores Critical Areas Aaala¥) il Llaih
YES [] & o
6. Was there any delay in approaching = Caly gall B 4l gl llin S s 6
5 t t the fuel no B Y A 5
customers at the fuel pump y €38 sl dainae Mo LN (e
NA O
5|7 Did the staff approach the driver side of ~ YES ) A e A8 Rl (e b sall BT a7 5
the vehicle? no [ y P K WAL
+ 1 +
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+
’?mres Critical Areas Ad) YLl Liay
8. Were you greeted in a friendly manner  YES [] Gosbaly) 435 43y oy @l Cua 1) ada 8
(pleasant feeling)? NO N (e
5 If no, please describe behavior: Was it Ol da cabs gl dole Coasy el Y I 5
arrogant, without any expression, normal : tgle < ulaill o Jla 5 all Caaly
etc.... g__.é_n
—DID NoF GeeeT
YES []
9. Did they request customers to quit oo Bl QLI e gibgal Gl Ja 9
4 . No [y ' 4
smoking? N Tomsxill
NA [ by
YES []
10. Did the staff thank you as you were D S Lty S il sl W6 Ja 10
5 . : No [ v 5
leaving? : N oAl
Dip noT MY ghiane You NA O g,
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cyadlh gl & ol g e 3
rs_gres Critical Areas el L Llay
5| 11 Was the filling staff presentable and well YES p G 3585l A il o jedae S Ja 11 5
groomed? No [] N Lail/La o
YES ad
12. Was he able to communicate with &o deal gl o TE Cala gl S Ja 12
4 Nno [ ¥ _ 4
customer? N S sl
NA [ (e
5| 13. Was the attendant wearing visible YES i e ekay d8lay iy cabi ol Sy 13 5
nametag? NO D y fr s 5 daul
YES [X i
6| 14. Was staff courteous / friendly? Bd felalal /o505 b sall S Ja 14 |6
NO [ Y
4. SERVICE RN |
[Scores Critical Areas LWy L]
YES []
2| 15. Did he follow the instructions on the so [ v Ml o 525 sl ladatll il il it Oy 15 5
Rahal (Fuel Card)? v ¥ (;;s‘)j) e e a.s«i,.;) s
MIA iy
g| 6. Did he confirm and repeat amount and ~ YES [K] DA A s i e il sl ST s 16 6
type of fuel? NO D y Yo ol
6| 17- Did he fuel as per customer's instructions YES [ s - 05l Sladss s AN e Gl da 17 6
- Dhs? no [] v € an s
5| 18. Did he offer to clean windscreen YES [ & ol bl slay b elle (me s 18 5
voluntarily? (front & bagk ¢ (Al g aaYl) s
D(0 }/Islo('( niﬁﬁzﬂ 5)n0 By (A5 led)
ES i .
5[ 19. Were you charged the correct amount? NG E ‘:A flasnia dady dlie (il s aladt Ja 19 (5
YES [{]
K el adudl sale U ol oal) .18
6| 20. Were you given correct change? NO D ¥  hiell el - ““"9 e s .20 6
Y .c:\u
LT7.9
2
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3 +
Scores Critical Areas Al N Laall k\.ﬁm
T e s il glaa Al il gl Gl 038 o
21. Did he provide information about any Yes [] 2l dga Slashe ol ibsdl 2 21

promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

Wlia S Jla (8 daid) Flaaall B duny s i)
Nno [ ¥ (/s = e
g sl (o p e AaY ik 1Y)

NA B gug
5. REST ROOMS d(plasdl Jeli i) Al Y i 5
Scores Critical Areas L) Lot o]
ves I =~
22a. Were they adequately stocked with all 0 @a; 35 peall e Sl aaeny 5 jeme CulS Ja 223
necessary supplies such as soap? NO ¢ sdball Jia
A [ sy =
ves [1
22b. Were they adequately stocked with all E t Ay 5_pall i Hliall arens 3 e ClS Ja 22D
3 necessary supplies sygh as toilet tissue? NO i gill (3,09 Jie 3
No TSsuég @s) NA [ sy
22¢. Were they adequately stocked with all vES [ s Rosowal Clefliud gans 8 jene ik Ja.22¢
necessary supplies such as paper towels? NO D ¥ 948 ) ol auiliall Jia
(paper towels are not required where fully Cldaa 84 e dgglhae e 486l cadlidl)
operational hand dryers exist) NA D sy () ol
; Pk Juicall S
23a. Were sinks clean? require comment when YES El P L. " ,,‘Il“ L“ JA 233
marked ‘No' no O ¥ g sill op o MY AN S )
na [ sdsy
i Saaday Lyl cils
23b. Were mirrors clean? require comment YES m o L al w~n = ’I:A\ utsdé\ -23b
when marked ‘No’ no 1 ¥ grasll o MY Ayl S )
nva [ smuy
; faadyy o) Cldise CulS
23c. Were hand dryers clean? require comment YES E ¢ o . ‘é,,";, t'—‘l_,'y\ . '\Sﬁ 23¢
3 when marked ‘No’ no 1 v T 2 YT AR B 3
nva [ sdy
: Saays 1 samal) liSle ilS
23d. Were dispensers clean? require comment YES [Z i . ‘ Jﬁ,,y" . L;\j\ \—ntsh\h\ 23d
when marked ‘No’ no OO ¥ Tea sl o2 T A 2
wa [ sy
ves [
23e. Were toilets and urinals clean? no Y Tl Jpal 2Ca 2iS s 238
na [ sy
; VRaal ol g1 S .
2 24a. Were doors clean?require comment when YES # L. o .."yj K ,ls“’.h -24a2
marked ‘No' no 1 v gaa Al o2 MY MY S Y
A [ sdaiy
vEs P
24b. Were walls clean? vo [ ¥ fadsy Slasll oS s 24b
A [ abiy
ves A
24c. Were ceiling ctean? no [ Y S Cidudl S s 24¢
nA [ sny
YES pri
24d. Were vents clean? NO | Y fadalas Mall culs Ja 244
nAa [ ssiy
3
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Scores Critical Areas LT I LI PR BATH]
. Caadnt s o (IR
24e. Were floors clean? . ves L1 ol ,,;%ffyr‘jlisd: “248
require comment when marked ‘No’ NO Y sl o MY sy calS 1y
el Aovk na [ sy
YEs D
24f. Were baseboards clean? Nno [y fAighi sac @l & o sl i 50 calS Ja 24f
NA [ sy
YES pad
249. Were grout clean? Nno [ v Sl 13Ul oS Ja 1249
NA [ sy
YES [X]
25a. Were trash containers clean? No [ ¥ faalas doladll iy s il Ja 253
5 NA [ sbyy ' 5
Yes [ axd
25b. Were trash containers not overflowing? No [ b flaild e dalaill iy s clS Ja 25
NA [ sbiy
YES axd ) o 3 3
26. Was the restroom smelling clean & fresh @) Q) Adniey Akl alaall dail S Ja 26
2 ; ; No [ ¢ o O 2
(without any offensive odor)? flptendl 4 dg SASY
NA [ sy ‘
;IS Jend oleall 3 il el gem <l i 27
27. Were all the facilities inside the restroom in YES [Z p - ‘ e &= «‘i 2
good working condition? L R T
2 require comment when marked ‘No’ nvo [0 v Gl (om T Alayh g1y 12
NA [ by
YES 3 T(5) ki ancdh deld S e o8
28. Was the Mosque premises clean? D o ( ), }.dl ) ,,;Liﬁ, %JLS \fr 28
2 require comment when marked ‘No’ No [ v & A R 2
7 NA Sy Y
Comments: 1B al f galail
oLp TMPE. _of TTOILET @
FOR OFFICE USE ONLY 184 Ciagall plALLY
SN T BT TS ST . .
9 : luation: Ty
% | ACTUAL SCORE| maximum | EValuation P
Approach baaall g il /e ol EYL | 4
Greetings and Initial Checks AV Sl s cua il | 2
Appearance and Behavior of Staff Ok sall Hslas selaa | 3
Service Lall | 4
Cleanliness - Restroom and Mosque Aaall s Gilalaadl — A8l | 5
TOTAL £ 5aaall
4
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Coeiclew Pl ]

PROICT JAIY PRNE Eu L

ovmdmn s e -

LU Hhe 17 i

TOTAL : DHS 58,00
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